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Ministry of Ayush Reports Significant
Progress under Special Campaign 6.0

Ayush Ministry disposes of 368 public grievances and 64 appeals; 285
cleanliness campaigns conducted
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The Ministry of Ayush has made significant progress under Special Campaign 6.0, with a

strong focus on timely grievance redressal, efficient record management and cleanliness

across its offices.

During the campaign, the Ministry disposed of 368 public grievances and 64 public

grievance appeals, reaffirming its commitment to responsive, transparent and citizen-

centric governance. Additionally, 7 references from Members of Parliament and 4

references from the Prime Minister’s Office (PMO) were addressed, reflecting the Ministry’s

emphasis on timely and effective grievance redressal.

As part of the campaign, the Ministry conducted 285 cleanliness campaigns, aimed at

improving workplace cleanliness, promoting a hygienic working environment and making

better use of office space.

In the area of record management, 1,610 files were reviewed, weeded out and closed.

Through the disposal of scrap and obsolete records, a total of 8,741 square feet of space

was freed, making it available for more productive use. The Ministry also earned ₹1,94,161

in revenue through scrap disposal, reflecting its efforts towards better resource

management and improved administrative efficiency.

The Ministry of Ayush continues to implement Special Campaign 6.0 with an emphasis on

the timely disposal of pending grievances and appeals, systematic record management,

cleanliness and effective use of government resources. Through these initiatives, the

Ministry aims to build a cleaner, more organised and citizen-centric working environment.
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