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The Office of the Principal Controller of Communication Accounts (Pr. CCA), Mumbai,

Department of Telecommunications (DoT), will organize a series of Digital Life Certificate

(Jeevan Pramaan) facilitation camps across Mumbai, Navi Mumbai and Thane during

November 2026. The initiative aims to facilitate the submission of annual life certificates by

pensioners of the Department of Telecommunications (DoT), Mahanagar Telephone Nigam

Limited (MTNL) and Videsh Sanchar Nigam Limited (VSNL) (OCS).

The camps will be conducted from 11:00 AM to 5:00 PM at the following locations on the

respective dates:

Schedule of Digital Life Certificate Camps

Date Venue

02.11.2026 Office of the Principal Controller of Communication Accounts, Currey Road

Telephone Exchange, Currey Road (East), Mumbai – 400012

06.11.2026 Ghatkopar Telephone Exchange, Old Telephone Exchange Road, Maneklal

Estate, Ghatkopar (West), Mumbai – 400086

12.11.2026 Charai Telephone Exchange, Opposite Mavali Mandal, Near Ganesh

Talkies, Dhobi Ali, Thane (West) – 400601

13.11.2026 Telephone House, MTNL Mumbai Headquarters, Prabhadevi, Dadar

(West), Mumbai – 400028

16.11.2026 Kandivali Telephone Exchange, Swami Vivekanand Road, Kandivali Police

Line, Kandivali (West), Mumbai – 400067



17.11.2026 Andheri MTNL Telephone Exchange, Telephone Exchange Building, Road

No. 2, Bharucha Baug, Parsi Colony, Andheri (West), Mumbai – 400058

18.11.2026 Vashi Telephone Exchange, Sector 16-A, Opposite Bus Depot, Vashi –

400703

20.11.2026 MTNL Old Panvel Telephone Exchange, MTNL Road, MCCH Society, Panvel

– 410206

23.11.2026 Bharat Sanchar Nigam Limited (BSNL), Kala Talaw Road, Swanand Nagar,

Beturkar Pada, Kalyan – 421301

26.11.2026 Bhayandar Telephone Exchange, Phatak Road, Sripal Nagar, Bhayandar

(West), Mira-Bhayandar – 401101

Facilities Available at the Camps

The facilitation camps will provide the following services to pensioners:

Training and assistance in submitting Digital Life Certificates.

Guidance on using the Jeevan Pramaan Face Authentication application.

Acceptance of KYP forms and Digital Life Certificates.

Distribution of Pensioners' Identity Cards and acceptance of applications for new

identity cards.

Submission of grievances and resolution of queries.

Pensioners visiting the camps are requested to carry one recent passport-size photograph

and copies of their Aadhaar Card, PAN Card and bank or post office passbook.

Pensioners who have already submitted their Digital Life Certificate for the current year

are not required to visit the camp again for this purpose.

All eligible pensioners are encouraged to visit the nearest facilitation camp at their

convenience and avail themselves of the services being provided. The initiative reflects the

Department of Telecommunications' commitment to ensuring accessible and hassle-free

services for its pensioners.

For further information, pensioners may contact the Office of the Principal Controller of

Communication Accounts, Mumbai.
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