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Special Campaign 6: Department of
Telecommunications records notable
achievements against campaign
targets
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As Special Campaign 6 enters its final week, the Department of Telecommunications (DoT)
along with its PSUs/Subordinate offices/Attached Offices/ Autonomous Bodies/ Other
Institutions has recorded notable achievements, meeting or exceeding targets in key areas
of public grievance redressal, revenue generation and space management.

The Department of Administrative Reforms and Public Grievances, Ministry of Personnel,
Public Grievances and Pensions has allocated 26.10.26 as the dedicated day for carrying
out cleanliness activities across pan India offices of the Department of
Telecommunications. On this dedicated day, a special drive was carried out to de-clutter
office space and plantation of trees across 520 campaign sites in the Department.

The Department has achieved its target for disposal of public grievances, resolving 2,270
grievances. In addition, all 640 pending public grievance appeals reported on the
campaign dashboard have been disposed of. The target set for disposal of IMC references
has also been fully achieved.

The Department has generated Revenue of ¥2.08 crore through scrap disposal and
revenue of ¥2.18 crore from e-waste disposal. The Department has so far freed 80,724
square feet of office space against a target of 45,000 square feet. These results reflect
concerted efforts towards efficient record management, responsible disposal of scrap and
e-waste, and better utilization of office space.

Photographs of the activities carried out in field offices:
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Waste to Wealth-Art Exhibition at O/o
CCA, Haryana

Before After

Cleaning of office space at TCIL

Office Space Management at BSNL Chennai Circle:
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Clearing of office space and Tree Plantation at Gujarat LSA:
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Under the cleanliness drive, 520 cleanliness sites have been covered as on 26 October
2026. The campaign is continuing, with further activities planned during the remaining
period.

The Department of Telecommunications remains committed to sustaining the momentum
of Special Campaign 6 and pursuing the campaign’s objectives during the remaining days.

Follow DoT Handles for more: -
X - https://x.com/DoT_India

Insta- https://www.instagram.com/department_of_telecom?igsh=MXUxbHFjd3IlZTUQY
Q==

Fb - https://www.facebook.com/DoTIndia

Youtube - https://youtube.com/@departmentoftelecom?si=DALnhYkt89U5jAaa
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