Ministry of Communications

Regional Level Dak Adalat to be held in
Panaji on October 15

Posted On: 07 OCT 2026 5:30PM by PIB Mumbai

Goa, October 7, 2026

The Department of Posts, Goa Region, Panaji, will hold a Regional Level Dak
Adalat on 15 October, 2026, at 11:00 AM at the Office of the Postmaster General,
Panaji.

The Dak Adalat will provide an opportunity for customers to raise unresolved
grievances relating to postal services and seek their early redressal. Complaints
that have remained unsettled for more than six weeks will be considered.

Grievances relating to Mails, Speed Post, Counter Services, Savings Bank and
non-payment of Money Orders may be taken up during the Dak Adalat.

Customers wishing to submit their grievances should send their complaints in
duplicate to the Assistant Director, Postal Services-I, Office of the Postmaster
General, Goa Region, Panaji - 403001.

The complaint should clearly mention relevant details, including the date of the
original complaint and the names and designations of the officers to whom it
was addressed. Supporting documents, wherever available, may also be
enclosed to facilitate examination of the grievance.

The last date for receipt of complaints is 12 October, 2026.

The Department of Posts organises Dak Adalats periodically as a grievance
redressal mechanism to address customer complaints and improve the delivery
of postal services.




IRANI SIb

S AdI-STol Adl

India Post

Dak Sewa-Jan Sewa

Source- PMG, Goa Region/PIB Panaji/NM/AY/MN

Follow us on social media : 9 @PIBMumbai [ /PIBMumbai @/pibmumbai & pibmumbai[atlgmail[dot]com [ > Vi3
IBMumbai @/pibmumbai

(Release ID: 2320245) Visitor Counter : 24
Read this release in: Marathi

Share f X © in e



https://twitter.com/pibmumbai
https://www.facebook.com/PIBMumbai/
http://instagram.com/pibmumbai
https://pib.gov.in/pibmumbai[at]gmail[dot]com%22
https://pib.gov.in/pibmumbai[at]gmail[dot]com%22
http://www.youtube.com/channel/UCt4T3_wYEsA0uiapL611nvA/
http://www.youtube.com/channel/UCt4T3_wYEsA0uiapL611nvA/
https://sharechat.com/profile/pibmumbai
https://pib.gov.in/PressReleasePage.aspx?PRID=2320353
https://www.facebook.com/sharer/sharer.php?u=https%3a%2f%2fpib.gov.in%2fPressReleasePage.aspx%3fPRID%3d2320245
https://twitter.com/intent/tweet?url=https%3a%2f%2fpib.gov.in%2fPressReleasePage.aspx%3fPRID%3d2320245
https://api.whatsapp.com/send?text=https%3a%2f%2fpib.gov.in%2fPressReleasePage.aspx%3fPRID%3d2320245
https://www.linkedin.com/sharing/share-offsite/?url=https%3a%2f%2fpib.gov.in%2fPressReleasePage.aspx%3fPRID%3d2320245
mailto:?subject=Press+release+from+PIB&body=https%3a%2f%2fpib.gov.in%2fPressReleasePage.aspx%3fPRID%3d2320245

