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The conclusion of the Swachhata Hi Seva- 2026 Campaign witnessed the launch of implementation phase
of Special Campaign 6 with tree plantation by Union Minister of Communications and Development of
North Eastern Region Shri Jyotiraditya M. Scindia and a commitment to resolve pending public issues &
other related matters.

The Department of Telecommunications is actively participating in Special Campaign 6. During the
identification phase of the campaign (up to 30.09.2026) the Department has already identified targets on
disposal of pending MP references, State Government References, Public Grievances (PG), PG Appeals,
Parliamentary Assurances etc. The Department has set target to review/weed out 12,513 physical files and
dispose of following pending matters:

VIP references: 55
Public grievances: 2270
Public grievances Appeals: 640

The Department has identified more than 450 campaign sites across its organizations/ field offices/ PSUs
pan India during the campaign to resolve pending matters. The Department and its PSUs/Attached
Offices/Autonomous Bodies/field offices have identified the scrap and e-waste which shall be disposed of
during the implementation phase of the Campaign (2.10.26 -31.10.26) to free up office space, generate
revenue and foster a clean and healthy workplace to keep employees focused, safe and productive.



The Department is fully dedicated to driving the campaign's success and aims to deliver impactful results
and contribute meaningfully to the overarching vision of the initiative.

Follow DoT Handles for more: -

X - https://x.com/DoT _India

Insta- https://www.instagram.com/department of telecom?igsh=MXUxbHF;jd311IZTU0Y Q==

Fb - https://www.facebook.com/DoTIndia

Youtube: https://youtube.com/@departmentoftelecom?si=DALnhYkt89U5jAaa
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