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The Department of Posts will organize a Dak Adalat on 9 June 2026 at 4:00 PM at
the office of the Senior Superintendent of Post Offices, Nagpur City Division, to
provide a dedicated platform for resolving pending grievances related to postal
services.

The Dak Adalat aims to facilitate prompt redressal of complaints that have remained
unresolved for more than six weeks after being submitted to the concerned postal
authorities. Citizens facing difficulties related to postal services will have an
opportunity to bring their grievances directly before departmental officers for review
and resolution.

Customers intending to submit complaints for consideration in the Adalat should
address their applications to the Senior Superintendent of Post Offices, Nagpur City
Division, Nagpur–440001. Complaints may also be sent via email at
sspngp.mah[at]gmail[dot]com.

Applicants are requested to submit only one complaint per application and provide
details such as the name and designation of the officer to whom the original
complaint was addressed, the date of submission, and a copy of the complaint. Only
those cases that have not received a response within six weeks will be taken up
during the Adalat.

Complaints must reach the office by 8 June 2026. Interested complainants may
attend the proceedings in person at their own expense.

The Department of Posts regularly conducts Dak Adalats as part of its commitment
to ensuring responsive, transparent and citizen-centric postal services.
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