Ministry of Communications

Pension Adalat for Telecom Pensioners in Delhi
NCR on 23 June 2026

Posted On: 27 MAY 2026 4:33PM by PIB Delhi

The Office of the Principal Controller of Communication Accounts (Pr. CCA), Delhi, Department of
Telecommunications, Government of India, is organizing a Pension Adalat for pensioners and family
pensioners residing in Delhi NCR and related to Delhi Telecom Circle.

The Pension Adalat is being organized for pensioners of the Department of Telecommunications, BSNL,
and MTNL units of Delhi Circle whose pension matters such as issue of PPOs, maintenance of service
books, pension disbursement, and other pension-related matters are being handled by the Office of the Pr.
CCA, Delhi.

Details of Pension Adalat

« Date: 23 June 2026

e Time: 11:00 AM

« Venue: Nivedita Srivastava Convergence Hall, Sanchar Lekha Bhawan,
Office of Principal Controller of Communication Accounts, Delhi,
Prasad Nagar, New Delhi — 110005

Pensioners may participate in the Pension Adalat for resolution of grievances related to pension settlement
and pension disbursement which are more than six months old as on 01 January 2026.

Registration Details
Pensioners may register their grievances through the following channels:

« Last Date for Online Submission: 10 June 2026

« Email: cca.dl-dot[at]nic[dot]in

« Toll Free Helpline: 1800118119

« Address: Sanchar Lekha Bhawan, Prasad Nagar, New Delhi — 110005

Details Required While Registering Grievances
Pensioners are requested to provide the following details while submitting their grievances:

1. Name of Pensioner / Family Pensioner

2. PPO Number

3. Name of Last Unit at the time of Retirement
4. Date of Retirement / Date of Death

5. Detailed Description of Grievance

6. Contact Number

The Office of the Principal Controller of Communication Accounts, Delhi remains committed to providing

timely and efficient pension services to all pensioners.



Note: Matters related to court cases will not be considered in the Pension Adalat. Only registered
grievances will be taken up for consideration.
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