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Subsequent to the introduction of the Income Tax Act, 2025, the Office of the Principal Chief
Commissioner of Income Tax (Pr. CCIT), Mumbai, is set to undertake a series of outreach
initiatives across the city to promote awareness and ensure smooth implementation of the new
legislation.

As part of this initiative, a Mega Outreach Event will be organised in Mumbai on 12 May 2026, in
alignment with the nationwide campaign led by the Central Board of Direct Taxes (CBDT).

In addition to the Mega Event, Mumbai Region will conduct over 30 outreach programmes across
various locations in the coming month. These sessions will focus on providing information on
educational tools, practical guidance on compliance under the new Act, and encourage active
stakeholder participation.

These events aim to engage a wide spectrum of stakeholders, including taxpayers,
representatives from trade and industry, professionals, and intermediaries. It will serve as a
platform to disseminate key features of the new Act, highlight recent changes in Rules and
Forms, and promote ease of compliance.

Key highlights of these outreach events will include the demonstration of digital taxpayer
services, including the AI-enabled “Kar Saathi” chatbot; distribution of “Kar Setu” which is a set
of FAQs aimed at quickly and easily drawing attention to the changes in arrangement of sections
in the New Act of 2025 and transition from the Old Act of 1961 and display of educational
resources such as brochures, guidance notes, and multimedia materials developed by the
Department

These initiatives underscore the Department’s continued commitment to enhancing taxpayer
awareness, simplifying compliance processes, and fostering a transparent, efficient, and trust-
based tax administration system.

The Income Tax Department, Mumbai, invites all stakeholders to actively participate in this
important initiative.
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