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TS ST SEURT Had
(aforsr fasimm)
(Farer =R wEIReeTay)
qrasi=e® gadr
¢ feett, 3 FawaT, 2026
4.38/2026-27
e oraT et i/ geEt ARt & aHTHE g a7 & oyt e (THeidt) 2023 F
37 8.04 (jii) ¥ TeTET * G H)
H1. §. 01/13/THHY/TEH-27 [FTHIEIEN/2-47324.— FHI-THT I TAT Fenferq faaer = fifq

(TRETY) 2023,% 977 2.04 % AT 9f5d 927 1.03 F TEd TaT ARIT HT TANT FId gU, AEI=aer fager
FTITY TAEGTT THRAT Teaa (THTIT) 2023 % F£q7T 8 % 927 8.04 (jii) F FHTam Hemeas #:7d 3.

1. wsgaT 4= 8.04 (iii)

" e A F qHTET & (o HaEterd TRl & A7 39 2 A IS0 oY g ' °
RafasreaarsT sreaa "

8412 GI/2026 (1)




2 THE GAZETTE OF INDIA : EXTRAORDINARY [PART [—SEC.1]

2. SNfae 4= 8.04 (ii)
T=Y 2023 F 92T 8.04(iii)FT Feferfer grer iteerrfoa G st

"fRrer HfRurq ATed g o, sraEeRt g1 &St foraTadl F e 97 AT arforsy A F "efea e s
(THET) TATT gTT St 1S forprarat & e 92 3f=a e & foro gafea srfeemfiat & o formrad
TS FAN e #§ Fuq adg Mo o7 @69taa TR T9N F9-989T 9% SS0UFRel 9ed 98 Tod®
forspTra ux it 2 FEATS 37 Iaeht Rl v Sk quTeT AT oW Ruew 9% sreaw e @, S| o

HTHAT BTl TH q¥E & THT AAAATARTIARAT o6 (1T SISHUERT TIE F HIETH & AT ZiT1"

3. SH ATaSI=%H GAAT FT THAE: AT HoW 37 dafaq uwdt o Feifa gHHar F aqaw 48 &
THTLTT B9, I B9 AT 77T FAde™ qa SSUw Tree ux ferraai/=mae geeft farar i fRafa =
TAEAT g 9% 87T 9% =0 FIAT EArd Fa0

T ATATA, HRTH<erh 9T AT UF 9o (9% qi=ra

MINISTRY OF COMMERCE AND INDUSTRY
(Department of Commerce)
(DIRECTORATE GENERAL OF FOREIGN TRADE)
PUBLIC NOTICE
New Delhi, the 3rd November, 2026
No. 38/2026-27

Subject: Amendment to Para 8.04(iii) of the Handbook of Procedures (HBP) 2023 — Mechanism for resolving
Quality Complaints/Trade Disputes — reg.

FileNo. 01/13/HQ/AM27/QCTD/ E-47324.— In exercise of the powers conferred under Paragraph 1.03
read with Paragraph 2.04 of the Foreign Trade Policy (FTP) 2023, as amended from time to time, the Director
General of Foreign Trade hereby amends Para 8.04(iii) of Chapter 8 of the Handbook of Procedures (HBP) 2023, as
set out below:

1. Existing Para8.04(iii)

“The Indian Missions would take up the issue with authorities concerned for resolving the complaint and would
update status online on regular basis.”

2. Amended Para 8.04(iii)
Para 8.04(iii) of the HBP 2023 shall be substituted by the following:

“The Indian Missions Abroad shall take up complaints with the authorities concerned for appropriate redressal, either
on the basis of complaints filed by the applicants or complaints referred by the concerned Foreign Trade (FT)
Divisions of the Department of Commerce. The Indian Missions Abroad and the concerned FT Divisions shall
periodically update the action taken and the status of each complaint on the DGFT portal until its resolution or final
disposal, as the case may be. All such updates shall be accessible to the complainant through the DGFT portal.”

3. Effect of this Public Notice

The Indian Missions and the concerned FT Division shall follow and ensure timely updation of the status of
complaints/trade disputes on the DGFT portal on a continuous basis, until the matteris resolved, closed, or otherwise
disposed of, in accordance with the prescribed procedure.

LAV AGARWAL, Director General of Foreign Trade & Ex-Officio Addl. Secy.
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