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wga faga ffame s
(P R e o] iR FYER 7 dg TR T TR & forg)
STfeREET

S

Sy, 29 foawae, 2026

HAD STRUT-SIhTe1/3MREoN/2026/04.— fagra ifdfm, 2003 (2003 &1 ifdfHA «. 36) @t o
57, HRT 58, €IRT 59 TAT UIRT 181 B! IT-URT (2) & WS (WSY) FRT Ugd VAl Il &RT 50 R 39 wHae |
T WEH T aTelt 3T Wl wIfdkidl BT TRANT B Y, O WHA-HHT TR IR AT (Sudieelt &
AfpR) s, 2020 & srgwRoT #, R gt @t Reawiaa ¥ Wdfta gaa= @ wive €, Wgea Rega
fifams smm @ wiia gew o iR B9 @ By WA Tew e, SHe g1 g fga s
AN &g IR Toe o9 3R HIAR d dx i Tow o (foror sgefaem & fues & @)
fafm, 2023 (R@ 5@ 9anq ‘9o Riffew &8 w0 ) # oM w@eites & & fog feafaRaa Rt s=
g, srafa:-

1.1 31 R o dge fea ffame smm, o wRa s o9 i $ik @ &g wRa wee dem (Rawo
Igeiaemt & fures & W) (Wer wened) RfYaw, 2026 ®a1 o wwar 2

1.2 A fafaae snfeRe womms # warem @t fafy & @ g
1.3 31 fafaei &1 AR oy il weer o 3R B9k @ &g e He JE & Aot & 1) gl
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2. 9« ATt @t srgaa-1l & fafem 19 &1 aftsemm=:

19. GAGHI Bt TUET IR & fQ w0 @ A & Teh, e o sngfd & & it 11 &t wist @,
FiTt B B BISHY, TAG A€ & Y Tohixa b SIQm ik aouse T® B & g S6 A8 § gy @
AU Bt G R @l B T {Ba @] $/G T3 JAbih ot Mo Ffeaiaa JE w1 ST HIh
BT LITE

7 SAIFI = B (A; x N;)/N,
@ SAIDI= YL (B; x N;)/N,

m  MAIFI= TL,(C; x N))/N,

A;=718 & RM ith B W aifed Faa=l (7AF 5 fFe A (fdF) @t Fa ww=m
B;=vg & dR™ ith ®¥isr w wift Sdaiferes amaat (F@w 5 fme | 3fd®) @t pot @l
C;=wrg & M ith B R &fF Al (7RAF 5 e A T T IAF TWER) B Hat d==q
N;=9% =ae= & HRUT JaTfad ith Bex & SuHadsl o dw=n|

N =cgeiRit & g & & 11 Bdt Brexl R Syl B Hor Al

=T b YRS & F 11 FA Bie B J@A (F BisA B Brsw) |

feauft:

() wied H oft-1 vEdl |fed 3 TR aFA A AR & H - TG fh S ARy &R
FaABID! BT A Tdd ATE & forg srert-srem Raré e s =nfegl

(@) ArgERft FY B & A7 $7 GaASIGT S A DY T ST A B FABIDI DI T Bt TEA 37
HISH & AW H IAUATE TS UG B T & @

3. W« fafmet @t a1 # faffes 20 &R 21 &1 siadem

7o fafmet @t a1l & fifae 19 & waq freefoRea fafrm siafde feg smd, srere:-

20. faaRur SRR gt Smgfd @t Rrsawar & Fr=faRea Amdel @t ot & STeh siR
TR N B U fHaAr A, SR -

(@) T I§ ¥ ufy Sudie @auE B pot @l iR g

i. TR it A Al Yawih (TATIMESILE); 3T

ji. TR SiteT @r@U™ AR YAHIE (TATINSUHATS) |

(@) SWw ds (&) # Sfeaaa Amdst & or 3w Rafdn frafafea star = @&t wm:
i. W 3R W, 3R
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ii. i arfits (q§-aR-arNiE) SMUR R,
smaw gt s 19 § fAfde wefa & sar|

(1) THTSNESiaNE MR THUMEUHINE &l oM &b WAeH & U, Haa duim (5) Rme
SN b Al arer AT B & e # @ s (S 6 Swiew fAfvaw 19 #
fafde ), s Wit s W @au™ IEf B, S IR ERT AHI-HHT W M
gwt fAfdg &t o wadt 2

21, faawor @R g™ 9 3R ek e ST & du e WY U & & fon wyam
faem Rffams s (Raror aedi®t & forg sd-Paes & 7mw) (7w o)
faftrm, 2026 @t sifdgaeT @ ot /12 AR F o FauEl Bt R i 85w
TETd B & forw e o= venfia fean smom, e aumiva w@enfod SumRuil &t
Sgam e s st gifda fean semi

TEGRU - AT WA THA-THT TR N Wi fagga (Suviamslt & Affer) e,
2020 & 3t MYl A feawiiaar ¥ WA wauEl & U § qn S gwd
T & fog I T g1 faoRor el SWe Sfeafaa fRsawiaar Amdst qen
AT AU A/ A W v s @ fEwel e w9, @ife smEn
BT 39S TS S arel U I & fider @ siftRgEen ot @ S Wbl

IR F IR

HIEHg 3PRG (SIhyyd), afed

[farsTae-111/4/379T./395/2026-27]

JOINT ELECTRICITY REGULATORY COMMISSION

(For UT of Jammu and Kashmir and UT of Ladakh)
NOTIFICATION
Jammu, the 29th September, 2026

No. JERC-JKL/Reg/2026/04.— In exercise of the powers conferred by Section 57, Section 58, Section 59
and clause (za) of sub-section (2) of Section 181 of the Electricity Act, 2003 (Act No. 36 of 2003), read with Section
50 and all other powers enabling it in this behalf, and in pursuance of the Electricity (Rights of Consumers) Rules,
2020, as amended from time to time, including the provisions relating to reliability of supply, the Joint Electricity
Regulatory Commission for the UT of Jammu & Kashmir and the UT of Ladakh hereby makes the following
Regulations further to amend the Joint Electricity Regulatory Commission for the UT of Jammu & Kashmir and the
UT of Ladakh (Standard of Performance for the Distribution Licensee) Regulations, 2023 (hereinafter referred to as
the “Principal Regulations”), namely:—

1. Short title, extent and Commencement
1.1 These regulations may be called the Joint Electricity Regulatory Commission for the UT of Jammu &

Kashmir and the UT of Ladakh (Standard of Performance for the Distribution Licensee) (First Amendment)
Regulations, 2026.
1.2 These regulations shall come into force from the date of their publication in the Official Gazette

1.3 These Regulations shall extend to the whole of the UT of Jammu & Kashmir and the UT of Ladakh.
2. Substitution of Regulation 19 of Schedule-II of the Principal Regulations:
19. The Indices shall be computed for the licensee as a whole by stacking, for each month all the 11kV feeders

in the supply area, excluding the agricultural feeders, and then aggregating the number and duration of all
interruptions in that month for each feeder. The Indices would then be computed using the following
formulae:

a) SAIFI = 3% (4; x N)/N,
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b) SAIDI = YL, (B; x N;)/N,

¢) MAIFI = T (C; X N;)/ N,

Where,
A; = Total number of sustained interruptions (each longer than 5 minutes) on i"" feeder for the month
B; = Total duration of all sustained interruptions (each longer than 5 minutes) on i feeder for the month

C; = Total number of momentary interruptions (each less than or equal to 5 minutes) on i feeder for the
month

Ni = Number of Consumers of i feeder affected due to each interruption.
IV = Total number of Consumers at 11kV feeders in licensee's supply area.

1 = Number of 11kV feeders in licensee’s supply area (excluding agricultural feeders)

Note:

(a) The feeders must be segregated into Other Towns Area including Class-I cities and rural and the value of
the indices must be reported separately for each month.

(b) Licensee shall compute the value of these indices separately for agriculture feeders. The methodology for
computation of indices shall remain the same as in the case of other feeders.

3. Insertion of Regulations 20 and 21 in Schedule-II of the Principal Regulations

After Regulation 19 of Schedule-II of the Principal Regulations, the following Regulations shall be inserted,
namely:—

20. The Distribution Licensee shall calculate and submit to the Commission the following parameters of
reliability of supply, namely: -

(a) Total duration and frequency of outages per consumer in a year:

1. System average interruption duration index (SAIDI); and

ii. System average interruption frequency index (SAIFI).

(b) The parameters in the clause (a) above shall be computed and reported:

i. on a monthly basis, and

ii. on a cumulative annual (year-to-date) basis,

in accordance with the methodology specified by the Commission in the regulation 19.

(c) For the purpose of computation of SAIDI and SAIFI, only interruptions of five (5) minutes or more shall
be considered (as specified in the regulation 19 above), or such other minimum outage duration as may be
specified by the Commission by an order, from time to time.

21. The distribution licensee shall put in place a mechanism, preferably with automated tools to the extent
possible, for monitoring and restoring outages within 12 months from the date of notification of the Joint
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Electricity Regulatory Commission for the UT of Jammu & Kashmir and the UT of Ladakh (Standard
of Performance for the Distribution Licensee) (First Amendment) Regulations, 2026.

Explanation. —This amendment is issued in compliance with, and to give effect to, the provisions relating to
reliability of supply under the Electricity (Rights of Consumers) Rules, 2020, as amended from time to time.
The Distribution Licensees shall submit the above-mentioned reliability parameters and details relating to
minimum outage duration/time to the Commission for consideration and for such further directions or
notification as may be considered necessary.

BY ORDER OF THE COMMISSION.

MOHD. ASHRAF (JKAS), Secy.
[ADVT.-II/4/Exty./395/2026-27]
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