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AT qEE=r At sfgemr
SIPEREL
S faoett, 21 fdew, 2026
TEAR ITHIHT &0 (q<gat senee) FfFa, 2026
(2026 =T 6)

. I-8/(2)/2025-THE_THsU-l — AT oA AHamms wrtesor afaeas, 1997

(1997 =T 24) FT &7 11 F¥ ITATT (1) F G (F) F ITEE (i) 3T (v) F AT qT5T &1 36 F iavia Jad
AfFAT FT TART Fd g, AT THATT AT=ame srieeer, gra=m 3w @ e, 2012
(2012 T 2) | T HIATIT A g (MHATAET (A HTT TATAT &, TAT:-
1. ofer A S YRS — (1) =7 ARt i Ze=m STIhT S (qvgat denee) &R, 2026 wEr

STTUATT,

(2) T AT ST & Ik T 6T TG & d 19 (&A1 % 918 AR g
2. TEAT ITARHT geaor At aw, 2012 % @Faw 4 #, 3u-ffHaw (2) 7, @< () &, 37-av< (jii) ,

=T TTeqE o o 9T Aeferiad aweges sfaeanioa e s, sraiq -

T Toh FHAT TETAT &l (99 AT THUHATH & (o0 < § T €7 F FHI & 919 =6 &9 TR
TSI (THEAT) ATHT FA BT

7225 GI/2026 (1)
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(i) T, THUATH 3T 2T & a7 g€ THETET & &Y dTieel, AT 9o USE A % a1 gl
a7 39 o=, fSraer aferfd fifae dw fim i i e a w21 siw

(ii) T |TE T T EY AT T TAATHL0T hT TeAT ¥ A% T8 998 F TAIA 07 iF g 39
HEI | ITee TEl 2, qT TR0 ¥ qra 39 " ¥ ofqw aria arft i

(i) T, THUATH T 2T AHL FIA ATl THENAT, AT 90g USS qia9 & a1 gf AT 39 {aT,
FT AfET srater & =T, FH ° FH U VT THeral Rreeht aferf=dr Fuw (i) 3 (i) § aqrs
TE Irafer F AT 2

g 3T, gf=a
[ﬁmﬂ—rr-llll4/w./333/2026-27]

fooquft 1.- g7 faaw (E=m S g &fHaw, 2012), T 06 SHa<t, 2012, SAfeg=arT g&r
308-5/2011-FATH & HATeAH | &A1 06 FT9a<t, 2012 FT AT & TSI, STETIOT, 90 |Il, ©< 4 #
STRTTSTT 3T T

fooquft 2. - g fBfAaw (TE= SwdhT d@vev &fHae, 2012), F srfe@=aT §&ar 308-5/2011-Fg=0g
1T "errtara T = g ffFi 11 S=a<t, 2012 FT 91 & TST9=, A9, 9 11, 92 4 § Jahrierg
ERIRRI

feoqoft. 3. - g fafaaw(grE=r swdrhT e fafaaw, 2012) #r stfeg=er g=ar 308-5/2011-F=0q
FTIT Fortara T 3 qT 39T 21 Fa<Y, 2012 7 AT & TSI, AT, A 1, T 4, § THh1iera
ERIRRI

fooquft 4. - g1 AR (E= TR geanr FfFam, 2012) F1 srfeEET @ear 308-5/2011-Fg:0g
gTer "enrfera fmam rar qut fe=iw 07 |m=, 2012 F1 a % TS, JETITT, 9 1, T 4, § T
ERIERI

feoqoft.5. - g1 fafaaw(E=r swarhT v fafaaw, 2012) #r stfeg=er g=ar 308-5/2011-F=0q
FIET "errtera T AT qo faqis 22 sraeav, 2012 F 9I1=d & TSI, STETLT, A |, @< 4 § Yo
ERIRRI

fooquft.6. - g1 AfFaw(TT=Te ITdrRT geaur FfFam, 2012) #1 srfeEET d@edr 308-5/2011-Fg=0g
gTeT "enfera 3T = qur femiew 27 F99%, 2012 FT 9T F TSI, AETUTIT, 907 11, @ 4 | T
ERIERI

feoqoft.7. - g7 ffaaw(E=r swarhr v fafaaw, 2012) #1 stfeg=er g=ar 308-5/2011-Fg=0q
ZTT "errtara 3T 37 T foqiF 21 w99, 2013 T AT & ST, AT, AT 1, T 4 § Jhriora
ERIEE

fooquft 8. - gor AfFaw (TTEET ST /e f@AfHaw, 2012) v Afeg=ear @ear 308-3/2012-Fg00H
gTer "enrfera fraT At ot i 3 figeaw, 2013 F1 9 F TS, FETITT, 9 1, @ 4§ T
ERIERI

feoquft.9. - g fAfFae (TE= STHH S fAaf=aH, 2012) F1 Afeeg==r dear 308-1/2015-FA0H
T "enrtara T g 3T 7 2nrea, 2015 7 9T F TS, FETITT, 9 I, ©@F 4§ T
ERIRE

foroquft.10. - gor fAfFem (EE= a9 |@ver @faaw, 2012) #r sfeEET 9@ T 301-23/2015-1F
TS SU G |LATTerd 36T 31 79T &4 16 T#ga, 2015 F AT & T, STETd, 96 I, g€ 4 §
FENRGRERIRIDIT

fooquft 11, - & RREE(TEER STFrRT gear &f=aE, 2012) & stfeg=ear et 301-7(2)/2015-TF
T U gT gentaa AT wam qur A 19 swreq, 2016 1 9T F TS9O, T, 9 1, 9% 4 ®
EENITRERIRIRI
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fooquit. 12.- go1 A=A (TEET ST 930 @AfHaw, 2012) Fr Afeg=ar §&ar 301-20/2020-TF U
U g "qentera T AT qur feAiw 30 fRdew, 2020 Fr wa F e, JErgTeer, 9, g9 4 #®
EENIR GRERIRIDIT

froquft 13, - g0 RAfFEw (EEw U9 @eger f@afREw, 2012) &1 AfeEEr e r  ssi-
13/1/(1)/2023-TST_UHsu-| gy |erfaa fohar ar o feqrs 23 fReew, 2024 F1 9= & oI,
FETYTIOr, A I, @ 4 § wehrfora T

fooquit. 14, - STEATEE ATIT TEHATT STARRT ST (qigal d9red) AT, 2026 (6 1 2026) +
IZYAT AT FTLON T ATEAT F2aT 2l

ST TCHS ATIT
TEITAAT 3T I8

1. 9T AR B e F, EAR STHH G [EH, 2012 (qo &HEE) *
FeEga "entaw faaiw 23.12.2024 g, AfF=w 4 % sv-fAff=m (2) F 9@ (1) F s9-@ve (i) #
FrEY T o TAT (AT Toeqh ddq:eTiad T am—

"TIAT TZ T TITLTT & 13 @97 I27a7T 397 &7 & Fize ST UqUaTd & [T F7 & F7 0F 397
R a1 J2T7 FUIT [577%1 F¢ar ater @17 a1 992 @471 & sitea#® 781 51911"

2. I ST FT 32T ITATHTA Hl Hadl Irgl AT & (70 fAFweq AT T EIATT HIAT AT orereht
I AATFHAT gl FOwEHr g5 AR, T &= § @A AT STHIHEl i wEY B
IUANTHRATAN T, ST AIAT TEEIAT § Fae qi2H AT THUHUH JATT ATEd 3, ATEAT FHl g HLAT
areraa =m

3. TXHEA HAT YaTarsl (Fruedy) 7 e &9 7 Fizy o7 vauaud % forw us/ar & R ars=e
(TEEET) IR T g TATT Jg <@ 747 § 6 T THedt St Jears raiq 80/84 & siw/Ar
336/365 a7 & Ary Tor b o7 v €, o G oft Sroaht 7 i Juar arer Faa-ata-sie-
TETHTH TR I T R

4. = FEH-US-TAUAUH-AFAT THEET Fl TET Fd q9T TLHATT HaT TEarali (Soadr) 7 9 ¥,
T STeT |ATC ATHe qgl oAf, Haal § IRAIE 7 IT=T FAT Tol <I| T ITAHTA
STATAT ATH FH gaAT| TATY FTASHE FHAT % THT LA AT TZaren (Groadr) 7 39 vaerar
#T Frd IAgE ST T TR B |

5. 9 FAA-A1ZH-3T-THTHTH THEAT  TEH % THTG TTEHIT H STHAHTSAT T 37 FA1 H F5
AT i srvarees yTa gu, Sed g qaty F aieg-ue-uauaue-atae Tedet i sraeawdr
=< T TS

6. e f=art FerE & —

-3 TRt Rt FeT-sratyr et & af=a 21 18 g1 Fe-ama SusiehT, Ao
TTIOT &1 § Y@ aTel J7 FE< BT ITAN FLA qTel, BT T&AT 6 THET ATgd @ arfeh
f=Tst Trfer 3k fay o e 7 = Ten

HISET THEET AT [qHTeT S AT J&dT & $had af fawedi | 997 &hu &7 3 g1 =9
IFAT FUAT THETAT o (o0 STTeATha AT UHHed T sTuferd g, ST Fe-3m Sarnrst
& forw =fee g1 ahar 8l

et atgd, THUHUH @Y STET T Uadidt o+ qeqr et & qrer a9r g 8, aigd-us-
THURUH-ATAT THEAT HHT [Swed] & q1F 997 g g1 ST STHIRT STeT T STTRT Agl
FA I aTE AT FeT 8 o F sremwse Rafa § wga €1 7g gt saeeers F o
roaer, T8 &Y S-faaeEwrT Awed gt 3 & 3297 & [eg ST gl
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TLEAT STHIHT HL&0 (Aggat geneger) AfAaw, 2026 F o7 a2 qwst

7.

10.

Tg I@T AT ¢ T E0adT aisd, THUATH 37 STeT aTd UHeldl e J8ar aredt § 997 F:3d &,
T Svat agarelt & forg f&er 9 & aizd i tquATs % 69q Ao g9 Iusd A5l H0 JTd|
TRuTHETST v STl T aeTshdl Aal grdl 3 ITH oo AT T AT g T Svg IT: TTeT
TF a1 T G & foIT ared M1 92dT gl JTeaor 71 99 g o Sroadt F awgd gera &
I ATEATAS AT H FIATAT Tgl AT ST TIOTTH ITHITHT TIEATHA F ATET A5l o
TR F 7 75 2026 T AT STHIRT HeA (gt dened) fAfF=m &1 yrew et form)
T § qo At & G 4 % su-EHae (2) F @9 (1) F ST-avE (ji) F 9T 9T qd @i
R SUTaRa e T T&aa 9n—

"FIT g HT TITETT & 13 Ta7 J7aT 399 &7 & Fi2q ST 0quauT & a7 @397 2R% a3+ 09
FEAT AT F G TIT FT ST 7% FIRT F15d, TAUHTH 51T SI2T % 47, F15 Feaarad qars
F T g1 9T 393 @97, 99 137 o7 75 397 2RE 1397 #1 979% Ferar Ja1er & g1/

07 7159 ST THUHTT 39T ER% FI39Y T o, AT FgaT # 159, TAUHUT T ST TT
13917 3% ar3=97 #1 JoTT F SATEF197a: ATITa% FH1 % a9 T@T TIGIT1"

Ragmsl & yearad IT=T Henge 97 feoaforgt 28 i 2026 9% AT AT TS| T
Al & 9Teq Al & S 9 Hqw airE 5 #2026 TF F@re 15| Ragrw ¥ Ji9-
feeaforat 12 7 2026 T swfAT & )

TEATET ITET 6 IAT | EAT HaT T3, Hol, STHIHT HATeHE THal 3T o Fagmahi &
feeafort s wfa-feoaforat s g21 o 1132 wiathare 9ma g5l =89 sAfafeh 15 T 2026 i
AT FT3E AAT AT 0l TS AT [RATF FTT A TTL FT Geh ST AT TS < Toh

sTafhaTel 7 = ST LEATT STHIHT GL&0T (d<gat genee) faf aw, 2026

11.
12.

13.

14.

15.

TEQTIT IT=T HTLT U2 RaaTahl & YT feoafort 9 ITaeer ° qraer=gas &= &ar g

T % G0 § o Gaaral 7 Fgl & aied-siie-uguauy iqel vadeEt fiffa qear § 79
o o, Srats g veddy 9 Juar Aot £ srasw aofy off, e saEaTet #1513 w1 i
Te TH g | UTed ITT: UH TTel-dSd UHCIAl @iiad &l (a9 gid g el Ivg sasaadTl Tl
g |

T % 9 | agmat 7 Fgr o AR=w 37 SuFRhT avn & dfedqc w7 J7ar a1 g S 3gav
FIHT ATl THEET A2l @S Tohd, TAT 3T STARTHRATAT w1 Y, ST F=E BT FT AR AT 7@ &
TATIU 3rg STET FATHAT il &L Agl gldl | STATHTA HI SAqAT ALTHAT, ITANT Tao T qr=d
F AR AT-HATSIT A =l Tqq=dT AT AU S qreaeff &Y [eer g =)

TN AR Ty RAgrH T 9% @A F atzg-uvs-uauaua-atasl uHdEt £t 76 T2t 21 Tt F9
T SAATErAT H TR TATH AT a1 TTaeqeff T § FaT Ta1aT S7e Tgol | 997 Fd| Ivaid Fal i
T I 6 e aamEed 98« #99d: STl ddtderadt e fehr g1 mefam, BT
AT, TLET TT oY FT qeTg ST saesss qarshi & forw =11 vas sruferd g1 3wl 7 off
Fgl o I § g | IUAeY A(eH-US-UHUAUH-AAAT Taerdl § STeT 7 Il STHARH
forrTard 2

TR F feoqfort 7 ST T g 3T S9aT 7 g T aeH-Us-Tauaud-aAqa THeral 6l SiHa
TATRTAAT AAHTT FTSTE J9ReT | 3T T IATAT 2, 7 T3 STTIHT HIT F 7979 0| T Y S€@7 737 8
& Tuadt =7 THEET F d@dEe, U, FeAl sSede SH gl UTgd eqef-fEgell o wiEar |
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16.

17.

18.

19.

20.

21.

22.

TR AT T AT T, e STHTRT AHTEHAT 3T T w11 w7 @l gl =Bfioea aarem
T Toh I STATTHIN I¥ STT ¥ reqert<r fasht it =raf=ra 7gi 3840 aohar g Saht sraegerar
Tell RfSrea aumaee Frerd, forar T ITArhTet ®7 To=ar ¥ B e d=agr = Iy
FATHT ITH FHAT ST 2

THE AATAT, Tg AT =@T 7 g ToF Fae-e-uauaug-aiael TaeEt & o Iqesy A, Faw
Fg TIAT AT T FLd 8, AT T T&F T AT J&aqr Tater  forw gor o 9 81 78 a=ie
gfd SIRTE® ITATRTaA & g fasew &t fiffa wwar g, e Faar St s&fy & o aige i
THURUT T30 T SAFeTHRAT BT g1 Tg ATeatash STANT il AELAl AT TTHST F ML IT
THEET & T § AATATT il HH FLAT g1 TTSATL o FATT s S TITReM HT AT Hohdt <l g, ST FH
FedT AT F AT IUAH &1 Tg T T&dT AT o 1T ITAHT AT Irafoehar F1 q97am 2l
AT, ITTEROr &7 = 8§ o STAIRIst Fl 396 ITANT Ted & a1 HA G 3T 3948 AT
THATIT TS FA % o0 (fdes a7 § Fia9-US-UaUAUH-31=oT Taeedl #7 fHedqe :3A1
AELTF gl TTET THL 6 TAHATE T AOT ST 941 36 qq 6l I FAT & o6 Faqa o
FroadT ZIRT 9T T AT Tol AATEAT & SATAF, TAATHT FrEr AAreA o o7, T T qisy AT
THUHTH fAFedl i g ITHH 71T 2

TTFErsheoT T A & Toh STHATTHTSAT Tl STOT SR STALTHAT, STANT U T TLAAT o AT T
R=fSrea Fart I+ &1 T [&AT ST ATEU| Fd: STl HaTd STHHT 999 6 ATaT d9r Fif
SITU, STARTRATAT T ATIT T SATU| ATFERI0r I A qle Fear g & HHa a1 77 qrarsd Ster ar
ITANTHRATSA * forw Rfesd #aTv Swfeus ATeaw] ¥ SUAsy g1 II0T & oIy, H= ®F 1¢
JUATHST AATRA HATAT & ATEAH & TS ST STHTT HIATZA e & a1 0 S Jhd 2
qd: T THEET § STET T2 ATATAT Fd | IT ITTRTRATAT I¥ ARTT WTE I8 ThaT g oreg
HIETEA STeT Jarell il MAfHa srEaegshar Tl

Fg Raamawt 7 #gr & et fmar o8 TEEr 9491 i Iueddr, Fe-sma SuHhTe it
AEALTHAT A Tgod | gl TATAN T § T Fdl gl = =0 70 fiue % & 0 [egqa gadr,
AT godi % I 8, ST SToRT-3TNT HaATH T ST | @IIa il qoAqT § FIhT (e JoF Ta
FIA EU UEH T AT IT AR FadT g

T HaYg W U0 &7 7 g TF aiea-Us-Uauaua-aiqedl TadEr &1 IRy Eeme arey,
THUATH 3T STl a1 a0 UeaRel F7 T o & 0 981, 38 daqIa & & &w g1 S
SIATHT I T THE Fd & d Sre TqdT ®F T od T30 U et fit ITAsLdr THTETAT HI
AT HAM 3T Ig GATET w6 @iy ST av J9=T srEegshare iy START ded &
AT AL o EATT qATAl T Tga H T4 2|

Fg RagTwl 7 & a7 & arfasrr &1 Iaerhr {al 1 Sroadt it BT greq i AEaraT
FEAETAAT % AT THIF AT T@AT AU TH &7 % o IR=1aw F1 9970 T@d, Jeds & Fedw
LA ST AT o (1T FaT=91E 3 & (o0 ([eer 9% 9t Iiawhe AT A7 sEaeds gl

g 7 forar o g & fSuadt i i g s feertors garetiaar e fAaern, qeas
FoeaTe, Tt A ST THT &= g AT Fd 6 [0 Ageaqul (=i 98] gl a1 &t
e et & artorsae fBat &1 STt fBat i oqut faweut & S Jqad w1 gran
Bl TEAT & e i Aty ITThT e $iT 4aT FAr g; STAhTEl S T S ooy
farshed SUTse g9 AT TaTETE ATTAFIU FT 7F g o ITAhTen 6T FAfaer sraezsharsyi w1 @r
FIA g TAH S fashed Iuesd g AT Ul

Fg fRagreat T T & P J9ar A3y o F#9 go e aieq-Ue-UHURUE-3Aaal Tt
AUSTFT SATHTRELT Tl SATHIUT Hdl ST AT A(H FICT A FISLI TATATT § A & AT THH
TR FT FErar e &7 g gl T THEET Io7 U2 o7 8 % Y30 ST SEited arroreas g1
(THTHT) T T2T T 2




THE GAZETTE OF INDIA : EXTRAORDINARY [PART III—SEC.4]

23.

24.

25.

26.

27.

28.

20.

30.

31.

T TE-US-THUATH-3AAT THEAT F TTET F TH AT AT AT0oqsh ST a8 6t sreir g
21 "wiegaT At siw senfde e a= d9reHt F g0an F fOwg 9gd ¥ 95 e F
YT Id 8; AISET UE-TEHT STae 07 AT FIeQUT TTafaier 7 qar o, Hamor, e =i
ITAT F qF T L@ Fd g1 TTEd T ST FifelT Ted, o0 Fifel T SAagme i gy
TETART AT 2=+ 2 FAguor-arier Isd €09 ge=e oot §f 9919 7 g1 aizd-us-uquauy-
Attt THEE T IUerar fRETrdt sie Hifua-aET fAew =g aror areafa® IadRTs Y
AALTHAT T FleA o (1T g 3T TH HIS[ET SAqATAT TULATAT il [ATAAAT Al AHT ST AT

Fg fRaemet 7 7% a7 & =T genys awqa: gea goF A $iT ged-are ged fReier
T & TAT ATTAFIOT &7 STeahTfors S wRad qiferdt ¥ 9% g, 5o &7 fimd v iaw
TAHT - T 30 T0 &)

TEATE T HTe S REior a1 sedh-a god e 981 ¢, Fi6 I T a1 S Afed ar g
AT 7 Eroadt T arfortsas = B AT FAT 81 HISET B SFqedT § Suadt w g
TrerT=or 3 forT S=ieTa SUersel FTATAT AT g, TATIT FTSI Jershent § TATT forwed sfiv Suersear
AT FT ITAH BAl it LT Agca ol a1 Tl gl ST Ashedl i Iueerar ATSTAT FeAT,
RR-THEToT T =AT FT ATTRA Al ATl STHAIHT (8 il AT TR AT g ATATeH 3297
7, ST T FATET I8 AT F ATET 2

UF Raem® 7 FgT T sarias FHt ATaiud FTd 92 /e 9910 1@ & (o0 J97d a0 9
AT HIHAA TET Fhd @ AT FAATHF ST & TaeT 2 SIEl-98am (el F dS G 98 of qohel
g, T siad: STARRTS 1 g gl a1 Tl & AqITas &9  9&d q129-US-UqUHTE-
AT THEET STAAT2d dedeh AR ! FH (R0 &[T TTorea Ferur| et ATHior o< stef-arg<r &=t
H HqaE e 2R, e Ard T 2 ST qeden Aear A 9 & AT 991 g9 8 FH A
-3 9 et SaTar arel &1 | qeash ST AT AT F T I FHASTE A

= g2 § 7g Are frar siar g & Sroadt afaeret s § veddt 9o 7 18 8 $iY g8 S
T SATHIAT TTHAT T ATTET FT TIALN FGT| A TTEHLT F7 79 g & Fizg-ve-rguquy-
AFAT THETAT TAT STET-9S THETET o S AT HT FTAHRTT ITFRT o I AT AUl Zroadr
ST ATV TOTAIT, AT ATSITT Z9MTeA, STHHT AT S Staeqelf F=mi & e 97 s
FeRa Fe % o Taa= g1 ATee-Eaiid TSTea STHIH J 3T ST & IS §; ATee-Eaid
TISTEd T SATHAT Hd THT ITANT Tl TATAT FLA ATAT STAIHT TIATAT T T €T o ZETer
H AT AT g1 AT ST STHITRT STET &1 START Al Hd IAH ST FHT JoF TLAAT 37 ANl
TTET AT T TTA-3TATH STET T 1T 21aT § ST STl T ITHNT Fd &

TITAET THAT & e I et S gta-feoafort 9% o= F3 & Trq JTiaseor 7 7 @
o -3 STATRISAT o T IThT SAAIAFHAT o START Rl TSt ashedi a9 dTgo S &l
e UH ITAAT, Ty Irior &= # g arel ST BE B START Fld aTel STAFATS,
TEITAT AT2H T THUHTH HATU ATEd & ST STET HATSAr T 377 AT T AFeTHdAT T g

AR § Fad T AH-US-THUHUH-AAAT Taeral 997 Thu &7 ¥ 8, o AT &7 Jerarstr s1aiq
80/84 T3 i¥/aT 336/365 o & AT TH THEET o (T STULATHA (eI THHLT TRATT AU &,
ST F&r-3mr ITsTrhTett  forg 7 a7 fFwradt 21 Jar g 7 eS| TRumHE ST 3w AT af UH
THEET GEEA U 9Fd 8 S8 o TTeT Al ATed, AT aad § Aa9dF gLHA JaTu AT 7@ &
forT uh T srfere Tfer @9 weAT I AT 2

T: TTTEERT g THaT ¢ foF et Jerar srafaay arer aieq-Ue-UauHue-3iiadl Taeret ST Fed
T AFTHAT 81 THH -3 ITAHTSA AT arterw Rrewew e, T sraer sraeTeRar siv A=
STHAT o ATETE AT FT T, 3T TS ST THEAT 7 A AT STHTTHTA 3 [T =TI FETI

Ty RAaTent 7 gl fofF T4 q9ar datd F [0 Aiea-Us-UauHuE- ATl TRt Afaeiord w
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32.

33.

34.

35.

36.

37.

38.

T R fashedt it 9 AT 98 Gehdl g, STHIHTA § 997 IS gl Toha T g AT AT /AT & ST 9¥
R fRSTee 3 &t |aT YRTAret T A" "qe Gt gl TIEEor 9 29 Seqa e a2 o= G
7 oY 39T 99 ¢ T T=f™ SUARTe fi agar Gwedi i Fegeh A0 Ay, THT FE O o
UF-H-UF T AT FAT ATF9TF T Fai grarl qTT S TR qe Fwar g & Fe-smr
ITATHT, T AR 3T HTHT STET AT9TRAT Aol ITHITHT ATHTAT: TTHET 3T AIT ITTRT
T o FTET YT TUAT F THLIAT TE6E BT gl TH A H gHAR SF 9T (667 i 674
TG FIXT ST Jearet 9 o = & ST &)

A gTtareReer o 9¥ "raariyEs f=Ew # AfFeg B g & yas 349t gerar ate-us-
THUHTE-3T Tl T&TH HT| ST, T F 36 {2 92 &419 | A= F3d & 918, Tg
i foram € & was |aT yerar S e "ergdl g ARy Jgar ® aqeT aiag-us-
THURUH-ATAT TEHETET T RN FAT, T A & a1t 3T gL AGI & UHAT i U &
AT FT TAATHRLT AT AT A TH qLE % TAAIH0T 6T qg IH A H Ty g1 g, ar
TR0 T ARG I Held il SdwW qrg grill THeh reraT, Zroedy & forg oo foay & 7
AT & FAG-US-UHUHUH-3A AT THEET T&T FLAT A=A 7 7 737 8, AT 227 % 917 9=
U ST ¥g THEET & AGET ¢, e STARRT Fl w7 Aaid & hwrdr fFweT $7 gt e a6
Froadt F forw St S9ar 9T F9 F FY UF JAH-US-THUHUA-A AT UHEET T FLAT Aary
T T3 &, ST 22T & AT a9 (U ST TEUASHAT & AR §, AT0h I AT AT TEar Gerheni i
AT TE § HETH I e S AT qedT ATl AAG-US-TTUHUH-SATAT THEET sl FTETT T T FT
LED

AR 7 79 g T UAT F =7 ITFHT SAUeArsti & TIH T § T HAMT T ae |

SuTse <RI § AT STTEeAar T LT

TS g TEATEd STET HATEA § TR0 F7 7 o7 o A59-US-TaUauH-A"el THeal il
FHT [AoTer ST IR Al § aF gl AU Hh =7 THLIET § STaT &1 Agl giaT oY Hhad
I TAT THUHUH & AT (HAd §, IThl 019 3T HIHT aF q2T8 ST AT0 ST S0 e qara
— JEH, TAUHUH X TeT, ATg qeaardd darst & a1 gi 7 &[T — & STl geT & SqaTas
2l

Eaameant & wra feoafort s gia-feoafort qur fAfee Suadt i s SRE Jeret i =+
THTT I I@T AT g T STeT a1l TEeat aaar § &1 A0t § o0 g oo (i) THhd 1T uadrEt
A (i) wfA-fam =1er HimT arer Tl 39 S0 TR F TEEET F o atge S nHuHue At
THEET % < § ST HHT T TASTAT il SAAT-3TAT ST (0T ST ol STl &l

TufFa =TeT arer TEdET & forw "ar yerar Y-Sty STeT AT F ST 9% 4% H STer ama A
AT FX A(H-US-THUATE-ATAT THEET FT THET oF aF F Ta6d gl digd qeed &
FTTEIT F ZF F(EH-US-UHTHTG-A THAT FT F9d §, Tea-TaUATH-ST TALET i
T H, T T FHT srfErawtera: =t frgia F agEw @

gfa-fam =TT HAT arer THEEAT Y 3o H areafas® ST IUWNT aeedr EaT g e fRa-ufatam qur
TTEH-TTd-UTge (e AT gl THEAT J€aT % T T STl STHAN qrHT=aa: Tid-fad JHET 37
FerdT & AT T T OEET Aol 2Tl JaT YT START Ted F e 9T J&dT AT F T
TTET STHANT ARG Fd gl Fd: IA-aT STeT Taeret #1 goo e yantia a6y =i fTex
ST 9T AT Heah GHTe Ao 7 Zama # oar g; Tia-fae =rer #iur arer vad=r &
TTeT &f HHA A HAT FT TAT AT F T3 [0 FT TGT T H TATRA Al 0l ST qhel 1|
Tfa-fae =T e R it 9T & HY QAET I TR STeT fHd § FHT S TiAhT iy el

FATOIAT S TT: ITIF el gl

Fed UHEET AT g T AN F OEd AEH-US-UHUHUH-AAAT THEET J97 FeA
TEQTIAT LT o Haeg | g <@l TAT g o THhd STeT THET THT Il afiees § 3Sqdsy
TRl 21 AT FHT % fFaaiT i gEerd e & A5Td § TTeT AT ger F AN FHT &
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AT AT TETAT H1 TAF THEAT & (o0 JoF FIAT 20T AT TT Fe § TATTRH T
‘fereRterd: AUTIas & T 9T §0d (eH-US-UTHURU-AAAT THEET % <R § ‘qraa w7
STeraterd AT sl |

39. @ H gE FAAT & AqAR UHN TG | A&l qeareh F27q 80/84 & siw/ar 336/365 o ater
FIA-US-THUHUH-AAAT THETAT T9T FT Tg B

g @1 T ¢ o6 T madedy afa-fad ff Fraa o AmE-smeatid g2 w Hhd <d g, TTHT T S-S

Fferfedt srafert # et #, At £ smafer Sraet =t gt 8, sfo-fam v fiwa sa+dr & #9
BT 7, 3% =9 faadia W JEt a1 A gt g

40. =TH YFNR, FAA-US-THUAUH-AAAT THTAT o7 g e #q q97 fuadt grr Fatated
T SATIF AR % €9 | 929 (64 ST T &

() FF9, TAUHTS 3T THHRT 2T F 979 Gatdd Taedy fit FIuq AH A 22T 792F & oy
ZoH 3T &7 F w2, T a7 U FwHT F forw wfa aresk wia Sty s Trster aiie
TITH AT § 3T & & FFed FHIATI AIEEYT g7 G9T-997 9% TH10d, T T8 Jid
STTET SfTea TTSTed ST o SATRS | &l AT, T Gag § Ga(9d T ST 9hdT &

(i) =9 Fgaret & foru sgf vadet fi ufa fiF 2T HH7 (FtE9 3T THuHug F 97Y) § s
THTHRT 2T HHT % 97T TF THEET IUAY qgl g, STUHUT & T JGar Jafer § iea 21
T T TIT HT AHAT ITASH gl STTHAT FIT TH qLE ol ATATAT @Od &l &9 § 1@
g0 TH d3g &l JeAT q9T AAH-US-THUHUH-AAAT a1l THENAT sl AT AT 39 qLg 0l
FHT & forw afa et 9T ITes ofed Trea Y| & 9379 qaTd § 3fed &9 § haetar
Feen AgTRa &t ST dadt g1 AT a0 G9T-990T 9% THAd I Tree afa st sfaa
TSI T o SAThet &l AT 30 dael § Hard AT ST Fhd T &

(iii) FATTT-US-UHUHUH-AAAT & T AT 0l I fae it draa, 91 & 7 (i) § aaqmr @
g, T AT AT F A TT-US-UHUHTH-3AAT TEAT % oo Hgieor  forg safdia fmar
ST &dT 2, ST i fae qea Regiwor it arn-ge #1 [fgad @y F2ar 2|

41, ITTETOT T e Fear g o 927 40 # Ifoafua wreant & afafn, Fawsh AT Jeare &
oM |, it Huady =9 FEH-US-TaUHRUE-ATTAT THEAT FT UM FAT TH FF I Taeqelt

FTSTT TEAT ST TH THEET % JoF Rgieor # sfar fFamf

42. TEAITHT & AR | TTEE0 F Tg A&aer aar g 4 T4 oadt @y &7 F ai=q {7
THUHTH % o, TR § IR 7T FH % 91, [ AT T8 HO:

(i) AT, THUHUH ST T2 & AT g2 THEET & A&7 d[oleel, ATy aeg USE qiae & a1 g1 AT
3a faeT, e aferfedr fiftare §iw e i e fem o %9 g1 s

(ii) T WTE T UF ET AT T AAATHLOT hT AT ¥ TR TH TIE % TAIAHL0T hf arrg 39
G | U gl g, AT AT Ih0T il TG 39 Tl il FAH arirg gRit i

(iii) T, THUATH T 2T AHL FIA ATl THENAT, ATg 90g TS qia9 & d12 gf AT 39 (a7,
FT AT STater & e, FH | FH Uk VT THLAT et afefedr FuT (i) 3 (i) § aqrs
TE STater F AT 2

43. =H% Afaw, ST faegqa feoafort =i g2 Bem-ome & srens § g "e aanq adter g
FIAT ATTLTF Tl THAT SATAT| AT, T TET T TTIEHIT A [HAHT 6 TTALATAT 0l THIEAT T
RET ]

FEAIHLOT © TE EATT SUNITH T2 (q¥gat denegs) f=afa=e, 2026 (2026 FT 6) T &7 & {SH #
forer T HATE STHIRRT LA (q¥gat qare) fEAfaw, 2026 (2026 T 6) FT Feat dqars g | T off
T & 9THe ¥, SSt § foraT 37 RE=T STHIRT §3&0 (d3gar geng) =g, 2026 (2026 7T 6)
AT BT |
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TELECOM REGULATORY AUTHORITY OF INDIA
NOTIFICATION
New Delhi, the 21st September, 2026
TELECOM CONSUMERS PROTECTION (THIRTEENTH AMENDMENT) REGULATIONS, 2026
(6 OF 2026)

No. RG-8/(2)/2025-ADV_FEA-I ---- In exercise of the powers conferred upon it under section 36,
read with sub-clauses (i) and (v) of clause (b) of sub-section (1) of section 11, of the Telecom Regulatory
Authority of India Act, 1997 (24 of 1997), the Telecom Regulatory Authority of India hereby makes the
following regulations further to amend the Telecom Consumers Protection Regulations, 2012 (2 of 2012),
namely:-

1. Short title and commencement--- (1) These regulations may be called the Telecom Consumers
Protection (Thirteenth Amendment) Regulations, 2026.

(2) They shall come into force after thirty days from the date of their publication in the Official
Gazette.

2. In regulation 4 of the Telecom Consumers Protection Regulations, 2012, in sub-regulation (2), in
clause (c), in sub-clause (iii), for the fourth proviso, the following proviso shall be substituted,
namely—

“Provided also that the service provider shall offer Special Tariff Vouchers (STVs) with
appropriate reduction in tariff, exclusively for Voice and SMS for:

(i)  validities corresponding to each validity period of thirty days and less than thirty days for
STV being offered for Voice, SMS and data, whether with or without value added services
and;

(ii)  validity renewable on the same date of every month and if the date of such renewal is not
available in a month, the date of renewal shall be the last date of that month and;

(iti)  at least one STV with validity more than (i) and (ii) above, corresponding to the validity
period of STVs being offered for Voice, SMS and data, whether with or without value
added services.”

HARINDER KUMAR, Secy.
[ADVT.-111/4/Exty./333/2026-27]

Note.l. - The Telecom Consumers Protection Regulations, 2012 were published in the Gazette of India,
Extraordinary, Part III, Section 4 dated the 6™ January, 2012 vide notification number No. 308-5/2011-
QOS dated the 6" January, 2012.

Note.2. — The Telecom Consumers Protection Regulations, 2012 were amended vide Notification No.308-
5/2011-QOS and published in the Gazette of India, Extraordinary, Part 111, Section 4 dated the 11" January,
2012.

Note.3. — The Telecom Consumers Protection Regulations, 2012 were further amended vide Notification
No0.308-5/2011-QOS and published in the Gazette of India, Extraordinary, Part III, Section 4 dated the 21%
February, 2012.

Note.4. - The Telecom Consumers Protection Regulations, 2012 were further amended vide Notification
No0.308-5/2011-QOS and published in the Gazette of India, Extraordinary, Part III, Section 4 dated the 7%
March, 2012.

Note.5. -The Telecom Consumers Protection Regulations, 2012 were further amended vide Notification
No0.308-5/2011-QOS and published in the Gazette of India, Extraordinary, Part III, Section 4 dated the 22
October, 2012.
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Note.6. — The Telecom Consumers Protection Regulations, 2012 were further amended vide Notification
No0.308-5/2011-QOS and published in the Gazette of India, Extraordinary, Part III, Section 4 dated the 27%
November, 2012.

Note.7. — The Telecom Consumers Protection Regulations, 2012 were further amended vide Notification
No0.308-5/2011-QOS and published in the Gazette of India, Extraordinary, Part III, Section 4 dated the 21*
February, 2013.

Note.8. — The Telecom Consumers Protection Regulations, 2012 were further amended vide Notification
No0.308-3/2012-QOS and published in the Gazette of India, Extraordinary, Part III, Section 4 dated the 3™
December, 2013.

Note.9. — The Telecom Consumers Protection Regulations, 2012 were further amended vide Notification
No0.308-1/2015-QOS and published in the Gazette of India, Extraordinary, Part III, Section 4 dated the 7™
August, 2015.

Note.10. — The Telecom Consumers Protection Regulations, 2012 were further amended vide Notification
No0.301-23/2015-F&EA and published in the Gazette of India, Extraordinary, Part III, Section 4 dated the
16" October, 2015.

Note.11. — The Telecom Consumers Protection Regulations, 2012 were further amended vide Notification
No0.301-7(2)/2015- F&EA and published in the Gazette of India, Extraordinary, Part III, Section 4 dated the
19™ August, 2016.

Note. 12.- The Telecom Consumers Protection Regulations, 2012 were further amended vide Notification
No. 301-20/2020-F&EA and published in the Gazette of India, Extraordinary, Part III, Section 4 dated the
30™ September, 2020.

Note.13 — The Telecom Consumers Protection Regulations, 2012 were further amended vide Notification
No. RG-13/1/(1)/2023-ADV_ FEA-I and published in the Gazette of India, Extraordinary, Part III, Section
4 dated the 23 December, 2024.

Note 14.- The Explanatory Memorandum explains the objects and reasons of the Telecom Consumers
Protection (Thirteenth Amendment) Regulations, 2026 (6 of 2026).

Explanatory Memorandum

Introduction and Background

1.  Telecom Regulatory Authority of India, through the Twelfth Amendment to the Telecom Consumer
Protection Regulations, 2012, (the principal regulation) dated 23.12.2024 inserted the following
proviso, after the third proviso, in sub-clause (iii) under clause (c) of sub-regulation (2) of regulation
4:-

“Provided also that the service provider shall offer at least one Special Tariff Voucher exclusively
for Voice and SMS with validity period not exceeding three hundred and sixty-five days.”

2. The said provision sought to give consumers an option to avail and pay only for the services they
require. In particular, it was intended to address the requirements of consumers such as the elderly
persons, those living in rural areas and feature phone users seeking only voice and SMS services in
their subscription.

3.  Telecom Service Providers (TSPs) have introduced one/two Special Tariff Vouchers (STVs)
exclusively for Voice and SMS. However, it is observed that STVs are being offered with longer
validities viz. 80/84 days and/or 336/365 days, and shorter validity Voice-and-SMS-only STVs have
not been launched by any TSP.

4. It was also observed that, while introducing these Voice-and-SMS-only STVs, TSPs initially did not
offer reasonable or commensurate reduction in prices, even though data services were excluded.
This situation reduced the intended benefit to consumers. However, the TSPs reduced the price of
these STVs reasonably after public discontent.
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5.

After the introduction of these Voice-and-SMS-only STVs, several concerns and representations
from consumers and their associations have been received by the Authority, expressing a need for
shorter-duration Voice-and-SMS-only STVs.

The key concerns are summarized below:

e Low-income consumers are being deprived of affordable shorter duration choices. Low-
income consumers, especially those living in rural areas or using feature phones, require
shorter validity STVs so that the recharge amounts do not strain their finances.

o The existing STVs are being offered in only two options of approximately quarterly and
yearly validities. These higher validity STVs require relatively higher one-time payment,
which may be challenging for the low-income consumers.

e Whereas the STVs with Voice, SMS and data are offered with many validity options,
Voice-and-SMS-only STVs are offered with limited choices. Consumers who do not use
data have limited choices available and are placed at a disadvantageous position. This goes
against the objective of ensuring fair, equal and non-discriminatory choices for all
consumers.

Consultation on Draft Telecom Consumer Protection (Thirteenth Amendment) Regulations, 2026

7.

10.

It is observed that, while TSPs offer STVs with Voice, SMS and data across multiple validity
periods, corresponding options exclusively for Voice and SMS are not always made available for
the same validities. As a result, consumers who do not require data have limited choices and are
often compelled to purchase bundled packs containing data. The Authority is of the view that the
TSPs have not implemented the TCPR (Twelfth Amendment) in its true spirit and the outcomes are
not commensurate with consumer expectations.

The Authority issued the draft Telecom Consumer Protection (Thirteenth Amendment) Regulations
on 7" April 2026. The draft proposed to modify fourth proviso of sub-clause (iii) of clause (c) of
sub-regulation (2) of regulation 4 of the principal regulations, as follows:

“Provided also that the service provider shall offer Special Tariff Vouchers, exclusively for
Voice and SMS, with the validity period corresponding to the each validity period of Special
Tariff Vouchers being offered by them for Voice, SMS and data, whether with or without
value added services.

Such Voice and SMS Special Tariff Vouchers shall be priced with largely proportional
reduction in tariff compared to Special Tariff Vouchers of corresponding validity with Voice,
SMS and data.”

The stakeholders were invited to submit their comments on the proposed draft Amendment by 28™
April 2026. Subsequently, based on requests received from the stakeholders, the last date for
submission of comments was extended up to 5" May 2026. The stakeholders were also invited to
submit the counter comments by 12" May 2026.

In response to the proposed draft Amendment, comments and counter comments were received from
various stakeholders viz. telecom service providers, associations, consumer advocacy groups and
other stakeholders. A total of 1132 responses were received from stakeholders. In addition, an Open
House Discussion (OHD) was held on 15" June 2026 to provide the stakeholders’ an opportunity to
explain their views and inputs.

Examination of Responses and Telecom Consumer Protection (Thirteenth Amendment)
Regulations, 2026

11.

12.

The comments received from stakeholders on the proposed draft Amendment have been carefully
considered by the Authority.

In support of the draft Telecom Consumer Protection (Thirteenth Amendment) Regulations, many
stakeholders have mentioned that Voice-and-SMS-only STVs were offered in limited numbers,
while bundled STVs provided a wide range of validity options, constraining consumer choice.
Customers are often compelled to purchase STVs bundled with data that they do not need.
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13.

14.

15.

16.

17.

18.

19.

20.

The stakeholders who are in favour of the draft Amendment have stated that the regulation
recognises the existence of consumer segments that may not be able to afford higher price STVs, as
well as users who continue to use feature phones and therefore may not require data services. The
stakeholders have stated that consumers should have the freedom to choose the service combination
that best aligns with their needs, usage patterns, and affordability. They have also stated that tariffs
must be transparent and fair.

On the other hand, some stakeholders have argued that there is no demand for Voice-and-SMS-only
STVs. If sufficient demand existed for these STVS across all validity periods, service providers
would already be offering them in a competitive market. They also stated that the Government of
India’s Digital Inclusion initiatives are explicitly built on data connectivity. Furthermore, essential
services like telemedicine, financial inclusion, remote education, and agricultural advisories all
require data access. Also, the stakeholders have mentioned that there are consumer complaints for
lack of data in the Voice-and-SMS-only STVs already made available in the market.

The Authority has examined the comments and is of the view that limited uptake of Voice-and-
SMS-only STVs is a reflection of a gap in the current market offerings rather than a lack of
consumer demand. Further, it is also observed that the Voice-and-SMS-only STVs are not being
prominently published or displayed by TSPs at all customer touchpoints such as websites, apps,
retail outlets, etc., leading to low consumer awareness and lower uptake. The argument for digital
inclusion cannot justify coercive sale of data to consumers who do not need it. Digital inclusion is to
be achieved by skilling, educating and enabling the consumers to voluntarily adopt digital
transactions.

Further, it is observed that the available options for Voice-and-SMS-only STVs offer only a few
validity periods, and that they are predominantly offered for longer validity periods. This restricts
choice for budget-conscious consumers who require Voice and SMS services only for shorter
durations. It reduces flexibility in selecting STVs based on actual usage needs and affordability. The
market trends also indicate multiple tariff offerings, which are available with shorter validity
periods. This shows a marked consumer preference for shorter validity periods. Therefore, the
Authority is of the view that expanding Voice-and-SMS-only STVs across more validities is
essential to provide greater flexibility to consumers to match with their usage patterns. This view is
further validated by responses received on the draft consultation and deliberations held during the
OHD, which confirm robust consumer demand for flexible, standalone Voice-and-SMS-only
options for more validity periods than are being offered at present by the TSPs, particularly for the
shorter validity periods.

The Authority is of the view that consumers must be given the flexibility to choose digital services
based on their individual needs, usage patterns, and preferences. Therefore, data services may be
offered as per consumer choice rather than forced on users. The Authority also notes that digital
services are available through alternative modes for users with limited or no access to mobile data.
For example, UPI transactions can be carried out on feature phones through Unstructured
Supplementary Service Data (USSD) based services without requiring mobile internet. Hence,
mandating a data component in every STV may increase the cost burden on users who do not
require or regularly use mobile data services.

Some stakeholders have mentioned that availability of telecom service at affordable prices already
meets the needs of low-income consumers effectively. A wide range of bundled prepaid packs,
available across various price points, ensures both accessibility and affordability while offering
significantly greater value than purchasing individual services separately.

In this regard, the Authority is of the view that the introduction of Voice-and-SMS-only STVs is
intended to supplement, and not to replace, the existing bundled offerings comprising Voice, SMS,
and data services. Consumers who prefer bundled packs will continue to have the flexibility to avail
such offerings freely. Availability of such options would strengthen inclusivity and ensure that
diverse consumer segments are able to access telecom services in a manner suited to their needs and
usage patterns.

A few stakeholders argued that TRAI must duly balance consumer interests with the financial health
and business viability of TSPs. Ensuring adequate returns on investment is essential for the sector to
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21.

22.

23.

24.

25.

26.

27.

28.

sustain operations, expand networks, and innovate for the future.

It is acknowledged that maintaining the financial health and long-term sustainability of TSPs is an
important consideration for ensuring continued investment, network expansion, technological
advancement, and overall sector growth. At the same time, regulatory decisions are required to
balance commercial interests with consumer interests and meaningful choices. The telecom sector
serves a large and diverse consumer base with varying usage requirements, and consumers should
have access to adequate and meaningful choices. Accordingly, the Authority is of the view that
adequate tariff options should be available to meet the diverse needs and usage requirements of
consumers.

Some stakeholders stated that Voice-and-SMS-only STVs with lower validity and lower price points
would attract unregistered telemarketers, engaged in bulk voice calling and fraudulent operations as
it risks incentivizing the spammers. Such STVs could encourage use-and-throw SIM usage and
increase unsolicited commercial communications (UCC).

The concern regarding a potential increase in spam or unsolicited commercial communications due
to introduction of Voice-and-SMS-only STVs is misplaced. While the existing regulatory and
technological frameworks already provide robust safeguards against the misuse of telecom
resources, current anti-UCC provisions explicitly outline mechanisms to detect, prevent, monitor,
and address spam or fraudulent activity. TSPs have also deployed advanced, analytics-driven spam
detection systems to identify abnormal calling patterns, bulk calling behaviours and suspected
misuse. Availability of Voice-and-SMS-only STVs is intended to address the needs of genuine
consumers seeking affordable and limited-service options and should not be viewed as a relaxation
of existing compliance requirements.

Some stakeholders have argued that the draft Amendment effectively amounts to de-facto retail
price control and component-wise pricing, and that is a departure from TRAI’s long-standing
approach of tariff forbearance that has long delivered both low prices and continuous innovation.

The proposed Amendment does not amount to tariff fixation or component-wise pricing, as it
neither notifies prices nor restricts the commercial flexibility of TSPs. In the current forbearance
regime, TSPs have been given flexibility of pricing, however, the protection of consumer interests
by ensuring adequate choice and availability in market offerings remains important. As such,
mandating availability of suitable options does not infringe upon tariff-setting freedom. Further,
protecting consumer interest is a core statutory objective of the Authority making this Amendment
consistent with its mandate.

One stakeholder stated that imposing proportional reductions could force operators to raise bundled
pack prices to maintain margins or withdraw short-validity bundled packs to manage regulatory
complexity, ultimately harming consumers. Voice-and-SMS-only STVs proportionally cheaper than
bundled packs would reduce revenue without reducing underlying network cost. The harm will be
most acute in rural and semi-urban areas, where profitability is already limited and network
expansion remains financially challenging, also lower-priced Voice-and-SMS-only STVs will draw
customers away from data packs, reduce site-level revenues, and weaken incentives to upgrade or
extend networks in low-income and sparsely populated regions.

It is noted in this context that TSPs are offering STVs in a competitive market and strong consumer
demand is expected to counter any withdrawal of popular offers. The Authority is therefore of the
view that choice between Voice-and-SMS-only STV and STV bundled with data should be
available to the consumers. TSPs have the flexibility to determine tariffs based on their commercial
strategies, prevailing market conditions, consumer demand, and competitive considerations. Site-
level revenues are a product of consumer density and usage; and consumer preferences influencing
the usage need to be appropriately factored in while assessing the site-level revenue. However,
making consumers who do not use data to pay for data appears to cross-subsidize data cost of those
who consume data.

After considering the comments and counter-comments received during the consultation process, the
Authority is of the view that low-income consumers have limited access to affordable recharge
options that suit their needs. Many such consumers, particularly those living in rural areas and using
feature phones, primarily require Voice and SMS services and have little or no need for data services.
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29.

30.

31.

32.

33.

34.

35.

36.

37.

At present, only a few Voice-and-SMS-only STVs are being offered, that too with longer validities
viz. 80/84 days and/or 336/365 days. These STVs require a relatively higher one-time payment,
which may not be affordable or convenient for low-income consumers. As a result, they may either
have to purchase STVs with data that they do not require or spend a higher amount at one time to
continue using the telecom services that they actually require.

Therefore, the Authority considers that there is a need to introduce Voice-and-SMS-only STVs with
shorter validity periods. This will provide low-income consumers with more options, allow them to
recharge according to their requirements and financial capacity, and improve consumer choice for
consumers preferring not to use bundled data STVs.

Some stakeholders stated that mandating Voice-and-SMS-only STVs for every validity period may
increase the number of tariff options, leading to confusion for consumers and reducing the flexibility
of service providers in designing tariff offers based on market demand. The Authority has considered
these submissions and is of the view while consumers require access to a reasonable range of validity
options, mandating one-to-one correspondence with all bundled packs does not appear necessary. At
the same time, the Authority notes that low-income consumers, senior citizens, and consumers with
limited data requirements generally prefer shorter validity STVs due to their affordability and their
respective usage patterns. The validities mandated vide Telecommunication Tariff Order (66" and
67" Amendments) are also to be considered in this context.

Therefore, the Authority has after considering the issue carefully, decided that every service
provider shall offer Voice-and-SMS-only STVs in consonance with the validities specified vide said
TTO Amendments, i.e., thirty days and renewable on the same date of every month STVs and if the
date of such renewal is not available in a month, the date of renewal shall be the last date of that
month. In addition, TSPs have been mandated to provide Voice-and-SMS-only STVs of less than
thirty days, corresponding to STVs bundled with data being offered, allowing affordable shorter
duration choices to the consumer. TSPs have also been mandated to provide at least one Voice-and-
SMS-only STV of longer validity, corresponding to any validity STV bundled with data being
offered, to enable them to maintain their longer validity offerings and also to meet the demands for
longer validity Voice-and-SMS-only STVs.

The Authority is of the view that such a tariff framework would sufficiently address consumer
requirements while preventing undue complexity in the tariffs being made available in the market.

In the draft Amendment proposed for consultation, the Authority had taken the view that the price of
Voice-and-SMS-only STVs needs to be fixed in a fair and reasonable manner. Since these STVs do
not include data and only offer the benefits of Voice and SMS, their price should be reduced to the
extent proportionate to reduction of data from their corresponding bundled services that offer Voice,
SMS and data with or without value added services.

After considering the comments and counter-comments received from the stakeholders, along with
an examination of the tariff offerings of various TSPs available in the market, it is observed that
STVs with data being offered at present fall into two categories viz. (i) consolidated data STVs and
(i) STVs with a per-day data limit. The applicability of a proportionate reduction in the tariff of
Voice-and-SMS-only STVs needs to be examined separately for these two types of STVs.

For STVs with consolidated data, service providers can calculate the data cost in the pack based on
per-GB data cost to appropriately price Voice-and-SMS-only STVs. While implementing the TCPR
(Twelfth Amendment), the reduction made in price of Voice-and-SMS-only STVs vis-a-vis price of
voice, SMS and data STV, largely corresponds to this principle.

In case of STVs with per-day data limit, it is observed that actual data consumption is dynamic in
nature and varies from day to day and from subscriber to subscriber. The total data consumption over
the STV validity may not normally be a straight multiple of per-day data limit and number of days of
validity period. The service providers estimate the total data consumption over the validity period
based on consumption patterns. The pricing of per-day data STVs, therefore, takes into account the
dimensioning of network resources based on expected aggregate and peak usage, hence the price of
data in a STV with per-day data limit cannot be determined linearly by simply multiplying the daily
data limit with the validity period. Reduction of data prices based on direct multiple of per-day data
limit and number of days of validity period will not reflect the market dynamics and hence will not
be appropriate.



[|TT III—ETE 4] HTL T (ST ETLTI0T 15

38.

39.

40.

41.

42.

43.

With regard to proposed Amendment to offer Voice-and-SMS-only STVs with the validity period
corresponding to all unique validities of bundled STVs, it is observed that consolidated data STVs
are not available across all unique validities. In the absence of a reliable and consistent basis for
proportional reduction, the assessment of applicable reduction due to removal of data service has to
be carried out by the service provider separately for each STV. Hence, it would be prudent to
mandate an ‘appropriate’ reduction in tariff of the corresponding Voice-and-SMS-only STVs instead
of ‘largely proportional’ as envisaged in the draft Amendment.

As already discussed, TSPs are currently offering Voice-and-SMS-only STVs with longer validities
viz. 80/84 days and/or 336/365 days. It has been observed that these STVs indicate a relationship of
quantity-discounted per-day pricing, where longer the validity period, cheaper is the per-day price
and vice-versa, across the two validity periods.

Thus, the following approaches could be referred to by the TSPs as broad guidance while pricing the
Voice-and-SMS-only STVs:

(i) By taking the price of the corresponding STV with Voice, SMS and consolidated data
and appropriately reducing it for the data component, suitably factoring in a
substantial proportion of the average revenue realisation per subscriber per GB for
such reduction. The data of average revenue realization per subscriber per GB
periodically published by TRAI can also be referred to in this regard;

(i1))  For those validities where STVs have a per day data limit (along with Voice and SMS)
and an STV with consolidated data limit is not available, TSPs have their assessment
of the trend of average data consumption over the validity period. The Voice-and-
SMS-only STV of corresponding validity can be priced by the TSPs by taking into
account such assessed consumption and suitably factoring in a substantial proportion
of the average revenue realisation per subscriber per GB for such reduction. The data
of average revenue realization per subscriber per GB periodically published by TRAI
can also be referred to in this regard;

(iii)  The per day price of STV with Voice-and-SMS-only, as arrived at in (i) above, can be
referred to for pricing of Voice-and-SMS-only STVs of other validities, duly applying
quantity-discounted per day pricing.

The Authority further notes that the competitive market forces will also come into play in the
pricing of such STVs, besides the factors mentioned at para 40 above, particularly in case of popular
validities, once all TSPs start offering these Voice-and-SMS-only STVs.

In view of the foregoing, the Authority now mandates that every TSP shall offer STVs with
appropriate reduction in tariff, exclusively for Voice and SMS for:

(i)  validities of thirty days and less than thirty days corresponding to each validity
period of STV being offered for Voice, SMS and data, whether with or without value
added services and,

(i)  validity renewable on the same date of every month and if the date of such renewal
is not available in a month, the date of renewal shall be the last date of that month
and;

(iii)  at least one STV with validity more than (i) and (ii) above corresponding to the
validity period of STVs being offered for Voice, SMS and data, whether with or
without value added services.

Further, in view of the extensive comments received and the deliberations held, a review after six
months is not considered necessary. However, the provisions of the regulations may be reviewed by
the Authority as and when required.
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