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% T, 15 S[es, 2026

1.3, 3891 (FAHSTHIIF, Ha T TLHT & Td ATHIET o, STHAT AT HaH, 2023 (2023 F7 43) #HF
T 13 G W& AT &1 TN Fd gU, STHAL [@AFH, 2024 FT 3 FATeT FA 6 o0 [eferad
1. T8 AT S YW - (1) =7 fAfeewt v w@fery am ereee (3t gengen) @R, 2026 2

(2) T TSI § 3ok THTA T TG FT TIT g9

2. T fafaTw, 2024 (R =0@ =0 T4 <6 A #27 @r €) #, AfFaw 23 % garq
Faferfea AR s BT srom, srata-

“23%F. TZ THLAT ST ST [ ATTH HLAT.- (1) T, TTHAL FIT FH R /0 S & Tl 9 T AT Frarsa
UCAhere o ATEAH & T3 T T T et awq Al TE FHT T

(2) TTHAT FTIEL I o I TS a6 F ATHA H, TTH STHAL § FIoT T2 HLA AT AL HT TRIT AT STHAT,
ST fae o =TT wiAfe & forw g w7 7 Fem

5405 GI1/2026 (1)



2 THE GAZETTE OF INDIA : EXTRAORDINARY [PART II—SEC. 3(ii)]

(3) = YT TF BT IX T [ ATIH FeAT, THI-THT 9¥ TTART g7 AT TOTHAE T4 % ATET
e gl

3. 3w fafv=T 9 ,- (i) BfR=w 55 9, Su-fafaaw (1) ¥, o7 siaag i amas ST avq” &l &7 a7 6ar
SO

(ii) o= 57 9, IT-fAf{=w (1) & Tqs® &1 a9 = ST,

(iii) A= 119 ¥, sv-faffaw (2) & v @, Fefertea sv-fafa=s war s, sreaiqs-

“(2) FHI-THT I TR TATHAF A0 6 JTHE, HATA 5 [Aeias & Rl & Ik F1 =06 o, @y
6 3T gaTs AT arae AT ST

(iv) Tt 119 % T, Moot fafaaw siaearia o so, sraiq-

“119%. AL STF FEQAT &l ATTH FITAT S TAHGT ST AL FILA 0l AT~ (1) FAGTST A1dh
HALTEIT ST qeq HT TTH, FHI-T9T T ST TATHF AT o Tare, et ff Fwreor & g s
| ST a%q 1 AT HIAT HHT|

(2) FETET ATF ARG ST T&G T AT, SATAT | 7 A0 6 H Sfeeaferd STk e HT qar T
ToReT AT 20T | feeltardt Fraierd | ST aeq 1 TAFI9d FT AT, ST G AL AL Td % Th g1 ST
 Feetterdy et % a7 g1 % wraet § [0 g

(3) I AT ATTAT AT 31 AfAha =afeh, 3u-fafaaw (1) fiw (2) # Ifeafaa gaem it a1 32 * oy
T SThe § forferd e w0l
(4) 3T-Fafaaw (1) F T AU FI % 77 e ok Tal o o)

(5) THI-HHT T AT TATHAF AT F ATHIT TTF Tl T o, [F0T FF T gaTe ATTHA aTae
[ERIESIEERIT

(6) TTETST AT ST qoq T TUF THT-THT T AT TATH A AT % ATHT, TH dag § Harad
ST TTE =0t At & T faeft qes & ST aeq F7 a1oq #7907 A7 i T g’

[FT. 5. $117-26/3/2020-3117]
AR IT9T, 3T AGTHILT

faoqur o- s AR, 2024, T F T, AHTATI, 9T 2, G 3, SU-G< (i) H T=ATE w3 5440
(31.), AE 16 fEEaY, 2024 FRT TR 0 70 o i 3o+ s a1¢ "@eis wrer 1595 (31.), are
25 9T, 2026 ZTT F9ree 3 T o

MINISTRY OF COMMUNICATIONS
(Department of Posts)
NOTIFICATION

New Delhi, the 15th July, 2026

S.0. 3891(E).— In exercise of the powers conferred by section 13 of the Post Office Act, 2023 (43 of
2023), the Director General with the prior approval of the Central Government, hereby makes the following
regulations further to amend the Post Office Regulations, 2024, namely:-

1. Short title and commencement.- (1) These regulations may be called the Post Office (Fourth
Amendment) Regulations, 2026.
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(2) They shall come into force on the date of their publication in the Official Gazette.

2. In the Post Office Regulations, 2024 (hereinafter referred to as the said regulations), after regulation
23, the following regulation shall be inserted, namely:-

“23A. Cancellation and refund of postage.- (1) The sender may cancel an item self-booked through the web
portal or mobile application prior to its acceptance by the Post Office.

(2) In case of item booked at the Post Office counter, the sender may request cancellation of the booking at
the Post Office or the Post Office may cancel the booking for incorrect data entry, on the same day of the
booking.

(3) Upon such cancellation, the refund of postage shall be admissible in accordance with the administrative
instructions issued by the Department from time to time.”.

3. In the said regulations,- (i) in regulation 55, in sub-regulation (1), the words “and international inward
item" shall be omitted.

(i1) in regulation 57, in sub-regulation (1), the proviso shall be omitted;
(iii) in regulation 119, for sub-regulation (2), the following sub-regulation shall be substituted, namely:-

“(2) The postage, special fee, and air surcharges may be refunded to the sender in the event of suspension of
services in accordance with the administrative instructions issued from time to time.”;

(iv) after regulation 119, the following regulation shall be inserted, namely:-

“119A. Recall and Redirection of International Postal Items and the Procedure for Making Requests.- (1)
The sender of an accountable outward international postal item may recall the item from the office of
booking, for any reason, in accordance with the administrative instructions issued from time to time.

(2) The addressee of an accountable inward international postal item may redirect the item from the office
of delivery for any reason by paying a postal fee as mentioned in Table VI of Schedule I, which shall be free
of charge in case of original and substitute address are within delivery area of same Post Office.

(3) The sender or addressee or their authorized person shall make a written request in the concerned Post
Office, for availing the facility referred to in sub-regulations (1) and (2).

(4) No fee shall be collected for making a request under sub-regulation (1).

(5) The postage, special fee and air surcharges may be refunded to the sender in accordance with the
administrative instructions issued from time to time.

(6) The sender of an accountable international item may further recall or redirect the item from foreign
destination subject to the policy of the concerned postal administration in this regard, in accordance with the
administrative instructions issued from time to time.”.

[F.No. DA-26/3/2020-DA]
LAKSHMIKANTA DASH, Dy. Director General

Note: The Post Office Regulations, 2024 were published in the Gazette of India, Extraordinary, Part II,
section 3, sub-section (ii) vide number S.O. 5440 (E), dated the 16th December, 2024 and was last
amended vide number S.O. 1595 (E), dated the 25th March, 2026.
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