
PART I   EXTRAORDINARY

DEPARTMENT OF REAL TIME GOVERNANCE
SUB-AUTHENTICATION USER AGENCY (SUB- AUA) / KYC USER AGENCY (SUB-KUA)

SERVICES - PERFORMANCE OF AADHAAR AUTHENTICATION, ON VOLUNTARY
BASIS UNDER SECTION 4(4)(b)(i i )  OF THE AADHAAR ACT, 2016 FOR
AUTHENTICATING THE USERS FOR REGISTERING GRIEVANCES IN ONLINE
GRIEVANCE REDRESSAL SYSTEM BOTH MOBILE AND WEB APPLICATION.

[G.O.Ms.No.1, Real Time Governance, 4th May, 2026.]
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BHASKAR KATAMNENI,
Secretary to Government .
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