
Ministry of Defence

From Service to Society : The role of Veterans in
a Strong Republic

प्रविष्टि तिथि: 13 JAN 2026 12:25PM by PIB Mumbai

Pune : 13 January 2026

Veterans’ welfare is an essential pillar of national responsibility, extending far
beyond pensions or post-retirement formalities. In India, this responsibility extends
well beyond pensions and ceremonial acknowledgement to encompass healthcare
access, administrative support, employment transition, and continued institutional
engagement. The Indian Army’s Southern Command plays a pivotal role in shaping
how veterans are supported across large parts of the country. Headquartered in
Pune, Southern Command oversees a region with one of the highest concentrations
of ex-servicemen and their families, making veteran welfare both a practical
necessity and a moral obligation. Its approach reflects a clear belief that the bond
between the soldier and the institution does not end with retirement, but evolves
into a long-term relationship based on dignity, trust, and care. Through its various
initiatives, Southern Command has demonstrated how institutional continuity can
translate service in uniform into security and reassurance in civilian life.

Veterans remain one of society’s most dependable pillars, shaped by years of
disciplined service, responsibility, and leadership under pressure. Retirement from
uniform does not diminish this instinct to serve; instead, it redirects experience into
civilian life. Spread across cities, towns, and villages, veterans form a nationwide
pool of trained leadership. Whether supporting civil authorities during emergencies,
strengthening local institutions, or providing steady guidance at the community



level, they bring clarity, order, and reliability when it is most needed. Their authority
is earned through experience rather than position, and their credibility rests on
accountability and trust. Veterans contribute consistently across sectors such as
healthcare, education, welfare administration, entrepreneurship, disaster response,
and community leadership.

Recognising the significance of this continued contribution by the veterans, the
Indian Army has institutionalised the Veterans Achievers Awards to honour ex-
servicemen who have made a meaningful difference after retirement. This
acknowledgement reinforces a simple truth: service to the nation does not conclude
with active duty, but continues through sustained civilian engagement. Veterans,
through their everyday leadership and commitment, remain active partners in
nation building.

While veterans continue to serve society in multiple ways, it is a collective obligation
of society and the organisation to ensure that those who have served the nation are
treated with respect, fairness, and care. A society that values its veterans
recognises their experience as an asset, not a legacy issue, and creates space for
their continued participation in civic life will be stronger, more resilient, and better
prepared to face future challenges. This responsibility goes beyond gratitude or
symbolic gestures and finds expression in everyday actions in ensuring access to
healthcare, responsive administration, dignified employment opportunities, and
social inclusion for veterans and their families.

Within its area of responsibility, the Indian Army’s Southern Command has focused
on delivering veteran welfare in clear, practical terms. Priority has been given to
healthcare access, grievance resolution, employment support, and simplified service
delivery. A widespread network of ECHS polyclinics, supported by tie-ups with
specialised hospitals, ensures timely medical care for veterans and their families.
Welfare camps, veterans’ interaction programmes, and grievance redressal
platforms provide direct interfaces to resolve issues related to pensions, healthcare,
and documentation, reducing delays and repeated follow-ups. Structured
resettlement initiatives and job fairs assist veterans in transitioning to civilian
employment, enabling productive second careers. Digital measures such as assisted
life certificate renewal and service facilitation centres have eased access to welfare



services, particularly for elderly veterans, widows, and those in remote areas. Close
coordination with civil administration further streamlines processes. Together, these
efforts reflect a results-driven approach, focused on access, resolution, and
continuity, ensuring that our veterans remain supported, connected, and cared for,
long after active service ends.

Defence Forces Veterans Day, observed annually on 14 January, is an appropriate
and meaningful occasion to remember and honour the men and women who have
served the nation in uniform and continue to contribute to society thereafter. It is a
reminder that veterans are our enduring partners in nation building whose
experience, discipline, and sense of duty remain relevant long after active service.
The efforts of Southern Command in supporting veterans through accessible
healthcare, responsive welfare mechanisms, employment facilitation, and digital
outreach reflect a deeper institutional commitment to this principle. At the same
time, the day calls upon society at large to recognise veterans through sustained
support, inclusion, and respect. Honouring veterans, therefore, is not limited to a
single day of commemoration; it is reflected in how the nation cares for them,
engages with them, and values their continued service. In doing so, India reinforces
the enduring bond between service, citizenship, and national responsibility.
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