Ministry of Personnel, Public Grievances & Pensions

The India-Singapore Joint Working Group meeting
on Personnel Management and Public Administration
held

DARPG and PSD Singapore shared their
presentations. The Indian side shared Next Gen
CPGRAMS & National e-Governance Service
Delivery Assessment (NeSDA) and the Singapore
side shared Life SG. Life SG is a digital platform for
Integrating Government Services to citizens during
key life moments

India-Singapore committed to strengthening co-
operation in the field of Personnel Management and
Public Administration
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The India-Singapore Joint Working Group on Personnel Management and Public Administration meeting held
on 10.09.2025. The meeting was co-chaired by Shri V. Srinivas, Secretary, DARPG, from the Indian side and
Ms. Sze Ling Lim, CEO Service SG, Public Service Division, from the Singapore side. Shri Puneet Yadav,
Additional Secretary and other officers from DARPG, Ministry of External Affairs and High Commission of
India, Singapore and senior level delegation for Public Service Division, Singapore also attended the IWG
meeting. Both sides shared their presentations. The Indian side shared Next Gen CPGRAMS & National e
Governance Service Delivery Assessment (NeSDA). The Singapore side shared Life SG. Life SG is a digital
platform for integrating Government Services to citizens during key life moments

India and Singapore committed to strengthening co-operation in the field of Personnel Management and
Public Administration through exchange of best practices, institutional collaboration and joint innovations to
enhance the efficiency, transparency and responsiveness of public service delivery systems for the benefit of
citizens in both countries.
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