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The Ministry of Women and Child Development has launched the revamped Mission Vatsalya
Portal which is an integrated Digital platform for all the stakeholders related to child protection
services.

Mission Vatsalya portal is a technologically upgraded secure portal which provides digital working platform
for various stakeholders across different levels at State and district. The earlier Khoya-Paya and TrackChild
services have been brought under this unified portal.

The key features of Mission Vatsalya Portal include single digital platform for use by the Stakeholders i.e.
State Child Protection Society, State Adoption Resource Agency at State level and District Child Protection
Unit, Child Welfare Committee, Juvenile Justice Board, Special Juvenile Police Unit at District level and
Child Care Institutions. The portal avoids duplication of work at grassroots level. It also ensures better
monitoring through various  MIS Dashboards  and optimum utilization of  resources  for  planning and
implementation.

The emergency response and outreach service under Mission Vatsalya is provided through Toll-free Child
Helpline (#1098) which is a 24x7x365 service for children in difficult circumstances. It is integrated with
the Emergency Response Support System-112 (ERSS-112) Helpline of the Ministry of Home Affairs and
Women Helpline (181). Mission Vatsalya portal contains information on cases reported through Child
Helpline.

For effective implementation of the portal, Ministry in collaboration with Savitribai Phule National Institute
of Women and Child Development (SPNIWCD) has conducted training of Master trainers for Mission
Vatsalya portal for all States/UTs.

Under Mission Vatsalya portal login credentials are provided to all stakeholders including the agencies and
NGOs which are related to implementation of Mission Vatsalya scheme in the States/UTs.

This information was given by the Minister of State for Women and Child Development Smt. Savitri Thakur
in Lok Sabha in reply to a question today.
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