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faeehl fagga faffmie smanT
NIE-LE]
fael, 3 RIawR, 2024
¥. UH.11(2203)/DERC/2023-24/8014/997 - St feeht fmm@ fafamm smmr (Rem@
RIS 6T forsRTardt o =TT o forw SR s SRt it oAt & foro fRemfaaer) Bfaam, 2024 #r
et st srfag=aT fami 24.06.2024, RRefR. E. 78 F AW & ATAg~a A7 747 2

2. SR 36 AfHaET & Ffaas ARt 3@t 72 8, g Mot qfa-a= ST w0 3% Fi
#T AEFeTHAT &

. fF=w 23, 44, =T 52 ¥, ST&T Fal 3% ‘16’ g, & & 15" ¥ Jiaeqrioa f&Har S|
i. fF=® 29 9, &= ‘11" =¥ o “10' & TiaeaTag o o)
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Vi.

Vii.

viii.

fafaw 30 #, sz 'six Suw faffaw 7 % sE R & srafawar v ger
ST ST oTex "3 &1 9Te1 AT | Ugl T@T S1U|

e 31(9) #, o= A sy TR e & g’ ger faw i)
ffw 45 ¥, otz "wiw F geT faw o)
fafaw 53 #, ersg "AFAgRE #, oreai ‘AEa< & S|ty F e & giaefug G s
At 60 ¥, &0 '32' STt it VAT &, 7 &F '31' F |1y qireAruq A sy
fafr® 65 %, Faer RISl §&h20T #, 98 ‘pass’ &l ‘be’ & Fiaeariad R s |
fF=w 69 ¥, 9re ST srf=ater ‘I AT RIS & & oz ‘A€’ ger fam s

Torer <A, AEE

DELHI ELECTRICITY REGULATORY COMMISSION
CORRIGENDUM
Delhi, the 3rd September, 2024

No. F.11(2203)/DERC/2023-24/8014/997. — Whereas Delhi Electricity Regulatory Commission (Guidelines
for establishment of the Forum and the Ombudsman for redressal of grievances of Electricity Consumers)
Regulations, 2024 have been notified vide Delhi Gazette Notification dated 24.06.2024, NCTD No. 78.

2. Whereas certain discrepancies have been observed in the said Regulations, which need to be rectified by
issuing following corrigendum:

Vi.

Vii.

viii.

In Regulations 23, 44 and 52, figure 16> wherever occurring, be substituted with figure <15°.
In Regulation 29, figure 11’ be substituted with figure <10°.

In Regulation 30, words ‘and the prioritisation of the grievance as per Regulation 7 above’ be
deleted and the word ‘and’ be placed before the words ‘the gist’.

In Regulation 31(h), words ‘for passing the Final Order’ be deleted.
In Regulation 45, words ‘of the Forum’ be deleted.

In Regulation 53, word ‘reappointment’ be substituted with the words ‘during the period of
extension’.

In Regulation 60, figure “32°, wherever it occurs, be substituted with figure <31°.
In the English version only in Regulation 65, word ‘pass’ be substituted with ‘be’.

In Regulation 69, in the words and expression ‘said Monthly Reports’, word ‘Monthly’ be
deleted.

RAJESH DANGI, Secy.
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