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भाग IV 

PART IV 

राष्ट्रीय रािधानी राज्य क्षते्र दिल्ली सरकार 
GOVERNMENT OF THE NATIONAL CAPITAL TERRITORY OF DELHI 

tu f'kdk;r vk;ksx 

¼iz'kklfud 'kk[kk½ 

vf/klwpuk 

fnYyh] 11 ekpZ] 2024 

Qk. la. 3¼667½@ihthlh@LFkk0@2021@HkrhZ fu;e@ 6827-6831.—x`g ea=ky;] Hkkjr ljdkj dh fnukad 

21 tqykbZ] 1959 dh vf/klwpuk la0 th0,l0vkj0 840 ds lkFk ifBr Hkkjr ds lafo/kku ds vuqPNsn 309 ds 

ijUrqd }kjk iznRr 'kfDr;ksa dk iz;ksx djrs gq,] jk"Vªh; jkt/kkuh {ks= fnYyh ds mijkT;iky ,rn~}kjk tu 

f'kdk;r vk;ksx] jk"Vªh; jkt/kkuh {ks= fnYyh ljdkj esa ÞeYVh VkfLdax LVkQ ¼,eVh,l½Þ ds in dh HkrhZ i)fr 

dks fofu;fer djus ds fy, fuEufyf[kr fu;e cukrs gSa%& 

1. laf{kIr 'kh"kZd ,oa izkjaHk %& ¼i½ bu fu;eksa dks  ÞeYVh VkfLdax LVkQ ¼,eVh,l½Þ HkrhZ fu;ekoyh dgk 

tk,A 

       ¼ii½ ;s fnYyh jkti= esa vius izdk'ku dh frfFk ls ykxw gksaxsA 

2.  inksa dh la[;k] oxhZdj.k rFkk osru eSfVªDl esa Lrj %& inksa dh la[;k] mudk oxhZdj.k rFkk osru 

eSfVªDl esa Lrj bu fu;eksa ds lkFk layXu vuqlwph ds dkye ¼2½ ls ¼4½ esa fofufnZ"V gksaxsA  

स.ं   90]  दिल्ली, सोमवार, मार्च 11, 2024/फाल् गनु 21, 1945 [रा.रा.रा.क्षे.दि. स.ं 464 

No. 90]   DELHI, MONDAY, MARCH 11, 2024/PHALGUNA 21, 1945 [N. C. T. D. No. 464 
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3.  HkrhZ iöfr] vk;q&lhek rFkk vU; ;ksX;rk,Wa bR;kfn %& mDr inksa dh HkrhZ i)fr] vk;q&lhek] ;ksX;rk,sa 

,oa blls lacaf/kr vU; ekeys mDr vuqlwph ds dkWye ¼5½ ls ¼13½ esa ;FkkfofufnZ"V gksaxsA 

4.  v;ksX;rk %& og O;fDr] 

 ¼d½ ftlus ,sls O;fDr ls ftldk ifr ;k ftldh iRuh thfor gS] fookg fd;k gS ( ;k fookg dh lafonk 

dh gS( vFkok 

 ¼[k½ tks ,d thfor ifr@ifRu ds gksrs gq, fdlh O;fDr ls fookg dj pqdk gS ;k fookg dh lafonk dj 

pqdk gS] rks og mDr in ij fu;qfDr dk ik= ugha gksxkA 

 'krZ ;g gS fd ;fn ljdkj larq"V gS fd ,slk fookg ,sls O;fDr ,oa fookg ds vU; i{k ij ykxw 

O;fDrxr dkuwu ds varxZr vuqer gS vkSj ,slk djus ds fy;s vU; vk/kkj gS] rks og fdlh ,sls O;fDr 

dks bl fu;e ds izorZu dh NwV ns ldrh gSA 

5. f'kfFky djus dh 'kfDr %& tgka ljdkj dk ;g er gks fd ,slk djuk vko';d ,oa lehphu gS] rks og 

dkj.kksa dks fyf[kr esa vfHkys[kc) djrs gq, vkns'k }kjk O;fDr;ksa dh fdlh Js.kh ;k oxZ ds laca/k esa bu 

fu;eksa ds fdlh mica/k dks NwV ns ldrh gSA 

6. cpko %& bu fu;eksa esa ljdkj }kjk bl laca/k esa le;&le; ij tkjh fd, x, vkns'kksa ds vuqlkj 

vuqlwfpr tkfr;ksa] vuqlwfpr tutkfr;ksa] vU; fiNMk oxksZa] HkwriwoZ lSfud vFkok fdlh vU; fo'ks"k oxksaZ 

ds O;fDr;ksa ds fy;s micaf/kr fd, tkus okys visf{kr vkj{k.k] vk;q&lhek esa NwV vkSj vU; fj;k;rksa ij 

dksbZ izHkko ugha jgsxkA 

vuqlwph 

tu f'kdk;r vk;ksx] jk"Vªh; jkt/kkuh  {ks=] fnYyh ljdkj esa eYVh VkfLdax LVkQ ¼,eVh,l½ ds in gsrq HkrhZ 

fu;e 

1. inuke % eYVh VkfLdax LVkQ 

2. inksa dh la[;k % 05* ¼2023½ 

*ifjorZu ij fuHkZj 

3. oxhZdj.k % lkekU; dsUnzh; lsok] lewg ^x^ vjktif=r] vfyfidh; 

4. osru eSfVªDl esa Lrj % osru eSfVªDl esa Lrj & 1 ¼:i;s 18000&56900@&½ 

5. D;k p;u in gS vFkok xSj p;u in % ykxw ugha 

6. lh/kh  HkrhZ  okys mEehnokjksa ds fy, vk;q 

lhek 

% 18&25 o"kZ* 

¼dsUnz ljdkj }kjk tkjh vuqns'kksa ;k vkns'kksa ds vuqlj.k esa 

foHkkxh; mEehnokjksa ds fy, 40 o"kZ rd f'kfFkyuh;A½ 

Vhi %& vk;q lhek fu/kkZj.k gsrq fu.kkZ;d frfFk fnYyh 

v/khuLFk lsok p;u cksMZ@l{ke izkf/kdkjh }kjk ;FkkfoKkfir 

gksxhA 

*;fn vf[ky Hkkjrh; [kqyh izfr;ksfxrk }kjk inksa dks Hkjk 

tkuk gS] rks vk;q lhek 18&27 o"kZ ds chp gksxhA 

 

7. lh/kh HkrhZ okys mEehnokjksa ls visf{kr 'kSf{kd 

rFkk vU; ;ksX;rk 

% vfuok;Z % 

ekU;rk&izkIr cksMZ@laLFkku ls eSfVªdqys'ku vFkok led{k 

mRrh.kZA 
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8. D;k lh/kh HkrhZ okys mEehnokjksa ds fy, 

fu/kkZfjr 'kSf{kd ;ksX;rk ,oa vk;q lhek 

inksUufr okys mEehnokjksa ij Hkh ykxw gksxhA 

% ykxw ugha 

9. ifjoh{kk dh vof/k] ;fn dksbZ gks rks  % nks  o"kZ 

 

10. HkrhZ dh i)fr] lh/kh  HkrhZ  }kjk ;k 

inksUufr }kjk ;k izfrfu;qfDr@lekos’ku }kjk 

rFkk fofHkUu i)fr;ksa ls Hkjs tkus okys inksa 

dk izfr’kr 

% lh/kh HkrhZ }kjk 

11. ;fn inksUufr@izfrfu;qfDr@lekos’ku }kjk 

HkrhZ gksuh gks rks xzsM ftuls 

inksUufr@izfrfu;qfDr@lekos’ku fd;k tkuk 

gS 

% ykxw  ugha 

12. ;fn dksbZ foHkkxh; inksUufr lfefr gks] rks 

bldh lajpuk D;k gS\ 

% lewg ÞxÞ foHkkxh; LFkk;hdj.k lfefr ¼LFkk;hdj.k ds 

fopkjkFkZ½ 

1. iz/kku lfpo@lfpo ¼Je½       & v/;{k 

2. lacaf/kr foHkkxk/;{k             & lnL; 

3. mi&lfpo ¼lsok,a½             & lnL; 

 

Vhi %& ;fn foHkkxh; LFkk;hdj.k lfefr dk vf/klwfpr 

v/;{k foHkkxh; LFkk;hdj.k lfefr ds fdlh Hkh vU; lnL; 

ls dfu"B gS] rks foHkkxh; LFkk;hdj.k lfefr dk ofj"Bre 

lnL; v/;{k ds :i esa dk;Z djsxkA 

 

13 os ifjfLFkfr;kaWa ftuesa HkrhZ ds fy, la?k yksd 

lsok vk;ksx dk ijke’k Z fy;k tkuk gSaA 

% ykxw  ugha 

jk"Vªh; jkt/kkuh {ks= fnYyh ds mijkT;iky 

ds vkns'k ls rFkk muds uke ij] 

vfuy dqekj flag] iz/kku Lkfpo ¼iz'kklfud lq/kkj½ 

 

PUBLIC GRIEVANCES COMMISSION 

 (Establishment Branch) 

NOTIFICATION 

Delhi, the 11th March, 2024 

No. F. 3(667)/PGC/Estt./2021/RRs/6827-6831.—In exercise of the powers conferred by proviso to Article 

309 of the Constitution of India read with the Government of India, Ministry of Home Affairs notification number 

G.S.R. 840 dated 21st July 1959, the Lieutenant Governor, National Capital Territory of Delhi is hereby pleased to 

make the following rules regulating the method of recruitment to the post of “MULTI TASKING STAFF (MTS)” in 

the Public Grievances Commission, Govt. of NCT of Delhi. 

1. Short title and commencement: (i) These rules may be called “MULTI TASKING STAFF (MTS)” 

Recruitment Rules, (ii) They shall come into force on the date of their publication in the Delhi Gazette. 

2. Number of Posts, classification and Level in the Pay Matrix:- The number of post, its classification and 

Level in the Pay Matrix shall be specified in columns (2) to (4) of the Schedule attached with these rules. 
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3. Method of recruitment, age limit and other qualification, etc:- The method of recruitment to the said 

post, age limit, qualification and other matter relating thereto shall be as specified in columns (5) to (13) of 

the said schedule. 

4. Disqualification: No person:  

(a) Who has entered into or contracted a marriage with a person having a spouse living, or  

(b) Who having a spouse living, has entered into or contracted a marriage with any person, shall be 

eligible for appointment to the said post: 

Provided that the Government may, if satisfied, that such marriage is permissible under the personnel 

law applicable to such person and the other party to the marriage and that there are other ground for so 

doing exempt any person from the operation of this rule. 

5.  Power to relax:-Where the Government is of the opinion that it is necessary expedient so to do, it may by 

order, and for reasons to be recorded in writing, relax any of the provisions of this rule with respect of any 

class or category of persons. 

6. Saving:- Nothing in these rules shall affect reservations, relaxation of age limit and other concession 

required to be provided for the Scheduled Castes, Scheduled Tribes, Other Backward Classes, Ex-

Servicemen or any other special category of persons in accordance with the orders issued by the 

Government from time to time in this regard.  

SCHEDULE 

 

RECRUITMENT RULES FOR THE POST OF MULTI TASKING STAFF (MTS) IN PUBLIC 

GRIEVANCES COMMISSION, GOVT. OF NCT OF DELHI 

 

Name of the post Number of Post Classification Level in Pay 

Matrix 

Whether 

selection or 

Non-Selection 

Post 

(1) (2) (3) (4) (5) 

MULTI TASKING STAFF 05*(2023) 

*subject to variation 

General Central 

Service Group 

‘C’ Non- 

Gazetted, Non 

Ministerial 

Level-1 (Rs. 

18000-56900/) 

of the Pay 

Matrix 

Not applicable 

 

 

 

 

AGE LIMIT FOR DIRECT RECRUITS EDUCATIONAL 

AND OTHER 

QUALIFICATION 

REQUIRED FOR 

DIRECT 

RECRUTITS 

WHETHER 

AND 

EDUCATION

AL 

QUALIFICATI

ON 

PRESCRIBED 

FOR DIRECT 

RECRUITS 

WILL APPLY 

IN THE CASE 

OF 

PROMOTEES 

PERIOD OF 

PROBATION 

IF ANY 

METHOD OF 

RECRUITMENT 

WHETHER BY 

DIRECT 

RECRUITMENT 

OR BY 

PROMOTION OR 

BY 

DEPUTATION/  

ABSORPTION 

AND 

PERCENTAGE 

OF THE 

VACANCIES TO 

BE FILLED BY 

VARIOUS 

METHODS 

(6) (7) (8) (9) (10) 

18-25 YEARS* 

(Relaxable for departmental candidate upto 

40 years in accordance with the instructions 

or orders issued by the Central Government) 

Note: The crucial date for determining the 

age limit shall be as advertised by 

DSSSB/Competent Authority. 

*In case of post being filled up by all-India 

Open Competition, the age limit would be 

between 18 years and 27 years 

 

Essential: 

Matriculation or 

equivalent pass from 

Recognized 

Board/Institute 

 

Not applicable Two years By Direct 

recruitment 
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IN CASE OF RECRUITMENT BY 

PROMOTION/DEPUTATION/ABSORPTI

ON/GRADES FROM WHICH 

PROMTION/DEPUTATION 

ABSORPTION TO BE MADE 

IF A     DEPARTMENTAL 

PROMOTION COMMITTEE EXISTS 

WHAT IS ITS COMPOSITION 

CIRCUMSANCES IN WHICH 

UNION PUBLIC SERVICE 

COMMISSION IS TO BE 

CONSULTED IN MAKIN 

RECRUITMENT 

(11) (12) (13) 

Not Applicable Group ‘C’ Departmental Confirmation 

Committee (for considering 

confirmation): 

1. Principal Secretary/Secretary 

(Labour)-Chairperson 

2. Head of the Department 

Concerned-Member 

3. Dy. Secretary (Services)-

Member 

Note:- Senior most member of the 

Departmental Confirmation Committee 

shall act as Chairperson in case the 

notified Chairman of the Departmental 

Confirmation Committee happens to be 

junior to another member of the 

Departmental Confirmation Committee. 

Not applicable 

 

 By the Order and in the Name of the Lt. Governor of the 

National Capital Territory of Delhi, 

 

ANIL KUMAR SINGH, Pr. Secy. (A.R.) 
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