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FA Al W AT 6(19) B AAd Mk T FuRGdT &g A © | SaeRny, dsdd e & 9|
IEd R AF—dIS by MU ydsd qaT 100 ¢ fufeadi @) 4 4, $9 9 $9 10 AF—dres fqulzd, 59
AT B ARG Ay & 6 wEAl @ MR, ¢ B AR
26. & & JHRaEa $31 g AU wd -
(i) I8 gHRFd o & aeT & o Sifiew 3 @Re 9 &M o) ® & dur U fal i
TSN BT GATI FHITT TS BRI & Sl SHdb] BrATHBGAT d SRIF S~ 8 Fdhdl

(i) @' gHREd FH fuw g’ 9a U 9 R & Ired 9Ted Il W8T § a7 VAT A1 a6
Rerfa # va v 97 fawfaa & Rrd to fearss arad @1 Todl U T S gd &
=0T PeT R B AT W 39 HeW H Hare N,

(i) =fEaml & FRied W) I Ided (Faroufovy vd ufid) «ifaf=[|,2013 & srgared 4,
Az HHARAT Td aretdl & AMDBRI DI GRIET BT arel Al Bl YAGd B gU IDI
GReT GEREd B |

(iv) U9 WR U1 dF gaiid &= arfe a8 gHed & 9o & fgu derfea &= @1 ads s
Hed & U TAHifhd Afdd Th g B IR e fou u*e fgu wWefa & ww am
arferd 2 |

(V) EES & A1 Gahiold el & FEd $I B A Ued $HaN gRT FRfa smeiee S
gHferd &)
7. It uRaes darer @ #wiT—amerRa Tfiiefiedar 9a] g &% eg fewral &1 fafae

1. AT—amenRa ferefierar dar &1 farar gRags T Si=iide & smeemgarR srguiferd &R g
I THI—Y IR SIfeRIfaa fohar e € |

-2 : fqazor dar g=rar
8. faazer dar gsmar & fag srqure o -

1, fAAROT AT yeTar @ I8 GRRET $RAT BN b Ardd & U S-S a9y frEferiad ag
XTI Hiv[E ®
(i) H&fRra ares @ ga™ & oy ve 9 gRfdT dEds (1 IHuR),
(i) A&fra args &1 I GSNHROT FHTOTIS |
2 fac=or Tar yerar g gioEd e b usliere & wHy Sl —drs fbu MU |l ared (3—s& U4

4—3)) IS WU ¥ Uoigd & a1 digdl Bl | SR Aier ared Aftte @ Wl uree,
el ga fafEl o1 srgurers H¥, e T—a9a wR fegfed fear S 2

3. U fqoRoT HaT YTl Bl dred & e H URiffie ayddl & dR WR fEfaigd srurei b
AT / AT ToT fATRYT HaT YT & A1 I Hael SR) & 5g GfRed H=Ar en -
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(i) daTET BT I Yol |

(i) I Rffe, A7 IFAR|

(iii) srfxfm & it ura favar T a4y e yToTgS |
(iv) de gguor =T (Frgedl) v |

4. fae=or Jar yarar J' GARFd HI S dedl & R FrEfeiRad Txug FuRade I ofdR Selfded
Tferefietan < <erfid & T8 ® -

Fg—dT T4 ds d $d Bl AUEH BT A
at vd fufer @ @ | R R @ e
Jraragl & fe) Jraragl & fe)
AT @1 TR fafdr & ugel B8 789 10% 5%
& AR
ST %) SRR R ¥ T 9 B AR 25% 15%
AT BT IR fafdr | a1 af & AR 50% 25%
AT @ ARG Iy &1 3 af & iR 75% 50%
AT & AR [y & IR o & fiox 100% 75%
AT @1 IR fafdr & dfa af & iR 100%

5. faoRor dar verar I' GAREd S 6 S @ aredl & foly TARieR &5 H uIiw uifd T Sude F |

6. fOaROT AT YSTAT 1 319e,2030 T 31U 9 H T AT8-1 Bl Solfded HR o T | AT AT B ol Rerfay #,
TED B AlEl a8 WRETG dredl (Ugia /Heell /i a1ferd) W Al & A—F—4 &
JITAR AT T |

7. d3 HuRads ud ared H—aifST & ded H IWiad Tol FRI—HMIRI &1 3fguTerd A1 &1 &1 Reafay 3,
A & IR 4 ¥ [ JAM A7 ASHT IGRIHROT & oy fIaRoT Jar garar [Har 80 |

feooft - grT 52 & FTER UG UEA®S W USH B T3 HINUT & JER U IR a1 UIIT §RT Y
JAF—aIS fby U Fa el W e 8(4) & iavia Ffds Je1 WuRadH ofe A=y 2| IaTeReme, AEdH
A e & 919 SiF—drs fBU U yR% el 100 Y &1 UfRAl gd fafzal (@ @ smareel & forg) #
H, BH I HH 10 AF—dres Uty vd Uiy, 59 Aremr &1 iR [y & 6 74l & AR, g1 8
=Ry |

Y3 : 3—HAH HUYI

9. 3—oAd dUN @ fag rqured T

1. S—oHE HUFEl I8 gARFd Hll 6 S99 Fdfid d$1 Harael vd uRaga—3ar Jardell gRT UsH
P O & WY el HIeR d8d qYgd UG [IaROT AT YSTAr Ao, 2023 @ UEENl B ATAR
EIEGRIE S

2 S—PHT HUCAT BT 9 AW H AT & YTGRTE] BT STIUTA ST BT 2, Staf A aferefierar a
faaror Qs & for ared Genfera &xd € /379 Wi o 39 © |

JATI—4 - FUTAT] S Sed o WX o drel A

10. fSfaw @ Ao & If@fd AGUTEl $ Seaud W GYEH AT fAaRer dar ygrar w® =

1. TE I AT & eAI—4 & A 9918 T3 2| Ig U Y THEd a7 fAaRer |aT YTl W)

A BT | I AT AR H yae fhy 1Y SguTaHi Ud Al @ AT A Td YaaH sRil e
9 AT BT STAFIH & Aoal I & 1T Sed? Ul SITgT |
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2 HICR a8+ AAEH,1988 & UraEl T S¥H gAY ¢ I (FE—HHY UR ANE) & AJUTeA Dl
RreE wEe a1 fAaRe Ja1 U & dR% | B I il S ATl /AdT GSTandi / argi al
Bl S §9 ATl /a1 YSIdIel /aTeel & A1 Ieed: Ud 31 ordi @ a9 ey Idl by eard §

g IS §Y €
3. JfAFH A1 AT & S IR—SruTedl AT Ioectel I ReIfd # Hiex are 1S, 1988 TaT $¥0
T 7Y ol & SR ffaRad aRRerfadl # A ey SR -
(i) a399 & % FATAT BRAT -
ST AFEl H, TR WeH UTeReT BT I8 Ad 5l © b WEd AT fIOR0T a1 UK & AR WR Sl W {aTg
UG B H WAfeled 8 3R 98 g @ iR BH B V8T § AT S Agwd el fodr T §, A1 Riaedr dassd
RS /@A /e IR foran a1 8, A1 e WIaRoT dI AfAFRM & Uraeml a1 S9H 99 T FRED @ TR

S AT gl BT ARBR BN ST b AfRBTH 1 TR B T 8N AR Uhel Tedl H I§ IhH 25 §OIR
w9 | HH T8I BN |

9@ SIfaRad, Sl W1 Aed a1 fIoReT JaT y_Tar ANl & AR 91 deEE & Hdred ORI @ ©,
[ETH TSRO & ATQITIAR, 5 AT & [1IH BT Jeata R dTel
el I ST B foram SIQIT T |AEd A1 faaxer war ygrn &1 faRad admas SRy @7 g |

(i) ATFI-—ANST arzg=T ot fa=r oo v & FAraT HY W@ D -
ST arelt §, 3R WeTH UTIaROT BT I8 Hd © fob oTs9d] Ale} d18d AT Hiex dig-l & 99 §$ bl gdrod
PR VBT 2, N A & A0 5 & AR Ulcd & Agd ¥ URae [T SIUAISrST # usiiad Fel BRI
T 2, A1 e UISRT & UTd I8 AGR RN fF A @ e’ 10(4) $ A a8 A1 a1 Agedl &
A I8 PR Fdhall & A1 I & yrawri a1 9 ffde feml @ orgaR Sfad AT age dadl ® S
P UAP UPhel "eAT H B UP MEINT Hex 918+ W Uid 89k w9 817 |

(iii) @® a1 faaor Qa1 g<@T gRT ST GuRad+ d&dl Bl YT A7 S U -
ST Al H, 3R [e WAl P I8 favard 81 Sar © & AsHl 7 areea 6(19) IO IJ0E 8(4) (ST
A1 A=Y B1) & AR, dST FUREGd oledl BT urer el fbar 8, o Her uieexol faRkad s & #regq 9,
TSN P 9 I B U AU MA—drss el BT USiidR = | AP <), Od ddb & Ao gaifded
qEAl & IS B <LATH Aed DI UG T8l DR oIl © qAT ASHI P TGO IRATAD A0 DI ATLIHATA
@ ATHY BT |
IR 5l HRUGY TS AT fAaR0T Har UeTdr 1 31del 2030 & 91§ IERT I faeet eF § qRuRnETd aresi
@ I DI HaTerd AT YA AT AHIDBITT BRAT BN UTAT ST &, AT HeH UIMEdR0T I9 UR A9 & yraem=i
a1 394 fAfde el & AR e AT S S {6 U dg w9 dd 8N FIR Uhel "eHl H§ I8 XbH
25 BOIR ®UJ ¥ HH Tl Rl T1 U aTgAl &1 Sfsd & &1 Al AfABR ST |
IR ATGHH! AT BROTEE 8T HURTTH Fedl BT QT 8l B UKl 8 Al Asd AT IR0 HaT YTl R A
FAM & vasl § 59 Ao ol iR fafr § 1 av @1 ufdy @mg 8n

(iv) @9g® a1 faazor 941 ysar @ Raams Rerd
Feg—yAadT / AT / are B Reafa & Gedfd Rraral & fies ) wge a1 favor dar yerdr deg—yaradr
AT ATAS el TSI & GAT FHEI Bl AR B |
ST AT ¥, IR WeTH WU HI I8 fIvarq 8 omar © & osddl (@Ed a1 faaxer dar ugrd)
FLI-YATGARN AT ATeAd! B Th JE (30 foT) H 3 W wrer wHH ferral R e o9 # orwe %@ o', ar
[eT TSRO AT & wraer=l a1 399 Mfde Foml & gaR Sfd Ja el S {6 sii¥eas 1 arg
FO BN AR el Tl H I8 25 oIk w0 I HH T8l 8N |
4. AT &1 fede -

(i) &< +ff SE® a1 faoReT da1 USTar &1 dgw, | UIaRvl gRT 3 URd a1 |erd Uifdaxvr &

|qAeT ST Afad §RT &5l dx1s T Rerad & 9egq 9 dd Mefdd @R @A SIgmsiR |G gd a1
fadRoT |ar gerdr s9 ASHT & ] 9 UTaed BT Seoied BT © |




10 DELHI GAZETTE : EXTRAORDINARY PART IV]

(i) &N N Sooiod &1 WI-URT A5 o R, A1 A W Sooiew o Rufa & difsa afem (@ea
AT /ATl /AT o) 9 RIerad o da W), [ W]l Hafd @HEd Aar fIdRer |ar
TETAT BT HROT qAT3i IdTa STRI BT | fSd Figd a1 faavor dar yerar &1 adra+t / Rerad ar
IR HREE & Ui 8 R 319+ UeT falRgd # @+ & forw 15 &9 &1 Sfaa wwg faan
ST | U o Gars @1 gofferd 8l &1 SIgT 99 U9 3fa¥R UeH &1 & fog a1fsie srel &
|1 fRy e fhar S iR U9T S/awR dael Wetd UTdhRoT & |eAfd | & U fhar S |
qULAN, IR FeA UrahRor I8 foig ordr € f sl 7 39 dioHr & odl gd uraerEl &
Sootgd fdhar 8, a1 e Wfdexvr falRad omeer & argd 9, 9 3@y & forg arsdd Mg &
M, SR I A Ud IR H 10 o7 | $9 U9 6 WM ¥ SATET AR 8n |

(iii) e sl & AT | Ugel, W I1 fIRT Hal Ul S9 Searedl A7 IR—IAJUTE B JaR
% oy I HeR ISR RHD! ot | dgHd MEfdd o &, iR 9 |erd UIieRoT & J9e Iferd
g RUIE qRaal BT | 39 AT W, FEd I1 IR0 HaT YT |e U¥aRy & 99 Udh
T U (BTH-3) W RIS HAT RraH 37 Uraer= F G rguTerHl @1 Eyo 8R |

(iv) Tl PRUMEE, R AYEd IT (IaR0T a1 YT Fefad Fae & FH | ugel Seaigdl Pl G
3R U ST RUIE Ud 9o U9 &1 IR dx # orHe Edr ®, o We WIRIaROT S
fIIPTTAR 39 IR MW BT YT FHT T% g7 Fhal 2 |

(v) <t wiie Refa smeell o Go Aol FHATafy 6 HEM W SATeT T eri |

(vi) e RUIC & s@dle Ud W Ed I [IaR0T ¥ar YeTal §RT a99 U9 SIRad &1 & 918, R
FeH WIRARYT 39 910 9 AT ¢ & Sooad # GUR HR form AT ® 91 99d U H Soded @I
TERT A1 I1BA $HI 91 UMD &, A AeTH UIEehRoT Feias Bl Nl A1 98T & HI—H1 I8 AR
< 6 FideT @ @1 Fwiftd R 9ed a1 IR0 Har Uerdn Ul Jasrid aRkared g aR
HHd E |

(vii) 519 TTe fefdd BIaT &, 99 Wigd a1 ARl WaT USTET BT R B U BRI Bl 99 9HI O% D
foQ e <1 BT € 99 9 fF I' e snew aiftw 1 of foram Sy |

5. AT3AY $T GBI :

(i) <&t | UIfraRoT &1 I8 Ad Y&l ® & ifdf e ar aomr & yrauEl § fFafia g rdar 8 Seeasdn
AT IR—3TUTATAT 8 ©, Al WelH U0l I fIddhr IR, U Hed AT fAaRoT Har YaTdr &l 1u+1
UeT 3@ BT I ITAR YSH BRI §U WR) AT AT 88 BY Fhell & |

(ii) Iuwarg, WeM UIEeRT ToHH M SN HRA g olsHdd RGa R Adhdl &, R FHEd AT [aaRoT
GEIRCEGIIC I
@, T ot a¥ # 3 9 Sarer fefew 9 €
. e om@af & SR, Herd WIIdARY & HAET Toq 10 @ AR YT AT RUie qe

T U AR B8 WelH b QIkgel 1 Bl 8l a7
T, [ed YRl gRT w3 URd FeiH, a1 fael f @fdd gr1 ool @1 8 Rera & qganfds,
A& SRS N1 SMURISes wrfafaferat # fora uram wm &1 |

(i) <19 STSHE QB WAl §, 99 WD I IR0 HaT USIT B ASHd & AR et arell |
Tffaferl &1 gRa 4 HAT B |

(iv) oSHd €8 B W), 9HEd AT fIaRvr a1 UeTar &1 SRR Sfed 81 SIgel aen & TReT @ Rerfa
#H, e UT¥eRoT 4 RSN Siad dReb fTaadh Bl (41 W6 Td {491 SEROT & YT BRI |

(V) Ed A1 fIdR0 Har yam, (e ff 999, s IGRIaR0 & foft IH ddbfodd dR R BIS Adhd
2| ASHd Bl 39 ORE | BIST R, WESD AT (IR0 AT YSHT BLATI IFAR,IHRT SAGIRAT Bl
®led T FUfRd PRI & dIE3NR B, db RS & ARgH I Y= $I s SHEd 37 a1ifodg &R <l
ST |
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11. feeell TR @ IfeR vd RdrarRar

1.

12.

IRaET 9T SITAAISIEl 1§91 |ad 9911 YT 6 o |es a1 faaRor dar uerr & Ul
SIFGRI TAT XAl HT A, Sl {6 39 Ao & ded # Figd a1 fIaver |ar gerar g1 &y o
qTel TUTE Bl GHRET BT 8 SUYH ©, I8 59 oy gd fofRad @ <=1 8T |

S AR & BiH—1 # MR Fadl & srgaR uRass v, ST & U dgd a1 faaror
WAl UST & PR B S Ud 0T B BT AWBR BA, Al T AGHT BI G WA A
fepaTaae 81 o,

IRaed T, SITTAIEET 9 Ao & fdiid WEd I IaRoT Jar yerar 3 U<l gs gd @il g
SIHHIRAT T Swdrasil &7 gRF Mu=raar gHfad & |

fraga -

9 AT & S He YIRS §RT UIRG feide / IGRTHR0T 3l o NIfSd gl 3masl Uil &M
% 30 a7 & IR, dRaed T SIS g1 gl ol Wil & weT gAfdaR A
RIS IR Tl ¢ |

30 f&9 @ AHIEE gU B B 918 PIs W AR ATCRDT FeH H AST ol SMeiaen 30 & @l
A R B b a8 Il WD gRT Bis W1 fdcidd #1681 fdhar S |

ML ST &5 ficell TRER & SURSIUT
P MY | TAT 39D M R,

MY {HaT, IMSYUH, VeI Afra—He—aTgadd

BIH 1 : GEP AT fIaR0T A1 YSIAT & USHHROT g BId

Har 9,
(U< / UG afdd &1 =)
e YTfErepRT,
NEVALS
H, S & Il sEiEwer § IR b WHEd / faaRer |aT Yel & AR 0 B PR & (oY dAgdd I bR
2q FET MMIGT FAT & |
Tq—BXTERd
*.9. gfafafa (g1 /-)
1 R A
2 T BRI BT Ul

IRGTST & AT UG U (TARIRIR #), 3R &

P. AR Uollgd BU &, I AT & qiefRm 31 ufiferd & arer gofieror
gaTgS &1 ufafafd Gaftag &y |
Y. IR Yfqe™ 2, a Ufass= & UHIo GHogs @) ufafeiid Gafitead @y |

JUTCT BRI BT T4

CIpIF HaR, de¥TSe UsY Ud s—Hdl JMss!

AT V& [FRIF0T S/ Gidem BI STdRI

b TRE & JeIE T FerdH UThRT b Yel H STANIRT BT SIThm
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H Il GIvon HRAT g b S SHaRI, Td g8l Falad 3= Rhe W SHeRI & JJAR arRdifdsd © | H§
FASAT & o Bl ff w9 57 9 318 Ml IHaRI TAd U8 Wl 7, Al N $HWR BT Hriam] o &
FelTar ge1 faam AT reds A1 kge PR A BN | W HICR A8 WHEd Ud IaRer a1 YTl 1o, 2023 &
graeTl B U foram & H 39 uraw don SeRa Al vd F’l IS Ao & Wigfd vd dEaa geH
AT |

e / U BRG] & BRIER
(®U geX B W1, A IIAR)

BIH—2 : AFHE Yob
®. IRTE T, IS TSI &3 fieell IR RT 991N 7Y dicd WR e A7 IR0 JaT1 G&Tar gRT
HF—dISS I8 & SUI—HAIS & SER W 181 I G HA FHI Al P AT g Yo

AT BT | ITER0M, U golfdgd QI Uled & oy Yob A B, Sldidh Ugldl @rferd & ufgd & forg
b 250 WU /ATEA B |

ECH AHES I1 IR0 |aT YSTAT gRT GO & F9g Ui d18d gardl T Agesd Yo sy dI derdl
qP AR BN, IRV S & Ugel faF a8 & U g&bg T Yob B durar 1095 & T
e |

TT. Hed AT fIAR0T HaT U gRT R TAT AU Yob AU ARG &l BRI AT AgAd Bl deral
P foru Aol gRT SifF—dre fhU U e+l & A G & folv dY BT had Sal AHAl H
faRaT AT Yob AT BN TR 7Y 3ifF—-dISS dTEl @l Gl F&d FHRIAS &l © | Saravone,
AT & PO M W 50 ATl BRI B HH UR T dlel FHgd DI 30000 ®UI A0 Yo
FBIT BT | BT, SR FHEH 10 Y dTe+l B Sirsdl 2, 3R 12 HISET aTe+t &l Ah—are IRl 2,
ar I Pig AT SIfARTT ASHA Yoib FbMT el BT |

. 9 AT @ ST gHheol by Y ASHA Yob Pl IAGDHII gollded dIed PIY T B JffaRadd
ST HHET SIQT, ST b faeell saifded ared ifd 2020 & idifa fAfds 21

EIEREE U safec® LIS LA
gI—ufgar 0 = TE 250
faufgar (@ args) 0 400 NA
foufear (@ce aaail¥e are+) 0 500 1000
IR ufgar (@l 1) 0 600 750
R ufzar (@RERTT 1) 0 750 1000

fewmofy - g g 2 T Ee o1 fAavor dar uerdr gRT SifF—dre fear a2 /fear s ok e su
YU ARG 0R QT 9§ W FHH 2, O S aTEA IR SURIGd TSI Yo BT 50 TR g Yodh AT BT |

iEd AT fqavor dar ygrar & fag sl

faawor B HUAr A
1000 HIeR dTE+l & foy 1,00,000
1001—5000 HIex aTgi & forg 2,50,000
5001—10000 HIEX dTg+l & foTw 5,00,000
10001 ¥ SITET HIex aT8+1 & foru 10,00,000
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B 3 : 9 UMAUEI BT U B DI NN & oIy Hew WfSdHRoT & |HeT g9 US IIRgS Bl arell Hid
Har 9,

HeTH TR,

RISCESRCRIT

TS IS &3 faeell TRPR

5/9, 3R feat s, faeeli—110054

fawg : uRaeq fauarr oA & v 9. c: S (®uN &1 W) ® AN SO TS
IS & JJUTA € W SIS 1 U HIA & 999 9

S41 / #AEdT Sf,

L AR U JATBRI......... T FARTT SIABINAT BT U BRI Y I§ BT BRAT © (P oo (@
HT M) fcell Aiex a8 Wigd vd fIaver war yerar are 2023 # Afde srgusl &1 srgured aall 7 |
ERCIRCIIEG S A— P1 fos1id /fafYr /918 /av arel foq oI fu 0 oo ST % SR, B IOl

BRI © [ SWRIGT &6l i H FEiRa a1 FrEl v fafgsi o1 89 SIgurers &-d & |

HUIT &I FeA T S SIS DI UTKT BY Sl BU ReblSd & AR FHARI U BT oI bR & |
I

fafdr -

JUTS TGN & TR

TRANSPORT DEPARTMENT
NOTIFICATION
Delhi, the 24™ May, 2023
DELHI MOTOR VEHICLE AGGREGATOR AND DELIVERY SERVICE PROVIDER SCHEME, 2023
PREAMBLE

No. FDC/EV/TPT/2021/02/49957.—In exercise of the powers conferred by sub-section (3) of Section 67
and section 93, read with sub-section 41 of section 2 of the Motor Vehicles Act,1988 (59 of 1988), the following draft
Scheme namely “Delhi Motor Vehicle Aggregator and Delivery Service Provider Scheme 2023”, which the Lt.
Governor Government of National Capital Territoryof Delhi proposes to make, is hereby published for the
information of all persons likely to be affected thereby and notice is hereby given that the said draft will be taken into
consideration after the expiry of a period of thirty days from the date of publication of this notification in the Delhi
Gazette together with any objections or suggestions that may be received in respect thereto by the stipulated period.

Objection or suggestions in this behalf should be addressed to the Pr. Secretary-cum- Commissioner
(Transport), Government of National Capital Territory of Delhi, Transport Department, 5/9 Under Hill Road, Delhi-
110054 or on email at commtpt@nic.in”

Whereas, the Aggregator and Delivery Service Provider are intermediaries that facilitates and provides
transport services for movement of passengers and goods through a mobile application or website or any form of
digital intermediary to connect with/by consumers for such services. With the growth of the telecom sector coupled
with consumer economics that is driving the ecosystem, the vehicles operated by aggregators and delivery service
providers will only increase in the coming years.

Whereas,, this sector provides the much needed employment to the gig-economy workers and ensure
effective delivery of goods and services, however, it is imperative that the movement of such vehicles in the city is
regulated through a robust operational framework. In addition to ensuring safety and security of the passengers, the
present Scheme shall also encourage aggregators and delivery service providers to adopt electric vehicles for their
services.

Whereas, the Delhi Electric Vehicle (EV) Policy envisages that EVs will contribute to 25% of total vehicle
registrations in Delhi by 2024. The sector provides the utmost opportunity to create critical mass that would in turn
reduce the upfront cost of EVs.

Now, therefore, in exercise of the powers conferred to the State Government under sub-section (3) of section
67 read section 93 with of the Motor Vehicle Act, 1988 the Transport Dept, Government of National Capital Territory
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of Delhi (GNCTD) hereby notifies Delhi Motor Vehicle Aggregator and Delivery Service Provider Scheme, 2023 for
licensing and regulation of aggregators providing passenger transport services and delivery service providers
providing delivery service of goods and commodities, including last-mile delivery service providers in the National
Capital Territory (NCT) of Delhi.

1. Short title, application and commencement:

(1) This Scheme shall be called the Delhi Motor Vehicle Aggregator and Delivery Service Provider Scheme,
2023.

(2) It shall come into force on the date of their publication in the Official Gazette.
2. Definitions:

The definitions of Delhi Motor Vehicle Aggregator and Delivery Service Provider Scheme, 2023 are to be read in
consonance with the Motor Vehicles Act, 1988 and Rules made there-under.

For the purposes of this scheme:
(1)  "Act" means the Motor Vehicle Act, 1988
(2)  "Aggregator" shall have the meaning ascribed to it under Section 1A of the Act.

(3) “Applicant” means Aggregators or Delivery Service Providers who intend to apply for a license under this
scheme. The applicant, seeking issuance of License to operate as an Aggregator or Delivery Service
Provider, shall be any entity or a person including but not limited to a company registered under the
Companies Act 1956 or 2013 or a co-operative society registered under the Co-operative Societies Act,
1912 or formed by any group of persons including any group or association of drivers or motor vehicle
owners or such other association or a limited liability partnership under the Limited Liability Partnership
Act, 2008 or any other general form of any association providing service under a common platform or
digital interface.

(4) The applicant in the case of an individual should be a naturalised citizen of India, in the case of an
association/group of person/LLP/Partnership/Society or such other entities shall have a registered office in
India and shall be amenable to all compliances and laws applicable within the Republic of India.

(5) "App" means an electronic interface operated by the Aggregator, Delivery Service Provider, or e-
commerce entity that may be accessed either through a computer resource or a communication device.

(6) "Communication device" shall have the meaning ascribed to it under the Information Technology Act,
2000.

(7)  "Competent Authority” means the Commissioner (Transport) Transport Department, Government of
National Capital Territory of Delhi (GNCTD), or any other authority empowered by the Government of
National Capital Territory of Delhi (GNCTD) under section 93 of the Act, to issue Licence under this
scheme.

(8) "Computer resource™ shall have the meaning ascribed to it under the Information Technology Act, 2000.

(9) “Compliance Officer” means an officer appointed/designated by the Aggregator or Delivery Service
Provider who shall be a full-time employee of the applicant holding necessary authorisation to act on
behalf of applicant with delegated power of attorney by applicant management/board, holding responsible
position, capable of representing the Applicant with Competent Authority, and shall be the sole point of
contact for the Transport Department, Government of NCT of Delhi or any other authority empowered by
the Government of National Capital Territory of Delhi (GNCTD).

(10) "Delivery Service Provider" shall mean any person or entity who either owns, or operates/ on-boards, or
manages a fleet of motor vehicle(s) either through a digital or electronic facility, or any other means to
connect a driver offering to deliver/pick up a product, courier, package, or parcel to connect with a seller,
e-commerce entity or consignor.

(11) "E-Commerce Entity" means any person or an entity that owns, operates, or manages a digital or
electronic facility or platform for electronic commerce, but does not include any entity or business notified
otherwise by the Government for the said purpose from time to time.

(12) "Electric Vehicle" shall mean a Battery-Operated Vehicle, as defined in the Central Motor Vehicles Rules
1989, along with Retro fitment of Pure Electric System kit to in-use vehicles under Section 115-D of
CMVR.

(13) “End-user” for the purpose of an Aggregator shall be referred to the consumer or passenger availing the
service(s) of an Aggregator providing passenger transport service; and for the purpose of a Delivery
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(14)

(15)
(16)

(17

(18)

(19)

(20)

(21)

(22)

(23)

(24)

(25)

Service Provider shall be referred to the consumer or person availing the service(s) of a delivery service
provider for receiving/sending any package, or goods, or parcels or couriers either directly or indirectly.

"Fare" means all or any charge comprising the total pay-out (including any applicable
discounts/promotions) by a passenger forming the total charges charged/debited by the Aggregator
providing passenger transport service to the End-User pursuant to the latter booking a ride through the
aggregator’s interface including any app, web application, or any other means of communication for
taking/providing of service to an end-user.

"Fee" means the charges in respect of a license as a prescribed provision

"Fleet" refers to the motor vehicle fleet, including battery-operated Electric VVehicles, used to carry out the
services provided by the Aggregator or Delivery Service Provider.

"Licence" means the license issued to an Aggregator or a Delivery Service Provider by the Transport
Department, GNCTD, to carry out operations in the National Capital Territory of Delhi under section 67
(3) read with Section 93 of the Act;

"License Holder" or “Licensee” means an Aggregator or a Delivery Service Provider who holds valid
Licence issued by the Transport Department, GNCTD;

“On-Boarding” of a driver/motor vehicle means engagement of the driver/vehicle for providing services to
the end-user by an Aggregator or a Delivery Service Provider.

“Off-Boarding” means the segregation of an integrated vehicle from the Aggregator or a Delivery Service
Provider.

"Platform" means an online interface in the form of any software including a website or a part thereof and
applications including mobile applications;

"Rating" means the feedback of the end-user and/or consumer as regards to her/his satisfaction on a scale
of 1-to-5 (1 being poor and 5 being excellent) of the service received by her/him as provided on the
platform of the Aggregator or the Delivery Service Provider;

“Rider” or “Passenger” means a person who books a journey through the Aggregator App for availing the
transportation provided by a Driver who is integrated with the Aggregator.

"Remedial Training Programme™ means training course provided by the Aggregator or a Delivery Service
Provider, required to be compulsorily undertaken by Drivers whose has been rated on a monthly average
of at the scale of 3 or less by the end-user. Rating below 3 on a scale of 5 from amongst all Drivers who
are placed similarly in terms of the minimum duration of engagement with the Aggregator or a Delivery
Service Provider. Such duration shall be determined by the licensee.

"Security Deposit" means the interest free Deposit that shall be deposited by an Aggregator or a Delivery
Service Provider as a condition for making application for grant of a License under this scheme which
shall be refundable upon fulfilment of all conditions of the License to the complete satisfaction of the
Competent Authority;

Words and expressions used herein and not defined but defined in the Motor Vehicles Act, 1988, shall have the same
meaning as assigned to them in the Act or related Laws/Rules or the Motor Vehicle Aggregators Guidelines-2020 of
the Ministry of Road Transport & Highways, Govt. of India.

3. Scope and Applicability:

(1) This scheme shall be applicable to Aggregator, Delivery Service Provider, and E-Commerce Entity with at
least 25 motor vehicles associated with such Aggregator or Delivery Service Provider, such that Aggregator
who have on-boarded 2-W, 3-W, and 4-W passenger vehicles and for Delivery Service Provider who have
on-boarded any category of delivery vehicles for, and shall not apply for buses.

(2) This scheme is in addition to the provisions of the existing applicable Laws and Rules and shall not override
or substitute on any compliance(s) and applicability of any legal framework under which such Aggregator or
Delivery Service Provider is otherwise governed.

(3) Notwithstanding anything contained in this part, the Delhi Government shall in consultation with relevant
regulatory authorities, lay down additional conditions for Aggregator from time to time to promote the use of
Electric Vehicles, in addition to the fleet conversion requirements and incentives to adopt Electric Vehicles.

4. Application of Aggregator and Delivery Service Provider License:

(1) All existing Aggregator and Delivery Service Provider operating within the NCT of Delhi shall obtain a
license within a period of 90 days of notification of the scheme.
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®)

(4)

®)

All new Aggregator and Delivery Service Provider shall obtain license under this scheme prior to initiating
their operations in NCT of Delhi.

The License under this scheme shall be provided for a period of three years (1095 days) from the date of
successful completion of the application, along with payment of requisite Fee in accordance to Form 1 and
Form 2, as per this scheme. The applicant shall comply with all the applicable provisions prescribed under
the Act and the Information Technology Act, 2000, and all other laws of India, as applicable and rules as
notified by the GNCTD from time to time.

Any applicant, seeking License to operate as an Aggregator or Delivery Service Provider, shall be necessarily
required to register themselves as may be prescribed by the Transport Department, GNCTD and shall duly
fill the form provided Form 1 along with the required documents prescribed in the form.

Any applicant seeking License shall have a corporate/branch office within National Capital Region (NCR)
and shall also appoint and designate a ‘Compliance Officer’ (who shall be the point of contact) for the
purpose of monitoring, compliances and operations of this scheme.

Declaration of Vehicular Fleet:

o))

O]

®)

All such Aggregator and Delivery Service Provider shall declare all on-boarded vehicles in use within ninety
days (90) from publication of this scheme.

The declaration shall include the registration certificate, vehicle category, and fuel type and any other
documents as may be prescribed by the Transport Department, GNCTD from time to time. The subsequent
declaration of all new on-boarded vehicles shall be completed within two weeks (fifteen days) of successful
on-boarding.

All Aggregator and Delivery Service Provider shall ensure compliances that the Driver/Rider partners should
hold a valid driving license to drive the relevant vehicle (as applicable). The Driver/\Vehicle shall comply
with the relevant provisions of the Motor Vehicle Act or Rules or Regulations notified by the appropriate
Government from time to time. In the case of a Passenger Service Vehicle, the PSV badge is mandatory as
may be applicable as per law.

CHAPTER — 1 AGGREGATOR (Passenger Services)

Compliances for the Aggregator:

(1)

)

©)

The Aggregator shall establish an Operating Centre/Command & Control Centre (CCC) /Information
Centre in NCR of Delhi, which shall remain functional at all times (24x7) operations of CCC is mandatory
for Aggregator providing Passenger Services).

The Operating Centre/CCC should be able to track and monitor the movements of all the drivers and their
vehicles on real time basis.

The following conditions shall be adhered to by the Aggregator providing passenger transport service:

i.  The Operating Centre/CCC should be able to access all data with regard to the Origin-Destination of
any trip offered through the app/website, route of the trip and panic alerts. The Aggregator shall also
ensure real time integration of all panic alerts with the concerned Law Enforcement Agencies.

ii. The Operating Centre/CCC should be able to provide requisite data as and when desired by the
Transport Department, GNCTD, with regard to all grievances/complaints lodged by the rider(s)/end
user/driver/consumer(s) and the requisite action taken to resolve the same.

iii. Further, the Operating Centre/CCC should be able to access all data with regard to number of
vehicles in operation, number of other state vehicles providing services in the NCT of Delhi, trips
taken from NCT of Delhi, and further analytics of the data. Such data may be required by the
Transport Department, GNCTD with prior written intimation.

iv. To ensure timely and effective redressal of the Riders' grievances on receipt of any complaint
concerning the ride/ the Driver/ the condition of the vehicle. The concerns raised by the Rider may
be reported within 24 hours of the ride availed.

V. Provided that, if the complaint registered with the grievance redressal centre is criminal in nature,
then the limitation period for filing such complaint shall be as applicable to respective criminal law.
In such scenario, the concerned Driver shall be Off-boarded from the Aggregator till such issue is
not resolved.
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(4)

(5)

(6)

(")

(8)

(9)

(10)
(11)

(12)

(13)

(14)

(15)
(16)

(17)

vi. Provided further that, in case of complaints against the Driver concerning violation of the provisions
under the Act, the Driver shall be Off-boarded for a period of 2 days, from the day on which the
complaint has been made.

The Aggregator shall extend utmost cooperation with investigating authorities in relation to any untoward
accident or incident involving jeopardizing a Rider’s safety, which may have arisen due to action or inaction
of the Driver on a assigned trip.

The Aggregator shall be liable for all the services provided to the end-user; except in case of vehicle
accident, where in it shall be the sole responsibility of the Driver of the vehicle.

The Aggregator shall be required to take appropriate action in the form of remedial trainings and corrective
measures to rectify the issues against the Driver partners, who has been awarded a rating less than 3 (on a
scale of 1 to 5; 1 being the lowest customer satisfaction) in more than 25% of the rides undertaken by him/her
in a period of one (1) month. The data so referred shall be stored/collected by the Aggregator for at least 3
months from the date of service provided.

The Aggregator shall ensure that the Driver shall have the following valid documents at the time of on-
boarding:

i.  Avalid driving licence to drive the relevant vehicle (as applicable),
ii. A valid registration certificate of the relevant vehicle (as applicable) and
iii. A valid public service vehicle badge (as may be applicable).

The Aggregator shall ensure that all vehicles (3-W and 4-W) on-boarded at the time of registration shall
bear commercial registrations.

The following compliances with regard to vehicles shall be ensured by an Aggregator as a prerequisite for
the purpose of integration/on-boarding and for continuation of their association with the Aggregator:

i.  Valid registration of the vehicle.

ii.  Valid permit, as may be applicable.

iii. Valid fitness certificate as applicable under the Act.

iv. Valid Pollution Under Control (PUC) certificate.

V.  Valid third-party insurance of the vehicle

vi. Commercial insurance policy (as applicable) covering third party risks as prescribed in the Act
The App shall be formulated in a manner that is compliant with the applicable law

Ensuring the in-app vulnerabilities are revealed to Indian Computer Emergency Response Team formed
under the aegis of the Ministry of Electronics and Information Technology. Safety of the App shall be
certified by a recognised cyber security firm.

Ensuring that the data generated on the App is stored on a server in India and that such stored data shall be
for a minimum of 3 months and maximum of 24 months from the date on which such data is generated.
Thus data shall be made available to the Transport Department, GNCTD as per due process of law. Any
data related to customers shall not be disclosed without the written consent of the customer.

Ensuring transparency in its operations, including but not limited to, the functioning of the App algorithm,
proportion of fare payable to the Driver, incentives given to the Drivers, charges received from the Driver,
and such other information as may be notified by the State Government, by making disclosures on the
Aggregator's Website and App and updating such disclosures, as per requirement.

Inclusion of a feature enabling the Rider to share the live location and status of his/her ride after the
commencement of ride booked through the App.

Ensuring that the picture of each Driver integrated with the Aggregator is clearly visible on the App

A website shall be created, comprising details of the ownership, registered address, fare structure, services
offered, consumer services telephone number and email address and such other details as may be needed.

Implementing a zero-tolerance policy on the use of drugs or alcohol applicable to any driver, provide
notice of the zero-tolerance policy on its website, as well as the procedure to report a complaint about a
Driver when a passenger reasonable suspects that the Driver is under the influence of drugs or alcohol
during the course of the ride. The Aggregator shall immediately Off board such Driver upon receipt of a
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passenger’s/end users complaint alleging violation of the zero-tolerance policy. the suspension shall last of
continue during the period of investigation by the Aggregator.

(18) The Aggregator shall ensure that the passenger four-wheeler (M1 category) vehicles onboarded are
installed with a fitment of a AIS 140 Certified Vehicle Tracking and Monitoring System with panic
buttons relevant for a Public Service Vehicle, as specified by the Ministry of Road Transport & Highways,
which shall be connected to the control room of the Aggregator.

(19) Especially for services provided through passenger four-wheelers, placement of a fire extinguisher,
disabled child lock mechanism, and enabled manual override for the central locking system are
mandatory.

(20) Display of applicable vehicle permits, Driver’s driving license, identity card (if any) along with the
certificate issued by the Dept. of Transport shall be displayed on the vehicle, except on 2-wheelers. Such
display shall be placed in such a manner to ensure it is clearly visible to the passengers/end user in the
concerned vehicle.

(21) The Aggregator shall ensure the following phased conversion to Electric Mobility as per the targets
enunciated below:

The target for adoption of EVs in new fleet
Timeline
Three-Wheeler (Passenger) Four-Wheeler
(Passenger)
Within the first 6 months from the date 10% 5%
of notification of the scheme
Within One year from the date of 25% 15%
notification of the scheme
Within Two years from the date of 50% 25%
notification of the scheme
Within Three years from the date of 75% 50%
notification of the scheme
Within Four years from the date of 100% 75%
notification of the scheme
Within Five years from the date of . 100%
notification of the scheme

(22) The Aggregator shall ensure proper parking for all its vehicles in NCR region.

(23) The Aggregator shall switch to an all-electric fleet by April 1, 2030. The existing conventional vehicles
(Petrol/CNG/Diesel propelled) on-boarded by the Aggregator shall be liable for penalty as Chapter 1V of
the scheme.

(24) The Aggregator shall be allowed to operate bike taxi (two-wheeler taxi) services, provided that any
vehicle being on-boarded as part of the fleet by from the date of commencement of this scheme shall be
Electric Vehicles only. In such cases the driver of a two-wheeler taxi would be required to have
compliance as mandated for passenger service vehicle drivers in Central Motor Vehicles Act (CMVA),
Central Motor Vehicles Rules (CMVR), & Delhi Motor Vehicles Rules (DMVR).

(25) Non-Compliance of any of the above-mentioned timelines for fleet conversion and vehicle onboarding,
the Aggregator shall be liable for penalties or suspension of license, as specified under Chapter 1V of the
scheme.

Note: The fleet conversion targets as specified under clause 6(21) are applicable on net new on-boarded vehicles by
the Aggregator based on the declaration provided on a fortnightly basis as per Section 5.2. For example, for every
100 net new 3-Wheelers (Passenger) onboarded by the Aggregator after the grant of the License, there should be at
least 10 new EVs onboarded by the Aggregator, within the first 6 months from the date of notification of this scheme.
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7.

8.

(26) Compliances to ensure Safety:

i.  Ensuring appropriate functioning of the GPS installed in the vehicle and provide efficient resolution
for any issues that may develop in its functioning:

ii. Ensuring that the Driver plies the vehicle on the route assigned on the App and in non-compliance
of the same, developing a mechanism wherein the app device indicates the fault to the Driver and
the control room of the Aggregator immediately communicates with the Driver with regard to the
same;

iii. Ensuring safety of women employees and Drivers by introducing mechanisms to protect their rights,
in compliance with the Sexual Harassment of Women at Workplace (Prevention, Prohibition and
Redressal) Act, 2013.

iv. Enforcing a mechanism on the App to ensure that the identity of the Driver undertaking a trip is
same as the one enlisted with the Aggregator requiring verification every time a trip is accepted.

V. Ensuring regular spot checks of vehicles integrated with the Aggregator by the personnel authorised
by such Aggregator.

Regulation of fare for providing passenger transport services & on-demand mobility services

1) The fare for providing on-demand service mobility shall comply with the order(s) of the Deptt. of
Transport, GNCTD, as may be notified from time to time.

CHAPTER — 2 DELIVERY SERVICE PROVIDER

Compliances for the Delivery Service Provider:

@ The Delivery Service Provider shall ensure that the Driver shall have the following valid documents at the
time of on-boarding:

i.  Avalid driving licence to drive the relevant vehicle (as applicable),
ii. A valid registration certificate of the relevant vehicle

(2)  The Delivery Service Provider shall ensure that all vehicles (3-W and 4-W) on-boarded at the time of
registration shall bear commercial registrations and vehicles of all categories shall comply with all
provision of Motor Vehicle Act, Rules and Regulations as notified from time to time.

3) The following compliances with regard to a vehicle shall be ensured by an Delivery Service Provider as a
prerequisite for the purpose of integration/on-boarding and for continuation of their association with
Delivery Service Provider:

i.  Valid registration of the vehicle.

ii. Valid permit, as may be applicable.

iii. Valid fitness certificate as obtained under the Act.
iv. Valid Pollution Under Control (PUC) certificate.

(4) The Delivery Service Provider shall ensure the following phased conversion to Electric Mobility as per the
targets enunciated below:

The target for adoption of EVs in new fleet

Timeline
Two & Three-Wheeler (for Four-Wheeler (for
transporting goods) transporting goods)
Within the first 6 months from the date 10% 5%
of notification of the scheme
Within One year from the date of 25% 15%
notification of the scheme
Within Two years from the date of 50% 25%




20 DELHI GAZETTE : EXTRAORDINARY PART IV]

notification of the scheme

Within Three years from the date of 75% 50%
notification of the scheme

Within Four years from the date of 100% 75%
notification of the scheme

Within Five years from the date of 100%
notification of the scheme

(5) The Delivery Service Provider shall ensure proper parking for all its vehicles in NCR region.

(6) The Delivery Service Providershall switch to an all-electric fleet by April 1, 2030. The existing conventional
vehicles (Petrol/CNG/Diesel Propelled) on-boarded by the Delivery Service Provider shall be liable for
penalty as per Chapter IV of the scheme.

(7) Non-Compliance of any of the above-mentioned timelines for fleet conversion and vehicle onboarding, the
Delivery Service Provider shall be liable for penalties or suspension of license, as specified under Chapter
IV of the scheme.

Note : The fleet conversion targets as specified under clause 8(4) are applicable on net new on-boarded vehicles by
the Delivery Service Provider based on the declaration provided on a fortnightly basis as per Section 5.2. For example,
for every 100 new 2-Wheelers and 3-Wheelers (transporting goods) onboarded after grant of the Aggregator License,
there should be at least 10 new EVs onboarded by the Delivery Service Provider, within the first 6 months from the
day of notification of the scheme.

CHAPTER 3 - E-COMMERCE ENTITY

9. Compliances for the E-Commerce Entity

D E-Commerce entities shall ensure that the service offered by fleet operators and transport-service
providers associated with them are duly licensed as per the provisions of The Delhi Motor Vehicle
Aggregator and Delivery Service Provider Scheme, 2023.

2 E-Commerce entities are required to comply with the provisions of the scheme, in cases they own/operate
vehicles for either passenger mobility or delivery services.

CHAPTER 4 - PENALTY FOR VIOLATION OF COMPLIANCES

10. Penalties on Aggregator or Delivery Service Provider for violation/non-compliances under the Act or the
Scheme:

1) This scheme is made under Chapter V of the Act. These provisions shall be applicable upon an
Aggregator or Delivery Service Provider. This scheme shall be applicable and enforceable in addition to
the compliances and penalties provided under the Act and shall be read in conjunction with the existing
provisions of the Act.

2 The Aggregator or Delivery Service provider shall also be responsible for due compliances with the
provisions of Motor Vehicles Act, 1988 and Rules made thereunder (as amended from time to time) by
their respective vehicles/ drivers/service providers associated with them unequivocally and
unconditionally and irrespective of the terms of their association with such vehicles/drivers/service
providers.

3) Penalties shall beimposed as per Motor Vehicle Act, 1988 and Rules made thereunder for violation or
non-compliances under the Act and/or also under the Scheme for the following circumstances.

i. Operating without License:

In appropriate cases, if the Competent Authority is of the opinion that whoever is engaged in providing
services as an Aggregator or Delivery Service Provider and is operating without a license or otherwise
has not been granted a license or whose license has been expired/suspended/revoked, then the
Competent Authority shall be at liberty to impose appropriate penalty as per the provisions of the Act
or of any rules made thereunder shall be punishable with fine up to one lakh rupees but shall not be
less than twenty-five thousand rupees in a single instance.
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Further, whoever continues to operate as an Aggregator or Delivery Service Provider without license
as per Scheme, then upon order of the Competent authority, such vehicles violating this scheme shall
be impounded and written notice shall be issued to the Aggregator or Delivery Service Provider.

ii.  On-boarded vehicles are operated without declaration:

In appropriate cases, if the Competent Authority is of the opinion that the licensee is operating a motor
vehicle or a fleet of motor vehicles, details of which have not been registered with the Transport
Department, GNCTD through the portal notified as per clause 5 of the scheme, then the Competent
Authority shall be at liberty to either suspend the license of the licensee pursuant to clause 10(4) of the
scheme and/or shall impose appropriate penalty as per the provisions of the Act or of any rules made
thereunder shall be punishable with fine of five thousand rupees per such non-declared motor vehicle
in every single instance.

iii.  Aggregator or Delivery Service Provider fails to meet fleet conversion targets:

In appropriate cases, if the Competent Authority is convinced that the licensee has failed to comply
with the fleet conversion targets as per clause 6(19) and clause 8(4) (whichever applicable), the
Competent Authority by way of a reasoned order in writing, shall restrict the licensee to register any
new-onboarded vehicle, unless the licensee meets the minimum electric vehicle fleet target and any
renewal of the License shall be subject to due compliances with the requirements of the original
license.

In case where theAggregator or Delivery Service Provider is found to be operating or managing or
associated or integrated a fleet of conventional vehicles in NCT of Delhi post April 1, 2030, then the
Competent Authority shall impose appropriate monetary penalty as per the provisions of the Act or of
any rules made thereunder shall be punishable with fine up to one lakh rupees but shall not be less than
twenty-five thousand rupees in a single instance and shall be at liberty to impound such vehicles.

The Aggregator or Delivery Service Provider shall be allowed a moratorium of one year (365 days)
from the date of notification of this scheme for the penalties applicable in circumstance where the
licensee fails to meet the fleet conversion targets.

iv. Complaints against Aggregator or Delivery Service Provider

The Aggregator or Delivery Service Provider shall ensure effective redressal of the End-user’s or
Driver’s grievances on receipt of any complaint concerning the End-user/ the driver/ the condition of
the vehicle.

In appropriate cases, if the Competent Authority is convinced that the licensee (Aggregator or
Delivery Service Provider) has failed to address the grievances of the end-users or drivers of
same/similar nature more than thrice in a month (30 days), Competent Authority shall impose
appropriate monetary penalty, as per the provisions of the Act or of any rules made thereunder shall be
punishable with fine up to one lakh rupees but shall not be less than twenty-five thousand rupees in a
single instance.

(4) Suspension of License:

I. The License of any Aggregator or of a Delivery Service Provider shall be suspended, either suo
moto by the Competent Authority or pursuant to a complaint filed by an aggrieved person with the
Competent Authority, if the Aggregator or the Delivery Service Provider violate any of the
provisions of this scheme.

ii. Upon suo moto cognizance of any violation, or upon receiving complaint from an aggrieved
person(end user/Driver/general public) regarding any violation, that Competent Authority shall issue
a show-cause notice to the concerned Aggregator or the Delivery Service Provider. The aggrieved
Aggregator or Delivery Service Provider shall be granted a reasonableopportunity to present their
respective case in writing within a period of not exceeding 15 (fifteen) days of receipt of the
notice/complaint or suo moto action. A personal hearing shall not be granted unless specifically
requested for along with cogent reasons to grant of such opportunity and such opportunity shall be
granted at the discretion of the Competent Authority. Thereafter, if the Competent Authority decides
that the licensee violated the terms and provisions of this scheme, then the Competent Authority
shall suspend the license for a period, by way of a reasoned order in writing, which shall not be less
than 10 days and which shall not exceed 6 months at a time.

iii. Prior to cessation of the suspension period, the Aggregator or Delivery Service Provider shall
undertake steps to rectify the violations or non-compliances which resulted into suspension of their
License, and they shall file appropriate compliance report before the Competent Authority. Along
with this, the Aggregator or Delivery Service Provider shall also file an undertaking with the
Competent Authority declaring to comply with the provisions of these. (Form 3)



22

DELHI GAZETTE : EXTRAORDINARY PART IV]

iv. In case, the Aggregator or Delivery Service Provider fails to remedy the violations and file their
compliance report and undertaking before the suspension period ends, the Competent Authority
shall further extend the suspension order for such time as it may deem fit.

V. Provided the total cumulative time-period of successive suspension orders shall not extend beyond 6
(Six) months.

vi. Upon perusal of the compliance report and the undertaking filed by the Aggregator or Delivery
Service Provider, if the Competent Authority is satisfied that the violation has been remedied and
that the undertaking to not repeat the violation is bona fide, then the Competent Authority shall
direct that the suspension order in force shall not be extended and further direct that upon expiry of
the suspension period the Aggregator or Delivery Service Provider can resume business operations.

vii. Where a License is suspended, the Aggregator or the Delivery Service Provider shall immediately
stop all operations under the till the time such suspension is revoked.

(5) Cancellation of License:

I Where the Competent Authority is of the view that there is continued defaults or non-compliance
with the provisions of the Act or Scheme in its entirety, the Competent Authority in its discretion,
may cancel the License issued to such Aggregator or Delivery Service Provider after providing a
reasonable opportunity to be heard.

ii.  Thereafter, the Competent Authority by way of a reasoned order may cancel the licence,
ifAggregator or Delivery Service Provider:

a) Has received more than 3 (Three) suspensions within one financial year; or

b) During the suspension period, fails to file its compliance report and undertaking with the
Competent Authority as per clause 10 for a continuous period of 6 (Six) months; or

c) Pursuant to suo moto cognizance by the Competent Authority, or pursuant to a complaint filed
by any person, is found to be indulging in penal or criminal offences by the competent court.

iii. Where a License is cancelled, the Aggregator or Delivery Service Provider shall immediately stop
all operations under the License.

iv.  Upon cancellation of the License, the security deposit paid by the Aggregator or Delivery Service
Provider shall be forfeited and in case of a Bank Guarantee, the Competent Authority shall invoke
the Bank Guarantee which shall be paid unconditionally and without reference to the Applicant.

V.  The Aggregator or Delivery Service Provider may, at any time, voluntarily surrender the License for
cancellation. On such surrender of the License, the security deposit including security provided by
way of bank guarantee if any shall be returned to the Aggregator or Delivery Service Provider, as
applicable, after deduction or collection of outstanding dues, if any.

11. Powers and Responsibilities of the Delhi Government:

@

)

®)

The Transport Department, GNCTD shall be empowered to call for such information and documents from
the Aggregator or Delivery Service Provider, as deemed fit to ensure compliance of this scheme by the
Aggregator or Delivery Service Provider, pursuant to prior written notice.

The Transport Department, GNCTD shall have the power to conduct search and investigation of the
premises of Aggregator or Delivery Service Provider, as specified in Form 1 of this scheme, for the
effective implementation of this scheme;

The Transport Department, GNCTD shall ensure complete confidentiality and secrecy of the documents
and information obtained from the Aggregator or Delivery Service Provider under this scheme and any
such other information which it may call for.

12. Appeal:

1)

()

Any licensee aggrieved by the suspension/cancellation order passed by the Competent Authority under
this Scheme may, within 30 days of receipt of the order, appeal to the Appellate Authority, as notified by
the Transport Department, GNCTD.

No appeal shall lie after the expiry of the 30-day period, and no delay shall be condoned by the Appellate
Authority after the expiry of the 30-day period.

By Order and in the Name of Lt. Governor of Government
of National Capital Territory of Delhi,

ASHISH KUNDRA, IAS, Pr. Secy.-cum-Commissioner
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Form 1 - Form for Registration of Aggregator or Delivery Service Provider
To,

The (Designation),

Competent Authority,

City/State

I, the undersigned hereby apply for a grant of a License for operation as an Aggregator/Delivery Service Provider
under the Motor Vehicle , 2023

Self-Attested
0. Copy (Y/N)

Name in full

Address of the main office

I

Number of branches and addresses (in NCR), if any

A. If aregistered company, enclose a copy of the certificate of
incorporation/registration along with a copy of the memorandum of association.
B. If a firm, enclose a copy of the certificate of registration of the firm

Name and contact details of the Compliance Officer

Telephone number, website address and Email-1D

~N| oo~

Details of Command and Control Centre/facility

Details of Security Deposit by way of Bank Guarantee in favor of the Competent
8 Authority.

I hereby declare that the information given above, and other documents enclosed herewith are true to the best of my
knowledge. | understand if any information is found to be incorrect at any point in time, the License granted to me is
liable to be cancelled besides initiating other legal actions/actions against me. | have gone through the provisions of
the Motor Vehicle Aggregator and Delivery Service Provider Scheme, 2023, | accept and agree by the same and the
reference statutes and Scheme mentioned herein.

Signature of the Applicant/Authorized Signatory
(Along with company seal, as applicable)
Form 2 — License Fee

a) The License Fee under the Scheme shall be applicable based on the fuel-composition of the fleet on-boarded by
the Aggregator or Delivery Service Provider at the time of declaration of vehicles on the portal specified by the
Department of Transport, Government of NCT of Delhi. For instance, the fee for an electric two-wheeler is INR.
0, while for a Petrol two-wheeler is INR. 250 per vehicle.

b) The license fee paid by the Aggregator or Delivery Service Provider per vehicle at the time of declaration shall be
applicable till the validity of the license, such that the fee paid for a vehicle on the 1% day of the license shall be
valid till the 1095" day.

c) The license fee paid by the Aggregator or Delivery Service Provider shall be non-refundable and shall continue to
be valid for equivalent number of vehicles on-boarded by the licensee for the validity of the license. Any
additional license fee shall be applicable only in case if the net new onboarded vehicles are positive. For instance,
an Aggregator plying 50 CNG cars at the time of commencement of the scheme shall have to pay a license fee of
INR. 30,000, however, in an event where the Aggregator adds 10 new vehicles, and off-boards 12 existing
vehicles, no additional license fee shall be applicable.

d) The license fee collected under this scheme shall form an additional revenue source for the State Electric Vehicle
Fund, as prescribed under the Delhi Electric Vehicles Policy 2020.

Vehicle-Segment Electric CNG Petrol
Two-Wheeler 0 NA 250
Three-Wheeler (Passenger) 0 400 NA

Three-Wheeler (Light Commercial) 0 500 1000
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Four-Wheeler (Passenger, M1) 0 600 750

Four-Wheeler (Carrier, N1) 0 750 1000

Note — for vehicles which have been onboarded/shall be onboarded by the Aggregator or Delivery Service Provider
which have a vehicle age of less than two years on the date of declaration, the License Fee applicable shall be 50% of
the above said license fee.

Security Deposit for Aggregator or Delivery Service Provider:

Particulars Amount in Rupees

Upto 1,000 motor vehicles 1,00,000
1,001 - 5000 motor vehicles 2,50,000
5001 - 10,000 motor vehicles 5,00,000
More than 10,001 motor vehicles 10,00,000

Form 3 — Form to file an undertaking with the Competent Authority declaring to comply with the provisions of these.
To,

The Competent Authority,

Transport Department,

Government of NCT of Delhi

5/9, Under Hill Road, Delhi — 110054

Sub:  Undertaking furnishing details of compliance with the issues raised vide letter no __ of the
Transport Department, GNCTD to the XXX (Company name)

Sir/Madam,

I a compliance officer with am furnishing the attached details to declare that XXXX
(Company Name) is in compliance with the obligations laid down in the Delhi Motor Vehicle Aggregator and
Delivery Service Provider Scheme, 2023. Further, as per the letter no __ issued to XXX dated DD/MM/YYYY, we
declare that we comply with all the rules and regulations stated in the above mentioned scheme.

Please find attached the documents that state our compliance as per the company records.
Place:
Date:
Signature of the Compliance Officer

Uploaded by Dte. of Printing at Government of India Press, Ring Road, Mayapuri, New Delhi-110064
and Published by the Controller of Publications, Delhi-110054.  steskous
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