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T 1V
PART IV

TET LT ST &7 fiwelt 9
GOVERNMENT OF THE NATIONAL CAPITAL TERRITORY OF DELHI

ey IR gRAR dearer faamrr

JifeRyET
faeell, 1 =R, 2022
Bl |. 21(102) / SIATHITH / THIITH / 2018—2019 / 2201.—HTd I 3reqar fawm] iR
JIfTa et 3reudr datetor (Faror siR =) <1fef=m, 2017 (2017 &1 16) &I ORT 23, 24 TAT 25 ©

[T UfSd ORT 49 §RT Uacd UMKTAT &I TART A gY TS I &5 ool & S| U
g1 frfaRad foram 99a 8, erefq—

eara—|
RS
1. fera wfiefe, fawr v yRT—

(1) 39 o & ‘WEa e reuarn faemvy &k ifvfa e STeudr Heevr (SHeSHHT e
DI Ulshan) FHTdel, 2022 wa1 Sy |

(2) ¥ 9 TTE IS § 319w UhTeE B fAfSr | gwrdY 8

7271 DG/2022 1)
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2. gRHTg —
3 El § 99 9 Gl I =g Juferd | 8l

(@) “IfrrRT” @1 IfuT WIMa TEs Sredar faeny &R arfsta e sredqar Eaerer (Faror
AR =) afrfer, 2017 (2017 &1 16) & g;

@) “wwfaa greer” Eﬁrsﬁuma—sfa—cﬁmweﬁmﬁﬁqg‘r P WHR & AdY H IERT TS
=0T e AT I5d AR @ day # ool W59 vsd FEE AMEd | g

(M) “Sa MR d1d foTd” &1 AU s WReR & Idd Iugad UHER §RT 99 999 1R 39
wU # srfergfad 7t | 7|

@) “MASsEAT” BT AU I TWHR gRT JATRARY AFTH &1 aRT 23 & fAd g sreran
g fhely Y ey I ©; den

(8.) =71 fomi # ygad wes qen sifvafdaat St g9 el § oRwifta =2 @1 13 € <fe sriafas #
gRYIRT & 78 8, BT I8 MM 81T ST S orfafaw # fafdse foar mar 21

eIl
3. ISR o1 FRIfea aon darftrer—
(1) IR ot & faeell @ AR 7o AafoRge @ 59 Fdfdd o el @ siHasadd @ w9
H e foar S |
4. IMISHHT gRT RISl W oid & gorrefl—
(1) omaease Affd & fafa @ 18 Rremdl &1 S Te a1 dm Wad dd d B |

(2) AFEEEHA JRAFRM @ 3fava of T3 RErdl o S &= & forg Al & sl sl g 9y
TE BRI TAT SIAT 98 Hel UG Sfod §HSl 9 UfhAT BT AR B Fahdl o |

(3) JHESHHT = & f2d H TAMS.dl AR T UAsNe dl & Ui Sffa Hdeelial afddai ud v,
AN, TAT TSH & &F H PHRING TG, Aol AR 3fJa] TR UG Yorell Afed faervsi
DI FERIAT o AT © |

(4) STHESHHT & UTd RIfhcAT SurddTd & HHA W Ul B g o faRH emew uiRd @R @l
iR 81T |

(5) MMEEAHT & UNI Sootddl &I YRR Ud \eNeH, WRWE, ARG Hal S dfed mewll &l
qIRT B &7 wIfoT BT |

(6) e THT RIGraddmdl & & T HRIAE & IR H qferd H |

(7) JMHISHHT 37U IMMY A UGTHRI DI IAD! RMBET & <q1Rd AHET & AR TR & JTIR B
IR e H |

5. ATAGSHAT §RT IPA| & IREAVT BT YOITeA;
(1) SMATEHHT—

(@) R o 84 R gRd difde I dYeIgd wU H ddd S YA ARIE OReR A
Py faRre Rera dw@r Afdc sva fergag w7 |

@) Rerd ura 89 W) Rierdaal o STgl SYael 8 TAUATd a1 s—Ha g1 fafdne Rrera dwrn
ASTHY SEDI UTgdl <7 |

(M) e # Reraa o1 T 7 R R & T BRIAET BT GOl BT, T2
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(@) Rrerdl & RS BT $9 IRE 90 G 99 8 & Wd H Ianfaffae sifws) &1 Mogar o

e &war & |
(2) AESHHT AR B gRT 11 T AR 3Tl HxervT Faedl IURIT BT STUTAT BT |

6. SNM¥TSHAT &I RIHrEaa &= I Yommell —

(1) ®1$ 1 afp AT & FHT Seotes & IR H UdT g W gfed gedr &l [y 9 iF 9% &
IR GafAT sHaesHHT Bl Riebrgd R dodl & e feIHR & § Biord Secio gafl o |

wRg I8 A SUElRT ® b siHaswdd, afe |dge ® b uRRerfasr Rierdsdl @ MuiRa s@fr @
AR Rrprad &)1 F aren S gg ofl, O 98 dRUl @l fifad wu H sf¥eigag drd g7 Rierd
B B FHI—AH I A A8 AR AP @y do 981 [oba & |

(2) FrommEel & URRe 3§ MEiRT yud & AR w9 Rerdd foRed w0 4 Amasaid &I &l
ST |

=y I8 & el e fofag wu § 780 & 91 9! &, 981 siHaeadd Riermaadt &1 faRed wu

H Rreprad U B @ oIy a1 Sfed A8 U&T BT |

(3) fafdear MuTddTa & ATl H, STHISHHA 1Al IWd UIHdhd AHER RERd & Hid Ieaed
@ WF AT R o= glauree e R Rierdedl B foled swdds o7 § e dRA & forg
Rrerraaal 9 e dad 2 |

(4) EISHHT ARKTT ©U W, TG & ARGH A, TABIF §RT, AT JHISHAT Pl IS & ARIH A
SAGCIG w9 H B T8 RIEHTadl S U R AohT B |

R T | IWERT 7 6 I50 IRER HISHHT 1 U JaaIge AU dT |

7. U WRPR AATSHAT R AT T THR HRIML—

(1) TSI WHR & N G TSR AHgeddT ol FgRe & O fidl & AR I9d
AMEPR—EH, AP, BT AR UfhAG, Ter o T 9 W Read @ S |G6dl @ aied

AMISHHT & BRI @ GN H SAGRI BT AR BT |

(2) 39 UBR & TR R U ¥ WRMEd aReal, WReg Al ST FErar dal WAl qen
D JAABIRAT BT TS BT BN B & forg fovar e |

8. I BRAIAIEl § BIH T Tl S &I YOSl ToAT UgaH fous &1 fdam—

(1) T 1 BN PRAET H S8l U <RIy, JARHEH & 9RT 34 & SU—IRT (1) & TS (6) &
IR, R @Re ar fewi org wfts gRT fby U e wR fder ar 8, fb = % fRa # W
Rferd @i @ ugaE @ Uk HRAE! 1 D B T B Fardd dRA $ foly, |y ©
R sad Aftaferd T gereRt o fde < & —

(i) =aTe™ & |Ae HaOd vl & YR M, UgAE a9l yged & [qaRY dTel XSl @l Ud Ui
Td X, O ieids dax H IRRER 31 GIEa ifiRer # @1 SIrgam; qen

(i) SrIaTel ¥ g Uell | HaOd UAPRI & QX AM, Y 9T UgAH & [qaR0T drel SRSl Bl Udh
af Ig oma’Ie wu ¥ gHEd &xa & forg fisrarg & Hdfda uell &1 @ 9/ &R ygEE Moy
Rl TS B

2) ITER IITGT & I SOl SISl H B dradrel § |affod a}fed afeal @& sed Ami
Bl T UBR IUAY BRI b B HRIATE H |iHAferd ARferd fth & ygard 3R Ugar & fdavol
BT MYART <@ T4 2 |

(3) MRER, AT & FHel Gid1s B Gfdg DIl PRIAE DI U2 A Bl s e Her
# oRga B, Al SATATE gRT STufdrd € |
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4) B BRIAE! H |faford WREM it & Ugae JUT S9®! Ugd $T [JaR0, IRIEd §RT BT
PRIATE & Hae H PIC dls W AMe DI I, JART A AR A [ |ftd IRred §R1 3R
fohT T TN SATIST BEH TH A IR R G |

5) BT BrAarer H Afafora ERkfE @fth @ ygEr del el ysar @l [Javv HEhe Ud Wik
afed forely ) aafts srerar S9a wfaffat T gawe T8 @1 Sl |

IUATE: el I $ Rd H B IRR e @1 Wi e @1 A IR UgAN Ude A Bl
JITIHAT & Al AT Dhael AT B 3N DI AT F & B |

(6) yaifeaRad oIl PRIAEl & Fdg H B A1 AP BI golagivie A1 B o7 wu H Fad a1
YRR BT Dael Al I 81T, Q. IF I driare! H vl & yga gur gafad fear
&l |

(7) S & oidfd ey & FHeT fhell |l B driarsl W ey A @ ORT 11 @
AR lhel eIV Haell Ul BT UTa- BT |

9. (1) wer= afua /Afd, WRed Ud GRIR Hedrol fa9mT, IS ot & fioell IRaR 1 aq ©
el +ff wraee @ ST 29 e Som @ oy witred ¢ |

(2) I HESHHT JFFHTT W e, FIRE @1 afhar s # 89 & HRUEY Iua« T2l 7, a1 ug=
|fg /Afd (T Td URaR HedmvN), I IS 83 fdeell IR o9 a6 g AHasaHd
T wu A Sudel g1 81 O, 79 OP AHdSHHT @ BRI Bl G & oy fhdl AT IRy @
IFd! AR |y Faar 2 |

10. ASHTIAT @ B T3 HIRATS BT A3 AR I7 39 fasfa 99 v fHeft ff Fgemaeh
& ATERVT H FEAETT ¥ by MY AT fHy I & oy epiiee Bl 1 919 & Hdg 4, U Ffth fera
MBI IT WY HaT KT IT HLRA AT AHESHHA, TRGRI AdT H B, AT AEGSHHA 31@T IS
N & fieell WRaR & fee—cel & faia srRRd fa ¥ afe & Owg, S W Jm¥ar =,
= BT BIIATE! BT AT TAT Pl GHGH T8I B |

MERT ST &5 faeell & SuRTIUT
D ACY H AT 9D M R,
g feR, fauy afua (@1 vd aR@en)

gRf¥rse (Fres 6(2) <)
AMesgidd &l Rerad #34 2d uTey
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8. gcAl & oI SciRer &fdd /G

AMIEH & THER /IS BT e+

HeIsd H. /39 /BT /Ul -

* 8T forerga wiT @ giad §5 8 a7 siaasaAT FIvT forem ot w5 8 98T siaasw AT ey
gV EWATEIY BT/

DEPARTMENT OF HEALTH AND FAMILY WELFARE
NOTIFICATION
Delhi, the 1st November, 2022

F. No. 21(102)/DSACS/SPM/2018-2019/2201.—In exercise of powers conferred by Section 49 read with
Sections 23, 24 and 25 of The Human Immunodeficiency Virus and Acquired Immune Deficiency Syndrome

(Prevention and Control) Act, 2017 (16 of 2017) the Lieutenant Governor of Delhi hereby makes the following rules
namely: -
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CHAPTER -1
Preliminary
1. Short title, extent and commencement: -

(1) These Rules shall be called “The Delhi Human Immunodeficiency Virus and Acquired Immune Deficiency
Syndrome (Ombudsman and Legal Proceedings) Rules, 2022”.

(2) These Rules shall come into force on date of their publication in the Official Gazette.
2. Definitions: -

In these rules unless the context otherwise requires,

@) "Act" means the Human Immunodeficiency Virus and Acquired Immune Deficiency Syndrome (Prevention
and Control) Act, 2017 (No. 16 of 2017);

(b) "Appropriate authority" means, unless otherwise notified, the National AIDS Control Organization in case
of Central Government and the Delhi State AIDS Control Society in the case of the State Government;

(©) “High burden districts” means districts notified as such by the appropriate authority under the Central
Government from time to time;

(d) “Ombudsman”means an Officer appointed or designated by State Government, as the case may be, under
section 23 of the Act; and

(e) Words and expressions used and not defined in these rules but defined in the Act, shall have the same
meanings assigned to them in the Act.

CHAPTER - 11

3. Appointment and jurisdiction of Ombudsman: -

(DAII District Magistrates of National Capital Territory of Delhi shall be designated as Ombudsmen of their
respective Revenue Districts.

4. Manner of inquiring into complaints by Ombudsman: -

(1)The Ombudsman shall act in an objective and independent manner when inquiring into complaints made under the
Act.

(2)While inquiring into complaints under the Act, the Ombudsman shall not be bound by any rules of evidence and
may follow such procedure as he considers just and proper.

(3)The Ombudsman may, in the interest of justice, take the assistance of experts, including protected persons and
persons vulnerable to HIV, and persons working in the fields of HIV and AIDS, public health or health delivery
systems.

(4)The Ombudsman shall have the power to pass interim orders in cases of medical emergency without hearing the
parties.

(5)The Ombudsman shall have the power to pass orders, including withdrawal and rectification of the violation,
counseling, social service etc.

(6)The Ombudsman shall inform the complainant of the action taken.

(7)The Ombudsman shall inform the parties to the complaint of their right to seek judicial review from the
Ombudsman’s order.

5. Manner of maintaining records by Ombudsman: -
(1)The Ombudsman shall ,

(a) immediately on receipt of a complaint, record it by assigning a sequential unique complaint number in a register
maintained solely for that purpose in physical or computerized form;

(b) on receipt of the complaint, acknowledge it including by sending the unique complaint number by SMS or e-mail
to the complainant where available;

(c) record the time of the complaint and the action taken on the complaint in the register; and

(d) maintain the register of complaints in a manner that ensures confidentiality of data as specified in the proviso to
Rule 8.

(2)The Ombudsman shall comply with data protection measures in accordance with section 11 of the Act.
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6. Manner of making complaints to Ombudsman: -

(1)Any person may make a complaint to the Ombudsman within whose jurisdiction the alleged violation took place,
within three months from the date that the person making the complaint became aware of the alleged violation of the
Act.

Provided that the Ombudsman may, for reasons to be recorded in writing, extend the time limit to make the complaint
by a further period of three months, if he is satisfied that circumstances prevented the complainant from making the
complaint within the stipulated period.

(2)All complaints shall be made to the Ombudsman in writing in accordance with the form set out in the Appendix to
the Rules.

Provided that where a complaint cannot be made in writing the Ombudsman shall render all reasonable assistance to
the complainant to reduce the complaint in writing.

(3)In cases of medical emergency, the Ombudsman or its authorized Officer may visit the complainant at the location
of the alleged violation or any other convenient place to enable written documentation of the complaint.

(4)The Ombudsman may receive complaints made in person, via post, telephonically, or through electronic form
through the Ombudsman’s website.

Provided that the State Government shall establish a website of the Ombudsman.
7. State Government to disseminate information on Ombudsman:-

(1)Within thirty days of the appointment of the Ombudsman, the appropriate authority under the State Government
shall disseminate information about the office of the Ombudsman, including the Ombudsman’s jurisdiction, role,
functioning and procedures, and the manner in which complaints can be made to the Ombudsman.

(2)Such dissemination shall be undertaken to advance the understanding, in particular, of protected persons, healthcare
workers, legal aid service authorities and civil authorities.

8. Manner of recording pseudonym and providing suppression of identity in legal proceedings: -

()In any legal proceeding where a court, pursuant to clause(a) of sub section (1) of section 34 of the Act directs, on
an application made by a protected person or any other person, that in the interests of justice the proceeding or any
part thereof be conducted by suppressing the identity of such protected person, the Registrar of the court shall direct
all parties involved to:-

)] File one copy of the documents bearing the full name, identity and identifying details of the parties concerned
before the court, which shall be kept in a sealed cover and in safe custody with the Registrar; and

(i) Serve one copy of documents bearing the full name, identity and identifying details of the parties concerned
upon other parties in the proceeding with a requirement to ensure that the full name and identity of the parties
concerned are kept confidential.

(2)The Registrar shall provide pseudonyms to protected persons involved in the legal proceedings in the documents
filed before the court in such manner that the identity and identifying details of the protected person involved in the
legal proceeding are kept confidential.

(3)The Registrar shall place the sealed covered documents before the court on the first date the legal proceeding is
listed for hearing before the court, if so required by the court.

(4)The identities of the protected person involved in the legal proceeding and their identifying details shall be
displayed in pseudonym in all documentation generated by the court in relation to the legal proceeding, including
listing of the case on the court Board, interim orders and final judgments.

(5)The identity and identifying details of the protected person involved in the legal proceeding shall not be revealed
by any person or their representatives including assistants and staff.

Exception: Where in the interest of justice the name and identity of the protected person needs to be revealed to a third
party; it shall only be allowed by an order of the court.

(6)Printing or publishing any matter in relation to the aforementioned legal proceeding in electronic or any other form,
shall be lawful only if the same is done by ensuring the suppression of identities of the parties in the legal proceeding.

(M)In any legal proceeding before it under the Act, the court shall comply with data protection measures in accordance
with section 11 of the Act.

9. (1)The Principal Secretary/Secretary, Department of Health and Family Welfare, Govt. of NCT of Delhi is
authorized to take steps for expediency of any provision of the Act.
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(2)In case the Ombudsman is not available due to any reason such as being on leave, in the process of appointment
etc., Principal Secretary/Secretary (Health& Family Welfare), Govt. of NCT of Delhi may assign the responsibility of
Ombudsman to any officer to look after the work of Ombudsman till the time, regularly appointed Ombudsman is
available.

10. Protection of action taken in good faith: - No suit, prosecution of other legal proceedings shall lie against such
person or Officer or healthcare provider or institution or Ombudsman, being in government service, or any person
acting under the directions of the Ombudsman or the Government of National Capital Territory of Delhi, as the case
may be, in respect of anything which is done in good faith or intended to be done in pursuance of this Act or of any
Rules made thereunder.

By Order and in the Name of Lt. Governor
of the National Capital Territory of Delhi,

SANJAY GIHAR, Special Secy. (H&FW)

APPENDIX (See Rule 6(2))

Form for making Complaint to Ombudsman

1. Date of Incident

2. Place of Incident

3. Description of Incident

4. Person/Institution responsible for the Incident

Signature/Thumb impression of Complaint*

Name: Date:
Mobile No. /email/Fax/Address:

For official Use only:

Unique Complaint Number:

*Where the complaint is received telephonically and reduced to writing by the Ombudsman, the Ombudsman shall
sign the Form
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