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AT e A g
St
< faeeT, 31 7T+ 2022

FHI® #1-3/7/(5)/2021-THIT-1.—TT 11 FT IT-GTT (2) F T&d T&d ARRAT FT TART Fd gU, T () F
IT-GT (i) F AT qroq AT grE=Te A yrteor srfarfaam, 1997 (1997 # 24) Fit 3 &TeT i IT-emT
(1) & AT, AT EE=TE AT Trfeor gra=me S araer, 1999 ¥ 3w dengs we & foru fMwtated
AT 3T &, ST -

EAR IRE (FgEasal 99re) aAreer, 2022
(2022 %7 02)
1. Hfer sfid, fAeaTe sie T
(1) =9 A< FT THEATE SF (ASHSAT HATI) A9, 2022 FFT ST THaT Bl
(2) TZ AT TSI | THF ThTer i A9 & sraaredt grm
2 TLHATL SF oraer, 1999 F @< 6,
a  SUEE (xii) T geT fAr S,

b o &MEe F YW g & ariE 7 60 &A1 F arg, IU-uw (xi) F v, Fwfortag sv-gw sawfua
T ST, st -

"(xii) TeIF FTHEATE FAT TSAT FF H FF TF WA AT, TH TqA+ SF 139 3T TFH HiFal
FTIAT FT TIFHI FEM HFT T TRIA T TF ST aTEG Fl T41H600F R 7 IfT 289 928 F

2292 G1/2022 D
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TAATHCOT T T TFET T2 § I A51 &, AT 3T A4 ol AW G A 60T hT qerg
an”

Frerer Fhene, AATERIT (T U £0)

[BTTo-111/4/3T8T./727/2021-22]

e 1 THATT SF afaer, 1999 AT F TSI, STETI, 9 I, @< 4 & stferg=r #@ear 99/3 &= 9 #r4,
1999 F Tgd WA foFaT 11 o, 3w are § = faw 70 srEme "errtera R s o -

TN F. srfergEET e s fafy
19T 301-4/99-21% (1) fawi= 30.3.1999
2T 301-4/99-z75 (S%i7) fami® 31.5.1999
T 301-4/99-2T¢ (E=iw) fami 31.5.1999
AT 301-4/99-2T2 (i) e+ 28.7.1999
5T 301-4/99-2T2 (3i) fa=i= 17.9.1999
6aT 301-4/99-2T2 (3i) fai= 30.9.1999
7t 301-8/2000-2T% (i) fa=ti= 30.3.2000
gl 301-8/2000-2T% (i) e 31.7.2000
gat 301-8/2000-zT% (i) fawi= 28.8.2000

10 a7 306-1/99-zT (3&(+) fadi® 9.11.2000
11 =t 310-1(5)/2T£-2000 f&=T 25.1.2001

12 7 301-9/2000-2T¢ (£%1) fa=i 25.1.2001

13 =t 303-4/212-2001 fa=i% 1.5.2001
14 =1 306-2/2T2-2001 fa=Ts 24.5.2001
15 a7 310-1(5)/2T$-2000 fa=7s 20.7.2001

16 at 310-5(17)/2001-2T¢ (£i) i 14.8.2001

17 =t 301/2/2002-2T2 (i) fawi 22.1.2002
18 at 303/3/2002-2T2 (i) fam= 30.1.2002
19 =t 303/3/2002-2T2 (i) fawi® 28.02.2002
20 =t 312-7/2001-2T% (3%() 14.3.2002

21 &t 301-6/2002-2T% (zi+) fa=i= 13.6.2002
22 a7 312-5/2002-2T% () faei 4.7.2002

23 af 303/8/2002-2T< (i) fadi® 6.9.2002
24 =t 306-2/2003-z1+ fawTh 24.1.2003

254t 306-2/2003-zi+ fai= 12.3.2003

26 =1 306-2/2003-zi+ faAT® 27.3.2003
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27 9t 303/6/2003-2T2 (i) fa=i® 25.4.2003
28 =t 301-51/2003-ziw fa=i# 5.11.2003

29 =t 301-56/2003-z1w fa=i+ 3.12.2003

30 =t 301-4/2004(zF17) faA 16.1.2004
314t 301-2/2004-zT fa=T 7.7.2004

32ar 301-37/2004-z fasi= 7.10.2004

33 at 301-31/2004-zT faai 8.12.2004

34 =% 310-3(1)/2003-z=T &= 11.3.2005

35 =T 310-3(1)/2003-z=T {27 31.3.2005

36 =t 312-7/2003-z#T fa=tH 21.4.2005

37 =t 312-7/2003-zT {31 2.5.2005

38 at 312-7/2003-zT faATF 2.6.2005

39 =t 310-3(1)/2003-z=T faA7= 8.9.2005

40 =t 310-3(1)/2003-z=T f27% 16.9.2005

41 =t 310-3(1)/2003-z=T {2 29.11.2005

42 =t 301-34/2005-zT faat 7.3.2006

43 i 301-2/2006-zT fawr 21.3.2006

44 77 301-34/2006-zT faAt 24.01.2007

45 =t 301-18/2007-z#T fa7= 5.6.2007

46 =T 301-36/2007-zT faAi 24.01.2008

47 =t 301-14/2008-zr fasi= 17.3.2008

48 =t 301-31/2007-z#7 fa== 1.9.2008

49 =i 301-25/2009-z=1 faA1 20.11.2009

50 =T 301-24/2012-2=% {21 19.4.2012

51 =7 301-26/2011-231% e+ 19.4.2012

52 =7 301-41/2012-u% U= U =% 19.09.2012
53 a1 301-39/2012-t U= U fa=iF 1.10.2012
54 =7 301-59/2012-U% UE U fA1+ 05.11.2012
55 &t 301-10/2012-t U< U fai= 17.06.2013
56 &t 301-26/2012-33% a1+ 26.11.2013

57 =T 312-2/2013-U UT U faiF 14.07.2014
58 &t 312-2/2013- T% UT U 2=+ 01.08.2014
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59 =T 310-5 (2)/2013-U Uz £ {37+ 21.11.2014
60 =t 301-16/2014-U U= U fai# 09.04.2015
61t 301-30/2016-U% U= 2 fai® 22.11.2016
62 =T 301-30/2016-U% U= U fai® 27.12.2016
63 =t 312-1/2017-u U= U f3A1F 16.02.2018

64 =t 301-20/2018-U U= 2 fai® 24.09.2018
65 =T 301-03/2020-T U= U faATH 03.06.2020
66 =T #1-3/7/(5)/2021-TFz -1 faAT 27.01.2022

e 2. ATATHF FATIF FLHAT S ( TEESAT HTL) AT, 2022 FT FTLT FTAT B

| CEUIIR:E RN
ATZIAAT 7 EreTet, 1999 F @< 6 | 3T @< (xi) 3% (xii) AFATera fFru € ST st wear g &
(xi) T TLHAT FaT YaTar (&, vH. fsr.) 9 &G &7 J9aq1 ar F7 F 77 TF A1 arsa7 (H. 9), wE
Fore S ATSEY (UH.A.AY.) 3fi¥ U Fiwar ars=< (|1, dT.) i Terher
(xii)  YAIF THEAT FAT TETaT (1. TH. 9191.) 7 § 9 TF o arga7 (F. A1) , 7F Taa TRE as=e
(TE. & AY.) ST UF FwET ar3AL (HT. A.) FT TR FAT TEERT 2 AR T U gF T &l A R0 gl
ZIETST (66aT HLATE) AT & AT §, ATGATT H ANUHTATA/ATASTA/HTATATE | TATAT ITH g3T & ST 57 THE
&
S RG]
7T FE ATEF 29/30 AT 31 AL &1 AT v g, a1 F=rst it swveft a7 ffyr s gy =iz,

Tfe e 31 @14, 31 7L, 31 FEq 3T 31 srFgaw & R=AS Fear g, ar RAws & forw swrer a7 fafs = g
ELEL

e
Frameua 7 wigr g 6 o I ST (66aT HATI) Q9T & dgd Meid maeawara & Haferiad & Tqae [T
F:

f AT i Fear arer F A FH U T Arsa7 (4. AT, T were RE are=e (..o 3T U FwiEr ars=y
(. A1) T HE H, T ArFeARATH AT T FEA ST LT 667 FoATeT F Tgd T ¥ TS I WGl hl THATATY F
frae, a9 gff ATSHT ITH AT SAT H TH AT H I FAUA| Asreuer 30 AT F vHEAT =T W27 7, orerehr
T 6 Tl & I THT ATSHT ITH &1 § 327 9 2

FH T FH TF w1 ars=7 (41, o), T Tore Tw are=7 (U841 3T uF Fivar ars=7 (|1, d1.) F d9g §
ST g7 7E T UF &Y AT i TFONT SR, T SMA9AHAT FT GRT FA ST AT ATSHE ITH AT &1 § e
669 FITLT & TEq T&TH ol T2 &l Held hl 9T AT & Hq I § T8 AR FT 37| AT ATSHT I a1 &40 ,
ITH ITE T Tehl SFagraar (Sfaawa TRisrfeferd) % 7z €, B9 9% w19 frar o1 =1 & o7 =8+ aureme § ArgieasT
T Aetia a1 95 % 877 H97 7 qfes g9 a9 i I g 799 dreua T g9 uauau F o st
& FaTtaT [t 7 TATd g0 U TeArit =1e Ware fohar g S g 72 g & frdieags a6 7 75 2023 %
JE THAT 2

S W&l & AT § T@d gU Iraid IErar 669 HeTed (3¢ Wald *l UF &l arirg 9% f¥=Ars) & et & 1T
e & O a0 FEr #7 Aqre AT §, ST a9 A9 19 ATSHATFHA FAT &AFT § ThATN AdGAAT & He FHT AT
T &l STl
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Hdraruems #1 fF= pg & S F @2 6 (xii) F Ha" |, ToAF A1 F UH g (& T T H0iT STrsadr & oy
R AT 5= § FE qRadT w9 & o, SuEht Swrewdar, fiue e feew § 98 ageme, o e e
TeT o AAAL H THRTT 3T GaT A9 (AT F ATHA § T2 TATHI T SFLTFAT BT

2. THF AATAT, A UF Foie? A % (a7 (#9% qg! aId & (TA7q 28/29/30/31 &), yreah =TSt qdraheor
ffar = 7= % v fow v o st & forg e w2 <@t o aewar 21 g8 Bl fow wdie | ot Y "o w
AT I A [H-ZL-Hg ¥ SIT-3 T ZITI

3. Iegi ART FgT g T Fruadt ot oo wgi & et it gt | "@ateq Bt ff searnatehar sa@T &
T % forg w=r sfearfera gfeeror 3 e 36 9TgiaT sraer &1 a0y w2 it TR § 8

(a) et oft 7gie i a1 & 28 arre aF fru At Rt F oo sl f arde | F s
LR EARIUEEIEREST

(b) 29/30/31 STt 1 f=Tst o o R ars= Y qarfy 28/29 wead i gl

() 31 ATH, HE, 3T ST iFea &l RATS U 0 2RF are=7 it g0 IHF 918 & A1 I+ 30 79,
S, Frdaw &Y q9@< w1 g

Iegie ST TEqT foraT § o 3<% o straer faaTs 27 S|adt 2022 F Faieaad | AT 1T & 6 T 2 Fei
T FHI-HHT AT Tl 2 ol g foar & Suadt v 36T fod R=rst 37 % 72 0% TETeT (66 Feg) e i
TISTHTOT o HTATT & (10 AT THT FT 97T g

BIHERIE RIS

HIE A 9T 3T qT & Toivg, ZE=TE FaT Fararar (&1, ve. 9157.) g7 33717 147 § 37 5 9 = w2 it sraeaswarn
&

(i) Tfe aTe AT RA=Tst wetd it 31 AT T FAT 8 a7 AT it SRSl A FAT gRI ST 3R 978 29
SEELT & 31 SHa<T & o= et off fae ars= &1 R=rs #qr g av RSt $ir snvelt ardra #97 geir?

(ii) HHE ATASUA 7 Fgl § 1o THAHT Tai & FIE0T ATAT FIS[ET ATC ARG &l Uh AR 6 €9 § qHhd
FIAT 7% 2023 T AT T Tl &, 7 T o RATST ars=< &t srae=qsha’ &1 F200 § TN F40 S o7 09 Iegid
e % =9 # geAma faam ot & 3 31 =341 &7 ars=e Al w2 99 @ Sl UTg & (o7 wraeHs ghm

TH AT | A T&qd 791 ST1ar g T = g2 A A UF gF g & =TSt FI A Ag AT o7 90t § off qer §
7, TATTU gA= §& At ( Verizon ) & IUTH T g3+ FohaT § ST = s &

“OFTELT % HTH |, TS ATTehT AT qeieiaeor fqfer 29, 30 a7 31 LG & g, df gH 3T Hgld & sifaH faq 9T
ST AT T FTT Lo T8 F"

IULNE o AT W, T At & Tl w1 e\ § wd gu, yrtgeeor 7 Feferteg Ao foro &

(i) @< 6% IT-TS (xii) F FHTTETT Herfara FHeA:

“Seh TLHATE HAT YaTdT 7 F FHF TFH T a9, Udh T4 S AT ST UF FIFl qT3aL il TAFHL FT
ST @ Weldl &l U f ATE %l AAH00T T ST AT 39 T3 o A [0 6 qrie (he1 Al # 3uded Tgl &,
AT 3T A At iRy ardra wefeEr it ae grin”

(i)  SUIRE T F A1 FTATeaa+ it fAfr 1 60 A7 T F@mT ST

FEATFL : AT HATE S AT qA BT & U # FIFd e S reer (qarasdi deres) 77 Gt sqans
g1 afe =a¥ Fre foEeia grdt & v sivst # forfad ra=m TRF seer (Aaresdr |S9ie) 71 g |




6 THE GAZETTE OF INDIA : EXTRAORDINARY [PART 1I—SEC.4]

TELECOM REGULATORY AUTHORITY OF INDIA
NOTIFICATION
New Delhi, the 31st March 2022

No. C-3/7/(5)/2021-FEA-1.—In exercise of the powers conferred upon it under sub-section (2) of section
11, read with sub-clause (i) of clause (b) of sub-section (1) of the said section, of the Telecom Regulatory Authority of
India Act, 1997 (24 of 1997), the Telecom Regulatory Authority of India hereby makes the following Order further to
amend the Telecommunication Tariff Order, 1999, namely: -

THE TELECOMMUNICATION TARIFF (SIXTY SEVENTH AMENDMENT) ORDER, 2022
(02 of 2022)
1. Short title, extent and commencement:
(1) This Order may be called the Telecommunication Tariff (Sixty Seventh Amendment) Order, 2022.
(2) This Order shall come into force from the date of its publication in the Official Gazette.
2. In clause 6 of the Telecommunication Tariff Order, 1999, -----
a  sub-clause (xii) shall be deleted;

b after 60 days from the date of commencement of this Order, after sub-clause (xi), the following sub-
clause shall be inserted, namely:-

“(xii) Every Telecom Service Provider shall offer at least one Plan Voucher, one Special Tariff
Voucher and one Combo Voucher which shall be renewable on the same date of every month and if
the date of such renewal is not available in a month, the date of renewal shall be the last date of that
month.”

KAUSHAL KISHORE, Advisor (F& EA)
[ADVT.-111/4/Exty./727/2021-22]

Note.1 : The Telecommunication Tariff Order, 1999 was published in the Gazette of India, Extraordinary, Part IlI,
Section 4 under notification N0.99/3 dated 9™ March, 1999, and subsequently amended as given below: -

Amendment No. Notification No. and Date
1% 301-4/99-TRAI (Econ) dated 30.3.1999
2" 301-4/99-TRAI(Econ) dated 31.5.1999
31 301-4/99-TRAI(Econ) dated 31.5.1999
4" 301-4/99-TRAI(Econ) dated 28.7.1999
5 301-4/99-TRAI(Econ) dated 17.9.1999
6" 301-4/99-TRAI(Econ) dated 30.9.1999
7" 301-8/2000-TRAI(Econ) dated 30.3.2000
g" 301-8/2000-TRAI(Econ) dated 31.7.2000
om 301-8/2000-TRAI(Econ) dated 28.8.2000
10" 306-1/99-TRAI(Econ) dated 9.11.2000
11" 310-1(5)/TRAI-2000 dated 25.1.2001
12" 301-9/2000-TRAI(Econ) dated 25.1.2001
13" 303-4/TRAI-2001 dated 1.5.2001
14" 306-2/TRAI-2001 dated 24.5.2001
15" 310-1(5)/TRAI-2000 dated 20.7.2001
16" 310-5(17)/2001-TRAI(Econ) dated 14.8.2001
17" 301/2/2002-TRAI(Econ) dated 22.1.2002
18" 303/3/2002-TRAI(Econ) dated 30.1.2002
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19" 303/3/2002-TRAI(Econ) dated 28.2.2002
20" 312-7/2001-TRAI(Econ) 14.3.2002

21% 301-6/2002-TRAI(Econ) dated 13.6.2002
22 312-5/2002-TRAI(Eco) dated 4.7.2002
231 303/8/2002-TRAI(Econ) dated 6.9.2002
24" 306-2/2003-Econ dated 24.1.2003

25" 306-2/2003-Econ dated 12.3.2003

26" 306-2/2003-Econ dated 27.3.2003

27" 303/6/2003-TRAI(Econ) dated 25.4.2003
28" 301-51/2003-Econ dated 5.11.2003

29" 301-56/2003-Econ dated 3.12.2003

30" 301-4/2004(Econ) dated 16.1.2004

31" 301-2/2004-Eco dated 7.7.2004

32M 301-37/2004-Eco dated 7.10.2004

33" 301-31/2004-Eco dated 8.12.2004

34" 310-3(1)/2003-Eco dated 11.3.2005
35™ 310-3(1)/2003-Eco dated 31.3.2005
36" 312-7/2003-Eco dated 21.4.2005

37" 312-7/2003-Eco dated 2.5.2005

38™ 312-7/2003-Eco dated 2.6.2005

39™ 310-3(1)/2003-Eco dated 8.9.2005

40™ 310-3(1)/2003-Eco dated 16.9.2005
41% 310-3(1)/2003-Eco dated 29.11.2005
42 301-34/2005-Eco dated 7.3.2006

43 301-2/2006-Eco dated 21.3.2006

44" 301-34/2006-Eco dated 24.1.2007

45" 301-18/2007-Eco dated 5.6.2007

46" 301-36/2007-Eco dated 24.1.2008

47" 301-14/2008-Eco dated 17.3.2008

48" 301-31/2007-Eco dated 1.9.2008

49™ 301-25/2009-ER dated 20.11.2009

50" 301-24/2012-ER dated 19.4.2012

51° 301-26/2011-ER dated 19.4.2012

52M 301-41/2012-F&EA dated 19.09.2012
53" 301-39/2012-F&EA dated 1.10.2012
54™ 301-59/2012-F&EA dated 05.11.2012
55™ 301-10/2012-F&EA dated 17.06.2013
56" 301-26/2012-ER dated 26.11.2013

570

312-2/2013-F&EA dated 14.07.2014
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58" 312-2/2013- F&EA dated 01.08.2014
59" 310-5 (2)/2013-F&EA dated 21.11.2014
60™ 301-16/2014-F&EA dated 09.04.2015
61 301-30/2016-F&EA dated 22.11.2016
62" 301-30/2016-F&EA dated 27.12.2016
63" 312-1/2017-F&EA dated 16.02.2018

64™ 301-20/2018-F&EA dated 24.09.2018
65" 301-03/2020-F& EA dated 03.06.2020
66" C-3/7/(5)/2021-FEA-1- dated 27.01.2022

Note 2: The Explanatory Memorandum explains the reason for the Telecommunication Tariff (Sixty Seventh
Amendment) Order, 2022.

EXPLANATORY MEMORANDUM
TRAI has inserted sub clauses (xi) and (xii) in clause 6 of TTO, 1999 which provides that:

(xi) Every Telecom Service Provider shall offer at least one Plan Voucher, one Special Tariff Voucher and one
Combo Voucher having a validity of thirty days.

(xii) Every Telecom Service Provider shall offer at least one Plan Voucher, one Special Tariff VVoucher and one
Combo Voucher which shall be renewable on the same date of every month.

In Response to TTO (66th Amendment) Order, TRAI is in receipt of correspondence from BSNL/VIL/COAI which
are as follows:

BSNL
If a customer recharges on 29 / 30" or 31 Jan, what should be the next due date of recharge;

If Customer recharges on 31% March, 31" May, 31" August and 31% October, what should be the next due date for
recharge

VIL

VIL has stated that they would be meeting the requirements as prescribed under above-said TTO (66th Amendment)
Order, as per following:

With regard to at least one Plan Voucher, one Special Tariff Voucher and one Combo Voucher having a validity of
thirty days, they would be meeting the requirement and have it in the market within two month time period as
provided under the TTO 66th amendment, across all their licensed service areas. VIL is running 30 Days STV,
currently priced at Rs 327 since 6 months across all of their licensed areas.

With regard to at least one Plan Voucher, one Special Tariff Voucher and one Combo voucher which shall be
renewable on the same date of every month, they would be meeting the requirement and have the same in market
within two month time period as provided under the TTO 66th amendment, across three licensed service areas. In the
remaining licensed service areas, they are having technical feasibility issues, which are being worked upon and its
resolution is expected to take more than two months as prescribed by TRAIL. M/s VIL has given a tentative chart
showing likely date of implementation for all LSAs which may extend up to May 2023.

Considering the above issues they have requested for extension of time to meet the provisions of TTO 66th
amendment (recharge with same date of every month), till technical feasibility issue is sorted out in balance 19
licensed service areas.

COAI

COAI is of the view that with regard to clause 6 (xii) of the TTO, any change to the tariff validity structure to make it
renewable on same day of each month, will require gigantic efforts in terms of consumer awareness, huge change in
prepaid billing systems, publications in own and 3rd party channels and retail channel education.

2. Further, as the days of a calendar month are not static (i.e. 28/29/30/31 days), customers recharge renewal
date cannot be kept static for recharges performed on every day of the month. This will vary month-on-month
depending upon the number of days in a particular month.
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3. They have further stated that TSPs are in process of implementing the said TRAI order as per the below
mentioned approach to avoid any consumer/process confusion pertaining to the number of the days in a particular
month:

@ The renewal date for all recharges performed from date 1 to 28th of any month would remain the same for
each month of the year.

(b) The expiry of the tariff vouchers recharged on 29th/30th/31st of January would happen on 28th/29th of
February.

(© The expiry of the tariff vouchers recharged on 31st of March, May, Aug &Oct would happen on the
subsequent months i.e. 30th April, June, Sept and Nov.

They have further submitted that the timeline of 2 months provided by TRAI in the implementation of the said Tariff
Order dated 27th Jan 2022, is not adequate and suggested that TSPs need extra time for the implementation of TTO
(66 Amendment) Order and clarification on issue of recharge on same day.

Views of TRAI:
There are broadly two issues which have been raised by TSPs and needs consideration:

0] The next date of recharge in case subscriber does his recharge on 31st of the month and the next date of
recharge in case subscriber recharges the voucher on any day between 29th Jan to 31st January.

(i) M/s VIL has stated that due to technical issues i.e consolidation of existing 4 partners to 1 partner in coming
partners which may continue till May 2023, they will be implementing same day recharge voucher requirement in
phases and in the interim had suggested as alternative that they can launch a 31 days’ voucher which will be
beneficial to customer.

In this case it is submitted that since this practice of recharge on same date of every month is in practice in other
countries also, we have gone through the practice of M/s Verizon which is as given below:

“In the case of February, if your monthly renewal date is on the 29th, 30th or 31st, we'll charge your Auto Pay on the
last day of that month".

In view of above, taking in view of submissions of all stakeholders, the Authority has decided the following:
(i)  To modify sub-clause (xii) of clause 6 as follows:

“Every Telecom Service Provider shall offer at least one Plan Voucher, one Special Tariff Voucher and one
Combo Voucher which shall be renewable on the same date of every month and if the date of such renewal is
not available

in a month, the date of renewal shall be the last date of that month.”

(i)  To extend the date of implementation with above modification by 60 days.
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