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T gE=R fafames wfgemr
I LT
T2 faeety, 27 S, 2022.

. ®1-3/7/(5)/2021- THIT-1.—=ITT 11 T IT-ETT (2) F T&d T AThRIT H TINT FLd g, TS
(&) F IT-TT (i) F AqTT ITSq AT TLAATL A Aamae Srieor sfafaaw, 1997 (1997 #T 24) #T 3
T T IT-8TT (1) F FAER, TR aEar s arfaser ga=m eF sraer, 1999 # =i
TerTer el o o0 Aeferfad saer <ar &, o -

TEAR ¢RE (Rmesat dene) saer, 2022
(2022 =T 1)

1. «fem shids, A sfiw s
1. TH SAR9T FT LEAT < (BATEsar derrge) sraer, 2022 Fgl ST 9dT gl
2. T AT SIS § THeh TH1H ol g F 9718 &A1 & Hae Ay grml
2. TIEHATE U areer, 1999 F @ 6 H, IU-wT (x) F arg, Muforfad Su-ws Sire ST, sraiq; -

"(xi) TeIH TLHATT AT TETAT G169 A7 AT TeqT ATl FH H FH TH A a3, T T h
ATITL T TF FHFET AT TETH FHIT

543 G1/2022 @
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(xii) TF TTHATT TAT TETAT FH F FH TH TF A139%, T T < AT3AL T TFH HIFar
ATSAL VT HT (STHHT L BT il U gl aTiig dhl FAa=heor "

Frerer fohelie, TATERIE (T UE 30)

[Fr=Ta=-111/4/3197./617/2021-22]

e 1 - TLHEAT SF 19T, 1999 AT o TSI, AT, 9 |1, T 4 F s{ferg=er @ear 99/3 fadi®
9 AT, 1999 F Tgq TeRTIT FohaT 737 o7, ¥ a1 # 1= 3w 70 s genfara B s o -

TLTerT . gt geT s fafyr

i@ 301-4/99-2T% (i) fa=i= 30.3.1999
AT 301-4/99-zT< (i) fa=i= 31.5.1999
3T 301-4/99-zT< (i) fa=i= 31.5.1999
4T 301-4/99-2T% (i) e 28.7.1999
sal 301-4/99-2T¢ (1) fa=i= 17.9.1999
6at 301-4/99-2T¢ (1) f=T= 30.9.1999
Ll 301-8/2000-2T¢ (zi) f3=T 30.3.2000
gl 301-8/2000-2T¢ (zi=T) fa=Te 31.7.2000
'ELl 301-8/2000-2T¢ (=17 fa=T= 28.8.2000

10 =T 306-1/99-2T% (i) &= 9.11.2000

114t 310-1(5)/2T$-2000 31 25.1.2001

12 At 301-9/2000-2T (Z=iw) fa=i 25.1.2001

13 =7 303-4/21£-2001 fa=7 1.5.2001

14 =t 306-2/2T£-2001 &A1= 24.5.2001

15 4t 310-1(5)/2T$-2000 et 20.7.2001

16 =T 310-5(17)/2001-z1¢ (E=i) f2i 14.8.2001

17 3t 301/2/2002-zT (3%t e 22.1.2002

18 = 303/3/2002-2T% (i) fa=i® 30.1.2002

19 =7 303/3/2002-2T% (i) fam 28.02.2002

20 =7 312-7/2001-2T% (ZH1) 14.3.2002

2147 301-6/2002-2T¢ (zi<) faT= 13.6.2002

22 = 312-5/2002-2T¢ (zT) f2A1 4.7.2002

23 a7 303/8/2002-27¢ (i) fa=ii 6.9.2002

24 = 306-2/2003-zi {21 24.1.2003

25 =7 306-2/2003-3=(7 fa=i+ 12.3.2003

26 =7 306-2/2003-zi= {21 27.3.2003

27 =t 303/6/2003-2T¢ (3 1) {1 25.4.2003

28 &t 301-51/2003-z={7 fa=i 5.11.2003

29 =7 301-56/2003-z= (= {37 3.12.2003
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HILT T TSI - AHTYTL

30 &t 301-4/2004(z=(7T) fa=1= 16.1.2004

314 301-2/2004-z=1 fa=i 7.7.2004

324 301-37/2004-z=1 fai# 7.10.2004

334 301-31/2004-z=1 fai# 8.12.2004

34 =i 310-3(1)/2003-z=T f2A1 11.3.2005

35 4f 310-3(1)/2003-z=T f2A1 31.3.2005

36 =T 312-7/2003-z=1 fai# 21.4.2005

374 312-7/2003-z=1 fai# 2.5.2005

38 &t 312-7/2003-z=1 fai# 2.6.2005

39 & 310-3(1)/2003-z=1 {211 8.9.2005

40 a7 310-3(1)/2003-z=T {271 16.9.2005
41497 310-3(1)/2003-z1 {271 29.11.2005

42 97 301-34/2005-z=T fasi 7.3.2006

43 97 301-2/2006-z=T fasi+ 21.3.2006

44 37 301-34/2006-3=T fasi 24.01.2007

45 97 301-18/2007-z=T fasi 5.6.2007

46 a7 301-36/2007-3=T fasi 24.01.2008

A7 a7 301-14/2008-z=r fa=i+ 17.3.2008

48 a7 301-31/2007-z=T fa=i+ 1.9.2008

49 a7 301-25/2009-237% T 20.11.2009

50 =T 301-24/2012-231< a1 19.4.2012

514t 301-26/2011-Z37< et 19.4.2012

52 =i 301-41/2012-U% T U 2=+ 19.09.2012
53 =T 301-39/2012-U% UzT U fai® 1.10.2012
54 =i 301-59/2012-U% UT U faAiH 05.11.2012
55 =T 301-10/2012-U% T U 2=+ 17.06.2013
56 =T 301-26/2012-21¥ faAT® 26.11.2013

57 =i 312-2/2013-U% T U {2+ 14.07.2014
58 =T 312-2/2013- U U= 2U faq7% 01.08.2014
59 =T 310-5 (2)/2013-U% Uz U faq1+ 21.11.2014
60 =T 301-16/2014-T% Uz U fai 09.04.2015
614 301-30/2016-T% Uz U fai® 22.11.2016
62 =T 301-30/2016-T U= U fai® 27.12.2016
63 =T 312-1/2017-T% UT =U a9 16.02.2018
64 =T 301-20/2018-U% U< 32U fa=is 24.09.2018
65 =T 301-03/2020-T% U= U &A1 03.06.2020

e 2. - ATEATHF ATIA EATE % (Rgmasatr deirer) sraer, 2022 FT FT0T JaqTav 2l
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IR G IRG

1. uf="

1.1 ST = At arfeemr (targfar/ srfeemer”) @it earEr s EEr At
TTTEEReoT STferfaae, 1997 ("Sfa==\") & Tgd o= qTAl & ATI-ATT TLEATL & & STHAKISA & [adl #f
AT % forw Y T2 {1 =9 ey F forw, AT v Wed § REET A7 & forw R wr AfReEtha w1
arferer faam T 2l

1.2 srfarfaerg Y o=y 11(2) § Y=g g, "W SATE Atafaay, 1885 (1885 #T 13) § faeft ara
EI g0 o1, TTTErhaor aHa-99T %, 39T 51T, ¥Rl TSI § 39 a2 & ATSg=~a HiT gav g, BT 7%
AT & A< 3T AT & STg¥ RO JaT0 =6 JATARIH & qgad T2 Hf oy, Sed T a3 fF anfae
g o o% Haer AT & arg? et ot Tor § vt R s

FTd T3 ITTEF0T AT qEEATT FATAT o N7 STeRT-3eT SAREIT AT AT % a3 o foIT TeRT-30eT 390
T AT FT THaT g 3T AT AT-AT 3¢ TATE o & § a7 6T A1 8, Irfarsreor zaeh forw wreor
TS AT

1.3 T srferfaas v amer 11(4) § 7g oft stfaars g 15 "arferereor stoet orf<Fai T ST SfiT oo 11 7
e Faa wwa areeEtdar gt wam

1.4 SR FT AT F3 §, aga e 7= aut § [ams Feor e & 9o @igaEd 270
F 1T HREIEE H HEAY AT T & 91 RREded S & &@ § o 7 gl Fad .
SYFIRTEAr 2 Pt o7 gfaereft ger 9% geH= #4910 e F * foru fRwrea By ww au s
AT TRH-ITATET Al AT T Ioeal aet gl g Wie 3T Teeds 1 &9 § LHEAR 997 Tarars
(EroadT) T R T SR it ST ST "@YEAr § aiReted v gl grAtth, A saer & avenw |
STATHTSA & ITH FIeaT & A U2, Tg Are 0 v g & foadt grr g B 1 55 dfiwaEsaT
S AT TLAT ST ITATTHIA o Tk a1 ol STl 3 AL & ATET gl gl

2. quwet gtEar

2.1 T 1§ ATgawT & & ve It Ft 28 &7 & Serar sratyr arer fow, g 71E® eRE F d W
U Tl JIET ST Gl @ 6 G2H H F5 (R ST e 97 g0 ¢ | T8 <@ gU o J&rar safd uh
FAST AIE F T 28 foAT #7 2,378 % av § 13 =Tt F3 it swaexshar gt g e #7 3+
FHMAET BIAT g1 STHIHTSA o AT FRrrat # gr g T 28 oAt it qerar srafey 7 Faw 97 ar
FTAT , Fleeh Irg AT % TSt | FH A7 THerT i1 gare 9 Hardl 2|

T Had H §98 § I IO WAL F arq-91 T g0 9 Gfee fowmat s sedtes
ATAEAT T STHAITHT o IOFI0T F J=+T T8 &7 7 f@rs T g

2.2 Safs Argfadr 7 arr B froadt 3% RE i duar safd # 28 oAt F = H q9q FA F
Tt T8 8, ST o dIT 9% TH HIE® ¢ & qi< 9% § ST § T97 Fed T JAH qg! 47 &,
e «ft 77 wggw e Sar g & ST9RRT 3T o ST i 968 & 90 | §ff =9 9 &
AT AT TCEAT AF9TF g1 TER AATAT, T6 Hael § I fArewraray, swergai i #6g § = T 997
AT ITATHTAT 6 T4 H G r R ol ariees S T9rehelt i SIaersdar & F0 ATagh &9 T
I gF dgfer T = 2

2.3 TEAER 39 {2 9% EUadr & a1 7497 A T2 uadr F FamEr F GiF far v |, 9t
& srafer & e # e forg &g € STt 8 wear s aeq At gt Ay, A Afhe S
el H TeRT- e a8, ST Farett & o SR Terhell 3T ol i1 e UF FoeT 78
el gt AT HATET AT % qaTeA U2, I T Fgl 147 T 30 oAt  forw e sivard
g 9T AT IHHT THTLTT Tel FAT AT TaT g F0h TR &1 31 AT a1t 7gi+ § U 9
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3.

Ffer aTe RATST FXAT T T TATIT AT T Treeue Farel « i, Sgr arfes argme 9% s
TTRT =5k T ST & 9T 63T S7aT &, o #ars K=t it i & 6 8§ 9% gt 8 i
v fAfera arfes At safer & aum Rt v gwat &t 9ear F =7 § = TR satwe i Jear
AT T ITAT FLAT 2

2.4 =9 Wz u g4t Ragresi F fF=m ary ¥ forw, wgfadr 7 13.05.2021 &7 2R siwe i
FeraT FEtd " 9% U qerel o A AT werwet o #7 39w vH TRt i qg= wAT o1 S
STATHTAT & T T2 A I Gq(S 6 ATHA qgl @, ST TAT TETATSAT ST IThT TAqT AT F T2l il
STATHTSA sl SATHTATSAT ST AELTHRATSAT 6 TET aTT il FATAAT HT a7 AT, TAT A
ATF9TF BT, a7 2o Tory Hamaer @i=r & oM HTAr 97|

2.5 e, Raamt & Feferia et o G 7 7 9, S (i) Soadt v Graw off =410 %
foro e &t Magam T T« & sarar 30 fo=t F oo fiue efw/Ems=T (@@ e & S9
T <R AT, FiFT ATSAY, M) AT AT=aTT g1, (i) Troadt & e R Fr /e Jear
F AT AT F7AT, Rred TRE oo TouF geiT i UF g7 ard A FEE R TR g 37 / AT
(iii) TroaEdT ®T 28 I T FAAHT TR & AT 29/30/31 AT Fr sraty F U EEAR SRw
JaT &2 & forw yf_{ams 2T

2.6 TS 97 § I MU {2l 97 femfort s sia-fecafort #wwer: 11.06.2021 3w 25.06.2021
T AR TS off| SARAT, ITAIHT Bl 1 qhTerd 3 arel THa1, 91, TIAl 3T ZEA qar
SRTATE § T 84 feeafort sfiw 02 wia-fecaforat wma g2, S argfasm &t aadmee o fafeaq
FIATE AT T A7)

2.7 =TT 94T F AT, 28.07.2021 F ATATZA AT Fieha HIS F HILAH F TFH GeAT =41,
A ge9 RErae (Aru=<t) sratorg o 1, o areRr 90 fRaeamat F 9T forar i sroe
o= e

THF 1%, fRaameant F7 STt T F wa feoaft, #r 39 F7 oft sreww T T uE sudR anede
g ST T F9T TSIl | U= % 978 Lo [Seafordi I8 gal

Raamr & =

3.1 = gard u¥ T "wr [fey i st aret sEta #@ 30 7T a7 UE "Ee F ® § qE1 A1 AR,
S e 7 Y U E7 A T SE AT AT TAATERT FA T ATTAFRAT 2T g AT 28 AT F forw
o sfRT erRer #t FaaT TuT F rfafi=E 29/20/31 ==t F forw srerr v st srfqara o so?,
STTerehier ITATHISA T ITATH Bal i T 3 arel 1 #7 o= g & wrgfadr &t R &t
FLAT AT o g § FETLAT FHLAT ATRT| FATHT, TLHATT HAT FETATH FT =12 o7 o TR ge=qmar sie
et =% & Sgar safy gfga waaw @it Faaae Jifd ST @ Frfeu o TRE J=aqmEt St agar
Faty % A I T e geaerd & s sraeghar agi gl

3.2 EAT &A1 IIrara & ST TfafHars 1 4

(F) TIEA

o TS UTEHI &1 UH F€T T(AAT agd HF AT a1 | AT &; THIS 6 UH a3 6 (7@ 28 &l Hf
FerdT T HAAS ¢ T T ATATES AT 9T 37T ITANT T Fe aATd & ST Ik HIGATS GH1 bl
TZAT AT TI1ST AL & T Fd § HEE FHAT gl

o Faer 30 AT a1 U g Fr FAforg Jeaar arer TRw Aw A wdE qE" A uE & g #+
T T TR T T SArFeTHAT F AT AT AT, 39 0 AeF F w w7 geaad=
el 21 AFhaT g, et RATst Irafasar s =0 avg % U a7 fi TOFel 6 FAd o 98 dal
LET ]
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3.3

o "fATeT =" T sTAETO FT AR F FOT U= ATAT T q¥E F AT g A< qar A ALaear
T % AT 2 Faferg AT S gar ® A1 " T 9 9w 99 8

CAEREEIEE

o Uz e F graries o= & ugd, yafora 2R Sarar 30 fa a7 35k okt # oft, a7 o qerwet
T § Iooie AT AT § T TR, TH AT 9raT o WTTRERTOT ST AT W 9 T A ATael ¥
29 =7 31 fa=t ¥ Fear F orw a1 =7 A §, TAF e § uF g fam qe ity sy q=75t q
Tafeerd ST 30 TohTE, Tfe sraeds g, v 30 &t 67 derar srafar arefy R Tersper qate grfy |

o T S AT, TOIHH UATeH Hl g% Al U of (o T U ol (F1%a 190 & A1 R=ATST et 7
AFALTFHAT B, AT Tg TRATHR T F 9T Al g, F11% g TI T ¥ TF TEeqs 9=4T gl TH
TIE & ¢ T FT AT I3[ % o0 Teawizay qeeus W\ & (o0 USaig Yed FFeq 99
T 2

(77 ) ATETTTS

o ST SuguR aret & o, fUauATa 9ger ¥ 5 FeRT-3eRT JeaT aid ard fiue ars=e §
2T 7, formw 28/29/30 3T 31 foAT F ars=¥ ortae g1 Y fafehr feew &1 Joar safa *
AT | 37 6T 54T % S 9% FH FT & o Bored i w2

o TTUF HElH &l U gl AIIE &l S & qH 207 X ol ATAIAFHAT 1 &4 H T@d g, aT3a<
#¥ AT (28, 29, 30 AT 31 &) AT FT FLAT HT TRATATT AT <7 3T ¥ UH Fre=¢ o+
3T &t afiaadia dear $F I9aT §, TAAT (SRt Tt § Tohed el 9 § FIE gl 0 ST
Thd gl

(%) ST

o T H faRTq UF 297 | TATTd HIS[T 28/56/84 ol &t I&rdT HL=AT # HIS I aZoATd UF I=T
FEATT AT 37T THF o1 IRt STrTeshar, fafer fBeew § wifewrem, s sfiv o 9rét &
AT AT G AqAT 1 FATAT 2t 7 772 Fq¢ F TAH AF ST=q gHAT |

o i 'He & T 30 AT ¥ o 9= 1q ¢, AT ATgsw AT a18 & A0 il qreig
FLAT % TAT GERLUT 6 I Faad L3l graiih, 28/56/84 o & & = &1, ATEH T
=% IHT TATE | g o o ager arar f=rst o = am

o THATHI TUMTAT TATq T €T & MU YUITeAt, 7/14/28/30 &A1 &t aegrar s [ &4t v
Ferar % AT e Ferwert F e F e aut & femee siv Gt & 1€ g, Sad s w1
F Tt it AT F arasE, a7 § I ar (s RS F w9 #) 9% ener =t #
o Faa artre Feifa #3497 99 T80 g1 =9 Y1, AiSEl feed § guiter = & oy
TeReATRT AT ZRIT FSehT 8aT U a9 § Toish Feis< ATg § UF gt o qH7d gl A7l 2l

STHIHT RAT it aahTera e arett gearar (Y w S ) i feoqofy

) HOTAT P GHETSET: T A & AT 3 gL AGIT T TH & A10@ &l AT HT AL R0 FHAT
ST (Ffde srafer o w7 it AT ATMRY)| ST JaaTa & ard 28/29/30/31 &t & g srermr &
R ATHT it F1E TET a1 8

i) TTHUETEs, A e, FTHT TEFMT THIRUSM: A1iEE SRF HiT Ja STATREA § d9gd
g g, THAT I8 A1 (<37 S1ar g & 916 e e =1g w8 | fra o 9 g e 7ee us
BT A & FHH I (T ST AR

iii) FgAT AT Fear sty #7177/ 7 R /15 =2 &iw = w9 F oo aredhiga G s
IRl v Tt JedT At AT AT ATRTI UF Taid il F&dT FT qaoAd Ag gHT AT FF
TAHRTOT ST HG A ol SHT AT &l g1 ATAT Bl
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3.4 FafAFi/ERTSAI/EAT HY feoqofy

i) T gaued): Tt fafai/fem i g wrfgu) g, fimat & Jaar F aqE shw
T o forT FIHd 37 orEaT § T 3iq¥ gET AR ST H SUTIHT F 919 Fifed Judr T qEeqdr
S T Ao 2T THh SAATAT, AIGAAT T STAHISAN il Grare & forg 30 fadT it Fgar srater arer
vées RETSt =T &t Afvard weAr Jrgu)

ii) T3 St F Jear srafer Fr wers 7rg i e [ty i q=e T w2 T BT S asar 2

3.5 o Y feoquft

30 &A1 &1 TeAT STaTd F TG SR AT (ATISIST FicH Al BIgHT) & o7 15 AT &r ge Tarer
AT FeaT sty 30 oAt it gt Arewl 28 AT & Jgar wafdr sryeaer 9 & Fruadt v aqf=g a9 @
TEl gl AT "EEd SUNH 99T & [T UF A=l qarsi & g w1 Geqe & & o0
28/29/30/31 Tt & o oot TR AwT /IS g AU Jafd UF "rg Fi g A1y e Faa
U TG T UF gl AT Tl ST T A HL0T LA il ST 8l

4.

Raamai &y feeafort &1 g

4.1 we Froadt, I S THUAUA T8 & g 30 & FT Furdr Siw 30 &l F Ul § UEEr 37
HET =TT YT g1 T T ST 21 6 a7, 37d XEET 9ar Sararsn « «t 30 &1 &t aear safa
el SH FATT TILA SF FTS=< I Foh 10 )

4.2 3T Sz & v 30 AT it Terar & AT Uy g, AT STAIHTSA o I A& [LATST 0l
qiErdT IuTee et § af STAHISAT i SATAT Forhed Hear g1 STARISA & I sAtersh fomed givr
Ive 28 oAt &t Jgar srafer arer SR TH/3ITATaT T START ek RATS F2e & forw arer 781 2 |
30 feAT &t Suar srafer F wry fd/uadd/FwrEr area fi IUAsIAr 39 THE ST F1 UF
gra=Ta dRw-gaet oo T § Fare s

4.3 597 T ST FaraT w7 g, Baenwt F A= § oy 9q f4=ar €, SgT U a7 94T Yerarst O
< T9TReT T AT STATS F Hael § Haqad ey i, Jes smar 92 &, gl i
I T F HEH H QAT ATAT &, T ST 7@ 6T 7T 6l ZgdT 8, qol UF 9497 Jarar i — i
TTge! & forw 30 AT &t Jerar stafer areft ST Terwer &7 g1 <37 § 98! UF o uF € &1 -
gt & forg 30 faat i Jerar & |19 UF S Atwe & o o off 81 o= fagmat g
srfrerh f=arett &1 g2 e & o y=fora Aisar s TR Terpat & ST At SR gET
AR TEL AT, ITAHT ZAT & ThTAd THG1, TOHI TSAT T 77 ATt 1 9= g T 30
3T & 2Rw Fr A F3 F S«ET, AT "aid 6 UF g aiid &l aad UF Aq76E 0w
AR ot w2 R ST AR

4.4 R ATHT HT TLAT AATS I AT TAT3A 0l THAT Fed G994, Tg a@T 747 g & qerae
Teh 30 FaeT T Jerar srater & fore "o Ue F M SR TG F2aT g, 3T Toh ol U 7T AT HaeT
A2 U Tl il AAter o [ofT F UF F 1 2F T2 Fdl g1 A, JUAT i A9=1 o qarsi
FT AT FA o ToIT TF [ITEEF TOITAT T ITAT HFLAT g 37T T Feam g o "’riees s =W 87
WE UF 2 A FT THAEA 20 &, A7 Agi | fohae ot {7 201" 4 g7 7 41 v &1 qri
1 =TSt o ST arer shue Sfw Y IUeTsHaT SaeTgT T U THdA § §, TH FIS HILOT A6l
g T T I QAT SRl il T UHT GIAeT ITAsH Tol Hdls ST ATG Ul

4.5 =9 Haeg | g AU oY =0 999 § AT TAAq] w9 § T@d gy, T &7
= g & afFarda . (1) 9 9 F7 UF @\ G139, Th T S T34 A Uh FHivel ar39<
et Frerar 30 =T T g1 AT, 3T (2) FH H FH UF WA 139, Uk T4 S AT AT TF
FIET ATIAL BT A 6T Ueh g TG T TAFLOT 2T, JIeh S i Ik ATiereh =mst 7
faseT off areat it TRt sr=r f=iaT &1 g% F9m | U SHFedT 9 Fad J9dT Ay & qad H
R F RSTe o ate # Suadt #1 Fadam wasar f Fiawar gRtaa s, ates arfas
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de I [T f= [ 2RE == AweT T SUWRHRS # qah #T RO J g9, 9@ 6
(FATATaTrer ST Ths) & IT-GT (X) % 1%, IT-US Tl AT Fih, TLEATT S raer 1999
FT & I (FTEATE qaTelt & forw ge) # "ergs F &1 i o w8 & (xi) 77 getea w1
% TorT o T AT HaT Y&TdT F° § FH TF W1 ar897, Uk TIed < a3+ Sl U wiedl
AT V&I FHATT et Jgar 30 f&At it g7 3 3u-gT (xii) 78 i &1 % o & g
FLEATT AT TETAT FH T T a139, U TIqA S AL AT Tah FHIFT ar3aL T&IT HAT ST
T G il U ET AT T TR0 ZITT|

4.6 oAt F T g & 2 w2 &t v £ A #r f=t w39 # srffEr e F o s e
A Fafera qorferat § e el aaeTa it AraeFRdr gl 9T R 39k g 7y off wer = 8, 39w
HiS[aT TR, Hremus oY areud ey aqa | UF @Oy ades ¥ HIFR 60 T ¢, 3fiT Jear
Faty F Bt FifFmTeae 7 e F39 & o =3 et Jormterat § 9REdT 39 Fl Ara9TsHhar
BT TRt g1 TTrersheer &7 o= g o s &t Saar srate % forw M s | el off e
F FATAAT & O e feeq 1 O FIFER #39 % o ooty 997 {u S 6 sraegsmar gl
TaETE, Tg i forar Srar g o qohrer siraer &1 60 &t & e @) frar so a0t =& sty
O ZrTEdT g1 o9 freed | srofera erred By ST 99 g
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TELECOM REGULATORY AUTHORITY OF INDIA
NOTIFICATION
New Delhi, the 27th January, 2022
No. C-3/7/(5)/2021-FEA-1.—In exercise of the powers conferred upon it under sub-section (2) of

section 11, read with sub-clause (i) of clause (b) of sub-section (1) of the said section, of the Telecom

Regu

latory Authority of India Act, 1997 (24 of 1997), the Telecom Regulatory Authority of India hereby

makes the following Order further to amend the Telecommunication Tariff Order, 1999, namely: -

2.
claus

THE TELECOMMUNICATION TARIFF (SIXTY SIXTH AMENDMENT) ORDER, 2022
(1 of 2022)

Short title, extent and commencement:

(1) This Order may be called the Telecommunication Tariff (Sixty Sixth Amendment) Order, 2022.

(2) This Order shall come into force within sixty days from the date of its publication in the Official
Gazette.

In clause 6 of the Telecommunication Tariff Order, 1999, after sub-clause (x), the following sub-
es shall be inserted, namely:-

"(xi) Every Telecom Service Provider shall offer at least one Plan Voucher, one Special Tariff
Voucher and one Combo Voucher having a validity of thirty days.

(xii) Every Telecom Service Provider shall offer at least one Plan Voucher, one Special Tariff
Voucher and one Combo Voucher which shall be renewable on the same date of every month.”

KAUSHAL KISHORE, Advisor (F& EA)
[ADVT.-111/4/Exty./617/2021-22]
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Note.1l. The Telecommunication Tariff Order, 1999 was published in the Gazette of India, Extraordinary,
Part I11, Section 4 under notification N0.99/3 dated 9th March, 1999, and subsequently amended as

given below: -

Amendment No. Notification No. and Date
1% 301-4/99-TRAI (Econ) dated 30.3.1999
2" 301-4/99-TRAI(Econ) dated 31.5.1999
31 301-4/99-TRAI(Econ) dated 31.5.1999
4" 301-4/99-TRAI(Econ) dated 28.7.1999
5m 301-4/99-TRAI(Econ) dated 17.9.1999
6" 301-4/99-TRAI(Econ) dated 30.9.1999
7" 301-8/2000-TRAI(Econ) dated 30.3.2000
g" 301-8/2000-TRAI(Econ) dated 31.7.2000
9" 301-8/2000-TRAI(Econ) dated 28.8.2000
10" 306-1/99-TRAI(Econ) dated 9.11.2000
11" 310-1(5)/TRAI-2000 dated 25.1.2001
12" 301-9/2000-TRAI(Econ) dated 25.1.2001
13" 303-4/TRAI-2001 dated 1.5.2001
14" 306-2/TRAI-2001 dated 24.5.2001
15" 310-1(5)/TRAI-2000 dated 20.7.2001
16" 310-5(17)/2001-TRAI(Econ) dated 14.8.2001
17" 301/2/2002-TRAI(Econ) dated 22.1.2002
18" 303/3/2002-TRAI(Econ) dated 30.1.2002
19" 303/3/2002-TRAI(Econ) dated 28.2.2002
20" 312-7/2001-TRAI(Econ) 14.3.2002
21 301-6/2002-TRAI(Econ) dated 13.6.2002
22" 312-5/2002-TRAI(Eco) dated 4.7.2002
23" 303/8/2002-TRAI(Econ) dated 6.9.2002
24" 306-2/2003-Econ dated 24.1.2003
25" 306-2/2003-Econ dated 12.3.2003
26" 306-2/2003-Econ dated 27.3.2003
27" 303/6/2003-TRAI(Econ) dated 25.4.2003
28" 301-51/2003-Econ dated 5.11.2003
29" 301-56/2003-Econ dated 3.12.2003
30™ 301-4/2004(Econ) dated 16.1.2004
31 301-2/2004-Eco dated 7.7.2004
32M 301-37/2004-Eco dated 7.10.2004
33" 301-31/2004-Eco dated 8.12.2004
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34" 310-3(1)/2003-Eco dated 11.3.2005
35" 310-3(1)/2003-Eco dated 31.3.2005
36" 312-7/2003-Eco dated 21.4.2005

37" 312-7/2003-Eco dated 2.5.2005

38" 312-7/2003-Eco dated 2.6.2005

39" 310-3(1)/2003-Eco dated 8.9.2005
40" 310-3(1)/2003-Eco dated 16.9.2005
41 310-3(1)/2003-Eco dated 29.11.2005
42 301-34/2005-Eco dated 7.3.2006

43" 301-2/2006-Eco dated 21.3.2006

44" 301-34/2006-Eco dated 24.1.2007
45" 301-18/2007-Eco dated 5.6.2007

46" 301-36/2007-Eco dated 24.1.2008
47" 301-14/2008-Eco dated 17.3.2008
48" 301-31/2007-Eco dated 1.9.2008

49" 301-25/2009-ER dated 20.11.2009
50" 301-24/2012-ER dated 19.4.2012

51° 301-26/2011-ER dated 19.4.2012
52" 301-41/2012-F&EA dated 19.09.2012
53" 301-39/2012-F&EA dated 1.10.2012
54" 301-59/2012-F&EA dated 05.11.2012
55 301-10/2012-F&EA dated 17.06.2013
56" 301-26/2012-ER dated 26.11.2013
57" 312-2/2013-F&EA dated 14.07.2014
58" 312-2/2013- F&EA dated 01.08.2014
59" 310-5 (2)/2013-F&EA dated 21.11.2014
60" 301-16/2014-F&EA dated 09.04.2015
61° 301-30/2016-F&EA dated 22.11.2016
62" 301-30/2016-F&EA dated 27.12.2016
63" 312-1/2017-F&EA dated 16.02.2018
64" 301-20/2018-F&EA dated 24.09.2018
65" 301-03/2020-F& EA dated 03.06.2020

Note 2. —The Explanatory Memorandum explains the reason for the Telecommunication Tariff (Sixty Sixth
Amendment) Order, 2022.
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EXPLANATORY MEMORANDUM

Introduction

1.1 The Telecom Regulatory Authority of India (“TRAI”/“Authority”) is established under the
Telecom Regulatory Authority of India Act, 1997 (“Act”) to inter-alia, protect the interest of
consumers of the telecom sector. To this effect, TRAI has been mandated to regulate tariff for
telecommunication sector in India.

1.2 Section 11(2) of the Act provides, “Notwithstanding anything contained in the Indian Telegraph
Act, 1885 (13 of 1885), the Authority may, from time to time, by order, notify in the Official Gazette
the rates at which the telecommunication services within India and outside India shall be provided
under this Act including the rates at which messages shall be transmitted to any country outside India:

Provided that the Authority may notify different rates for different persons or class of persons
for similar telecommunication services and where different rates are fixed as aforesaid the Authority
shall record the reason therefor.”

1.3 Further Section 11(4) of the Act also mandates that the “Authority shall ensure transparency while
exercising its powers and discharging its functions”.

1.4 In regulating tariffs, TRAI has over the years moved from ‘forbearance with prior approval stage’
to a ‘forbearance regime with post-facto reporting obligation’ with regulatory oversight. The regime
has led to introduction of new and innovative tariff products in the market designed to provide
telecom services at affordable and competitive price to the consumers. The same is reflected in the
number and the composition of tariff offers made by Telecom Service Providers (TSPs) both in the
prepaid and postpaid segments. However, based on the feedback received from the consumers through
various channels, it has been noted that certain tariffs/ vouchers and their validity periods offered by
TSPs are not to the satisfaction of a section of consumers.

Consultation Process

2.1 Of late TRAI has been receiving a number of references from consumers regarding tariff offerings
of TSPs that are valid for 28 days, and cannot be perceived as monthly tariff offerings. Consumers
have stated in their complaints that the validity period of 28 days not only causes confusion but also
leaves them with a sense of being short-changed. Additionally, it results in inconvenience as they
need to make 13 recharges in a year, given that the validity period is 28 days, rather than a calendar
month. The extent of unease from the consumer perspective is clear from Parliament Questions in this
regard, as well as numerous complaints and RTI applications received by the Authority.

2.2 While TRAI observed that the TSPs have been transparent in disclosing the validity period of the
said tariff offers as 28 days etc., and have not generally attempted to market the same as monthly
tariffs, still it is felt that considering consumer perceptions, it is necessary to look into the issue from
the perspective of consumer choice as well. Further, the complaints, references, and Parliament
Questions in this regard also exemplify the persistence of confusion in the minds of the consumers
and the inconvenience caused to them in practical terms due to unavailability of monthly tariff
offerings.

2.3 The issue was accordingly discussed with the TSPs. The TSPs pointed out that as the services are
prepaid, there has to be clarity and objectivity in the duration for which the services are to be given
and since different calendar months have different number of days, a calendar month should not be
the basis of tariff offerings and charges for prepaid services. On the question of possible
inconvenience, it was stated by them that the same cannot be resolved even if a tariff offering for 30
days is mandated as even then consumers will have to recharge more than once in months having 31
days. It was pointed out that unlike postpaid services, where a concept of fixed billing cycle on a
monthly basis is followed, prepaid services resume from the date of recharge and follow the validity
period of tariff expressed in terms of number of days and weeks rather than a fixed monthly billing
period.

2.4 To obtain the views of all stakeholders on the issue, TRAI issued a Consultation Paper on
"Validity period of Tariff Offers” on 13.05.2021. The purpose of the consultation paper was to
identify tariff offers that are not to the satisfaction of a large section of consumers, and explore the
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possibility of making tariffs/ vouchers offered by service providers and their validity issues
synchronous with the aspirations/ requirements of consumers and if necessary, amend the regulatory
framework to this extent.

2.5 Accordingly, views of stakeholders were sought on different options viz., (i) mandating TSPs to
offer prepaid tariffs/vouchers (all forms such as Special Tariff Vouchers, Combo Vouchers, etc.) for
30 days in addition to the tariff offerings for any number of days, (ii) mandating TSPs to offer prepaid
tariffs with ‘monthly’ validity wherein the tariff becomes due for renewal only on the same date of
each month, and/ or (iii) mandating the TSPs to offer telecom tariffs for the period of 29/30/31 days in
addition to the present offering of 28 days.

2.6 The comments and counter-comments on the issues raised in the Consultation Paper were sought
by 11.06.2021 and 25.06.2021respectively. A total of 84 comments and 02 counter-comments were
received from individuals, Consumer Advocacy Groups, Associations, Organizations and Telecom
Service Providers, which were duly uploaded on TRAI's website.

2.7 As per prevalent practice, an Open House Discussion (OHD) through online video conference
mode was held on 28.07.2021, where approximately 90 stakeholders participated and presented their
views. Thereafter, stakeholders were given an opportunity to give their supplementary comments, if
any. Supplementary comments from one Consumer Advocacy Group and two Service Providers were
received.

3. Views of stakeholders:

3.1 On the question of “whether the period to be specified should be considered as 30 days or a month
with requirement of tariff to be renewed only on the same date of each month or separate tariff offers
be mandated for 29/20/31 days in addition to the present practice of offering tariff for 28 days?”’, most
of the consumers and consumer advocacy groups are of the view that TRAI should intervene in the
issue of validity period of tariffs. However, Telecom Service Providers were of the view that the
policy of forbearance in tariff offerings and billing cycle including validity period should continue
and there is no need for any regulatory intervention on the issue of validity period of tariff offers.

3.2 Gist of responses received from Telecom Service Providers:
A. Airtel

o A large percentage of prepaid customers belong to very low-income group; a 28 days
validity for such section of society means they budget their usage on a weekly basis which
helps in managing their mobile expenses in a better and organized way.

e Just mandating a tariff offer with a specific validity of 30 days or a month with requirement
of tariff to be renewed only on the same date of each month, may not be of any value
addition to a prepaid customer whose recharge preferences may not change by introduction
of such one-off offering.

e Prepaid journey is completely different due to the absence of the concept of “billing cycle”
and the continuity of service is dependent upon the pack purchased with specified benefits
and validity associated with the same.

B. RJIO

e Before the weekly structure of prepaid tariffs, the prevailing tariff validity was 30 days or
multiples thereof, thus, we do not think the demands and representations received by the
Authority, as mentioned in the consultation paper, would be for validity of 29 or 31 days or
for that matter, same day on each month. Thus, if required, an introduction of a tariff offer
with validity period of 30 days shall suffice.

e With regard to monthly tariffs, i.e., tariffs wherein the customer is required to recharge on
same day every month with the same fixed amount, the same is not technically possible, as
this is primarily a postpaid structure. Subscribers are at liberty to opt for an advance rental
option for postpaid plans to avail such a tariff structure.
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3.3

3.4

3.5

C. BSNL

e For prepaid GSM services, BSNL is already offering prepaid vouchers with varying
validity, including those of 28/ 29/ 30 and 31 days. The prepaid billing systems have been
designed to work on the basis of number of days as far as validity issue is concerned.

e Considering requirement of tariff to be renewed only on the same date of each month, will
make the validity of the voucher variable (28, 29, 30 or 31 days) and such vouchers having
validity of variable number of days cannot be technically configured in the present billing
system.

D. VIL

e Any change to existing 28/56/84 days validity structure which is prevailing in the market
for a decade now will be a massive change and will require gigantic efforts in terms of
consumer awareness, configurations in billing systems, publications in own and 3rd party
channels and retail channel education.

e Since ‘days of a month’ are not static at 30 days, customers recharge renewal date will
continue to change during subsequent renewals, in both versions of validity. However, with
28/56/84 day packs, customer renewal cycle will positively occur on the same weekday as
that of the earlier recharge.

e The technical system viz. primarily IN system, is designed and evolved over years, for
configuration of prepaid offerings with validity as fixed number of days like 7/14/28/30
days validity in which it is not feasible to set the due date for next recharge to be on the
same date (as of initial recharge) in the subsequent month, irrespective of the number of
days in the month. Thus, there would be technical limitation in existing systems for
supporting recharge which has validity expiry on same day every calendar month in a year.

Response of CAGs

i) Consumer Care Society: The period specified should be a month with the condition that the plan
be renewed on the same date of each month. With that change there is no need for tariff offer for
28/29/30/31 days.

i) NCHSE, Consumer Guild, Consumer Protection Association: There is lot of confusion among
consumers regarding monthly tariffs, therefore it is suggested that monthly prepaid plans should be
renewed on the same date every month, regardless of how many days are there in the month.

iii) Consumer Voice: Validity periods should be standardized to say 1 Day / 7 Days / 15 Days and
one month. All other validity periods should be invalid. One Month validity should mean that renewal
is due on the same date of the following month.

Response of Companies/Organizations/Firms

i) Pursuitex LLP: All dates/ days must be permissible. However, there should be visible difference
in price and quality to distinguish according to the prices and validity wherein consumer will have a
choice to subscribe to the validity desired. Further, TRAI should mandate Standard Recharge VVoucher
having 30 days validity for the convenience of consumers.

i) Dua Consulting: The tariff validity period may be considered for the same date of each month.
Response of Individuals

The validity period must be of 30 days, with a grace period of 15 days for incoming facility (barring of
outgoing calls) beyond the validity period of 30 days. The validity period of 28 days is indirectly giving
undue advantage to the TSPs. Separate tariff offers should exist for 28/29/30/31 days to extend a flexible
services bouquet to the Indian mobile consumer community. The period should be a month with
requirement of tariff to be renewed only on the same date of each month.

4.

Analysis of Comments received from stakeholders:

4.1 One TSP, i.e., BSNL is already offering STVs and CVs with a validity of 30 days and in multiples
of 30 days. After the issuance of the Consultation paper, the other telecom service providers too have
launched tariff offers in the form of Special Tariff Vouchers with a validity period of 30 days.
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4.2 If a prepaid tariff plan is available with a validity of 30 days, consumers have a monthly recharge
option, thereby improving consumer choice. Consumers would have more options and would not be
compelled to recharge using tariff packs / products with a validity of 28 days. The availability of
PV/STVs/Combo Vouchers with a 30 day validity period would thus enable consumers to make an
informed tariff-related choice.

4.3 As has been brought out above, the views of the stakeholders are clearly divided with Service
Providers reiterating their preference for the continuance of present forbearance regime with regard to
validity period of tariff offers — usually given in terms of days, weeks and multiple thereof - with one
TSP suggesting for at best a mandate for one tariff offer with 30 days validity for pre-paid customers.
The monthly tariff offerings should be in addition to present offerings in vogue, to address the
concerns raised by other stakeholders. On the other hand, consumer advocacy groups, consultancy
organizations and individual customers are of the view that in addition to mandating 30 days tariff
offering, a monthly tariff offering rechargeable on the same date of each month should also be
provided for.

4.4 While reviewing international practices on the validity period of tariff offers, it is observed that
Vodafone UK offers a “Pay As You Go” tariffs for a validity period of 30 days and another UK
telecommunication company O2 provides Pay As You Go tariffs for duration of a month. Verizon,
USA also follows a monthly system for charging its prepaid services and clarifies in very specific
terms that “Monthly prepaid plans renew on the same date every month, regardless of how many days
there are in the month.” Since availability of prepaid tariffs rechargeable on same date of every month
is in vogue internationally, there is no reason why such a facility should not be made available to
Indian telecom consumers as well.

4.5 Considering the views of all stakeholders and international practice in this regard, the Authority is
of view that mandating (1) at least one PV/STV/CV having validity of 30 days, and (2) at least one
PV/STVICV renewable on same date of every month while giving an option of monthly tariff and
recharge thereof will also address any other concern in the minds of subscribers. The above will not
only ensure continuation of freedom to TSPs in the design and launch of tariffs in terms of validity
period but also empower consumers by giving monthly and same date recharge / tariff selection
option. Accordingly, it is decided to amend Section Il (Tariffs for Telecommunication Services) of
the Telecommunication Tariff Order 1999, after sub-clause (x) of clause 6 (Flexibility and Packages),
by inserting sub-clause (xi) to ensure that every Telecom Service Provider shall offer at least one
Plan Voucher, one Special Tariff Voucher and one Combo Voucher having validity of 30 days and
sub-clause (xii) to ensure that every Telecom Service Provider shall offer at least one Plan VVoucher,
one Special Tariff Voucher and one Combo Voucher which shall be renewable on the same date of
every month.

4.6 TSPs have indicated that mandating recharge offer on same date of every month would require
technical changes in their billing and associated systems. As stated by them, their existing billing,
CRM and IN systems are currently configured in a particular way, and changes may need to be carried
out to these technical systems to enable a different configuration of validity periods. The Authority is
of view that sufficient time needs to be given to reconfigure their systems for implementation of any
change in the regulatory regime for validity period of tariffs. Accordingly, it is decided that the instant
order be implemented within 60 days’ time as during the period the requisite modifications may be
effected by the TSPs in their systems.
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