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PART IV

T T ST & el 9
GOVERNMENT OF THE NATIONAL CAPITAL TERRITORY OF DELHI

IAT Tt fasmr

srfergEeT
faeett, 22 feawa, 2021

FHTE F.6(524)/:58/2020/€%.-1/4928.— el (FHTag 4T TemTd AmF Afeepm) sfafaw, 2011
(2011 =71 fweft sferfaem 07) 7 oM 3 F 9iqs geT Ya Rl F7 AR FET g0 U TH G A R 21
Fad, 2012 FT FATALHAT H=AT UE.6(100)/32E1/2011/1304-1313, faAi 13 fawaw, 2012 & sAfewg==T "
T%.6(100)/1T/2011/5950-63, fawi= 13 swTed, 2014 Ft srfawg==T Fear U%.6(100)/1T/2014/7319-7353, qo7 fawis
04 er#Fgav, 2021 Ft Icawad! ATSAAT HEAT TF.6(524)/1T/2020/4046, F ATHT |, TEA TSTGTHT &7 faeelt *
SITSAITA TAZIT IF SATATHIH % AT AT ATLAT | FHATTHTL HeveT F:3d &, AAT-

1. et (F9aE HaT TaMTd AW At dtetaad, 2011 (2011 F7 fewwt At 07) Fir aqg=1 ¥,
TfaT® 499 ¥ TeATT AW HaTad qaTel % dag § fAutertad gafeat Sy ST, s -

7562 DG/2021 @)
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w00 AT FT a7 AT T % 1< |qaT IEEIUGUET]
Ao F forg fe=y
ksl
500 | ®EET H g5 90 freett 7o ST TE
ERRICRS IR EEA AT
e
501 ATsTgles o Y gles § ®9raer 90 fae SRR E ICUNERC)
AT g s A
e
502 qHATH AT & Tgd TRTAT I 03 i SRR E CUER
ERRICRS IR EEA AT
e
503 T AN [ TSIel /G Usiel/ades aiagd | 30 fae ERCCRER T
el & forw area g
504 FrfreaT TR % forg sreae %1 wfaarea / 45 i (roft-1) sirorfer =T faramr
T 140 frr (Arofr-af)
505 AT & ICATEA g ATSHE HT TTaaTa/ TAemor | 140 f2 srafer fA==ror faremr
506 5T S % forT ATTHT T TaTa/Aa = T 140 B sty fRe=ror e
507 AT TErer SETerTeTet # forw areEe W 140 7 sirorfer f=ror farsmr
EIERIEGTAIEEIE
508 GSTIR0T THTOT 957 U< 9 § qieadeT 07 i EIECECACEIU]
509 HIS[ET AT ATATH § A0 TR 07 TRae fremr
510 FTeAH STAATH & Td H Taa 07 & afag faamT
511 FTeA AqATH § e/ At # afaa+ 07 & afag faamT
512 FTeA &l ATAST A qaT AT (FoFel) ST I | 9o i Tfaes T
FIAT
513 FTAF ATATH § ATH THad 07 i afags faramT
514 | T SATAMH F ATAHIEH & Taeqre 07 f TR BT
515 FATTIRY THTOT T ALY FTAT 07 i afaes T
516 FATTIRY THTT T TF FEAT 07 i afaes T
517 Hraarat/AUHET a7 FT FHI (FET) 07 f2= afag faamT
518 HraAret FuTfaay (Faa e Tl H 90) 07 i Tfaes T
519 | SaET F e 07 & REECRERIL
520 AT ATSHE § I T IHadeT 07 fa= Tfaes T
521 IS AL ATZHE T FTAT 07 f& RBEESRERIN]
522 TETET &5 § ATEH AAT & AqHIGH (TrS[EHe) 07 B2 afags faramT
523 FTIST ATEA 10 B afveree fEramr
524 | TE T T ATE F TOTT U AT ATE /AT AT AT 10 fer TraE faamT
525 G ToRe0T HEAT T Aaemor (Fewer) 10 = afags faramT
526 SSRISEREERL 10 2= afag T
527 AT AT & 97 92¥e & forg a2fie ok 10 B2 Tfaes T
528 AT ATEA & ILHE g STHT F4 & (o0 9o 10 B EICECRER IR
529 AT ATEH & A7 qTHe & forw 92fie o 10 B2 Tfaes T
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530 ITAT ATEA & TIHE STHT FA & (o0 e 10 B TREe fremr
531 AT AN & forg s 30 i et fAfET s o
fwtor i Fearw a1
532 LU AT T0T9r 3 forw smrerae 30 fae feoett fatfes sz sy
gt wfees Feamor are
533 TRty oo 3 =9 & gofiseor F forg aree 07 B faeett fafesT e o
(e 266(4))/HTSTET Heerer dSiieRTr T Rt i Fearor A
BEIRIETAS
534 ST HEhTT g FeraaT ey & forw sreee 30 fae et fafesT o s
gt wrfeer Feamor are
535 | fafen i fiefar st / formadt &1 oo | Rfthro7 #0f g | ST0AETH THAT TTER
et MRES
ST g0 Hew-03 Fd
ECE]
2. IO Hew-15
EIRRECE:]
3. iex ghe-15
F17 feae
536 | “ fare sruereRar” Y forwTra s dshsr 01 f&= ST TE THAT ITa7
forfaee
537 | il gLeh T faet T 03 #7% faw ATTHETH AT qTIT
ferfaee
538 FofT 91 7 faret SErar 03 Fr¥ feas oo TorAT 9T
forfaee
539 e e fhefir "efaa sraere / forwraar r 170 PEEg-07 | NUASUT THLTHT q1a
e 7 foraer forfees
2. S gU #He-03
F17 feae
3. Tl HieT-
15 19 feae
4. e g - 15
i feae
540 | “ farea auereaar” Y forwTaa T dehsRor 01 famr EILGEREIEPISTIC RS
forfaee
541 FSlT gLk T feeT ST 03 Frf fraw ZTeT "TaT ety faer
(@F&‘AGQQW)%F&%E
542 farfeRT i el waferd stere / forerraat w1 1 5903 F1F | 21T arax et e
EEiETu - (Retregem) fofaes
2.1 ghreor-15
fae
3. #Hex Fruer-15
EIRRECE:]
4. ffeRr - 15 =
EEk]
543 EHT T 01 & et STt are
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544 et & wgrea/aEet ared & forw sAiRy =T | 30 R [EEIGAEEIL
T T FEAT
545 | EtgerT At 1923 ¥ agd siAesa araeaT 60 fa CERERIN
FRwTaT sr|Tor 9 ST AT
546 | FTEETAT AT F TEq ATSHH FT VLA, 60 s fram
547 | T =w- | (e weEers) ST o 7 afaer | 03 e e fawm
ST AT
548 | FREAT AW- || (SEFATOE) THIT-T FTIRET | 03 R CERERIN
SITEY AT
549 g sha F e fr afasr afr ST+ F | 03 B s faemr
IEREIEEGRE]
550 Fiaee AT (33Fe%) FT THIO-T7 TR FEAT 60 i sty farmT
551 FigeT AT (3FT) THI-T5 T == 070 60 fa o T
552 TRt AT T S THTO 2 A T<h T 45 o 9 fam
EIEEIRER N EIREEEE)
553 fro=r<t =23t sroette e 30 BT T Y Rreateme
554 U TS UH FHTAHH Al B TIeAe FedAT 30 fae it fafer Rreatamme
555 TS U U FTAFH FT T2-9fie sraetis FeAr 30 fae it fafer Rreatammer
556 &t 7 uer uer &t (st A =5 sraere e 30 fae it fafer Rreafaame
557 | #ft U ue uer Y (att) A Ie-ofiw sene AT | 30 R gt fafer freafaeme
558 TF AT T Fearet w1 92T % fFarg gg a9 | 30 e ST qAF qE
559 | wefRes srfars were f 2016 F qEd 90 fReeft s e
efreRT SIEIE
560 | fEET (FFTere) w7 uStreRor g 07 B et arf¥ermame
fBreft 30 fim
561 AT T AR 30 fa= T
2. Tg AT TSI H SATerg=aT =t fafsr & yardt grm
Tedr TrereT=t & feelt F SuvrsaaTer
AT | ST I ATH T

T FHTE AT, ST-af=~r (ArEdT)

INFORMATION TECHNOLOGY DEPARTMENT
NOTIFICATION
Delhi, the 22nd December, 2021

No. F.6(524)/1.T./2020/Vol.-1/4928.—In exercise of the powers conferred by proviso to section 3 of the Delhi

(Right of Citizen to Time Bound Delivery of Services) Act, 2011 (Delhi Act 07 of 2011) and in continuation of this
Government’s Notification No. F.6(100)/I1T/2011/1304-1313 dated the 21st February, 2012; Notification No.
F.6(100)/1T/2011/5950-63 dated 13th December, 2012; Notification No. F.6(100)/1T/2014/7319-7353 dated 13th
August, 2014 and subsequent Notification No. F.6(524)/1T/2020/4046 dated 04 October 2021, the Lt. Governor of
National Capital Territory of Delhi, hereby, amends the Schedule appended to the aforesaid Act, as under, namely-

1.In the Delhi (Right of Citizen to Time Bound Delivery of Services) Act, 2011 (Delhi Act 07 of 2011) in the Schedule,
after entry 499, the following entries relating to Citizen related Services shall be added, namely: -
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S.No. Name of Service Number of Department/
Days for Service Organisation
Delivery after
Receipt of
Application
500 Change in Constitution 90 Days Delhi State Industrial and Infrastructure
Development Corporation Limited
501 Conversion from Leasehold to Free 90 Days Delhi State Industrial and Infrastructure
hold Development Corporation Limited
502 Payment of dues under Relocation 03 Days Delhi State Industrial and Infrastructure
Scheme Development Corporation Limited
503 License for Tour Operators/Travel 30 Days Tourism Department
Agents/Excursion Agents/Tourist
Transport Operators
504 Grant/Retention of License for 45 Days (Class- | Drugs Control Department
Medical Device A)
140 Days
(Class-B)
505 Grant/Retention of License for 140 Days Drugs Control Department
manufacturing of Drugs
506 Grant/Renewal of License for Blood 140 Days Drugs Control Department
Bank
507 Grant/Retention of License for 140 Days Drugs Control Department
Approved Testing Laboratories
508 Change of Address on RC 07 Days Transport Department
509 Addition of category in existing 07 Days Transport Department
driving license
510 Change of address of DL 07 Days Transport Department
511 Change of date of birth DL 07 Days Transport Department
512 Issue of PSV badge to a driver 90 days Transport Department
513 Change of name in DL 07 Days Transport Department
514 Change of biometric in DL 07 Days Transport Department
515 Issue of NOC 07 Days Transport Department
516 Cancellation of NOC 07 Days Transport Department
517 Surrender of COV(s)/PSV badge(s) 07 Days Transport Department
518 COV conversion (applicable only in 07 Days Transport Department
some state)
519 Dispose application 07 Days Transport Department
520 Change of address in Learner License | 07 Days Transport Department
521 Issue of Duplicate Learner License 07 Days Transport Department
522 Endorsement to drive in Hill region 07 Days Transport Department
523 Counter sign 10 Days Transport Department
524 LOI/ROR for scrapped vehicle 10 Days Transport Department
525 Retention of Registration Number 10 Days Transport Department
526 Zero fitness 10 Days Transport Department
527 Permit fees for fresh permit goods 10 Days Transport Department
vehicle
528 Fees for deposit of permit goods 10 Days Transport Department
vehicle
529 Permit fee for fresh permit for 10 Days Transport Department
passenger vehicle
530 Fee for deposit of permit for 10 Days Transport Department
passenger vehicle
531 Application for Maternity Benefits 30 Days Delhi Building & Other Cons. Workers
Welf. Board
532 Application for Death Benefits 30 Days Delhi Building & Other Cons. Workers

Welf. Board
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533 Application for Registration as 07 Days Delhi Building & Other Cons. Workers
Construction worker {Rule 266(4)}/ Welf. Board
Renewal of Existing Manual
Registrations
534 Application for Funeral Benefits 30 Days Delhi Building & Other Cons. Workers
Welf. Board
535 Registration of Billing & Metering Billing-07 BSES YAMUNA POWER LTD.
Requests / Complaints Working Days
Metering:
Burnt  Meter-03
Working Days
2. Faulty Meter-
15 Working Days
3. Meter Testing-
15 Working Days
536 Registration of “No Current” 01 Day BSES YAMUNA POWER LTD.
Complaints
537 Bill Payment of Energy Charges 03 Working Days | BSES YAMUNA POWER LTD
538 Bill Payment of Energy Charges 03 Working Days | BSES RAJDHANI POWER LTD
539 Registration of Billing & Metering 1.Billing BSES
Requests / Complaints Compliaints-07 RAJDHANI POWER LTD
Working Days
2. Burnt Meter-
03 Working Days
3. Faulty Meter-
15 Working Days
4. Meter Testing
— 15 Working
Days
540 Registration of ‘No current’ 01 Day BSES
complaints RAJDHANI POWER LTD
541 Bill Payment of Energy Charges 03 Working Days | TATA Power Delhi Distribution Limited.
542 Registration of Billing & Metering 1.Meter Burnt-03 | TATA Power Delhi Distribution Limited.
Requests / Complaints Working Days
2.Meter Testing-
15 Working Days
3. Meter Faulty-
15 Working Days
4. Billing — 15
Working Days
543 Tanker Booking 01 Day Delhi Jal Board
544 Grant of NOC for Livestock / Fish 30 Days Development Department
Farming in Delhi
545 Online Issuance of Certificate of 60 Days Labour Department
Boiler Manufacturer under the Boiler
Act 1923
546 Amendment of License under 60 Days Labour Department
Factories Act
547 Issue of Duplicate Certificate of 03 Days Labour Department
Competency Class-1, (Electrical
Supervisor)
548 Issue of Duplicate Certificate of 03 Days Labour Department
Competency Class-11 (Electrician)
549 Application form for issue of 03 Days Labour Department
Duplicate Copy of Electrical
Contractor’s License
550 Issuance of Certificate of Boiler 60 Days Labour Department
Erector
551 Renewal of Certificate of Boiler 60 Days Labour Department
Erector
552 Authorization of a Person to Carry 45 Days Labour Department
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out Testing & Certifying the Lifts

553 Uploading of Ph.D Degree 30 Days National Law University
554 Uploading of Degree of LL.M 30 Days National Law University
Program
555 Uploading of Grade-Sheets of LL.M 30 Days National Law University
program
556 Uploading of Degree of B.A.LL.B 30 Days National Law University
(Hons)
557 Uploading of Grade-Sheets of 30 Days National Law University
B.A.LL.B (Hons)
558 Marriage Grant to Widows of Ex- 30 Days Rajya Sainik Board
Servicemen for Daughter’s Marriage
559 Registration under Plastic Waste 90 Days Delhi Pollution Control Committee
Management Rules 2016
560 Registration of Scholars Indian  Scholars | Delhi Archives
07 Days
Foreign Scholars
30 Days
561 Right to Information 30 Days Revenue

2. This shall come into force from the date of its notification in Official Gazette.

By Order and in the Name of Lt. Governor
of National Capital Territory of Delhi,

SANJAY KUMAR SURYA, Dy. Secy. (IT)
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