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FEIT ITHITHT HLEAT TR
I LT
7% feeety, 9 femwaT, 2021

BT T. F-25/14/2020-F iy (FEdT). —T avTe, STHR 93 sfaf=aH, 2019 (2019 T
35) #hr &TT 104 il IT-GTT (2) F G (1) % T qroq g 15 Fit IT-eMT (5) FIT Ta< AT T TIRT
F2d gu, eferfea At aardt 8, sriq-

1. e AT SR WIS - (1) 29 Bt 7 9ierm a1 Fexia STHIRT S0 STTEsR (79T G 1T
ST AT e 7 geqiaaor) fafeae, 2021 2

(2) T TSI H T TR il q@ & TG g0
2. qReATNTE:- (1) =7 fAfF=wt &, S oo & g2sd & s e 7 21,-
() ‘afafaTw | STdhT §2a stafaaH, 2019 (2019 FT 35) AT &

(@) FErT TrEEReer & syferfeaw v & 10 F Srefi w1 FeetT SUFTERAT LA AT
AT E;
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(M) AT G H ATATAIH T AT 15 F IT-ATT (1) H TITT Fesl T TTTART0T &7 e ooy O
AT g, 3T
() '\ | T qrh g7 o AR AT e TTrereRor &7 Fiy sferanmr T 2
(2) 39 =Rl X val, S = ARt # ygw fru o # s afvarfoa w9 fro o # sl
srterfaem § afvaioa B o 8, % a2 od g o oo srfafRaw & Ro s )
3. o guAT WA it Rufa & waer ®§ T - (1) "fa, sfafee i amer 19 & sv-amer (1) § 7enfafds

FAT LR Hs GadT, [, a1 [ae I F39 F T4, T F9F G897 qAA 6l BATd & g9 H
FOHT T FATH o ForT 28 s ITTEreRaor & |3ey TEqd < 9T g IT FHLaT qhaT 2l

(2) su-faff=w (1) F waee F forg, S wrtesrr, St 9% 99 g, use ot ® Jiaw gog
FoATHTA T TRl o waer # TI=1 T g FH
4. I S - (1) ST arfasreor, 7f3 9 Araea T80, YT i FT GahdT g T FET gl g FF
FAT &7 19 T IT-4T2T (1) F AT 777 597 AHAT IqqT 2 |

(2) T TSR TEIHE S o o0 sraeds g2+ a7 Rt o7 =af<r &1 ot off S &
forT et &roaT 2 AT AT T gwar 2)

(3) TETSra ST= o forw SoRaAT & ST [RIHT &1 9T e il AA9TFAT A5l g

5. T TIT A § FW0[ FA o6 [Her ST FAT - (1) ST Fard qrieaweer i 77 g & worw g=ar
HIHAT AT §, q=a, Hald TTEHT H7 <9 ITH g & d1d (&A1 6 Hiae GrH & Jw a9 & fou
HETIAQ9T T a1 TTTARIOT o [Hael | TavTd HLTu|

(2) STRT T TTrerERor &t T 7 T UH AT F qoqwT g el o [Ater & el e
et e g MoemT ST 8, |f=a, TSNS s 6 R0 & |91 UH 7o & gaidd [aaames
T SUTHT FHT AT TH T /T T AT F FRO HT Gd 7 F d@ag a1 ST g S qrHe o1
FRIT TTTEHT o AL 6 [0 & AT ST

(3) Su-fafF=w (1) F srefi= AT #1 = F Ao #7 sttarf=aw it gy 19 F IT-gmr (1)
& A STT= T FATT HTAT SATIIT
6. 97 TIT s FTHGT T T ST G AT HT WHW - AT Fea 1 ITEH0T 67 78 07 8 6 797 3997
TS ATHAT Al g, AT T ATH T GehTA o9& FIA o Gael § ha T T AT ATHA H TR TG FTe
Tl AT FOTRTAT &7 A AT AT, ST Y ATHHAT 8T, FT hea 1T TTIERT0T 3 STeer il Ueh ST SR

7. ARIMRH ERT A9 - (1) T, AgiAea® & @AFI7 5 F AT Feaiq ST & [aet o
EENCE G RAWE I EIERASICEA IS LR

(F) T, PR A7 [, S| fF /T g A uE g,

(@) s Tt FEqTaST AT ATHAT AT ATATT AT FITA ST AT T I SThTey, Foreprara, o Ager
T AT YT ST F q97 7A€ 7w 70 &5 qor

(M) AT ST At e i U i




[9TT [H—=uE 4] T T TSI © T 3

(2)  FATT TR0 HRTIHQLR T SEh GINT Foh0 T 70T F STeTe 9 UF T80T, ST Fald
grfersreer gy ARy G oo, S AT FHr o i F g o frave afa e
ATerF A5l T, % Y U OIS T&qd FHe &l Haer

(3) FE WITIFH, TATH FHILON FT Io1@ FLd gl HHaeF GNRT [{U T0 fraad 92, RAre
TEQT A o q9T W[ UHT AT T &1 GdT g, ST a8 ST THA|

(4) werfaaerd i fare & sti= & <o v fRu o asfy |ret a7 gEarastt Aa wuren ar &geon
& AT =T, R Ar fAer, ST off 7T g1, § S T qdE AT 97 39F ARy qiEaterd g

T ATFITFHAT T2 I, HEIHLF, TMAAFAT TAT0 T@e % o, s+t Rare a1 9mn # yoqa F¢
qFaT g, S8 ¥ UF O | F Iq1aS g (O TF FET Gt AT FAAT T FA a1 J7 FOw1d araw
FIA AT SATH F TgA &7 AT Tl g o7 T 907, SFd T o smeaariys &7 7 geaaaefie
ST SIY FEqTasT gRiT, S T Tg= 3l St 7 T avg & Ffaqaterd o S aear gl

(5) WETHaers =l NATE &l &1 Tiaa7, TEATast YT § U TG FIAT o G727, FR1T TTeH0r 5T
fafatae aww % faw afa v sirfoa i sosf:

T i AEeIwar T2+ 9T R i s sfadt St 7R T qHar 2

(6) =f=, RUE o =A™ w2 F T, FAT TEHOT Gf I8 T ¢ 6 A h Aeaqor
AIITFRAT g, AT T8 HIHILF &l SATATTh TeaTul Fe ¥ [fore q2i o U7 9877 % e, S a7

TR 3T fAEe T StTe, wig S Sarete AT & stfes T8l g, UF T e T&qa wed &l
A3er T Far gl

ERELAERINE R
[ﬁl‘slT‘Trr-l 11/4/31a71./508/2021-22]

THE CENTRAL CONSUMER PROTECTION AUTHORITY
NOTIFICATION

New Delhi, the 9th December, 2021

F. No. J-25/14/2020-CPU (CCPA).—In exercise of the powers conferred by sub-section (5) of section 15
and read with clause (c) of sub-section (2) of section 104 of the Consumer Protection Act, 2019 (35 of 2019), the
Central Government hereby makes the following regulations, namely:---

1. Short title and commencement. - (1) These regulations shall be called the Central Consumer Protection
Authority (Submission of Inquiry or Investigation by the Investigation Wing) Regulations, 2021.

(2) They shall come into force on the date of their publication in the Official Gazette.
2.  Definitions.- (1) In these regulations, unless the context otherwise requires.-
(@) ‘Act’ means the Consumer Protection Act, 2019 (35 0f 2019);

(b) “Central Authority’ means the Central Consumer Protection Authority established under section 10 of the
Act;

(c) ‘Investigation Wing’ means the Investigation Wing of the Central Authority as referred to in sub-section(1)
of section15 of the Act; and

(d) ‘Secretary’ means the senior officer of the Central Authority nominated as such by the Chief Commissioner.

(2) Words and expressions used and not defined in these regulations and defined in the Act shall have the meanings
assigned respectively to them under that Act.

3. Opinion on existence of prima facie case.- (1) The Secretary, after receiving any information, complaint, or
direction from the Central Government, as referred to under sub-section (1) of section 19 of the Act, may place or
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cause to be placed the same before the Central Authority to form its opinion on the existence of a prima facie case.

(2) For the purpose of sub-regulation (1), the Central Authority shall, as far as possible, record its opinion on the
existence of a prima facie case within fifteen days.

4, Preliminary inquiry. - (1) The Central Authority may, if it deems necessary, conduct or cause to be
conducted a preliminary inquiry as to whether there exists a prima facie case as under sub-section (1) of section 19.

(2) The Central Authority may call for any information or invite any person as may be necessary for the
preliminary inquiry.

(3) A preliminary inquiry need not follow formal rules of procedure.

5. Issue of direction to cause investigation on prima facie case. - (1) Where the Central Authority is of the
opinion that a prima facie case exists, the Secretary shall convey the directions of the Central Authority within seven
days of the receipt of the order of the Central Authority to the Director General to investigate the matter.

(2) Where the Central Authority is of the opinion that such matter is to be dealt with by a Regulator
established under any other law for the time being in force, the Secretary shall refer such matter to the concerned
Regulator along with the report of the preliminary inquiry and the reasons for such referral are to be recorded in
writing and the matter shall be considered to be closed for the purposes of the Central Authority.

(3) A direction of investigation to the Director General under sub-regulation (1) shall be deemed to be the
commencement of an investigation under sub- section (1) of section 19 of the Act.

6. Communication of order when no prima facie case found. - If the Central Authority is of the opinion that
there is no prima facie case, the Secretary shall send a copy of the order of the Central Authority regarding closure of
the matter forthwith to the Central Government or the person who provided information or filed a complaint in the
matter, as the case may be.

7. Investigation by the Director General. - (1) The Secretary while conveying the directions of the Central
Authority under regulation 5, shall send to the Director General:-

(a) acopy of the information, complaint, or direction, as the case may be;

(b) all other documents or materials or affidavits or statements which have been filed either along with the
said information, complaint, or direction or at the time of the preliminary inquiry; and

(c) acopy of the report of the preliminary inquiry.

(2) The Central Authority shall direct the Director General to submit a report on the basis of the investigation
conducted by him within such time as may be specified by the Central Authority which ordinarily shall not
exceedthirty days from the date of receipt of the directions of the Central Authority.

(3) The Central Authority may, on an application by the Director General giving sufficient reasons, extend
the time for submission of the report within such period as it may consider reasonable.

(4) The report of the Director General shall contain his findings on each of the allegations made in the
information, complaint or direction, as the case may be, together with all evidence or documents or statement or
analyse collected during the investigation:

Provided that when necessary, the Director General may, for maintaining confidentiality, submit his report in
two parts, one of which shall contain the documents to which access may be accorded to the Central Government or
the person who provided information or filed a complaint in the matter, and the other part, which shall contain
confidential and commercially sensitive information and documents to which access may be partially or totally
restricted.

(5) Two copies of the report of the Director General, along with a soft copy in document format, shall be
forwarded to the Secretary within the time specified by the Central Authority:

Provided that the Secretary may ask for more copies of the report as and when required.

(6) If the Central Authority, upon consideration of the report, is of the opinion that further investigation is
called for, it may direct the Director General to make further investigation and submit a supplementary report on
specific issues within such time as may be specified by the Central Authority, but not later than forty-five days.

ANUPAM MISHRA, Commissioner
[ADVT.-I11/4/Exty./508/2021-22]
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