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AT HATIT
(ST farwm)
(ST Strae AT o)
% fRereT, 30 39T, 2021

. 24-01/2021-Us 5. —SA & At g7 21 Sftae a1 (Froaars) =i areior =1 staw
AT (refiuerars) F orm ' fruasrs/smediueers qifodr searast gq Reare Réem difa i Femgame
T T STTAT & -

o qifereft T T AT
1 Ty wiferfEat et 19 a7 & w0 AT | gfvegar &fr w29 5 af weara
a7 ToRaT AT 21 ST aiferlt dem gr e
il

2 Ut giferfaEt Set #9 ¥ w79 A oad
oW srar fFar = 2r s wiferly
LT T T 2

3 oy it et 9 ¥ F#7 d9 a9
TR s fohaT = gr s giferlt
e gEe¥ AT AT 2
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4 Uy aifrfEat et w9 & FF A a9 TF | qfragargeg qm@r O F e F 5 g
EIEREIECIRER I RN ST HIE R Gl o
TRIFdT TTEAT g F FEIT THATH BT AT
2l
5 Y iferfErat S 3w e srater F | qiferlt T e 6 5 a9 geHTd
AT g T i T
6 Ul wiferfEat St e off e € S0 mererar, wHadaTsh, st At sifRe, S o
PRt S SVl Y fareer g 2 e 1 0 AR R R 3o e
e et sfaemer sEfd 9 S ot are
2l
F) IUH A, TR F ITH FHT AiaE FEqEsS 9 G0 w9 A0 g ST al
Frueres/smedftuasns qiferfaat & day § a970 w6 TS 2
g) AT GLHE & (VIS L Sed & AqaTY, T4 a9 9% q7g # ATIFwan Heifd T80T & Jqaw
Aifd= srfwer@t 1 de a3 T s & |ifds safwerat 1 91 e 3+ o 3ugsh
fante T ST |
M)  SURIRE AqgHEt gared RoerEse/saeeiE At 9% an] 951 gt 2l
3. IZ AT TSI H YHI9M 6l qrg & TATET R T a+ft qiferteat 9% any gom, S

fRoer it e aiferfaat, Aisger atfertat & a2

giferterat omfaer g
A AT, TT HSTIEH (STF S(1a+ J1HT)
gfates af=a & aaae

MINISTRY OF COMMUNICATIONS

(Department of Posts)

(DIRECTORATE OF PLI)

New Delhi, the 30th April, 2021

No. 24-01/2021-LI.—The President of India is pleased to declare ‘Record Retention Policy for
PLI / RPLI Policy Documents’ for Postal Life Insurance (PLI) and Rural Postal Life Insurance (RPLI) as

under:-

Sl

Type of policy

Schedule

1

Policies where less than 3 years of premia paid and
policy is lapsed

5 years after maturity date is over

policy is Forced Surrendered

2 | Policies where at least 3 years of premia paid and| 5 years after payment of Surrender value
policy is surrendered
3 | Policies where at least 3 years of premia paid and| 5 years after the date of ‘Forced Surrender’
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4 | Policies where at least 3 years of premia paid and | 5 years after payment of Maturity/Death Claim
insurance contract is discharged due to Maturity or | amount
Death

5 | Policies cancelled at the option of Insurant during| 5 years after cancellation of the policy
‘Free Look’ period

6 | Policies which are subject matter of any case filed in| 3 years after final clearance from arbitration,
any court of law litigation, enquiry or audit as the case may be or
till the prescribed retention period, whichever is
later.

A. The above policy is applicable uniformly to all physical documents received from policyholders
and maintained in connection with all PLI/RPLI policies.

B. Physical records shall be weeded out per above schedule, in the month of May every year and
appropriate record be kept for having weeded out the physical records, as per the Record Retention
Schedule of Government of India.

C. The above schedule is not applicable to the corresponding digitized /electronic records.

This shall take effect from the date of publication in the official Gazette and shall be applicable to
all Policies including settled policies, existing policies and new policies.

MANJU KUMAR, Chief General Manager (PLI)
Equivalent to Addl. Secy.
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