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TR R fafame miteer
CIBGCEI
T3 faoell, 1 SIHaRY, 2020
B . 21-4/2018— dUSHTHE— B8 WIHR, WIR T4 GIAA UEifel #Aed (REaR foum), @ siftegEe
T 39 @ AT Ufod RN SRR fafame witia<or sififm, 1997 (1997 @7 24) @1 ORT 11 @1 IG-4RT (1) & @e () &
SUES (V) & A1 UfSd ORI 36 §RT YR Yokl & YA IR gU—
(@) < Saa SIRfFRE @ aRT 11 @ IR (1) B ES () AR URT 2 B [U-URT (1) & W (&) B WD P 8 IuE
THR Pl Y& AlkTAl ST TN S §Y AN DI TE, 3R
(@) i 9 TFaS, 2004 BT VR & OIUH, SRARIRYT AW 11, TS 3 § YR SIfeRIaT e F1am. 44 (§) iR 45 €) @
agﬂ'_
WRAR REAR A ams fefem, REaR (TR SR @dd) daIy, Ja1 @1 Ul & AMG qd ITHIadl e (Tghaa
yonfert) fafrem, 2017 (@ 2017 @1 2) & AMRT TR & v TaggRT Faa fafem IR @var 8, Jma—
THIR (TR 3R $9c) HaTy,
Al B [URTAT & A AT AT FREVT (TgHae HoTfond)
(e <) fafram, 2020
(@ 2020 @1 2)

1. W W, R 3R yR— (@) 37 Rl &1 REaR (R IR Gdd) War, da1 @ qoEd & AG ql
SYHIGRT TRETT (Tgiael Jomferan) (T o) fafm, 2020 (@ 2020 @1 2) HET wem |

06 GI/2020 (1)
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(@) 7 fafraw wul a=a # @ & |
(M) 9 fa=ie 01 A1, 2020 & T B |

2. EIR (TR 3R $ac) HaIG, HaT B o & AD qT SUHIEd GxevT (Tgdad yonferr) faftam, 2017 (R
39 U¥EN o fAfEH e ) & fafeE 2 § —

(@) @ (1) & u¥ar, Meiad @ @I fa<enfia fear s, [ma—
() deddTford AeafhEE” F1 AMY™ BT AT 1@l e @ @l @ foy ve weafhwed, e fog
(@) @s (s%) & yvan, Fmad T @ Sfq<enfia fhar smem, Ard—
"(G%®) " Hedl A B BT AMYR TH VT ER R Ol b & Afdd b AW W B W e oo degeH
31T We et 8l
3. A fafgsi & fafem 10 ¥ v We "SI YW Y@l 3 “IRE S0 W | wieRenfua feham S
4 79 ffeel & ffw 38 4, Syl (1) ok 399 WRe & WM W, feaad Su-faftam @1 ofoeenfia fomn
ST, T~

“(1) Tehfaom oal &7 Udd fIdRe & fory I8 oifard 8 {6 98 3o wiewM W Suael J4 Sefifae deell @
39 UBR ¥ SofdgINeG WM Mee # YeRid o 6 fxll SR @ U 9T & 94 Selifdo d9all @ U W1
TR SRT S 3R U Sellfaor o9dt dacl U I W & yefid far Sy |

5. ot fafrasi @ o 1 31 78 & 6 # Su-He () & w¥Ew, fiad Iu-Hg @l sidRenfia fr S, A
" (g) dederfrd Fefpe, A B & a

(®) Wedt <1 B B A H Cenfde draeEl @ e |
6. ¥ gl @ orgg [ o #e e 7 9 —
(@) "Tcad & Yo Rl W Y4 "EF-aR" AR Pl AT BT ST,
(@) SU-¥E (@) H, 100" AT B WM W 200" AT BT gforenfa fevar s,
(M) SU-¥% (@) & WM R, FHad Sy A7 &1 yfoenfid fam Se, mda—
"(@) 200 ¥ 3P oA B forg.”
() SU-5 (@) & yeaN, Fiad IU-Ag &I Sfd-Renfid fhar S, Ard—
") HeSr Sl BH @ A H Y Cellfdo BRI @ felmal YAd AfaRad Sl deee & feg |
7. @ R @ g [ & 92 2 & ¥ W =aq de @1 gforefia féar S, Jma—
2. YRS, &§5-aR CTD ST Yob b1 AN,
(@) foedl TAPIZER GRT 200 THS! el & foly Heg I,
(@) el A=aPTEaR g1 200 el & AWF & fow e arg;”

[fIsITa=—1I11 / 4 / 34T, / 389 / 19]

A 1 — o fafg|i 31 f&A1e 03 A6, 2017 B ARG B OIUF, MRV, 9AT 111 TS 4§ SORGET T 21-5 /2016—
dIUSHIT & HEH | GSHIRIG far T o |

e 2 — qa fafEH @ 76 28 fawwR, 2018 (@Y 2018 FT 11) BT IR G- 21—4 /2018—dVSHTH & ATH 4
e feam o
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Al 3 — o R @ (76 09 3ER, 2019 (@ 2019 T 6) B ARG TR 12-37 /2019-GSHITH & ARAH 9
SN T foram T e

AIC 4 — ARG 9T TR (TR 3R $ac) AT, el Bl [Orah & Aeh AT ST GRET0T (Tgeael YoTfer)
(T o) fafm, 2020 (@ 2020 @7 2) & IAT AR BRON B IREAT BRA 2 |

YrATHD SUT

1. i R fafEme wieaRer 9 6 03 A6, 2017 & TARV 3R dad daRil @ foy v ffFRme gk
AORfaa foar | =T g fAie 20 fawwR, 2018 1 YMTd! afT | MY, WedspIgaR] @I U fddeq Pl FUAN @
I G oA @ fofg, Wt A RIS 31 SHad), 2019 IF I AT SUGE BT | A o # faa i qen
TYeh A AT g

(®) SREAR (AR IR BHact) HATY (31adT) (Teeaar yonferdn) WRedh M, 2017 (e MM, 2017)
(@) TEAR (IR IR dder) HaTd fadar (Tgaea yonfert) fafem, 2017 (@fa=farem fafem, 2017)

() SREAR (JARVT 3R Bael) FAY, W1 B U S AG qAT SUHGT GREVT (Tgdad yonfera) fafwm, 2017
(a1 @ ToracH fafE, 2017)

2. U fafEme o @ erifad BRH @ aRM Al RauRe gRT SOt T Al BT WEEE @) & v IR
RHAR fafrarme qiedRor o {36 16 NN, 2019 FI "WARY 3R Sl Harsll & foly Yeed Haell ol qorr faid 29
R, 2019 @1 SiqwEe fafEE, 2017 @ Fafd o R Te Wl 09 R T Sudd W gfhar & gEr
UYed QT 2017 H FB WG G T €| 37 QA & UROTARERY FaT B qora [, 2017 § Haftd e
@1 ARt T A o | GEER, WAt @ e AR, 2017 ® WA foRn w71 g @ 9y 9 @ de
I oo &1 AR (TR 3R $9a) @ (3redl) (THad ) WRIeh (GO WARA) AR, 2020 AR
THIR (RV 3R Gdel) A e (Tsdad JonforT) (GERT weeE) faftem, 2020 & @R Hord wafd
ARATHG 0T 4 fm T 7|

Ty

TELECOM REGULATORY AUTHORITY OF INDIA
NOTIFICATION
New Delhi, the 1* January 2020

F. No.21-4/2018-B&CS. — In exercise of the powers conferred by section 36, read with sub-clause (v) of
clause (b) of sub-section (1) of section 11, of the Telecom Regulatory Authority of India Act, 1997 (24 of 1997),
read with notification of the Central Government, in the Ministry of Communication and Information Technology
(Department of Telecommunications), No.39, —

(a) issued, in exercise of the powers conferred upon the Central Government under clause (d) of sub-section (1) of
section 11 and proviso to clause (k) of sub section (1) of section 2 of the said Act, and

(b) published under notification No. S.0.44 (E) and 45 (E) dated the 9th January, 2004 in the Gazette of India,
Extraordinary, Part II, Section 3.......

the Telecom Regulatory Authority of India hereby makes the following regulations to further amend the
Telecommunication (Broadcasting and Cable) Services Standards of Quality of Service and Consumer Protection
(Addressable Systems) Regulations, 2017 (2 of 2017), namely: -

THE TELECOMMUNICATION (BROADCASTING AND CABLE) SERVICES

STANDARDS OF QUALITY OF SERVICE AND CONSUMER PROTECTION (ADDRESSABLE
SYSTEMS) (THIRD AMENDMENT) REGULATIONS, 2020

(No. 2 of 2020)

1. Short title, extent and commencement.— (1) These regulations may be called the Telecommunication
(Broadcasting and Cable) Services Standards of Quality of Service and Consumer Protection (Addressable Systems)
(Third Amendment) Regulations, 2020 (2 of 2020).



4 THE GAZETTE OF INDIA : EXTRAORDINARY [PART III—SEC. 4]

(2) These Regulations shall apply throughout the territory of India.
(3) They shall come into force from 1* March 2020.

2. In regulation 2 of the Telecommunication (Broadcasting and Cable) Services Standards of Quality of Service and
Consumer Protection (Addressable Systems) Regulations, 2017, (hereinafter referred to as the principal
Regulations)—

(a) after clause (cc), the following clause shall be inserted, namely: -

“(cca) “long term subscription” means a subscription for a duration of six months or more, for which an
advance payment has been made by the subscriber;”

(b) after clause (ee), the following clause shall be inserted, namely: -

“(eea) “multi TV home” means a household having more than one TV connection or set top box in the name
of one person;”

3. In regulation 10 of the principal Regulations in the first proviso, for the words “rupees nineteen”, the words
“rupees twelve” shall be substituted.

4. In regulation 38 of the principal Regulations, for sub-regulation (1) and provisos thereto, the following sub-
regulation shall be substituted, namely: -

“(1) It shall be mandatory for the distributor of television channels to display all the television channels available on
its platform in the electronic programme guide, in such a manner that all the television channels of a particular
language in a genre are displayed together consecutively and one television channel shall appear at one place only.”

5. Initem 6 of Schedule I to the principal Regulations, after sub-item (c), the following sub-items shall be inserted,
namely:—

“(d) long term subscription, if any
(e) number of TV connections in case of multi TV home.”
6. Initem 7 of Schedule I to the principal Regulations—
(a) before the words “Network capacity fee”, the words “Region-wise” shall be inserted;
(b) in sub-item (a), for the number “100”, the number “200” shall be substituted;
(c) for sub-item (b), the following sub-item shall be substituted, namely: -
“(b) for more than 200 channels”;
(d) after sub-item (b), the following sub-item shall be inserted, namely: -
“(c) for each additional TV connection beyond first TV connection in case of multi TV home.”
7. Initem 2 of Schedule II to the principal Regulations, following item shall be substituted, namely: -
2. Details of region-wise network capacity fee, per month
(a) payable by a subscriber for 200 SD channels
(b) payable by a subscriber for more than 200 channels”
S. K. GUPTA, Secy., TRAI

[ADVT.—III /4 /Exty. 389 /19]

Note 1: The principal Regulations were published vide notification No. 21-5/2016- B&CS dated the 3™ March 2017

Note 2: The principal Regulations were amended vide notification No. 21-4/2018-B&CS dated 28" December 2018
(11 of 2018)

Note 3: The principal Regulations were further amended vide notification No. 12-37/2019-B&CS dated 9™ October
2019 (6 of 2019)



[T -4 4] BIEGEEIRIEEE S R IEUE 5

Note 4: The Explanatory Memorandum explains the objects and reasons of the Telecommunication (Broadcasting and
Cable) Services Standards of Quality of Service and Consumer Protection (Addressable Systems) (Third Amendment)
Regulations, 2020 (2 of 2020)

Explanatory Memorandum

1.  TRAL on 3" March 2017, notified the new regulatory framework (or the new framework) for Broadcasting
and Cable services. The new framework came into effect on 29" December 2018. However, to provide
enough time to subscribers for exercising their options, the Authority provided time up to 31* January 2019.
The new framework comprises of the following regulations and Tariff Order: -

(a) The Telecommunication (Broadcasting and Cable) Services (Eighth) (Addressable Systems) Tariff
Order, 2017 (Tariff Order, 2017)

(b) The Telecommunication (Broadcasting and Cable) Services Interconnection (Addressable Systems)
Regulations, 2017(Interconnection Regulations, 2017)

(c) The Telecommunication (Broadcasting and Cable) Services Standards of Quality of Service and
Consumer Protection (Addressable Systems) Regulations, 2017(QoS Regulations, 2017)

2. In order to address the concerns brought forward by various stakeholders during implementation of new
regulatory framework, TRAI issued the consultation paper on “Tariff related issues for Broadcasting and
Cable services” on 16" August 2019, and Consultation Paper on “Issues related to Interconnection
Regulation, 2017” on 29™ September 2019. Subsequent to above consultation processes some amendments
have been carried out in the Tariff Order, 2017 and the Interconnection Regulations, 2017. These
amendments have necessitated corresponding amendments in the QoS Regulations, 2017. Accordingly, QoS
Regulations, 2017 have been amended. Detailed justification for carrying out these amendments have been
given in the respective Explanatory Memorandums annexed to the Telecommunication (Broadcasting and
Cable) Services (Eighth) (Addressable Systems) Tariff (Second Amendment) Order, 2020 and the
Telecommunication (Broadcasting and Cable) Services Interconnection (Addressable Systems) (Second
Amendment) Regulations, 2020.
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