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gl AR qdeat R aReg
(et ot Rrerrdt 1 faron) fafrm, 2019
g
T faeel, 7 TawR, 2019

B 9. 1—101 / diohemedl / srmaRiia / fafam /2019 —siRae wRdr daiia Rrem aRug sifdfr, 1987 (1987 &1 52) @
HRT 23 B SUERT (1) & SfRTT Jad 37U WK HT RN R g a7 IRgel ARG Tl Rief aRvg (R FraRer & forg
3 @ o) RfFRm, 2012 e 25 78, 2012 @ il # oifee WRAR Aael Ren aReg fefaRed fafem s g 3o -

1. SR T, T iR R
@, g fafrl &1 aiae Wi e Rien uRg ([Qenffal o Riewdl o1 frare) fafem, 2019 $@1 S |

g, 3 fafm oifeed 9Rd daiar Riem oRvg M, 1987 @1 9RT 10(€) & oefiF, JIRgct WRA Tariran! e
URYE §RT ARG J&M B g 310l AT BI T8 G4 Thild! FReal TR AT B |

T, Y ITH ¥ §T6 FHRH Bl ARG HIT il |
2 A

forely wvom # wed W Amifea et ok wer & v wvEl # yovw & gege foeli @ @ sfivr Rendl @
AR & o0 SIaR T 1, 3R 39 Wed § TP o7 R B |

3. ORI : 39 R § 99 9@ & ded @ srwuen onifdy 7 @ -
(@) ftfrm @ sRed IR daria) e aRug arfdifrm, 1987 S 2 ;
(@ oRve W afed R qEE R Rve e §
(M) el 9 fvafiere SRR T ST €

@) deeer e § s, afee WRd daial Rem oRvg e, 1987 @ aRT 2(8) @ faFa uRwfta R
FrHA 2|

() ‘"ddriial WRT W MG ARG IRAIT Terian! e uR Iffam 1987 @1 ORT 2(W) & SicTa uRwIfT wverm &
g
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Vi.

vii.

viii.

Xi.

Xii.

xiii.

Xiv.

XV.
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CHGINC)

"feafered & afa d<i ffm semEr o AR gRT wfia s e wRemd € e fore el
A 1956 & @ve 3 # BT @ T2 AT favafaenera wvemd # wftd 2|

fieT faemdl @ sfng fod 0 el @ & R/ g7 At @ aga oRalla Rrerd @ ddg § od qma
3rerar dedael) ff el ® @ Rrer 2|

"GN FaRT AT H IR R R WS Y O W2 [ UG A1 S BRIGH H Ha9 @ foly We
@1 faaxfre # yeRia & 73 el U AT | & foeH S Sfald T arent wfsharg o wfie g

"Rrera” &1 Afmr, ok 99 e @ dag o foell difeq e g/1 o1 18 Riera(d) wie € ama —
I @ 79T & forg B yawr 07 @ orgeu MufRa @t 1€ araar & feda yawr far o ;

TR @1 W yawr A & st wfwar # sifafiar

I &1 G J0e T & 3w 999 < W §HR AT A

g fAfEl & Susel & IRy, ARl g1 faeRfT 1 Jebrer 7 fdbar S

W g7 faaRfeT ¥ Tl B TGN <A1 i 3 A1 WHe @, SR qeal W ameRd T e

fepeil foemell gRT U8 R ¥ Haw o & WIS | S fby Y R awards Wife Suiy, e A fhd oy
REGR & FAOE & WU § Sa] 3 TG B, I AU U G o, AT a0 IR PR G il W
Tt UTesA A1 e HRiE & |ay # el a1 5 Yod i@ Yol BT YA IR 7 AR AT o 96
3T AR fhar o o Rt forenelf aremg & e AR @

weer @ gifvd gaw Afa # e feiRa af @ afe a=ifl & 71 &=
foenfifal @ faft=r sfml & fog yawr # el & oRew & Wy # T A foll S B ERIE gRT
Ieetg fom S ;

U ol SR @ wifta e Ny & ded, srerar kg gRT fafed el v, afe a1g @ an @ dsd e A
faemell 89 T BrEgRT A1 Ri FERdr &1 YA T8l fear ST oferar faer W I fhar S

I & YeIls defe] ¥, @l URYG gRT fAfdd U forell dhefey o RS ol 9 soR wenall & aiom
#, ar uRien & gRuE @) argon H felg R ;

faarforeT 3 gen—3feaad, sira TR gRT o f6dl &I & (G Iuey & ded gen—apufer faemiar 1 gfaur
YR &R H I §RT Al R& ;

faenfial & qeuied & fory AR gRT SIS s {R—URGHT 3120@T SRy uglo ;

U ol fdemell @1 Yo @ videry # facid BRI, oferaT SR AT Sl fdaxivreT 3 Ifcalad q9g @ IR, 3T
ST 1 aRYg gRT SR o S, @ i) SR @ o §

T ST, SrgRfe S, 3y et @, Afee, eues sEr e el & el & Ra e
CIRNERRN

a9 QU M & THY SR R (T T o7 Sferdl FR U ST iR o & SRy Joreirql e b gar
eI foar S ; e

faemrll & Salied & o/ Al @ ofelar O W gaAe H o [ I & e Suel & ded dRarg $
S @, foeneft &1 Scdie fhar T sterar I R 9 A |

“foremeft Rrerrd faror wffe (Tesliemsh) @ aftvm 3= fafvesl & ded wfod faxd wfifer & &

AT (FSdH) | ST 39 Rl & d8d Mgad e (s ¥ g

IR B AR AR T VA1 PIg 4 THRA A 2, T8 98 Jiad @ou H AfaT F7eM 8, R FaeRoy
(Rore T e ¥ wae UM & Sl 9fR) I Ud R W e e ok aReel IHer ye e @ forg
U R afer fopell JTRIaoT Sferar U W gRT VT 3R @ foig Wi fhy U el e gwr oI fdan
TI'HT?[;

v iR far T @ c T, e e R Heg we, ORI SR BRITe WA © ; I & 3feHM AR
PR, fifdwn, sifsen, sIREve, 3R, AR, ArTcls, MGk, BIYRT, weTem, sravmad yaw, uRRed ad e
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©)
()

g ; SN &7 o SR, SR QY, STRIEVS A © ; IT) URaMT 8§ TSTe, BTV, OR] U9 RHR, TN,
e, Tiome, TR, T gRw Wi § a%ﬂﬂﬂaaﬁaﬂmggﬁﬁwﬁa% e ey e W Ay e,
ST W ¥ ; <R URE & e, e, dver W § . qReA & % M wewTy, @ wd A
AR TG R el

R BT SRR A @ vem g A Rffde 5l o @ 7 o W s am o i |

YT W & 3gd Ao W R

4, foefme o1 e sorm, ool favaasg @ qe el

(1)

TG WM, 30 UGIHA AT ST @ fol o HRIHH H T o oA @) fafY ¥ 3 9 @A e o7 @
TG Y@ ST J9IRE W U [GaRTOTERT HeBIRIT iR/ SHfdT 3Uels o, oW 36 N8 & A H Jel o
& 39gH WGl 3R T WHRY & THGR & oy fFaq THen sfdfdw g, Tmd -

@, TG UIGAHH AT AAIT & hRIHA @ forg, Rewr & o, AR (ifdcadd) 4 iR o o @
T T S PRFA! AR UCABAI P A Afd IUYa Wiy TGO ST WM, i
AWl @, §RT AMAS Ureasmd & @ue I ;

g g Ren ad og gaw QU I @1 SR B S99 /e U Sl eI & GRIdH & e
Suga Afaferd gieeRer gRT argAited el @ e ;

T, W gR1 faffdse el fory wreassw srerar sreee wrisw H faemeft & w9 # wowr & fog afimt o
AT SR OHa Y- |ied s e SR U B

. 9 UPR S YIY & folY MISH G dTel IFY SHIGIRI & 709 @ Ufhar, T UG UIGusmH et
T FRIHH H YO B fow U SRRl & W & forv wKerT a1 wem & ARy & |dy § 9 |a
SR 3Ry qlen & forg FeiRe yo o1 Ry i &

3. el UTGUHH AT FEIH FRFA H AT A & (oY U WA H Wl By U ekl gR <9 ges,
ST IR 3R 3 PRI & IA@ Bedh SR V¥ AT @ o e ofR o

. R Y 9 iR el by o 2 e /R, fifafde i srerar siftri, @ S arell enRa
P! <A 3R AfdHa IRy ;

8. U ARl A TR o arel el gRT A ureumd A1 Jferdd $RIGH @ Q1 BN | Ugdl Jfefal [T
BN & 91 <Iigen Bis foar S & df faenfl &1 ufoer fby S arel R e iR o TuRI @
yfcerd, Tom FH A e iR uRier B Sewr den ugf o el &1 e uier

ST
. RIEor FHr &1 fGaRvr - S8 ad Irgar Ia! e & wwy (FRIG /sanTd /il ok S6d
TS T B 10T 3Ha & A ;

E At ok el gFRET e iR BEEN 3R 3Ha Yo, TWPICR, YA Hal JeN, oI
foenfial a1 smaeTRe e far S 8 afed o gl & ey § THeR) ok faeivey 3 el
BRI I # Wl T G W AT B aTel] Gfaensi a1 @R idfi @ ;

3 WM & URER & MR arar aTe” fdeRial gR1 S 9 ReEH @ |y § Wi | ey, o,
foerey < el faemeli srerar faenfelal 1 X fffg $xo ol W Sgad & 9Y @ AR ST
Soete f6y 9 & oRomEl sk W wifofe fafme mieRer gR gw wd § qaR feu v fd
faffrer @& Sudel a1 Seote 5y W & gROMT @1 @R Sfdfdt g ; der

e uRyg gRT JU-faffde @i o AFaN -

T b, UG R 39 fafw @ W (@) W (@) # Sfeafad @vs ( 1 T IHSN) B 3Ol dewse W
TR / Jele IR, iR fafeT aorawust iR o AT & A W wEar ¥ WeRid evd §Y el @
A W $9gS el ok O WHIR &1 S d9Ise W 39 GRS @ UG Bl AR A |

TR I AT TR @1 Ide qad U B e FEiRa Fom, Sifs faakivew & geee ok e o
S AmTd & o T B SR fAawfieT & g, faawe O Q@) | @18 am sifvid &l fepam S |
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5. faemft Rrema faro aff (ceohemsd) :

(i)

(i)

(iii)
(iv)
(v)
(vi)

(vii)

ST faemft grr WM @ ddy § @ o aren Riend, ey, fendt e fare affa @Esieme) at
AR B ARy |

TR SR JAIfeT TR fFeferad deed & wrer faemdl Riewrd farer affy &1 67 o — Tm
FEIEeRy BT HTaT—3fe ;

el gRT RE G O Ik AR of AEfAfde G S 9 e § 9 e Ak
AR AT 3 /IR W / S fed wanta /3= freer @it st 4 2

T HEfdued o e 4 @ ve gl Of e grn el aradr/ weas | Saedr / 9g-ured
foparpardl § I9a e @ SER W Ml ST R s |

FEol or faey Sy &1 sRiera o ast a1 2y
45% & forg TTorgf, Wi AfEd, Wy R SRR & s, A ge S 8|
T4 g4 R W AR a4 gy, vaeieRd! afife <m & fighdl o1 uem oy |

TSR o1 Ruré 7 oo RyerRen afed, afe oI1g & a1, & 91 Afa SR &7 Rierd mftg ol
fafr 9 15 feA @ oy & HiR Forft den s v ufy fed femft @ O a5 S

et frer fMaro wfif & fofg & Ofsa o @ e, ok o 89 @ 99 5 15 39 @ sy &
AR ABUTS BT 30T 3T P Tl B |

6. AU DI FYf, FaTdTe, IH TS T A SR HaT Bl I

0)

(it

(i)

(iv)

TS TEEdl TS XA aren fdvafdenerd, deiel favafdenerd, foon favafdered, wifvd favafeerem, favafderem
SE SR (el 1 Rl &1 Faro) fafm, 2019 & ofawia el @ Rewdl & Fare & for deara
(smaewae) fRgad @ |

TEGIRE & MRl & favg gaae &7 3R MU oF SR ofid & & o U6 A1 e 9 e siHaiierd
TEIRIGINGT BT AHud & w9 H TIET fbar e ;

T HRmil & fou O e WR @ ugus(Al) do 8§ R dbdal RE 98 W 9Weed W g, ST |4
daial R freener (€1XE) Rl o Rierdl @ farw & forg dieue fgad &9 |

Ul wvermsll & forg i forell ol fovafdeney & aragar W e € T YewE, RS SIINT T AT U wied |
@i, URe S, FAdR JHI0T U5, FIdeRR [S@Ml ugasmA(dl) Tard & S9 forg, fenial o Remdl @
frarer 2, deura @t fgfad wReg avl |

AU, HaTge e =rde (SRed o) sie@r daitegd geutd sEr fewR (WeE $F /fawrmes & w0 4§
it foran &1 q I/ dd feafdener / afofledr @ v # dineR & WU # 10 a¥ @7 oFgwa 7)) 2|

QBT Y FRIfaT & W R, (YT & I W TP 9¥ gd, 3T AU b wU H SRIAY 3 IRM W & 97l
fedl & cavra § e T2 B ; Rl SHeT fdad Wy, aawie eear sl fodiy Ra wken & ufa favfg @
AT ¥ ST AT 8 aT IR WU A G el Jolld B g |

B BT S TV G @) [y | A 99 ) @y srerar wOR a¥ @ oY B qp, T W FENR T IR B
T W AN g B, @ forg Fryad e So, ik 98 WA IS a1 e @ forg, S o Al @, U6 iR Friera
& fou qargfed 8 @ fog o e

IS BT FARH A D [0, AU PI, I W Y I DI U AT ARgel AR Tl Riem gRyg gRy
FRIRT Y U Al & SR, Ui &, Ul 36F & MR W Yoo BT YA (a1 SIgT |

U & AU S Al § 90 WHR §RT AR uReg (TR gRT (e diedrel ((maeqi) & o) gRT diddrdl @
§ ARl & T8 F-IRAINT HerR A1 GRIAER & JIRY Rig 8 | U8 ¥ 8CRIT o 9ael ¢ |

B Y PH Ied IRTeR B RN B UG W AR AR GRT B T3 i G Sal Ardurel bl ueeqd B 8
IS A TN T fHAT T, AR W PR B TS G A AU Bl GAAs BT U Sfd GER A YR B
S |
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7. APUI D PRGN i—

iv.

drurd, faemeft grT g9 fifeel & ded Suafa ol faded! @I o fofy oM & wearq € ifsa faemft @ onfiar ot
GAaTS B |

i, e, wem & e # Sl qeaied @ Ufhar # TedE! & Yl Bl ApuIe W Hefid {1 Aedr 2, 7f, dreura

ERT SR YRAPIA & TG HeraT 3l BT G AN $R1 2 [l AUIel 3@l JMAed R AlpuTel gRT Gdlg T8l B
ST 8

FAHUIA, BT T W By TC 4e9d B Rierrdl &1 gaars o & folg, I- 3 & &0 A {5 5 afed a1 g
T @R el & |

drauret difea foemefi(@) & arfier ura 89 @ 30 oAl & fieR Rramrdl & TR avA @ forg 9t wart e |

8. A et femff Rierr frarer wfifoal gr1 Riemal & fawor og wfa

U)

UE AR, 39 AR & TR B B [ | A AT D Ay B R T e U TR B, TEl By A
ifea faemlt Rrera & fare @ v amdes &) dadr 2|

3iered ReRE wa &M 1R WM, Udd W e Remd o wid & 15 el & fiar sl fewfiryi wfea
R 1 IuYad faemell Riera farer |/ifd &1 wor |

faemell Rrpr Frarer |, S AW 8, Rier o e @ ot t@ [y FeiRa sl e STHer g
3R difsa femedt @1 < oA

difed faenell a1 a1 AfTa & § U & FahdT © JUal AT T G @ oy o o ufaf iy 1 o aR whar
gl

faeneft Rrerd fary 9ffy grr W T @ T Rerdl, of 31 foftEt § Sweld T & SR Ao o
AT SITQT |

e, Rt @ o fues 2, dwre serar et Riemd farer afify @ agam & ; R T T8 5 o
R AU GRT IRYG ST TGN & S Febell & ol 39 [AFRAT & Suaeli & F&T HRATg Xl |

AIBUTe, IE1 Gel BT G O BT UH Sfd AGER YSM PR B 916, SRIANSA] FAG B R doded] SR Aled, $9
YHR FT T TRA S, ST 98 SUYF T8, Il RIGRIT F1 G & wa ik difsa femeff @1 s swye @,
T8 UG D Sl e |

(viii) HRem @ Trr & 9 fsd femeft o Aeue @ R & ded R @ TE QY B UfRr Sudel awg Wl 3R

(ix)

x)

TR TS DT T DI THRI SHBHR] & fofU, 319+ de¥lse W 4T ST |

aRYg B TGN TS 1|

et Rrerad g8t a1 geg U 9l & S Rfd # deud Rerasd & fdeg SWad aRars 6y o @ Rwie &
THaT B |

9. el AR faemeif Reera fare sl & G99y § THen

TR AT JauTEe AR O AR # e w9 396 eFfieR # o aren faendt frera frarer afifa(El) den siha
v 9 & yaTed et & ddg 9l G TMeiRal SUsl BRI |

10. AT el b & B aRom -

IRyg forell f e WM & |dy H, S AFgga] 37 fafml 1 Seoed aRd € 31aT 9R-IR AbuTel e Rrard
faroer |ffd, S f amer 8, @ RERe &1 ogued T a]d €, ST favng (A U siedT U W Afd PRarg 3%
el 8, T -

@)

(@)

(m

qep-fleb] TR BT Y&T by T SFFHIe BT a1 ol ;
URYE GRT UQM @ TS AJSH 1M Kl FERIa Ul axl & foly SUYTAT S1aT JFedl &1 |y Bl a9 ol ;
TH] TR Bl JEfed B M SIe™ I IH o T & ;



THE GAZETTE OF INDIA : EXTRAORDINARY [PART III—SEC. 4]

(B) oRyg & 5 A = oraT IRy WerdaT SRiEH & SfId fhell 1 WEdT &1 U R 2 faER U 9 @ forg
TR DT SRATY TN BT ;

() Sugad Hifear # wgEd | yeRid #x ok IRYg @ Jg@se W ke a7 §Ifad spafdial |ied SEmRY & [ &,
AT 39 19T TN BT Y R Riprrdt & AR & forg =g qe Ao T8 ¢

(3) foeafdener ¥ rgd W€ WA ol SIS W NG I WA $ AHC H, Fagal Bl AN o @ foy e
fovafaemery TR Jrar s TR R @ IRy R

(B) IR—3TIHIET & foly TRIH & fd6g U1 37 FRAls ST il Aaed AR I(d GHell I

qurdt o, &1 fafvael & ded aRYg gRT @IS FRAE T8 & S, 9 6 & TR & o Refy ¥ ave & fog orawr 78l
feam T @1 SR S G SN FT AR Y el [T T B |

o X[11d FAR, AeR—(ad
[ R=Tom-111 /4 / 3. / 297 /19]

ALL INDIA COUNCIL FOR TECHNICAL EDUCATION
(REDRESSAL OF GRIEVANCE OF STUDENTS) REGULATIONS, 2019
NOTIFICATION
New Delhi, the 7th November, 2019

F.No. 1-101/PGRC/AICTE/Regulation/2019.—In exercise of the power conferred under clause (1) of Section
23 of the All India Council for Technical Education, Act, 1987 (52 of 1987), and in supersession of the All India Council
for Technical Education (Establishment of Mechanism for Grievance Redressal) Regulation 2012 dated 25th May, 2012,
the All India Council for Technical Education makes the following Regulations, namely:

1. SHORT TITLE, APPLICATION AND COMMENCEMENT:

a.

C.

These Regulations shall be called as the All India Council for Technical Education (Redressal of
Grievance of Students) Regulations, 2019.

They shall apply to all Technical Institutions recognized or approved by the All India Council for
Technical Education as per Section 10(k) of the All India Council for Technical Education Act, 1987.

They shall come into force from the date of their publication in the Official Gazette.

2. OBJECTIVE:

To provide opportunities for redressal of certain grievances of students already enrolled in any institution, as
well as those seeking admission to such institutions, and a mechanism thereto.

3. DEFINITION: IN THESE REGULATIONS, UNLESS THE CONTEXT OTHERWISE REQUIRES:

(a)
(b)
(©
(d)

(e)

®

(2

(h)

"Act" means the All India Council for Technical Education Act, 1987;
"Council" means the All India Council for Technical Education;
“UGC” means University Grants Commission;

"Technical Education” means programs of education as defined under section 2(g) of the All India Council
for Technical Education, Act, 1987;

“Technical Institution” means an Institution as defined under section 2(h) of the All India Council for
Technical Education, Act, 1987;

“University” means a university established or incorporated by or under a Central Act or State Act and
includes an institution deemed to be university declared as such under section 3 of the UGC Act, 1956.

"Aggrieved student” means a student, who has any complaint in the matters relating to or connected with
the grievances defined under these Regulations.

"Declared admission policy”" means such policy, including the process there under, for admission to a
course or program of study as may be offered by the institution by publication in the prospectus of the
institution;
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®

@
(k)
M

"Grievance" means and includes, complaint(s) made by an aggrieved student(s) in respect of the following
namely:

i. admission contrary to merit determined in accordance with the declared admission policy of the
institution;
ii. irregularity in the process under the declared admission policy of the institution;

iii.  refusal to admit in accordance with the declared admission policy of the institution;

iv.  non-publication of prospectus by the institution, in accordance with the provisions of these
Regulations;

V. publication by the institution of any information in the prospectus, which is false or misleading, and
not based on facts;

vi.  withholding of, or refusal to return, any document in the form of certificates of degree, diploma or
any other award or other document deposited by a student for the purpose of seeking admission in
such institution, with a view to induce or compel such student to pay any fee or fees in respect of
any course or program of study which such student does not intend to pursue;

vii. demand of money in excess of that specified to be charged in the declared admission policyof the
institution;

viii. violation, by the institution, of any law for the time being in force in regard to reservation of seats in
admission to different category of students;

ix.  non-payment or delay in payment of scholarships or financial aid admissible to any student under
the declared admission policy of such institution, or under the conditions, if any, prescribed by the
Council;

X. delay by the institution in the conduct of examinations, or declaration of results, beyond the
schedule specified in the academic calendar of the institution, or in such calendar prescribed by the
Council;

xi.  failure by the institution to provide student amenities as set out in the prospectus, or is required to
be extended by the institution under any provisions of law for the time being in force;

xii.  non-transparent or unfair practices adopted by the institution for the evaluation of students;

xiii. delay in, or denial of, the refund of fees due to a student who withdraws admission within the time
mentioned in the prospectus, or as may be notified by the Council;

xiv. complaints of alleged discrimination of students from Scheduled Castes, Scheduled Tribes, Other
Backward Classes, Women, Minority or persons with disabilities categories;

xv. denial of quality education as promised at the time of admission or required to be provided; and

xvi. harassment or victimization of a student,other than cases of harassment, which are to be proceeded
against under the penal provisions of any law for the time being in force.

“Student Grievance Redressal Committee” means a Committee constituted under these Regulations;
“Ombudsperson” meansthe Ombudsperson appointed under these Regulations;

“Prospectus“means and includes any publication, whether in print or otherwise, issued for providing fair
and transparent information, relating to an institution, to the general public (including to those seeking
admission in such institution) by such institution or any authority or person authorized by such institution to
do so;

(m) “Region‘ means a geographical territory, comprising of States, so determined, for the purpose of facilitating

enforcement of these Regulations; namely, Central Region comprising Madhya Pradesh, Gujarat and
Chhattisgarh; Eastern Region comprising Andaman and Nicobar, Sikkim, Orissa, Jharkhand, Assam,
Manipur, Nagaland, Mizoram, Tripura, Meghalaya, Arunachal Pradesh, West Bengal; Northern Region
comprising Bihar, Uttar Pradesh, Uttarakhand; North West Region comprising Chandigarh, Haryana,
Jammu and Kashmir, Ladakh, Delhi, Punjab, Rajasthan, Himachal Pradesh; Southern Region comprising
Tamil Nadu, Puducherry; South Central Region comprising Andhra Pradesh, Telengana; South Western
Region comprising Karnataka, Lakshadweep, Kerala; and Western Region comprising Goa, Maharashtra,
Daman and Diu, Dadra and Nagar Haveli.
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(n) “State” means a State specified in the First Schedule to the Constitution of India and includes a Union
territory;

(o) “Student “means a person enrolled, or seeking admission to be enrolled, in any institution to which these
Regulations apply;

4. MANDATORY PUBLICATION OF PROSPECTUS, ITS CONTENTS AND PRICING:

(1) Every institution, shall publish and/or upload on its website, before expiry of at least sixty days prior to the
date of the commencement of the admission to any of its courses or programs of study, a prospectus
containing the following for the information of persons intending to seek admission to such institution and
the general public, namely:

2

(@)

(i)

a.

k.

the list of programs of study and courses offered along with the broad outlines of the syllabus
specified by the appropriate statutory authority or by the institution, as the case may be, for every
course or program of study, including teaching hours, practical sessions and other assignments;

the number of seats approved by the appropriate statutory authority in respect of each course or
program of study for the academic year for which admission is proposed to be made;

the conditions of educational qualifications and eligibility including the minimum and maximum age
limit of persons for admission as a student in a particular course or program of study, specified by the
institution;

the process of selection of eligible candidates applying for such admission, including all relevant
information in regard to the details of test or examination for selecting such candidates for admission to
each course or program of study and the amount of fee prescribed for the admission test;

each component of the fee, deposits and other charges payable by the students admitted to such
institution for pursuing a course or program of study, and the other terms and conditions of such
payment;

rules/regulations for imposition and collection of any fines specified heads or categories, minimum and
maximum fine;

the percentage of tuition fee and other charges refundable to a student admitted in such institution in
case such student withdraws from such institution before or after completion of course or program of
study and the time within and the manner in which such refund shall be made to that student;

details of the teaching faculty, including their educational qualifications, along with their type of
appointment (Regular/visiting/guest) and teaching experience of every member thereof;

information with regard to physical and academic infrastructure and other facilities including hostel
accommodation and its fee, library, hospital or industry wherein the practical training is to be imparted
to the students and in particular the amenities accessible by students on being admitted to the
institution;

all relevant instructions in regard to maintaining the discipline by students within or outside the campus
of the institution, and in particular such discipline relating to the prohibition of ragging of any student
or students and the consequences thereof and for violating the provisions of any Regulation in this
behalf made by the relevant statutory regulatory authority; and

any other information as may be specified by the Council:

Provided that an institution shall publish/upload information referred to in items (a) to (k) of this
regulation, on its website, and the attention of prospective students and the general public shall be drawn to
such publication on the website through advertisements displayed prominently in different newspapers and
through other media.

Every institution shall fix the price of each printed copy of the prospectus, being not more than the
reasonable cost of its publication and distribution and no profit be made out of the publication, distribution
or sale of prospectus.

5. STUDENT GRIEVANCE REDRESSAL COMMITTEE (SGRC):

A complaint from an aggrieved student relating to the institution shall be addressed to the Chairperson,
Student Grievance Redressal Committee (SGRC).

Every AICTE approved institution shall constitute Student Grievance Redressal Committee (SGRC)
with the following composition, namely:
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a. Principal of the College- Chairperson;

b. Three senior members of the teaching faculty to be nominated by the Principal as Members and
out of three one member shall be female and other from SC/ST/OBC category;

c. A representative from among students of the College to be nominated by the Principal based on
academic merit/excellence in sports/performance in co-curricular activities- Special Invitee.

(iii) The term of the members and the special invitee shall be of two years.

@iv) The quorum for the meeting including the Chairperson, but excluding the special invitee, shall be three.
%) In considering the grievances before it, the SGRC shall follow principles of natural justice.

(vi) The SGRC shall send its report with recommendations, if any, to the concerned institution and a copy

thereof to the aggrieved student, within a period of 15 days from the date of receipt of the complaint.

(vii) Any student aggrieved by the decision of the Student Grievance Redressal Committee may prefer an
appeal to the Ombudsperson, within a period of fifteen days from the date of receipt of such decision.

APPOINTMENT, TENURE, REMOVAL AND CONDITIONS OF SERVICES OF OMBUDSPERSON:

@) Each affiliating University, Technical University, Private University, Deemed to be University shall
appoint Ombudsperson for redressal of grievances of students under the UGC (Redress of Grievances
of Students) Regulations, 2019.

(ii) There shall be one or more part-time functionaries designated as Ombudsperson to hear, and decide on,
appeals preferred against the decisions of the SGRCs.

(ii1) For institutions which are offering diploma level course(s)and are affiliated to Board of Technical
Education(BTE), the concerned Directorate of Technical Education (DTE) shall appoint an
Ombudsperson for redressal of grievances of students.

@iv) For Institution which are not affiliated to any University and offering Diploma, Post Diploma, Post
Graduate Certificate, Post Graduate Diploma Course(s) in Management, Computer Applications &
Travel and Tourism, the Council shall appoint an Ombudsperson for redressal of grievances of
students.

) The Ombudsperson shall be a Retired District Judge or a retired Vice Chancellor or Professor (who
has worked as Dean/HOD and 10 years’ experience as Professor at State/Central
Universities/Institution of eminence).

(vi) The Ombudsperson shall not, at the time of appointment, during one year before appointment, or in the
course of his tenure as Ombudsperson, be in a conflict of interest with the Institution where his/her
personal relationship, professional affiliation or financial interest may compromise or reasonably
appear to compromise, the independence of judgement toward the Institution.

(vii) The Ombudsperson shall be appointed for a period of three years or until he or she attains the age of 70
years, whichever is earlier, from the date of assuming office, and shall be eligible for reappointment for
another one term for the same State or region, as the case may be.

(viii)  For conducting the hearings, the Ombudsperson shall be paid a sitting fee, per diem, in accordance with
the norms fixed by the Council, and shall, in addition, be eligible for reimbursement of the expenditure
incurred on conveyance.

(ix) The State Government, in the case of an Ombudsperson of a State, and the Council (for Council
appointed Ombudsperson), may remove the Ombudsperson from office, on charges of proven
misconduct or misbehaviour as defined under these Regulations.

(x) No order of removal of Ombudsperson shall be made except after an inquiry made in this regard by a
person not below the rank of judge of the High Court in which a reasonable opportunity of being heard
is given to the Ombudsperson.

FUNCTIONS OF OMBUDSPERSON:

i.  The Ombudsperson shall hear appeals from an aggrieved student(s), only after the student has availed all
other remedies provided under these Regulations.
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ii. While issues of malpractices in the conduct of examination or in the process of evaluation may be referred
to the Ombudsperson, no appeal or application for revaluation or re-totalling of answer sheets from an
examination, shall be entertained by the Ombudsperson unless specific irregularity materially affecting
the outcome of specific instance of discrimination is indicated.
iii. The Ombudsperson may avail assistance of any person, as amicus curiae, for hearing complaints of
alleged discrimination.
iv. The Ombudsperson shall make all efforts to resolve the grievances within a period of 30 days of receiving
the appeal from the aggrieved student(s).
8. PROCEDURE FOR REDRESSAL OF GRIEVANCES BY OMBUDSPERSONS AND STUDENT

GRIEVANCE REDRESSAL COMMITTEES:

(1) Each institution shall, within a period of three months from the date of issue of this notification, have
an online portal where any aggrieved student may submit an application seeking redressal of grievance.

(ii) On receipt of an online complaint, the institution shall refer the complaint to the appropriate Student
Grievance Redressal Committee, along with its comments within 15 days of receipt of complaint on the
online portal.

(iii) The Student Grievance Redressal Committee, as the case may be, shall fix a date for hearing the
complaint which shall be communicated to the institution and the aggrieved student.

@iv) An aggrieved person may appear either in person or authorize a representative to present his/her case.

) Grievances not resolved by the Student Grievance Redressal Committee shall be referred to the
Ombudsperson, within the time period provided in these Regulations.

(vi) Institutions shall extend co-operation to the Ombudsperson or the Student Grievance Redressal
Committee, in early redressal of grievances; and failure to do so may be reported by the Ombudsperson
to the Council, which shall take action in accordance with the provisions of these Regulations.

(vii) The Ombudsperson shall, after giving reasonable opportunities of being heard to both parties, on the
conclusion of proceedings, pass such order, with reasons therefore as may be deemed fit to redress the
grievance and provide such relief as may be appropriate to the aggrieved student.

(viii)  The institution, as well as the aggrieved student, shall be provided with copies of the order under the
signature of the Ombudsperson, and the institution shall place it for general information on its website.

(ix) The institution shall comply with the recommendations of the Ombudsperson; and the Ombudsperson
shall report to the Council any failure on the part of the institution to comply with the
recommendations.

(x) The Ombudsperson may recommend appropriate action against the complainant, where a complaint is
found to be false or frivolous.

9. INFORMATION REGARDING OMBUDSPERSONS AND STUDENT GRIEVANCE REDRESSAL

COMMITTEES:

An institution shall furnish, prominently, on its website and in its prospectus, all relevant information in respect

of the Students Grievance Redressal Committee(s) coming in its purview, and the Ombudsperson for the

purpose of appeals.
10. CONSEQUENCES OF NON-COMPLIANCE:

The Council shall in respect of any Technical institution, which wilfully contravenes or repeatedly fails to
comply with the recommendation of the Ombudsperson or the Student Grievance Redressal Committee, as the
case may be, proceed to take one or more of the following actions, namely:

(a) withdrawal of approval granted to the Technical Institution;
(b) withdrawal of declaration of fitness or entitlement to receive grants or financial assistance from the
Council;

(c) withholding any grant allocated to the Technical Institution;
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(d) declaring the institution ineligible for consideration for any assistance under any of the general or
special assistance programs of the Council;

(e) informing the general public, including potential candidates for admission, through a notice displayed
prominently in suitable media and posted on the website of Council, declaring that the institution does
not possess the minimum standards for redressal of grievances;

® recommend to the affiliating University for withdrawal of affiliation, in case of a University affiliated
institution or DTE affiliated institution;

(2 such other action as may be deemed necessary and appropriate against an institution for non-
compliance:

Provided that no action shall be taken by the Council under these Regulations, unless the institution has been
given an opportunity to explain its position and an opportunity of being heard has been provided to it.

Prof. RAJIVE KUMAR, Member Secy.
[ADVT.-I1I/4/Exty./297/19]
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