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FINANCE DEPARTMENT

Madame Cama Marg, Hutatma Rajguru Chowk,
Mumbai 400032, Dated 10.10.2025.

NOTIFICATION
MAaHARASHTRA RiGgHT TO PUBLIC SERVICES AcT, 2015.

No. Sankirna-2025/C.R.47/Kosha Prasha-5.— In exercise of the powers conferred under sub-
section (1) of Section 3 of the Maharashtra Right to Public Services Act, 2015 (Maharashtra Act
No. 31 of 2015), the Finance Department hereby notifies, for the purposes of this Act, the services
to be provided within the stipulated timeframes by the offices of the Directorate of Accounts and
Treasuries, Maharashtra State, Mumbai, the Pay and Accounts Office, Mumbai, and the District
Treasury Offices, as specified in column (2) of the attached Schedule, along with the Designated
Officer, First Appellate Officer, and Second Appellate Officer as mentioned in columns (3), (4), (5),
and (6) respectively.

Details of Notified Services

valid and complete
documents such as a
copy of the pension
bank passbook, PAN
card, and Aadhaar
card are received the
date on which these
valid and complete
documents are
received or the date
of retirement of the
concerned pensioner,
whichever is later,
will be recorded in
the Pension Order.

Sr. Name of the Public Time limit for Designated Officer First Second
No. Service providing the public Appellate Appellate
service Authority Authority
2 3 4 5 6

After final approval of | Finally approved Additional Senior Regional

the pension case by the | pension cases by Treasury Officer Treasury joint Director

Office of the Accountant | the Office of the (Pension) Officer /

General, the initial Principal Accountant Treasury

pension, gratuity, and General, the online Officer

commuted value should | data and PDF copies

be disbursed to the of the e-PPO, e-GPO,

concerned pensioner/ and e-CPO are made | Assistant Director, | Senior Regional

family pensioner available to the Pension Treasury joint Director

through the respective | concern Treasury (Pune, Nashik, Officer

Treasury Office, and Office through Amravati, Nagpur,

the said amount should | Pension System and | Chhatrapati

be directly credited to Form A, B, and Form | Sambhajinagar)

their registered bank 42-A uploaded online

account. by the Drawing and
Disbursing Officer Assistant Pay and | Deputy Pay |Pay and
(DDO) in the pension | Accounts Officer and Accounts | Accounts
system along with (Pension) Officer Officer
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Sr.
No.

Name of the Public
Service

Time limit for
providing the public
service

3

Designated Officer

First
Appellate
Authority

5

Second
Appellate
Authority

6

If this date is on

or before the 20th

of the month (15th
of the month in

case of February),
all pensionary
payments will

be deposited
electronically in the
pensioner’s bank
account by the 1st of
the following month.

If the documents are
received after the
20th of the month
(after the 15th in
case of February),
then all pensionary
payments will be
deposited by the
10th of the following
month.

This process will be
carried out by the
Additional Treasury
Officer (Pension).

After the
commencement of
pension at the treasury
level, upon the death

of the concerned
pensioner, the family
pension should be
directly credited to the
registered bank account
of the nominated family
pensioner, as per the
Pension Payment Order
issued by the Office

of the Accountant
General.

After the family
pensioner submits
valid and complete
documents such as
Form-12, the original
death certificate of
the pensioner, Form
42-A (Nomination),
pension bank
passbook,
photocopies of

PAN card and
Aadhaar card to the
Treasury Office, the
Additional Treasury
Officer (Pension)
shall process the
credit of the pension
amount to the family
pensioner’s bank
account within 15
days, including
official holidays.

Additional
Treasury Officer
(Pension)

Assistant Director,
Pension

(Pune, Nashik,
Amravati, Nagpur,
Chhatrapati
Sambhajinagar)

Assistant Pay and
Accounts Officer
(Pension)

Senior
Treasury
Officer /
Treasury
Officer

Senior

Treasury
Officer

Deputy Pay
and Accounts
Officer

Regional
joint Director

Regional
joint Director

Pay and
Accounts
Officer

AT IR-9-399—37
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Sr. Name of the Public Time limit for Designated Officer First Second
No. Service providing the public Appellate Appellate
service Authority Authority
1 2 3 4 5 6
3 | After the After the pensioner/ | Additional Senior Regional
commencement family pensioner Treasury Officer Treasury joint Director
of pension, if the submits the (Pension) Officer /
pensioner/family application to the Treasury
pensioner submits a Treasury Office, Officer
r(faquest‘ for transfir the Addltlo?;l Assistant Director, | Senior Regional
o 'per'1s10n to another Treas'ury Officer Pension Treasury joint Director
District Treasury (Pension) shall, (Pune, Nashik, Officer
Office, the Office of the | within 15 working Amravati, Nagpur
Accountant General, days (including office Chhatrapati
Mumbai/ Nagpur, or holidays), record Sambhajinagar)
to another state, the the final pension - b b q
pension case should be | sanction details in | AAssistant Pay and egl:y ay Aay an
transferred accordingly. | the Pension Payment Accounts Officer and Accounts | Accounts
(Pension) Officer Officer

Order. Thereafter,
the said Pension
Payment Order
shall be forwarded
to the concerned
Treasury Office or
the Office of the
Accountant General
through the Pension
System, along with
valid and complete
documents such

as the photograph,
specimen signature,
No Objection
Certificate from the
bank, and online
data. The Office

of the Accountant
General shall also be
informed of the same
through an official
letter.
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Sr. Name of the Public Time limit for Designated Officer First Second
No. Service providing the public Appellate Appellate
service Authority Authority
1 2 3 4 5 6
4 | In cases transferred If the pensioner/ Additional Senior Regional
from other District family pensioner Treasury Officer Treasury joint Director
Treasury Offices or the | appears in person (Pension) Officer /
Office of the Accountant | at the Treasury Treasury
General, once the Office for identity Officer
Pens%on/ Family ver}ﬁcatlon with Assistant Director, | Senior Regional
Pensmp Payrpent valid and complete Pension Treasury joint Director
Order is received by documents such as (Pune, Nashik Offs
) ) icer
the Treasury Office, a photocopy of the Amravati, Nag
. K pur’
the pension amount new bank passbook, Chhatrapati
should be credited to PAN card, Aadhaar Sambhajinagar)
the bank account of the |card, and Form 42-A,
concerned pensioner/ and if the Pension Assistant Pay and | Deputy Pay | Pay and
family pensioner. Payment Order in Accounts Officer and Accounts | Accounts
the transferred case | (Pension) Officer Officer

is received by the
20th of the month
(by the 15th for the
month of February),
the pension

amount shall be
electronically
credited to the
pensioner’s bank
account by the 1st of
the following month.
However, if the
Pension Payment
Order is received
after the 20th of
the month (after
the 15th for the
month of February),
the pension

amount shall be
electronically
credited to the
pensioner’s bank
account by the 10th
of the following
month. This process
shall be carried out
by the Additional
Treasury Officer
(Pension).
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Sr. Name of the Public Time limit for Designated Officer First Second
No. Service providing the public Appellate Appellate
service Authority Authority

1 2 3 4 5 6

5 | After the If the revised Additional Senior Regional
commencement of authority letter Treasury Officer Treasury joint Director
pension/family pension, |is received by the (Pension) Officer /
upon receipt of the Treasury Office on Treasury
revised authority letter | or before the 20th Officer
from the Office of the of the month (by . . . .
Accountant General, the | the 15th in the case Asms‘tant Director, | Senior nglongl
gratuity, and commuted | of February), the Pension . Treasury joint Director

. (Pune, Nashik, Officer
value amounts shall payment of gratuity .
be disbursed from and commuted value Amravati, Nagpur,
the treasury level of pension shall be ChhatraPatl
and credited to the made by the 1st Sambhajinagar)
bank account of the of the following Assistant Pay and | Deputy Pay |Pay and
concerned pensioner/ month. However, if | Accounts Officer and Accounts | Accounts
family pensioner. it is received after (Pension) Officer Officer
the 20th (after
the 15th in the
case of February),
the payment of
the differential
amount of pension
shall be credited
electronically to the
pensioner’s bank
account by the 10th
of the following
month. This process
shall be carried out
by the Additional
Treasury Officer
(Pension).

6 Under the Defined Upon receipt of the | Additional Senior Regional
Contributory Pension approved gratuity Treasury Officer Treasury joint Director
Scheme / National case from the Office | (Pension) Officer/

Pension System, upon of the Accountant Treasury
receipt of the gratuity General, along Officer
authority letter with the online
from the Accountant data and PDF . . . .
General’s Office, the copy of the e-GPO f;ssm‘tant Director, r?‘emor nglongl
gratuity amount shall through the Pension enston . reasury joint Director
be disbursed from Authorization (Pune, N?Shlk’ Officer
Amravati, Nagpur,
the treasury level Order, and upon .
. . Chhatrapati
and credited to the receipt of Form-B Sambhaii )
bank account of the (uploaded online in ambhaynagar
concerned pensioner/ the pension system
family pensioner. bD}ils%fr?i;aWCl)rflfg and Assistant Pay and | Deputy Pay | Pay and
g Officer)
and it hard copy by Accoupts Officer and Accounts | Accounts
(Pension) Officer Officer

the Treasury Office,
and after obtaining
valid and complete
documents such as
photocopies of the
bank passbook and
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Sr. Name of the Public
No. Service

Second
Appellate Appellate
Authority Authority

1 2 3 4 5 6

Time limit for First
providing the public

service

Designated Officer

PAN card from the
pensioner/family
pensioner, the
Additional Treasury
Officer (Pension)
shall ensure
that the gratuity
amount is credited
to the pensioner’s
bank account
within 15 working
days, including
government
holidays.

Additional
Treasury Officer
(Pension)

Senior
Treasury
Officer /
Treasury
Officer

Senior
Treasury
Officer

7 In cases where both
the pensioner and the
family pensioner are
deceased, the lifetime
arrears in such cases
shall be disbursed
from the treasury level
and credited to the
bank account of the
concerned legal heir.

Upon submission

of a duly filled
application

along with valid
and complete
documents—such as
the death certificate
of the pensioner/
family pensioner,
nomination Form
42-A (or Legal

Heir Certificate

in its absence), a

Regional
joint Director

Assistant Director,
Pension

(Pune, Nashik,
Amravati, Nagpur,
Chhatrapati
Sambhajinagar)

Regional
joint Director

Assistant Pay and

photocopy of the
bank passbook,

Accounts Officer
(Pension)

Deputy Pay
and Accounts
Officer

Pay and
Accounts
Officer

and No Objection
Certificates from
other legal heirs to
the Treasury Office,
the Additional
Treasury Officer
(Pension) shall
ensure that the
amount of lifetime
arrears is credited
to the heir’s bank
account within

15 working

days, including
government
holidays.

By order and in the name of Governor of Maharashtra,

Dr. RAJENDRA SUMAN UTTAMRAO GADEKAR,
Deputy Secretary to Government.

ON BEHALF OF GOVERNMENT PRINTING, STATIONERY AND PUBLICATION, PRINTED AND PUBLISHED BY DIRECTOR,
RUPENDRA DINESH MORE, PRINTED AT GOVERNMENT CENTRAL PRESS, 21-A, NETAJI SUBHASH ROAD, CHARNI ROAD,
MUMBAI 400 004 AND PUBLISHED AT DIRECTORATE OF GOVERNMENT PRINTING, STATIONERY AND PUBLICATIONS,
21-A, NETAJI SUBHASH ROAD, CHARNI ROAD, MUMBAI 400 004. EDITOR : DIRECTOR, RUPENDRA DINESH MORE.




