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ARG qREaR fafame giftreer

St
8 faeefl, 24 fhawx, 2018
¥. 301—20/2018—YHUSI Y. — RA AR fAFRIMS UIeavor e, 1997 (1997 &1 24) B &RT
11 a?rw—%w()a%w(é‘r)w—w () & T ufed Sad ORI B SU-GRT (2) & AN Yoy wIfdaadl B
TN H gY, IRAR REOR fAFme uiiiee, REaIR SR% R, 1999 H SFTell R &- & foIg
Vg RT feferRad smeer <ar ®, Fma:

AR SRw (Gtasdl deleq) e, 2018
2018 &I 02
1 (1) 39 QY B REAR CRE (AF3dl HeEH) 37T, 2018 BT ST |
@ T AT, WD IS H 30D BT 8 BT Al F AR grm |
2. AR RGBT, 1999 (3¥H M Ry ge1 R Mee bel 147 R) B e 2 §, Sude (Id) IR SUES (le)
BT BT ST |
3. AR R e & Te 5 H "R REIR A1 TR 916, UNe AFe Uae § A € ergar”
g geT fay g |

4. A CR® AR & T 11 & forg FrafoalRad ws gfcrenfid fby S, .

1. it @ FrEE vd el et IREeRt @Y quraer @ Hee H wifeewer g fafifde SRe, S e
gRT GRI—aHd W Rfem aftgd v 93 6y SIg &k |ar gardr, SuMiadmeil & REdR 9aTg
AT B & (| U9 odl | S dRId Sl fhdl o TS 9 S Iew &R o= fafvst A fe,
ST IEBROT §RT AHI—HHY R SN by G, & Yraersii & 3rd =18l 8iif |”

5. ol SR 3Meer B Fgga-1 #-
(@) 7 (0) & forv Frferiad we ok wfafkear uftrenfod 1 sm:

5614 GI/2018 (@))]
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g

e

(@) e o caieiran (have) ¥ aRRoW Wfd fhave @rgd | fafel =% @1 50 Hics @i gfied ufeme

ST Ha # YT Il & v Fiyed aica (haws)

(@) W< (%) BT T AT

6 oI CRW AW & A 11 7 —

(@) AT (2) DI TS SITT;

(@) " (4) & forg, sU9 HafdT FfaRad qg ok gfaftcar ufcrenfa @1 SIrge, Ama—

3 <R

(4) Tade TR JIT YT §RT UHERIT TFIde aret dael dd forll WG o9 ITedh YA # war
YeIdl & e ¥ Sl & | 94 UTed U CRb @ 4§ TR SR WM H SRl 8
dl I GIRT YFCIGRH a5l el foRi SIgeT |

7. 9 SR ey ¥ -

(M) argeE VIII 3R S9& dea yfaftean;

(&) argen X1 iR 39a dgq vafed;
BI geT foar S

fewoft 1 —gaR SRw ameer, 1999 famid 09 ATE, 1999 @1 MR | 99,/3 & AT WRA & o103,
TR, 9T 111, @S 4 H U1l far 121 o, doagand gad FegaR | fay T

R R RRC| JAftrgE g@n ik aiE

UgT 301—4 /99—<T8 (3mfdi®) fa=Tid 30.3.1999
O 301—4 /99—<T8 (3mfdi®) fa=Tid 31.5.1999

=T 301—4 /99—<CT8 (@) fa=Tid 31.5.1999
rerT 301—4 /99—<¢T8 (3nfdf®) fa=Tid 28.7.1999
54T 301—4 /99—CT8 (aﬂféi‘cﬁ) &I 17.9.1999
6t 301—4 /99—<T8 (3Mmfyd ﬁ—rn—cﬁ 30.9.1999
7t 301—8 / 2000— ;Ts‘ ) faqi® 30.3.2000
8di 301—8 / 2000—TS ( ) fesT® 31.7.2000
oqi 301—8 / 2000—TS ( %) f&TId 28.8.2000
10at 306—1/99—<T8 (@) fa=Tid 9.11.2000
114t 310—1(5 /;1%—2000 1%:11?5 25.1.2001

1297 301—9 /2000—gTs (3Mfeid) fadid 25.1.2001
139} 303—4 / €T8—2001 &I 1.5.2001

144t 306—2 / €T—2001 =i 24.5.2001

15at 310—1(5) / €18—2000 f&i® 20.7.2001

164t 310-5(17) / 2001—¢T8 (3Mfh) fa=Ti 14.8.2001
1791 301 /2 /2002—<T8 (3mfdi®) fa=iid 22.1.2002
184 303 /3 /2002—<T8 (3mff®) fa=iid 30.1.2002
1997 303 /3 /2002—<T8 (3mfdi®) fe=iid 28.2.2002
204} 312—7 /2001—T8 ( %) f&ATId 14.3.2002
2149} 301—6 /2002—¢Ts (3feid) fadT®d 13.6.2002
224 312—5 /2002—¢Ts (nfeid) fadid 4.7.2002
23d] 303 /8 /2002—<T8 (3mfdd ) feTT® 6.9.2002
2497 306—2 / 2003—3TfeId faTd 24.1.2003

2547 306—2 / 2003—3Mf® fa=Td 12.3.2003

2647 306—2 / 2003—3M® faeTd 27.3.2003

274t 303 /6 /2003—<T8 (@) fa=iid 25.4.2003
2897 301—51 /2003—3Tfd fa-id 5.11.2003
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2997 301—56 / 2003—3Tfh faHTh 3.12.2003
30ai 301—4 /2004 (31f) fa=Tiaw 16.1.2004
3147 301—2 / 2004—aTeid faTTd 7.7.2004

3297 301—37 / 2004—3Tfh fa=Th 7.10.2004
33dT 301—31 / 2004—3Tfh faHTH 8.12.2004
341 310—3(1) / 2003—3mY@ feTis 11.3.2005
35dT 310—3(1) /2003—3TMY& &I 31.3.2005
364l 312—7 /2003—3Mf® fa=Td 21.4.2005

3747 312—7 /2003—aTeld feTd 2.5.2005

3847 312—7 /2003—aTeld feTd 2.6.2005

39at 310—3(1) /2003—3MY & faTid 8.9.2005
40at 310—3(1) / 2003—3mY@ fe=Tid 16.9.2005
419i 310—3(1) / 2003—3TY& faTidh 29.11.2005
424} 301—34 / 2005—3Tf® fei® 7.3.2006

4347 301—2 / 2006—3Mf® fawTd 21.3.2006

444t 301—34 / 2006—3Tfh faHTH 24.1.2007
45T 301—18 / 200731 feAi® 5.6.2007

46d] 301—36 / 2007—3Tfdh fa-ih 24.1.2008
479] 301—14 / 2008—3Tfidh fa=id 17.3.2008
48T 301—31 / 2007—3mfh fa=TH 01.9.2008
4949[ 301—25 / 2009—33TR =TT 20.11.2009
50} 301—24 /2012—33TR fa=Tid 19.04.2012
514] 301—26 / 2011—33TR feTid 19.04.2012
524 301—41 / 2012—THYUSSY fa7d 19.09.2012
53d] 301—39 / 2012—THYUSSY faid 01.10.2012
544 301—59 / 2012—THTUSST 7d 05.11.2012
554 301—10 / 2012— UHUUSSU ol 17.06.2013
564 301—26 / 2012—33TR fa=Ti% 26.11.2013
574d] 312—2 /2013.UHUUSSY fe-ldh 14.07.2014
58a] 312—2 /2013. UBUUSSY feid 01.08.2014
59T 310—5(2) / 2013.Y%UUSSY oI 21.11.2014
604 301—16 / 2014.UhUTSSU feidh 09.04.2015
61l 301—30 / 2016.U%BUTSST faHidh 22.11.2016
62di 301—30 / 2016.U%BUTSST feHidh 27.12.2016
6341 312—1 /2017.UHTUSSY faTd 16.02.2018

fewoft 2 — aRETEE FOE (TS WHRSH), REAR CR% (ANedl HeEE) I7QY, 2018 & IRl iR
BRON BT T FHRAT 2 |

ATRATHS AU (TS AHIRSH)

IRAY AR A ame ieRer (399 & R/ wiidraser &el /1 7) F Frepd /sFmawass [,
2 g/ S I&dT 8, & UgdM &)1 & foly T HAEdR (TIUATE) & 3rederdl H Ud Affa &1 e+ farar
o7 | 39 AR H AT YT 3R Sd! TAIRIGRAT & e fhar 1am o, fS=a! @ e a1 18 &

1 TSR 2 RN 3 WUUeTE 4 WRA WRed fafics 5 dIauAge
IEINEIH 7 amReAr 8 JMETWUSTE | 9 T 10 IRBM
11 RIS 12 TTeT HRFTHe f. 13 MR 14 AT 15 dreThIT sfear for.

2 (@) TR, (@) Fgvd 3R (1) RE Heeh Jel R fvhdt /smraeass fafHt & g™ o & fog
AT & AW BT AP A T IU—AATAT BT AT TS fHar a7 o1 | I | Faoag Iu—AfAfa &
Tewl 7 foRaa § STMerT uwga @1 off, R R Faita Su—afifcri @1 doa! # faar, ==t ok faweyor
fpar war o | 39 el & SmER R Su—affadl 9 Affa & swee BT ol RIwIReT R @I ol |
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3 d—suafafadl grr fafgdl & geq 9 daftia fwiiRenl &1 affafa @& ot |acdl &1 Wi T e
|ffT @1 SifcH 98@ 28 fIHaR, 2017 T g8 1|

4 fId far—faael & ae @i 9 oiftm e wga @1 ot | |ffd & RwiRel § o= ql &
WA GREAR <RE 7w (EIHel) & A= graemEl & geM, e & a1 |eifed &_ & UwE
e fhg g o el @ Hetd gEl W afifa @t eiftm RiwiRe e eadt WA & e S @
w9 H e B

5 (64a) e H wfAS fbu U A AT @1 AT do@T W gz F@iell iR RAmIRe & 3rgwy o, fhe
UIfErReT 7 faHid 09.07.2018 & U fasifd & gRT RauR®! @ feufril & forv goe e 9 &) &
RauR®l A &R fewforn wwmr Sferd aw=m |

6 fewforat ura @=e @ 3ifaw fafdr 26.07.2018 off @R ufo—fewfry yra &= &1 <ifcw fAfdr 06.08.2018 oY |
Sad a fRauRS! Ja—drermE sfear fafiics ok deivens -1 fewfir g @ |

7 eigers iR drermmE sfear force, T Mg ®9 ¥ 64d GeIEE & URAIdd WIGH W AgAd o |
9E7eld, I8 GaSd JEl UR B3 T Gl IR UTEIHROT BT &4 DN (haT & SI:

(i) RIATH SRG ERETT Pl BE AE DI AR P TSIHR A A1E [HAT Y |
(i) @ uES B Hei H ol SRE U BT g N AT $H AIf¥d WigfAur AUTer &

fear 9mr 9 |

(i) = AT RE B fog ffde IRE STaaq AT &1 e fBar ST ar s9 goIR @ wifdaat
% foy ere faar S|

(iv) & BT AR & 91¢ T AR <2 AN & FHERGAT H SRE A & Y B WA BT gerdm
ST |

(V)  UHEE SR $al gre°d d oY g9 3R & & UDI b Hedad bl IUANT B P I,
cfd <Ie¥ aaR & AfaRad &1

(vi) <f® TISH a9aR W UNRAT Yodb gl W |

(vil) URe Us fafelm & forg B & & I\ R tA-fda a1 I-9a &1 [Rvfee fAded & w7 # AFT
S |

(viii)) Sl SRE STaad JHT BT ST WY 3R SR% IR &1 iR o1fdaal &) BreT 9I1Y |

(ix) M 14 & T8 Uoligd ColMidbex AT ofFdad Gdell [ Ao dTell AT &A@l il
GRT 9ol Y 50 U7/ 2ifc #9901 |iaesl (THUATH) & JMMER Jed Bl gl ST ey |

8 UIRIHRT 7 HIBGATS 3R deM®M gRT G2dT ol g fewulrl R fdar fear ok fepe fafEl &
geM @ forv 1fed afid 9 SuafAfy o & ol & IRME fhu MU fAar fAast R w9 § w=ideror fear ik I8
g1 AT 6 IWiad A g AT @ ARl S A1 98 H [U MY o AR 9 R [AER fHar war o, o
3 & IR WIIRMS iR dreT, S & gl e o | |fafy @ siftm RieiRell @ 71 &9 S 59
SR I ST g & fAfT A&l iR SUd dRUT W fey v fAofal @ @ <ar 21 39 SR @1 Sew
A G @ REIRe & AR SIie & fAf=1 Mvhe ofR sFawad Uraasi &1 g1, S a1 e
FAT 2| 5t g SRe Saam WM &) wien a9, fffese @ e <0 9 H9fa s gemal W sreT |
frar far s d@ar 2, o 6 afafa 7 ReRe @ 2

9 fewfort 3 fay TV v AR goira & FJaR I8 W BT 2 (& Ui SH1 o Seeas A9, S 12
e @ R A i 81 B, 1 AR AT iR METAST W A1) 7 o A1y | wiravoT 39 gea | HEAd
21 I8 W fhar 9rar ® 6 39 A @ W 5 § Sfeatfad ufomfar ST R Ay SeadH WA B S 3iR
SRR AT Haratt & forg @y =&t fvam S |

Ao HAR 57, I FARDR (THYSSY)

[EsTo-111/4/31./236/18]
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fepe fafm e wffd & Rad — qreeR 2R JRw & e 4

AV UTas / R

rerRer

gRT I1I- 9REmST “d’: AT 2R% =

@H ¥ g, REH dldd &R &bl g (3idR Adhd), qEl
B forU amSemsT dfs9 &fd 3R 3MScisT TITHTY
P UIRI | T P 3fER ST P AIBIF B AT
aed el B8R |

IR 9 39 URMINT $I FSHT Iy &l
FrAR H GG SIS (eoai wHRME) H
P IS 2N |

T IL aRHTST ‘le’: T SRS wH—vwhamR
AT RE TIF—THIR" AT IRSG—THIR Bl
AT U RS W ' Rrad |ar wear grr fReifRa
frar T fAREd iR, It & 81 & PIad W IS
AET W SARHT dl3d Bl & fol¢ HIs YR Azl
forar Siram 21

RN | 9 URWNT &I 8T SV difd
PrAGR H FeNferd e (eoat M) H
P g ot

T III- ©s 5 : feuifore —

ST9 d fb =g Yraem= | B8, 99 dd bl W T
yerar fesft ff Sy 9 W9 ame G § e
fAfde gxEeR Jar 99y & forg Sudiedr & U 99 &
TIRATT fR 9 e fl) qReaR war & forg
feuitie & w7 @ foly T & 97 I urag =81
BT |

arT III- Ss 5 : feuifsie — T 9er wmem:
ST9 dF f =g wiae= | 8, 99 db dls
A Far yemar Ffde REarR a1 Ry &
fory Syl 9 U ¥ & YRARY Ry 9
At fell AR WA & fay feuifvie @
®U B fHAT AR B /AT AT UT TS BT

oRT IV- @'s 11: 99y & a9 g od —

AqT WM @ Ui & Hey H UIEdEROT gRT
fafafee SR, S witie~vr gRT F9a—wwa W fafas
SRR P qF fbY MY a1 YSTd SUHIeRaS!
Pl AR YAG Hedl IR & 99 w4 @ & IR
WE ®Y A g, S AT ff WD A AR D
Ul @ ST A8l 8 | g9 | vd el H ey
& Ry frEfaRead e g

(@) frem vd o, e qea Wi dag ura, 9,
FATE DT ST,

(@) dar Swarn, fafer, #Fa, Y guR sane 9
(1) SYHTEIT BT Ut SRE Tdhol dcdaell ol & wTer
fdhed gae Bg SUael Ulshar &1 e |

IS 9 59 dF B IR W U WS Bl
fawgasg # Hee @ IR & @ o
foram & 39 el & uRfe avol # wnfie
far Tar o, 99 S7erT agRiew fafrm ==
J| 39 Ws & ded Sfedfad | e 3,
qre & gul H AU g1 WU b 9 B
T 3 T el fafert # enfae feg g
SR H WA BRd 99I 39 Es Bl G
RIS febam ST |

AT 1 — 4P Fag (ASTASIYT ¥ 37R)

S (9): WU IuHadRll & foly  Miged did (A1
JTATRT B

HE (9%): Wllbel o cararell (fhavs) H drIRerd
afed fhaRs ofigd Sel®IAT JaT

=

FPYA 1I- Ager Az qREar dar (Heades)
g (2) foxmar R TEReESH y9R —
T H gre §

ey SR® ol 3R ‘30 Adhs DI U
A BT RO JUIATG B TS © R 5
SEITID ARV BT ESIAT ST STod & |

T UBR TIR CTGA YAR' Bl JEEIROT A

UAd AT WAl “HdT YT BT Ged SR® Yol &
®Y H 30 Abs B U @ & AT AIRID fhRmam @R
veRerey ufa fase fAfds o

f=ft ft 2R U srrfg Fod /ddfous # sdE

IS BT T B |
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P B foIU PIs TIRSISH YR &l BN |

7 A 1I- AR[eR Al9Igd qREIR Qa1 (Wgaduw),) (1) “HRmue MR &1 e TR |
il ST |

(i) f=feRad dfeaai gerg maeh:

“Hqr HEIGT §RT Fegd SN Bl§ -
YIAT I A THR T Yok AT VH Bl
VIer @i fore ot T a7 fagver @) g v
ot dlger agw  clgH  dfertsdl Wi a7
sleifics  dferfsdt wirT (3wH i ford
Aiqer SRw @7 FET T §) P SHIFT
TET ofl STl g9rd 5 Ve SHIETT HH I
o drel TV g g Al ar
SlentidE  dlerfsd! @i H o HEUET @7
fawey g7ar &/

S (4) GYRATYAT YHR

8 ITA [I- AR M3l qREAR Aar (Fgadiga)| 331 GTaRANd fbar Sireem difd f[9at o1 81
B & fou SudlR gRT “Slfe—gd" @

g (7%) fouTei™aar e fere g% fram o we, A YT smifdr @)
Ed $ [ @1 gre o, [{a 31 fics o ueH | (g9 A" w® SRS @) RieiRe W o ¥
PR B <RB — A WRETRT 4fBAT GRT AR fawer faar sme )
9 AT - RS ufSr Harg YD ©, TSR Y
10 | 31 VII- g Haffd warg iR o9 WaT, Sl Hel | A1aedeh &, gl oy
IR Ffde 781 @1 718 &
11 ITGAT VIII- T R SHAUTh |aTy LI D B, BCHIT ST

12 | g XI- AR qaifd aiftifas wuwer fAfvm, | FRea fear oy wife SRIRIRIT fafem o
2007 (2007 &7 4) & fafrm 16 & Sufdfem 3) & s | Uod gO s @1 uftRenfid &= fRan
(@) & wefia eaifed aftiee W & forg 2R | 21

TELECOM REGULATORY AUTHORITY OF INDIA
NOTIFICATION
New Delhi, the 24th September, 2018

No. 301-20/2018-F&EA. — In exercise of the powers conferred upon it under sub-section (2) of section 11,
read with sub-clause (i) of clause (b) of sub-section (1) of the said section, of the Telecom Regulatory Authority of India
Act, 1997 (24 of 1997), the Telecom Regulatory Authority of India hereby makes the following Order further to amend
the Telecommunication Tariff Order, 1999, namely:-

THE TELECOMMUNICATION TARIFF (SIXTY FOURTH AMENDMENT) ORDER, 2018
No. 02 of 2018

1. (€))] This Order may be called the Telecommunication Tariff (Sixty Fourth Amendment) Order, 2018.
2) It shall come into force from the date of its publication in the Official Gazette.
2. In clause 2 of the Telecommunication Tariff Order, 1999 (hereinafter referred to as the principal tariff order),

sub-clause (Id) and sub-clause (le) shall be deleted.

3. In Clause 5 of the principal tariff order, after the words “the particular telecommunication service”, the words
“as specified in the relevant standard package” shall be deleted.

4. For clause 11 of the principal tariff order the following clause shall be substituted, namely:-

“11. Terms and Conditions of services: The tariff specified by the Authority relates to quality of service parameters that
may be set by the Authority through regulations notified from time to time and the service providers shall convey the
terms and conditions of the provision of telecommunication services to subscribers which shall not in any manner be
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inconsistent with the provisions of this Order and other regulations or directions that may be issued by the Authority

from time to time.”

5. In Schedule I to the principal tariff order —

(a) Foritem (9), the following item and entries shall be substituted;

ITEM

TARIFF

(9) Free calls (or uncharged calls) for rural subscribers in
fixed line telephony service including wireless in local

loop technology (Fixed)

50 metered call units per month of a billing cycle

(b) Item (9.a) shall be deleted;

6. In Schedule II to the principal tariff order -

(a) Item (2) shall be deleted;

(b) For item (4), the following item and entries relating thereto shall be substituted, namely:-
ITEM TARIFF

(4) Activation charge

One time activation charge may be levied by a service
provider only when a customer initially gets connected to
the network of the service provider. No further activation
charge shall be levied when a subscriber moves from one
tariff plan to another.

7. In the principal tariff order -
(a) Schedule IIT and entries thereunder;
(b) Schedule VII and entries thereunder;
(c) Schedule VIII and entries thereunder; and
(d) Schedule XI and entries thereunder;
shall be deleted

Note.1l. — The Telecommunication Tariff Order, 1999 was published in the Gazette of India, Extraordinary, Part III,
Section 4 under notification N0.99/3 dated 9th March, 1999, and subsequently amended as given below:

Amendment No.

Notification No. and Date

1 301-4/99-TRAI (Econ) dated 30.3.1999
2" 301-4/99-TRAI(Econ) dated 31.5.1999
3¢ 301-4/99-TRAI(Econ) dated 31.5.1999
4" 301-4/99-TRAI(Econ) dated 28.7.1999
5" 301-4/99-TRAI(Econ) dated 17.9.1999
6" 301-4/99-TRAI(Econ) dated 30.9.1999
7" 301-8/2000-TRAI(Econ) dated 30.3.2000
8" 301-8/2000-TRAI(Econ) dated 31.7.2000
9" 301-8/2000-TRAI(Econ) dated 28.8.2000
10" 306-1/99-TRAI(Econ) dated 9.11.2000

1" 310-1(5)/TRAI-2000 dated 25.1.2001

12" 301-9/2000-TRAI(Econ) dated 25.1.2001
13" 303-4/TRAI-2001 dated 1.5.2001

147 306-2/TRAI-2001 dated 24.5.2001

15" 310-1(5)/TRAI-2000 dated 20.7.2001

16" 310-5(17)/2001-TRAI(Econ) dated 14.8.2001
17" 301/2/2002-TRAI(Econ) dated 22.1.2002
18" 303/3/2002-TRAI(Econ) dated 30.1.2002
19" 303/3/2002-TRAI(Econ) dated 28.2.2002
20" 312-7/2001-TRAI(Econ) 14.3.2002

21" 301-6/2002-TRAI(Econ) dated 13.6.2002
20™ 312-5/2002-TRAI(Eco) dated 4.7.2002
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23" 303/8/2002-TRAI(Econ) dated 6.9.2002
24 306-2/2003-Econ dated 24.1.2003
25" 306-2/2003-Econ dated 12.3.2003
26" 306-2/2003-Econ dated 27.3.2003
27" 303/6/2003-TRAI(Econ) dated 25.4.2003
28™ 301-51/2003-Econ dated 5.11.2003
29™ 301-56/2003-Econ dated 3.12.2003
30" 301-4/2004(Econ) dated 16.1.2004
31 301-2/2004-Eco dated 7.7.2004

32™ 301-37/2004-Eco dated 7.10.2004
33" 301-31/2004-Eco dated 8.12.2004
34" 310-3(1)/2003-Eco dated 11.3.2005
35" 310-3(1)/2003-Eco dated 31.3.2005
36" 312-7/2003-Eco dated 21.4.2005

370 312-7/2003-Eco dated 2.5.2005

38" 312-7/2003-Eco dated 2.6.2005

39" 310-3(1)/2003-Eco dated 8.9.2005
40" 310-3(1)/2003-Eco dated 16.9.2005
41% 310-3(1)/2003-Eco dated 29.11.2005
42" 301-34/2005-Eco dated 7.3.2006

43" 301-2/2006-Eco dated 21.3.2006

44" 301-34/2006-Eco dated 24.1.2007
45" 301-18/2007-Eco dated 5.6.2007

46" 301-36/2007-Eco dated 24.1.2008
47" 301-14/2008-Eco dated 17.3.2008
48" 301-31/2007-Eco dated 1.9.2008

49" 301-25/2009-ER dated 20.11.2009
50" 301-24/2012-ER dated 19.4.2012

51" 301-26/2011-ER dated 19.4.2012

52™ 301-41/2012-F&EA dated 19.09.2012
53" 301-39/2012-F&EA dated 1.10.2012
54" 301-59/2012-F&EA dated 05.11.2012
55" 301-10/2012-F&EA dated 17.06.2013
56" 301-26/2012-ER dated 26.11.2013
57" 312-2/2013-F&EA dated 14.07.2014
58™ 312-2/2013- F&EA dated 01.08.2014
59" 310-5 (2)/2013-F&EA dated 21.11.2014
60™ 301-16/2014-F&EA dated 09.04.2015
61" 301-30/2016-F&EA dated 22.11.2016
62™ 301-30/2016-F&EA dated 27.12.2016
63" 312-1/2017-F&EA dated 16.02.2018
Note.2. — The Explanatory Memorandum explains the reason for the Telecommunication Tariff (Sixty Forth

Amendment) Order, 2018.
EXPLANATORY MEMORANDUM

Telecom Regulatory Authority of India (hereby referred to as the Authority) had constituted a Committee under the
Chairmanship of Principal Advisor (NSL) to identify infructuous/ redundant regulations which could be purged. The
Committee comprised of service providers and their associations as listed below:

1. ACTO 2. Aircel 3. AUSPI 4. Bharti Airtel Ltd. 5. BSNL

6. COAI 7. Idea 8. ISPAI 9. MTNL 10. Rcom

11. RJIL 12. Tata Communication Ltd. 13. Telenor 14. TTSL 15. Vodafone India
Ltd.

2. Three separate sub-committees were also formed from amongst the members of the Committee to identify

infructuous/ redundant regulations on (a) licensing, (b) QoS, and (c) tariff related issues. The sub-committee members
from the industry had submitted written inputs which were considered, discussed and analysed in the meetings of
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respective sub-committees. Based on such deliberations, the sub-committees had submitted their recommendations to the
Chairperson of the Committee.

3. The recommendations regarding purging of regulations made by the three sub-committees were circulated to all
the members of the Committee. The final meeting of the Committee was held on 28th December 2017.

4. After due deliberations, the Committee has submitted final recommendations. The recommendations of the
Committee, interalia, include proposals to delete, merge, or modify various provisions of the Telecommunication Tariff
Order (TTO). The final recommendations of the Committee on issues related to TTO are placed as Annexure to the TTO
64th Amendment.

5. Even though the issues covered in the TTO (64th) Amendment were in line with the deliberations and
recommendations in various committee meetings, the Authority considered it appropriate to seek further views of
stakeholders by releasing the draft TTO seeking comments of stakeholders vide Press Release dated 09.07.2018.

6. The last date to receive comments was 26.07.2018 and the last date to receive counter comments was
06.08.2018. Only two stakeholders namely Vodafone India Limited and COAI have submitted comments.

1. Both COAI and Vodafone India Limited were generally in agreement with the proposed provisions of 64th
Amendment. However, they have invited attention of the Authority to several other suggestions on related issues such as:

(i) Minimum tariff protection of six months should be changed to three months.

(ii) Quarterly tariff compliance w.r.t bulk customers should be done away with/ or should be made a part of yearly TRAI
compliances.

(iii) Tariff Ceilings specified for National Roaming tariffs should be abolished and should be left to market forces.

(iv) Publication of tariff information in national and vernacular language newspaper after every six months should be
removed.

(v) Flexibility to use the denomination of Rupees Ten and multiples thereof for STVs and Combo vouchers also in
addition to Top up voucher.

(vi) Processing fee on Top up voucher should be removed.
(vii) M-bill or e-bill should be considered as default option for post-paid billing replacing of hard copy
(viii) DLC tariff ceiling should be removed and let market forces to decide the tariffs.

(ix) Floor price of 50p/Short Message Services (SMS) sent by persons other than a telemarketer registered under
regulation 14 or an entity sending transactional message should be removed.

8. The Authority considered the comments provided by COAI and Vodafone and also closely looked at the
deliberations made during several meetings of the committee and that of the sub-committee on tariff set up for purging
infructuous regulations. It was found that the above issues were raised and deliberated upon during the meeting with
members of the committee which, inter alia, included representatives from both COAI and Vodafone. Extracts from the
final recommendations of the committee which is annexed to this TTO lists the decisions taken on various issues and the
rationale thereof. The purpose of this TTO is basically to delete, modify or merge various infructuous provisions of TTO
as per the recommendations of the committee. Other suggestions for reviewing any existing tariff ceiling, regulation or
direction can be considered separately as recommended by the committee.

9. One specific suggestion made in the comments on the draft TTO 64th Amendment is to explicitly clarify that
the ceiling on security deposit which is not more than 12 months rental should not be made applicable to International
Roaming and ISD. The Authority is in agreement with this suggestion. It is hereby clarified that the ceiling on Security
deposit mentioned in clause 5 of the principal tariff order will not be applicable for ISD and International Roaming
Services.

S.K. MISHRA, Pricipal Advisor (F&EA),
[ADVT.-I11/4/Exty./236/18]
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[PART III—SEC. 4]

Annexure

Extracts from Report of the Committee for Purging of Infructuous Regulations- Regarding Telecommunication

Tariff Order
S. TTO Provisions/ Schedules Recommendation
NO.

1 Section II- Definition ‘ld’: Roaming Tariff Plan To delete this definition from the TTO, since
Roaming Tariff Plan” or “RTP” means a tariff plan in which | subsequently amended TTO (60" Amendment)
the charges for outgoing voice calls and outgoing SMS, both | had introduced the new concept of “special
local as well as long distance (inter-circle), shall not change | Roaming Tariff plan’.
with the location of the subscriber within the country.

2 Section II- Definition ‘le’: Roaming Tariff Plan-FR To delete this definition from the TTO, since
“Roaming Tariff Plan-FR” or “RTP-FR” means an RTP in | subsequently amended TTO (60™ Amendment)
which there is no charge for incoming voice calls while on | had introduced the new concept of “special
national roaming, on payment of fixed charge, if any, as may | Roaming Tariff plan’.
be determined by the service provider.

3 Section III- Clause 5 : Deposits — Section III- Clause 5 : Deposits — shall read as :
Unless otherwise provided for, no service provider shall seek | Unless otherwise provided for, no service
or obtain from any subscriber in any form any | provider shall seek or obtain from any
amount as deposit for any telecommunication service in | subscriber in any form any amount as
excess of one year’s rental chargeable from the subscriber | deposit for any telecommunication service in
for the particular telecommunication service as specified in | excess of one year’s rental chargeable from the
the relevant standard package. subscriber for the particular telecommunication

service.

4 Section I'V- Clause 11: Terms and Conditions of Services- | The committee decided to recommend

modification of the content of this clause
The tariff specified by the Authority relates to quality of | considering the fact that this was incorporated in
service parameters that may be set by the Authority from | the initial stages of TTO when there were no
time to time. Service Providers shall clearly indicate the | separate QoS regulations. The terms and
terms and conditions of the provision of telecommunication | conditions mentioned under this clause are
services to subscribers which shall not in any manner be | covered by subsequent QoS related regulations
inconsistent with the provisions of this Order. Such terms | modified by TRAI in subsequent years.
and conditions shall, inter-alia, include the following:
(a) Terms and conditions under which such services may be The.: r.e—wordmg of this clause will be done while
. o . revising the TTO.
obtained, utilized and terminated;
(b) Terms and conditions relating to the use of service,
billing, repair, fault rectification and the like;
(c) Choice of the tariff packages available to a subscriber
and procedure available for revising the choice along with
the conditions thereof.
5 Schedule 1- Basic Services (Other than ISDN) Recommended to merge the two clauses.
Item (9): Free calls (or uncharged calls) for rural
subscribers
Item (9.a): Fixed line telephony service including wireless
in local loop technology (Fixed)
6 Schedule II- Cellular Mobile Telecom Service (CMTS), The concept of ‘Reference Tariff Package’ and
Item (2) Rental and airtime charge- .‘pulse duration of 30. seconds’ have become
irrelevant and are required to be removed being
Forbearance provided that: infructuous.
E.ve.ry service provider. shall specify a monthly .rental and Similarly the concept of “air time charge’ has also
airtime charge per minute with a pulse duration of 30 become infructuous.
seconds, as a “Reference Tariff Package of the Service
Provider”.
No airtime charge for incoming calls in any of the tariff
package i.e. Reference/ Alternative.
7 Schedule II- Cellular Mobile Telecom Service (CMTS), (i)’Installation Charges” to be substituted with

“Activation Charges”
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Item (4) Installation Charges (ii) Following Lines were to be deleted:

“offered by a service provider and no up-front
payment or recurring charges or fee or any such
amount by whatever name or description, shall
be levied from a subscriber of any existing life-
time validity plan or unlimited validity plan
(hereafter referred to as existing tariff plan) if
such subscriber opts for migration to a new life-
time validity or unlimited validity plan with lower
entry fee"

8 Schedule II- Cellular Mobile Telecom Service (CMTS), To be re-worded, so as to introduce option “opt-
in” by the subscriber for hard copy of the bill, if
so required.

Tariff for provision of hard copy of the bill or printed copy | (This recommendation of the Committee is being

Item (7A)- Forty Sixth Amendment

of the bill to the customer— Nil deliberated through a separate consultation
process.)
9 Schedule III- Radio Paging Services Redundant , to be deleted

10 Schedule VII- Value Added Services and Other Services | Redundant, to be deleted
not elsewhere specified

11 | Schedule VIII- Telex and Telegraph Services Redundant , to be deleted

12 | Schedule XI- Tariff for Unsolicited commercial | To be repealed as the TCCCP Regulation has
communication referred to in clause (b) of sub-regulation (3) | replaced the earlier UCC Regulation
of regulation 16 of the Telecom Unsolicited Commercial
Communications Regulations, 2007 (4 of 2007).
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