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TT.#1.R. 335(31).—TErF ITAHT foaTs Tiadry T, Featd AT & 3 SqHTad § STHRRT 9260
srferf=aw, 1986 (1986 T 68) Fir &M< 24-@ F AT Tod &I 30-F FT T&T AhAl T TIRT Fd g4
aferfea ARy a=mEr g, ora—

1. ferg a7 3R WRw - (1) = fafa=et s Sfem /T STt SYe (TeT AT e e e 1w
serratas o) fafaew, 2018 2

(2) T TSI H YA it TG & TG g
2. TRATNTG - =7 AT #, 9 T 6 529 F w1 uterd 7 2, -
(i) “FATTH” T ITATHT HLeA0 Aferf=aw, 1986 (1986 FT 68) ATHIT 2;
(ii) R & TR 90T A9, 1987 o1fea €,
(iy = A ¥ 9w eeal siw arfvetrat %, S gt uharia w@ o @ € 1w
srterfaam a7 fRemt & afvartoa B = g, a5t o g S 37 e =9 srfafae o Rt
# few T €
3. F FT ATITAT - 5T AR S AT BRH TAT F1 (@8 T TATH HHAT 60 FAGE HT orE4 &6

Tg qgiEa g1 @ & 3w dwer fafa=w, 2005 F @R 5 7 o7 Afed q@ars & 52 a @ w1
THTT 7 2

2016 GI/2018 D



THE GAZETTE OF INDIA : EXTRAORDINARY [PART II—SEC. 3(i)]

TST AT T RO - (1) TETT AR T AT AT IHF T TR IS T Tl 1T AT H
Freqor Feier a8 #§ 9 T F7 UF T FO0 A7 39 Ao F RO T £ 997 39, v R
= Uag Tadl & HIae T ST il T&qd HT

(2) TALreror foare uTe g U TS AT T 3TeAe, TIST ATANT Bl UH TTE A (Haer ST e T,
ST 3, ST AN T FEGIO dgd? a1 3T TNl Ag-~AT 4% Ta=ar 92 el T % geasld &
o, = srfafaae & SRedt i w1 9T FeA forw Sues wofid g gl

(3) =7 AT 3u-farffare (2) % srefier it fAert st ofvsrar & rer e

e Brar w1 R8Er - (1) TSF AR FT AeAT AT IAH G TAFT FIS AGET AT TLTHAR
fFr=ror arer weus ST Fw F1 A0 FeeT 99 § F T TS a1 RO A7 39 A i e
TATT FHET qAT I, TH A0 % vag i & Hae g ST Sl T5qd S

(2) fofreror FarE wTH B9 9% TS SR 7 e, S wied 7w Sga7 g 3T THehT oG-
T TFa=ar U< Rt TohTT % geaeid & [T, 38 At  IReai AT TIe1 0 9TH Fid o
IIE T Bl

(3) fore s su-fafaas (2) % sreft sy fAent =61 ofterar & wra=r e

(4) su-faffaw (2) F wefim =7 AT F srewer g AT U U SARer f uw aie Tk s %
eey FT AT IO 6T AT

FaEA® FRarE F forg Tvg R B ReRer - (1) T8 ST #7 demet, ST ATRT F qLqeT AT
e % foeg #E forswraa v g 9= SEeht Ut S, afe w1 g, F 1A, S 98 ST 999, U
FoTrRafa ereger a1 gy * fawg 3T vemafas wrars #71 Fr e gafaa w7 g T #F+7
THATI

(2) TTST ATART T TegeT, AT BT F qeqeq a7 927 F faeg #r2 foehraa arg g a¥, 39t Uy
STi=, Afs FIE G, F TAT, ST 98 ST G0, TATRATT UH se7eq a7 9ae7, + foeg sta vemafas
FIATS FLA T (AR HaATaa T LRI T FL TR a1 UHT Frerfen £ v afa o s #r
St )

frrraa TR T - g F 9 14 R4 % fiaw, ot gaars, geteafy s s an
e | =T it AT, A UHT fOreRTIa F usiiae & T ot ® Ja, UE s ST av e
HIEH ZTET AT a7 T8 TR TR ST A7 | 2 {33 S o7 onme formraa ustrae & g ot
F ofraw whed a7 =TS Jat 6 ST TRt gl av TRt 1T ST A1 e wrew, vw o F o
TN T oA HITT|

AR AIAIE HAT - T AAN A e TR 395 g 7@ 10 03w seert 1 sraei-srasr
FTHTE UT, UH AR AL g o6 G971 faei & fiaw, sraere 3

T FAfd ATHAT o, SFH 989 81 Toh! ¢ T9q oadl, 45 a7 | &Afers g1 S 9¢ 98! AT 47 21, &
IEERUECEIEETTI

[®T. /. T-105/27.3.13.1.2m. /2018]
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NATIONAL CONSUMER DISPUTES REDRESSAL COMMISSION
NOTIFICATION
New Delhi, the 23rd March, 2018

G.S.R. 335(E).—In exercise of the powers conferred by section 30-A of the Consumer Protection Act,
1986 (68 of 1986), read with section 24-B, the National Consumer Disputes Redressal Commission with the
previous approval of the Central Government, hereby makes the following regulations, namely:—

1. Short title and commencement. — (1) These regulations may be called the Consumer Protection
(Administrative Control Over the State Commission and the District Forum) Regulations, 2018.

(2) They shall come into force on the date of their publication in the Official Gazette.

2. Definitions. - In these Regulations, unless the context otherwise requires, —
@) "Act" means the Consumer Protection Act, 1986 (68 of 1986);
(i1))  “Rules” mean the Consumer Protection Rules, 1987,

(iii))  words and expressions used in these Regulations and not defined herein but defined either in the Act or in
the Rules shall have the same meaning respectively assigned to them either in the Act or in the Rules, as
the case may be.

3. Observance of work. — (1) The State Commission and the District Forum shall list sufficient matters on
each working day, to ensure that the work does not finish before the close of the hearing hours as prescribed in
Regulation 5 of the Consumer Protection Regulations, 2005.

4. Inspection of State Commission. — (1) The President or a Member of the National Commission duly
authorised by him shall inspect each State Commission at least once in a calendar year and prepare a report of
such inspection and submit the same to the National Commission within fifteen days of such inspection.

(2) On receipt of the inspection report, the President of the National Commission may issue such
administrative directions to the State Commission, as may be deemed appropriate by him, to improve the
functioning of the State Commission and to achieve the objects and purposes of the Act, without interfering
with its quasi-judicial freedom.

(3) The State Commission shall expeditiously comply with the directions issued under sub-regulation (2).

5. Inspection of the District Forum. — (1) The President or a Member of the State Commission duly
authorised by him shall inspect each District Forum under its administrative control, at least once in a calendar
year and prepare a report of such an inspection and submit the same to the State Commission within fifteen days
of such inspection.

(2) On receipt of the inspection report, the President of the State Commission may issue such administrative
direction to the District Forum, as may be deemed appropriate by him to improve the functioning of the
District Forum and to achieve the objects and purposes of the Act without interfering with its quasi-judicial
freedom.

(3) The District Forum shall expeditiously comply with the directions issued under sub-regulation (2) .

(4) A copy of the directions issued by the President of the State Commission under sub-regulation (2) shall
also be forwarded to the President of the National Commission.

6. Recommendation to State Government for Administrative Action.—(1) The President of the National

Commission, may, on receipt of a complaint against the President or a Member of a State Commission, after
making such inquiry, if any, as he may deem appropriate, recommend to the concerned State Government for
taking suitable administrative action against such President or member, as the case may be.

(2) The President of a State Commission, may, on receipt of a complaint against the President or a Member
of the District Forum, after making such inquiry, if any, as he may deem appropriate, recommend to the
concerned State Government for taking suitable administrative action against such President or member, as
the case may be, and a copy of such recommendation shall also be forwarded to the National Commission.
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7. Admission of a Complaint - Within fourteen days of the registration of a complaint, it shall be heard by
the State Commission or the District Forum, as the case may be, and within twenty-one days of such
registration, shall either be admitted or rejected by such State Commission or District Forum and if the complaint
cannot be admitted or rejected within twenty-one days of its registration, the State Commission or the District
Forum, as the case may be, shall record reasons for such delay.

8. Uploading of orders - The State Commission and the District Forum shall upload final orders
pronounced by them, on their respective websites, within seven days of the pronouncement of such order.

9. Uploading of pending matters - The State Commission and the District Forum shall upload, on their
respective websites by the 7th day of each month, the particulars of the pending matters, in which arguments
have been heard, but the order has not been pronounced for more than forty-five days.

[F. No. A-105/NCDRC/2018]
AJAY KUMAR KUHAR, Registrar
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