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TR EaR fafams e
SfergE
T e, 31 W), 2018
AR WS TR Uiciaferel Ui Uie g™ TR &R ST R (deiie) fafvam, 2018 (2018 T 03)

B, E. 1501 /2016-THUSIY—IRGN SXER fafRImds WiRawvr 1M, 1997 (1997 &7 24) H &RT 11 @I SU-4IRT (1) &
de (@) @ su-ge (ji), (i) (iv) iR (v) & 91 ufed awT 36 RT Yad Wl &1 YA @Rd §Y, YR EaR fafams
IRV, SRAIR AETgel TR Uicfdferd! Ui O1¢ gioiee TR iR R R fafem, 2000 (2009 @7 9) # WeleM & @ forg
YaegRT ffoRad fafeam g 8, -

1.(1) 3 fafeei & REaR Alqgd TR grcaferd] Uit Uic gioiee YR SR RS poR (deie) fafrm, 2018 (2018 @t
03) HET SITYT |

(2) 3 faffram, iR IoTT= # SHa! ARREAT & dRig § a8 |

2. THIR AdEd TR Ucfferdl ufd Ui givieE wR iR fefiT wR faftem, 2000 & @ 3 # FfciRed de gl
ST

“3. 9ft 9 gEM TR-—— Ud® Ahd T & forg gfa o¢ gioiee™ R aR S99 &rm | 7

[forstro= 1M1/ 4 /319491, / 412 / 17]
fewoft 1 : et fafrem faAid 20 TR, 2009 & (2009 BT 9) BT IR FRAT 116-5,/2009—TAUT & Ted USRI Y T o |
fewpht 2 : IRATHS T “THEAR ABA TRR Ureldfere] Ufd Uie ol YR iR ST pR (Feie) faftm, 2018 (2018 @

03)” & SeIAl 3R BRI BT AT HRAT 2 |
ATEAHD S
1.1 HiEr AdEd Fo aeRferd) (Tiod) erawen @ Sfdvid ITHIedr Ud WaT YRTAT @ SvE SR AT YSTdT Bl QU TR AT
U% & W4T YT DI Uh Ah1G DI OFTE Gae] bl B U T 310 IHH AEISe el FeX & 1Y 3@ qaha
g | I8 AT SHIE Bl U AS TR BT 7 g I AeHael Hal &3 (TAUEY) $ AR Y XE dfed R WRd
# forell W vore # 9 T @ oAl il R

579 GI/2018 eY)]
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1.2

1.3

1.4

1.5

1.6

1.7

Age aR grcfaferdl MRA # 2009 § YEA ¥ B, 79 TEAR AN 7 TGN Wal A59d a AETgd qe) Iehfere! war
YT (§9 SO # QT 3 THUGICedl BET T R) B IR fhy o | qReaR fodmT 7 geedt War argeeeReT & forg,
WIS RT A1GfauT AMRH, 1997 & T80 WINI fAfFHT /el a1 FeRl a1 R AT (A1gHe YeTan) §RT 99a—a9d
R IR <Rl &1 916 S P AaRl g9 2 |

feid 20 TER, 2009  THAR A TR Uciafere] Ui WIS giore™ PR R ST R faFrm (2000) & SFER,
AgfayT = 19 % UM U giowEE WR' & w9 MufRd fby o S grcdddl sifex gRT TATETad @ e fhy O o |
TEARR, TRV o GREAR R A (STAMAl HE), 34T, 2009 &1 IRRIAT & ARY I9 RE & Swaad TR @
Y H 19 v ufy Ui e yaR FEiRa fhy & ST urddd! sifRex Ied J o Wad o |

g OIS gioieRE YR $1 FERO G gAgEdieedl gRT 2009 H YR A ORI STl 3R 3 I B SR W o
T o |

2015 T, THCAU! Ha1 & fofy, Q1 <% &1 FF A fIfod o ofR Ud AF # 11 TAwE O iR $ad YAy @ iR
THUAT @ @1 SR ot | fa7 av 2015—16 H 9 WA TAGAU & &3 BT [IWIR fBAT AT W9 3 GATS, 2015 W e
AANIE (qUi—-TACd) & &0 H QR ¥ § W ASHAYRT Fa1 831 H AU e B Al < S o | e gROmREw,
QT SRl @l W # 9N g9fg g8 SR U 2010-11 & 64 oG A dQa 2014—15 ¥ 368 g &1 AT | 99 2016—17 H
$I0! T 9GPR 636 A b Ugd T | WIRHRYT 1 fUsel &1 W, 9 3 Gels, 2015 W R AR H TAGU HaG Y& B
TS off, @ SR, N SRl # W gig & T e 4 a1 |

WIgfauT 7 FaeR, 20001 # 19 I U U giorRE wAR' FuiRa feam o | o fe e gwin T g, gwer e &
TAUIITE §IRT 2009 ¥ TR SIAIG fokir St oiR o1 {@1 & MR W fom W o) ufdy Ui YR @Y 7o 5 gt
@1 3@ & forg TAUdICEdl @ qat ANTd BT T ITHIGRT BT ATAINT @ W A aR @1 T8 o | SEl aF AN
P19 & I ISR 7 < CHUAdeadl @1 o A W Sl AN B off, S 31 WaR b |

faravor EEOH] I
5 a6l & foly el SHIT AT T, o H 23204.69
5 qul & forg A HIfeT RICK 1232.65
5 a9 & fory QT yoR gl Squre T 4 18.83
e 3ed @1% ®. H 0.19
Tl Ul U gIodR YR Ui STHre T 4 19.02
e v A 19.00

g, W9 TAUAUICEU & Jiaferd aifie ol & SMER W i Ui gieiee anTd (QU7 Sfdfed onTd Ughd &1 g
FRD) D 2017 H SWIG NGE! W ol &1 TS A ITH IR UIC gotae arTa # 4R frmae e <t & | ¥ 201617
@ folg THOTITEd gRT d Sfaferd aiffe okal & SR W IR U gioiee YR &1 0T (TR a9 & —

faor TS IRy
Hel ANE T, o H 1,229.57
I WIS SRR @ He Rlek 310.47
fd O goreR™ | T H 3.96
e ged @ 1% s i 0.04
7R U gioieRE TR T 4 4.00

120 FdR, 2000 FT "THAR ATge TR R URY U Zioia WR SR T TR RfrRE, 20007
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1.8

1.9

SR AR A & TS G AN H THGTIGHG §RT R Aierd aifie ol & AR, URETe A (aecd! 3R
RIee] TR FARING & & d16) SR Jeugr Ud e ok FRIfa goll w15 e ufdwd e 81 SR aar
T AT IR U OIS Siofaer YR @l TTOFT e 90 TR F & TAUITad & R ard W faaR o) & forg
I gl 3R RIgid &1 SUAnT b, Rorger oo URMe U od eioiee™ TR ReiRa & # fooar mam o)

THIR AT OfT OIS gioree TR iR Rt oR s, 2000 & fafam (2) & orgar, widieser ufd i wiR iR
ST TR ot wellen ofR o R @R HahdT B

M gedieedt & faefir ot ok et < aut # Wi srRie @ wen # 9w 9fg @1 <wd gy witewe @ 9 A9 @
fp giotaRr @l Sfdfifed AmTd &Ik T @ gt | 19 T, FT AIGEl TR BTo! I 2 | 3ferg WidawyT o Raura! o
feuforal o @A & fog 18 feaR, 2017 @1 WM B JEERT W P REIAR HERd AR Ucdforel Ui e
giolaeH PR 3R ST R (Weirm) fafem, 2017 @1 smdle fhar| Raura! o fewfir g & @ ifom fafdy
29 faaR, 2017 <@ 8 o | oY fEAUR®! & SR & A U, 18 # el 12 SIaw, 2018 fobam T o | 59 waer #
16 SIa¥I, 2018 FI T SATH ETSH T 1 SR FT T8 o |

Ty RauRe! (Srew Soadl ok Helvers wfie §) 7 $el {6 AUl oFRil ¥ gfg ol V¥ ofREl R HRaE! 3l
AN H FH BT ST Y URAIAT 4 . Ul OIS SIOARM PHR 1 AT © IR TR B §H BH dRD 2 T, R DI AN
NEI!

A ARl 7 FEl b gAeivad gR1 o o BUEl BT QT U T IR AR FHACH PR Tgd AP ©
gTelifs gagdeEdl U Wad qear T ¥ @ E, e oy Faedt IRm @ A fhu 9 @l smawasar g1 o
TIRIERTT 1 Ui OIS SRl GHR @1 TOFT XA 999 gel AN A @ ded Wdee] W AR T8 e ey | 599
M, 39 Ie¥  folY QI QAGTHIGHU! @ dadl Ui AFTd W fJaR fdar ST =y |

U RAURS BT HE1 AT fb REAR BUN & da 81 Bl goi8 4 Aolqy dlel YIST & HHel H I OIS Zioiae™ TR I
BT TRV | B RRauR®! 7 FEl & THeadl ufa Ui gioieRE PR @l -9 YR SR Sgedl @l U fhy 9 & forg
el gt & IR ARF TR forg T & FRY fE RN & BT H AW G ARG @Il A DET SR W o foed
ARTT & BridTel B I T |

T IR, THTTdTEd 7 @t 6 19 %, @) AT U UId givieR YR Sfad @ o 39 &F T8l A 9 @iy | AR
& Fifdd URTW BT a@d g, SWHERT Bl A Sfve’l @ forw Uie a7 & FW fAee Sude 2, R qifeT
SR} B A BH & S |

FUC “REAR AR Ha) Ucfaferd] uid uie gioraee wR SR R yR (weiE) faftem, 20177 QiR Siee gew @@t
o IRM RRauRel & ura foaRad a /fewfral &1 faveryer foar w1 | RauRa & wra @/ fewftrrt oiR o e
Tl W IR &x4 @ 91¢ TR 4 T8 hael G 6 gy o o™ TR § & @) ST aaife Taueded o
afReETe @Tdl § BI6T BHI Mg & SR Sl SR THU SRl @bl < # aget el 9 gig g8 B

T HURA & URUTRGSY ARIgE FeR UIcfafore! @ foly STHIGT W a¥fel off T dlel TR @ S A o wd: SN
TR H G IR IR W A E SR Rl TEIR SR (STAral L) AR 2009 S A & AR -

“gregmdl JaITE F STHITT GIVT [@T G I GST TR — GYAaIe Aldgel 7Y qiciaire] FId e AT JHIY S
11T oI fafaers 2009 (2009 @7 9) ® fAfF9F 3 @ T8 FIT G TR FHR & TEE @ [ o @@ aret FHN B

oue &y &1/

TELECOM REGULATORY AUTHORITY OF INDIA
NOTIFICATION
New Delhi, the 31st January, 2018

TELECOMMUNICATION MOBILE NUMBER PORTABILITY PER PORT TRANSACTION

CHARGE AND DIPPING CHARGE (AMENDMENT) REGULATIONS, 2018 (03 OF 2018)

F. No. 15-01/2016-F & EA.—In exercise of the powers conferred upon it under section 36, read with

sub-clauses (ii), (iii), (iv) and (v) of clause (b) of sub-section (1) of section 11, of the Telecom Regulatory
Authority of India Act, 1997 (24 of 1997), the Telecom Regulatory Authority of India hereby makes the
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following regulations further to amend the Telecommunication Mobile Number Portability Per Port
Transaction Charge and Dipping Charge Regulations, 2009 (9 of 2009), namely:-

1. (1) These regulations may be called the Telecommunication Mobile = Number Portability Per Port
Transaction Charge and Dipping Charge (Amendment) Regulations, 2018 (03 of 2018).

(2) They shall come into force from the date of its notification in the Official Gazette.

2. For regulation 3 of the Telecommunication Mobile Number Portability Per Port Transaction Charge and
Dipping Charge Regulations, 2009, the following regulation shall be substituted, namely:

“3. Per Port Transaction charge: - The Per Port Transaction charge for each successful porting shall be
rupees four.”

S. K. GUPTA, Secy.
[ADVT.-11I/4/Exty./412/17]

Note 1 : The principal regulations were published vide No. 116-5/2009-MN dated 20" November, 2009
(9 of 2009).

Note 2 : The Explanatory Memorandum explains the objects and reasons of “The Telecommunication Mobile
Number Portability Per Port Transaction Charge and Dipping Charge (Amendment) Regulations,
2018 (03 of 2018)”.

EXPLANATORY MEMORANDUM

1.1 Under the extant Mobile Number Portability (MNP) regime, a subscriber can retain the existing
mobile telephone number while switching from one service provider to another or from one
technology to another technology of the same service provider. It allows subscribers to retain their
mobile number not only within the same Licensed Service Area (LSA) but also Pan India in any LSA.

1.2 The Mobile Number Portability is operational in India since 2009, when MNP service licences were
issued to two Mobile Number Portability Service Providers (hereinafter referred to as MNPSPs) by
the Department of Telecom (DoT). DoT has mandated MNP service licensees to follow the
regulations/orders or directions issued by TRAI under TRAI Act, 1997 or any instructions issued by
the DoT (licensor) from time to time.

1.3 As per Telecommunication Mobile Number portability Per Port Transaction Charge and Dipping
Charge Regulations, 2009 dated 20" November, 2009, TRAI has fixed Rs. 19/- as 'Per Port
Transaction Charge’ to be paid by the recipient operator to the concerned MNPSP. Further, through
notification of the Telecommunication Tariff (Forty-Ninth Amendment) Order, 2009, the Authority
prescribed the Per Port Transaction charge of Rs. 19/- as ceiling for the tariff that could be charged
from subscriber by the recipient operator.

1.4 The Per Port Transaction charge was determined based on the estimated financial data and other
information submitted by the two MNPSPs in 2009.

L5 Till 2015, for the purpose of MNP service, the entire country was divided in two zones with 11 LSAs
in each zone and MNP service was allowed only within the LSA. The scope of MNP was expanded in
the financial year 2015-16, when MNP service was allowed across all licensed service areas on Pan
India as the national rollout (Full-MNP) w.e.f. 3rd July 2015. This resulted in huge upsurge in the
number of porting requests from 64 lakh in 2010-11 to 368 lakh in 2014-15. This has further gone up
to 636 lakh in 2016-17. The Authority also reviewed/ analysed upsurge in the porting requests during
the last two years when the MNP services were opened on PAN India basis on 3 July 2015.

1.6 The 'Per Port Transaction Charge' of Rs. 19/- was determined by TRAI in November 2009> based on
the estimated financial and other information/ data submitted by the two MNPSPs in 2009 (details
given below). The per port transaction charge was computed by dividing the total cost to the MNPSP
by the estimated number of porting subscribers, over a period of 5 years. In so far as the cost is
concerned, the Authority considered the lower of the cost of the two MNPSPs.

? “The Telecommunication Mobile Number Portability Per Port Transaction Charge and Dipping Charge Regulations,
2009” dated 20™ November 2009
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1.7

1.8

1.9

1.10

1.12

Particulars Unit Amount
Total estimated Cost for 5 years Rs in Lacs 23204.69
Estimated porting for 5 years in Lacs 1232.65
Porting Charges per subscriber for 5 years in Rs 18.83
License fee @1% in Rs 0.19
Total Per Port Transaction Charges per Subscriber in Rs 19.02
Rounded off In Rs. 19.00

However, when the Per Port Transaction cost (using Fully Allocated Cost methodology) based on the
audited annual accounts of the MNPSPs has been compared in 2017 with the above figures, it shows a
significant decline in the per port transaction cost. Based on the audited annual accounts submitted by
MNPSPs for the year 2016-17, the calculation of ‘per port transaction charge works out as follows: -

Particulars Unit Amount
Total Cost* Rs. in Lacs 1,229.57
No. of porting requests received in Lacs 310.47
Per Port Transaction Cost in Rs. 3.96
Licence Fee @1% in Rs. 0.04
Per Port Transaction Charge in Rs. 4.00

Total cost* in the above table includes the operating expenditure (after adjusting consultancy &
royalty charges) and depreciation & amortization and 15% return on capital employed as per the
audited annual accounts submitted by MNPSPs. While arriving at afore-mentioned cost and the per
port transaction charge, the Authority has adopted the same methodology and the principle to consider
the lower of the cost of two MNPSPs as it was followed at the time of initial fixation of Per Port
Transaction Charge.

As per Regulation 6(2) of the Telecommunications MNP per Port Transaction Charge and Dipping
Charge Regulations 2009, the Authority may review and modify the Per Port Transaction Charge and
Dipping Charge.

After reviewing the financial results of both the MNPSPs and the upsurge in the volume of porting
requests in the past two years, the Authority opined that the present charge of Rs. 19/- is quite high as
compared to cost and volumes of transaction involved. The Authority, therefore, placed draft “The
Telecommunication Mobile Number Portability Per Port Transaction Charge and Dipping Charge
(Amendment) Regulations, 2017 on 18"™ December, 2017 on TRAI's website for comments of
stakeholders. The last date for receiving comments from stakeholders was 29" December, 2017,
which was further extended upto 12" January, 2018, considering the requests of stakeholders. An
Open House Discussion in this regard was also held on 16" January 2018.

Most of the stakeholders (comprising TSPs and COAI) commented that the proposed per port
transaction charge of Rs. 4 are on higher side and should be brought down to Rs. 2.00 by the
Authority, considering the surge in the MNP requests and reduction in the cost of serving such
requests.

Majority of stakeholders have commented that the royalty and consultancy charges paid by MNPSPs
to their parent companies are very high. Though the MNPSPs are not providing any such service
which requires payment of royalty amounts. Thus, the Authority should not consider royalty fee under
the item Total Cost while calculating the per port transaction charges. Moreover, only the Relevant
Cost of the two MNPSPs may be taken into account for the purpose.
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1.13

1.15

1.16

One of the stakeholder also commented that per port transaction charge should be nil in case of forced
porting due to closure of the telecom company. Few stakeholders commented that MNP per port
transaction charge to be allowed as pass through charges and excess recovery due to overcharging
during the preceding years to be passed on to TSPs for facilitating the future porting requests without
any cost.

On the other hand, MNPSPs commented that the current per port transaction charge of Rs.19/- is
reasonable and should not be revised downward. Considering the market consolidation scenario,
subscribers will be left with fewer choices in the future to port to different operators, which will in
turn lead to decline in porting volumes.

The written views/comments received from stakeholders on the draft “The Telecommunication
Mobile Number Portability Per Port Transaction Charge and Dipping Charge (Amendment)
Regulations, 2017” as well as during the open house discussion were analysed. After taking into
consideration the views/comments received from stakeholders and the other relevant facts, the
Authority has decided that the per port transaction charge may be reduced as the costs of operations of
MNPSPs have substantially gone down and at the same time the volume of MNP traffic has increased
by leaps and bounds.

As a result of this amendment, there will be automatic reduction in ceiling of the charges leviable
from subscribers for Mobile Number Portability from Rupees Nineteen to Rupees Four. It will be so
because notification of Telecommunication Tariff (Forty-Ninth Amendment) Order, 2009 prescribed
the following: -

“Porting charge payable by the subscriber to the Recipient Operator:- The Per Port Transaction
charge specified in regulation 3 of the Telecommunication Mobile Number Portability Per Port
Transaction Charge and Dipping Charge Regulations, 2009(9 of 2009), as ceiling.”
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