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     Hkkjrh; nwjlapkj fofu;ked izkf/kdj.kHkkjrh; nwjlapkj fofu;ked izkf/kdj.kHkkjrh; nwjlapkj fofu;ked izkf/kdj.kHkkjrh; nwjlapkj fofu;ked izkf/kdj.k    

vf/klwpukvf/klwpukvf/klwpukvf/klwpuk    

ubZ fnYyh] 31 tuojh] 2018 

nwjlapkj eksckby uEcj iksVsZfcfyVh izfr iksVZ VªkatsD'ku izHkkj vkSj fMfiax izHkkj  ¼la'kks/ku½nwjlapkj eksckby uEcj iksVsZfcfyVh izfr iksVZ VªkatsD'ku izHkkj vkSj fMfiax izHkkj  ¼la'kks/ku½nwjlapkj eksckby uEcj iksVsZfcfyVh izfr iksVZ VªkatsD'ku izHkkj vkSj fMfiax izHkkj  ¼la'kks/ku½nwjlapkj eksckby uEcj iksVsZfcfyVh izfr iksVZ VªkatsD'ku izHkkj vkSj fMfiax izHkkj  ¼la'kks/ku½    fofu;e] 2018 ¼2018 dk 03½fofu;e] 2018 ¼2018 dk 03½fofu;e] 2018 ¼2018 dk 03½fofu;e] 2018 ¼2018 dk 03½    

QkQkQkQk----    lalalala----    15&01@2016&,Q,15&01@2016&,Q,15&01@2016&,Q,15&01@2016&,Q,aMbZ,aMbZ,aMbZ,aMbZ,----&&&&Hkkjrh; nwjlapkj fofu;ked izkf/kdj.k vf/kfu;e] 1997 ¼1997 dk 24½ dh /kkjk 11 dh mi&/kkjk ¼1½ ds 
[kaM ¼[k½ ds mi&[kaM ¼ii½] ¼iii½ ¼iv½ vkSj ¼v½ ds lkFk ifBr /kkjk 36 }kjk iznÙk 'kfDr;ksa dk iz;ksx djrs gq,] Hkkjrh; nwjlapkj fofu;ked 
izkf/kdj.k] nwjlapkj eksckby uEcj iksVsZfcfyVh izfr iksVZ VªkatsD'ku izHkkj vkSj fMfiax izHkkj fofu;e] 2009 ¼2009 dk 9½ esa la'kks/ku djus ds fy, 
,rn~}kjk fuEufyf[kr fofu;e cukrk gS] uker~%& 

1. (1)  bu fofu;eksa dks nwjlapkj eksckby uEcj iksVsZfcfyVh izfr iksVZ VªkatsD'ku izHkkj vkSj fMfiax izHkkj ¼la'kks/ku½ fofu;e] 2018 ¼2018 dk 
03½ dgk tk,xkA 

   (2) ;s fofu;e] vkf/kdkfjd jkti= esa bldh vf/klwpuk dh rkjh[k ls ykxw gksaxs A 

2.  nwjlapkj eksckby uEcj iksVsZfcfyVh izfr iksVZ VªkatsD'ku izHkkj vkSj fMfiax izHkkj fofu;e] 2009 ds [kaM 3 esa fuEufyf[kr [kaM cnyk 
tk,xk%  

      “3. izfr iksVZ VªkatsD'ku izHkkjizfr iksVZ VªkatsD'ku izHkkjizfr iksVZ VªkatsD'ku izHkkjizfr iksVZ VªkatsD'ku izHkkj&&& izR;sd lQy iksfVZax ds fy, izfr iksVZ VªkatsD'ku izHkkj pkj #i;s gksxkA ” 

,l- ds- xqIrk] lfpo  

[foKkiu III@4@vlk-@412@17] 

fVIi.kh 1fVIi.kh 1fVIi.kh 1fVIi.kh 1    %%%% ewy fofu;e fnukad 20 uoacj] 2009 ds ¼2009 dk 9½ dh vf/klwpuk la[;k 116&5@2009&,e,u ds rgr izdkf'kr fd, x, FksA  

fVIi.kh 2fVIi.kh 2fVIi.kh 2fVIi.kh 2    %%%% O;k[;kRed Kkiu “nwjlapkj eksckby uEcj iksVsZfcfyVh izfr iksVZ VªkatsD'ku izHkkj vkSj fMfiax izHkkj ¼la'kks/ku½ fofu;e] 2018 ¼2018 dk 
03½” ds mÌs';ksa vkSj dkj.kksa dh O;k[;k djrk gSA  

O;k[;kRed KkiuO;k[;kRed KkiuO;k[;kRed KkiuO;k[;kRed Kkiu    

1.1 ekStwnk eksckby uacj iksVsZfcfyVh ¼,e,uih½ O;oLFkk ds varxZr miHkksDrk ,d lsok iznkrk dh txg nwljs lsok iznkrk dks viukrs le; ;k 
,d gh lsok iznkrk dh ,d rduhd dh txg nwljh rduhd dks viukrs le; vius orZeku eksckby VsyhQksu uacj dks cuk, j[k ldrk 
gSA ;g lqfo/kk miHkksDrk dks vius eksckby uacj dks u dsoy mlh ykblsal'kqnk lsok {ks= ¼,y,l,½ ds Hkhrj cuk, j[kus cfYd iwjs Hkkjr 
esa fdlh Hkh ,y,l, esa cuk, j[kus dh vuqefr nsrh gSA 
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1.2 eksckby uacj iksVsZfcfyVh Hkkjr esa 2009 ls izpyu esa gS] tc nwjlapkj foHkkx us ,e,uih lsok ykblsal nks eksckby uacj iksVsZfcfyVh lsok 

iznkrkvksa ¼bl Kkiu esa vkxs bUgsa ,e,uih,lih dgk x;k gS½ dks tkjh fd,  FksA nwjlapkj foHkkx us ,e,uih lsok ykblsal/kkjdksa ds fy,] 
Hkknwfoizk }kjk Hkknwfoizk vf/kfu;e] 1997 ds rgr tkjh fofu;eksa@vkns'kksa ;k funs'kksa ;k nwjlapkj foHkkx ¼ykblsal iznkrk½ }kjk le;&le; 
ij tkjh funs'kksa dk ikyu djus dks vfuok;Z cuk;k gSA   

1.3 fnukad 20 uoacj] 2009 ds nwjlapkj eksckby uEcj iksVsZfcfyVh izfr iksVZ VªkatsD'ku izHkkj vkSj fMfiax izHkkj fofu;e ¼2009½ ds vuqlkj] 
Hkknwfoizk us 19 #- ^izfr iksVZ VªkatsD'ku izHkkj^ ds :Ik fu/kkZfjr fd, Fks] tks izkIrdrkZ vkWijsVj }kjk ,e,uih,lih dks vnk fd, tkus Fks A 
rn~uUrj] izkf/kdj.k us nwjlapkj VSfjQ vkns'k ¼mUkpkloka la'kks/ku½] vkns'k] 2009 dh vf/klwpuk ds tfj;s ml VSfjQ ds mPpre izHkkj ds 
:Ik esa 19 #i;s izfr iksVZ VªkatsD'ku izHkkj fu/kkZfjr fd, Fks tks izkIrdrkZ vkWijsVj xzkgd ls ys ldrs FksA   

1.4 izfr iksVZ VªkatsD'ku izHkkj dk fu/kkZj.k nks ,e,uih,lih }kjk 2009 esa izLrqr vuqekfur foÙkh; MsVk vkSj vU; lwpuk ds vk/kkj ij fd;k 
x;k FkkA   

1.5 2015 rd] ,e,uih lsok ds fy,] iwjk ns'k nks tksuksa esa foHkkftr Fkk vkSj izR;sd tksu esa 11 ,y,l, Fks vkSj dsoy ,y,l, ds Hkhrj 
,e,uih lsok dh vuqefr FkhA foÙk o"kZ 2015&16 esa ml le; ,e,uih ds {ks= dk foLrkj fd;k x;k tc 3 tqykbZ] 2015 ls us'kuy 
jksyvkmV ¼iw.kZ&,e,uih½ ds :Ik esa iwjs ns'k esa lHkh ykblsal'kqnk lsok {ks=ksa esa ,e,uih lsok dh vuqefr nh xbZ FkhA  blds ifj.kkeLo:i] 
iksfVZax vuqjks/kksa dh la[;k esa Hkkjh o`f) gqbZ vkSj ;s 2010&11 ds 64 yk[k ls c<+dj 2014&15 esa 368 yk[k gks x;hA o"kZ 2016&17 esa 
budh la[;k c<+dj 636 yk[k rd igqap xbZA izkf/kdj.k us fiNys nks o"kksZa] tc 3 tqykbZ] 2015 ls iwjs Hkkjr esa ,e,uih lsok,a 'kq: dh 
xbZ Fkh] ds nkSjku] iksfVZax vuqjks/kksa esa Hkkjh of̀) dh leh{kk Hkh dhA 

1.6 Hkknwfoizk us uoacj] 20091 esa 19 #i;s ^izfr iksVZ VªkatsD'ku izHkkj^ fu/kkZfjr fd;k Fkk A tSlk fd uhps n'kkZ;k x;k gS] bldk fu/kkZj.k nks 
,e,uih,lih }kjk 2009 esa izLrqr vuqekfur foÙkh; MsVk vkSj vU; lwpuk ds vk/kkj ij fd;k x;k FkkA  izfr iksVZ izHkkj dh x.kuk 5 o"kksZa 
dh vof/k ds fy, ,e,uih,lih dh dqy ykxr dks iksfVZax miHkksDrkvksa dh vuqekfur la[;k ls Hkkx nsdj dh xbZ FkhA tgka rd ykxr 
dk iz'u gS rks izkf/kdj.k us nks ,e,uih,lih dh ykxr esa ls tks ykxr de Fkh] mlh dks Lohdkj fd;kA 

fooj.k fooj.k fooj.k fooj.k   bdkbZbdkbZbdkbZbdkbZ      jkf'kjkf'kjkf'kjkf'k    

5 o"kksZa ds fy, dqy vuqekfur ykxr  #- yk[k esa 23204.69 

5 o"kksZa ds fy, vuqekfur iksfVZax  yk[k esa 1232.65 

5 o"kksZa ds fy, iksfVZax izHkkj izfr miHkksDrk  #- esa  18.83 

ykblsal 'kqYd @1% #- esa 0.19 

dqy izfr iksVZ VªkatsD'ku izHkkj izfr miHkksDrk  #- esa 19.02 

iw.kkZad iw.kkZad iw.kkZad iw.kkZad  ####----    esaesaesaesa 19.00 

 

1.7 gkykafd] tc ,e,uih,lih ds vadsf{kr okf"kZd ys[kksa ds vk/kkj ij izfr iksVZ VªkatsD'ku ykxr ¼iw.kZ vkoafVr ykxr i)fr dk bLrseky 
djds½ dh 2017 esa mijksDr vkadM+ksa ls rqyuk dh xbZ rks mles izfr iksVZ VªkatsD'ku ykxr esa Hkkjh fxjkoV fn[kkbZ nsrh gS A o"kZ 2016&17 
ds fy, ,e,uih,lih }kjk izLrqr vadsf{kr okf"kZd ys[kksa ds vk/kkj ij ^izfr iksVZ VªkatsD'ku izHkkj^ dh x.kuk fuEukuqlkj curh gS %&   

fooj.k fooj.k fooj.k fooj.k   bdkbZbdkbZbdkbZbdkbZ   jkf'kjkf'kjkf'kjkf'k 

dqy ykxr* #- yk[k esa 1,229.57  

izkIr izksfVZax vuqjks/kksa dh la[;k  yk[k esa 310.47  

izfr iksVZ VªkatsD'ku ykxr  #- esa 3.96 

ykblsal 'kqYd @1% #- esa 0.04 

izfr iksVZ VªkatsD'ku izHkkjizfr iksVZ VªkatsD'ku izHkkjizfr iksVZ VªkatsD'ku izHkkjizfr iksVZ VªkatsD'ku izHkkj ####----    esaesaesaesa 4.00 

 

                                                 
1
 20 uoacj] 2009 dk ^^nwjlapkj eksckby uEcj iksVsZfcfyVh izfr iksVZ VªkatsD'ku izHkkj vkSj fMfiax izHkkj fofu;e] 2009^^A  



¹Hkkx IIIµ[k.M 4º Hkkjr dk jkti=k % vlk/kj.k 3 

 

1.8 mijksDr lkj.kh esa nh xbZ dqy ykxr* esa ,e,uih,lih }kjk izLrqr vadsf{kr okf"kZd ys[kksa ds vuqlkj] ifjpkyu ykxr ¼dalyVsalh vkSj 
jkW;YVh izHkkj lek;ksftr djus ds ckn½ vkSj ewY;gzkl ,oa ifj'kks/ku vkSj fu;ksftr iwath ij 15 izfr'kr izfrQy 'kkfey gSA Åij crkbZ 
xbZ ykxr vkSj izfr iksVZ VªkatsD'ku izHkkj dh x.kuk djrs le; izkf/kdj.k us nks ,e,uih,lih dh fuEurj ykxr ij fopkj djus ds fy, 
mlh i)fr vkSj fl)kar dk mi;ksx fd;k] ftldk ikyu izkjafHkd izfr iksVZ VªkatsD'ku izHkkj fu/kkZfjr djus esa fd;k x;k FkkA    

1.9 nwjlapkj ,e,uih izfr iksVZ VªkatsD'ku izHkkj vkSj fMfiax izHkkj fofu;e] 2009 ds fofu;e (2) ds vuqlkj] izkf/kdj.k izfr iksVZ izHkkj vkSj 
fMfiax izHkkj dh leh{kk vkSj blesa la'kks/ku dj ldrk gSA   

1.10 nksuksa ,e,uih,lih ds foÙkh; ys[kksa vkSj fiNys nks Ok"kksZa esa iksfVZax vuqjks/kksa dh la[;k esa Hkkjh of̀) dks ns[krs gq, izkf/kdj.k dk ;g er gS 
fd VªkatsD'ku dh varfuZfgr ykxr vkSj la[;k dh rqyuk esa 19 #- dk ekStwnk izHkkj dkQh vf/kd gSA blfy, izkf/kdj.k us fgr/kkjdksa dh 
fVIif.k;ka izkIr djus ds fy, 18 fnlacj] 2017 dks Hkknwfozik dh osclkbV ij Mªk¶V ^^nwjlapkj eksckby uacj iksVsZfcfyVh izfr iksVZ 
VªkatsD'ku izHkkj vkSj fMfiax izHkkj ¼la'kks/ku½ fofu;e] 2017^^ dks viyksM fd;kA fgr/kkjdksa dh fVIif.k;ka izkIr djus dh vafre frfFk  
29 fnlacj] 2017 j[kh xbZ FkhA ftls fgr/kkjdksa ds vuqjks/k dks ekurs gq,] ckn esa c<+kdj 12 tuojh] 2018 fd;k x;k FkkA bl laca/k esa 
16 tuojh] 2018 dks ,d vksiu gkml ppkZ Hkh vk;ksftr dh xbZ FkhA  

1.11 vf/kdka'k fgr/kkjdksa ¼ftlesa Vh,lih vkSj lhvks,vkbZ 'kkfey gSa½ us dgk fd ,e,uih vuqjks/kksa esa of̀) vkSj ,sls vuqjks/kksa ij dk;Zokgh dh 
ykxr esa deh dks ns[krs gq, izLrkfor 4 #- izfr iksVZ VªkatsD'ku izHkkj Hkh T;knk gS vkSj izkf/kdj.k dks bls de djds 2 #- djus dh ekax 
j[kh A   

1.12 vf/kdka'k fgr/kkjdksa us dgk fd ,e,uih,lih }kjk viuh ewy daifu;ksa dks vnk fd, x, jkW;YVh vkSj dalyVsalh izHkkj cgqr vf/kd gSaa 
gkykafd ,e,uih,lih ,slh lsok,a eqgS;k ugha djk jgs gSa] ftuds fy, jkW;YVh jkf'k;ksa dk Hkqxrku fd, tkus dh vko';drk gSA vr% 
izkf/kdj.k dks izfr iksVZ VªkatsD'ku izHkkj dh x.kuk djrs le; dqy ykxr en ds rgr jkW;YVh ij fopkj ugha djuk pkfg,A blds 
vykok] bl mÌs'; ds fy, nks ,e,uih,lih dh dsoy izklafxd ykxr ij  fopkj fd;k tkuk pkfg,A   

1.13 ,d fgr/kkjd dk dguk Fkk fd nwjlapkj daiuh ds can gksus dh otg ls etcwjh okys iksfVZax ds ekeys esa izfr iksVZ VªkatsD'ku izHkkj 'kwU; 
gksuk pkfg,A dqN fgr/kkjdksa us dgk fd ,e,uih izfr iksVZ VªkatsD'ku izHkkj dks ikl&Fkzw izHkkj vkSj Vh,lih dks ikl fd, tkus ds fy, 
fiNys o"kksZa ds nkSjku vf/kd izHkkj fy, tkus ds dkj.k vf/kd olwyh ds :Ik esa ekus tkus pkfg, rkfd Hkkoh iksfVZax vuqjks/k ij fcuk fdlh 
ykxr ds dk;Zokgh dh tk ldsA   

1.14 nwljh vksj] ,e,uih,lih us dgk fd 19 #- dh ekStwnk izfr iksVZ VªkatsD'ku izHkkj mfpr gS vkSj bls de ugha fd;k tkuk pkfg,A cktkj 
ds lesfdr ifjn'̀; dks ns[krs gq,] miHkksDrkvksa dks fofHkUu vkWijsVjksa ds fy, iksVZ djus ds de fodYi miyC/k gkssaxs] ftlls iksfVZax 
vuqjks/kksa dh la[;k de gks tk,xhA    

1.15 Mªk¶V ^^nwjlapkj eksckby uacj iksVsZfcfyVh izfr iksVZ VªkatsD'ku izHkkj vkSj fMfiax izHkkj ¼la'kks/ku½ fofu;e] 2017^^  vkSj vksiu gkml ppkZ 
ds nkSjku fgr/kkjdksa ls izkIr fyf[kr jk;@fVIif.k;ksa dk fo'ys"k.k fd;k x;k A fgr/kkjdksa ls izkIr jk;@fVIif.k;ksa vkSj vU; lacaf/kr 
rF;ksa ij fopkj djus ds ckn izkf/kdj.k us ;g QSlyk fd;k fd izfr iksVZ VªkatsD'ku izHkkj esa deh dh tk, D;ksafd ,e,uih,lih dh 
ifjpkyu ykxrksa esa dkQh deh vkbZ gS vkSj blh nkSjku ,e,uih vuqjks/kksa dh la[;k esa cgqr rsth ls of̀) Hkh gqbZ gSA   

1.16 bl la’kks/ku ds ifj.kkeLo:i eksckby uacj iksVsZfcfyVh ds fy, miHkksDrk ls olwys tk ldus okys izHkkj dh mijh lhek Hkh Lor% mUuhl 

:i;s ls ?kV dj pkj :i;s ek= jg tk;sxh D;ksfd nwjlapkj VSfjQ ¼mupkloka la’kks/ku½ vkns’k 2009 dh vf/klwpuk ds vuqlkj :- 

“izkIrdrkZ izpkyd dks miHkksDrk }kjk fn;k tkus okyk iksfVZax izHkkj & nwjlapkj eksckby uEcj iksVsZfcfyVh izfr iksVZ VªkatsD'ku izHkkj vkSj 
fMfiax izHkkj fofu;e] 2009 ¼2009 dk 9½ ds fofu;e 3 ds rgr] izfr iksVZ VªkatsD'ku izHkkj gh xzkgd ls fy;s tk ldus okys izHkkj dh 
mijh lhek gksaxsA” 

 

    TELECOM REGULATORY AUTHORITY OF INDIA 

NOTIFICATION 

New Delhi, the 31st January, 2018 

TELECOMMUNICATION MOBILE NUMBER PORTABILITY PER PORT TRANSACTION 

CHARGE AND DIPPING CHARGE (AMENDMENT) REGULATIONS, 2018 (03 OF 2018) 

F. No. 15-01/2016-F&EA.—In exercise of the powers conferred upon it under section 36, read with 

sub-clauses (ii), (iii), (iv) and (v) of clause (b) of sub-section (1) of section 11, of the Telecom Regulatory 

Authority of India Act, 1997 (24 of 1997), the Telecom Regulatory Authority of India hereby makes the 
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following regulations further to amend the Telecommunication Mobile Number Portability Per Port 

Transaction Charge and Dipping Charge Regulations, 2009 (9 of 2009), namely:-  

1. (1) These regulations may be called the Telecommunication Mobile   Number Portability Per Port 

Transaction Charge and Dipping Charge (Amendment) Regulations, 2018 (03 of 2018). 

     (2) They shall come into force from the date of its notification in the Official Gazette. 

2. For regulation 3 of the Telecommunication Mobile Number Portability Per Port Transaction Charge and 

Dipping Charge Regulations, 2009, the following regulation shall be substituted, namely: 

      “3. Per Port Transaction charge: - The Per Port Transaction charge for each successful porting shall be 

rupees four.” 

S. K. GUPTA, Secy. 

[ADVT.-III/4/Exty./412/17] 

Note 1 : The principal regulations were published vide No. 116-5/2009-MN dated 20
th
 November, 2009  

(9 of 2009). 

Note 2 :  The Explanatory Memorandum explains the objects and reasons of “The Telecommunication Mobile 

Number Portability Per Port Transaction Charge and Dipping Charge (Amendment) Regulations, 

2018 (03 of 2018)”. 

EXPLANATORY MEMORANDUM 

1.1 Under the extant Mobile Number Portability (MNP) regime, a subscriber can retain the existing 

mobile telephone number while switching from one service provider to another or from one 

technology to another technology of the same service provider. It allows subscribers to retain their 

mobile number not only within the same Licensed Service Area (LSA) but also Pan India in any LSA. 

1.2 The Mobile Number Portability is operational in India since 2009, when MNP service licences were 

issued to two Mobile Number Portability Service Providers (hereinafter referred to as MNPSPs) by 

the Department of Telecom (DoT). DoT has mandated MNP service licensees to follow the 

regulations/orders or directions issued by TRAI under TRAI Act, 1997 or any instructions issued by 

the DoT (licensor) from time to time. 

1.3 As per Telecommunication Mobile Number portability Per Port Transaction Charge and Dipping 

Charge Regulations, 2009 dated 20
th
 November, 2009, TRAI has fixed Rs. 19/- as 'Per Port 

Transaction Charge’ to be paid by the recipient operator to the concerned MNPSP. Further, through 

notification of the Telecommunication Tariff (Forty-Ninth Amendment) Order, 2009, the Authority 

prescribed the Per Port Transaction charge of Rs. 19/- as ceiling for the tariff that could be charged 

from subscriber by the recipient operator.  

1.4 The Per Port Transaction charge was determined based on the estimated financial data and other 

information submitted by the two MNPSPs in 2009. 

1.5 Till 2015, for the purpose of MNP service, the entire country was divided in two zones with 11 LSAs 

in each zone and MNP service was allowed only within the LSA. The scope of MNP was expanded in 

the financial year 2015-16, when MNP service was allowed across all licensed service areas on Pan 

India as the national rollout (Full-MNP) w.e.f. 3rd July 2015. This resulted in huge upsurge in the 

number of porting requests from 64 lakh in 2010-11 to 368 lakh in 2014-15. This has further gone up 

to 636 lakh in 2016-17. The Authority also reviewed/ analysed upsurge in the porting requests during 

the last two years when the MNP services were opened on PAN India basis on 3
rd

 July 2015. 

1.6 The 'Per Port Transaction Charge' of Rs. 19/- was determined by TRAI in November 2009
2
 based on 

the estimated financial and other information/ data submitted by the two MNPSPs in 2009 (details 

given below). The per port transaction charge was computed by dividing the total cost to the MNPSP 

by the estimated number of porting subscribers, over a period of 5 years. In so far as the cost is 

concerned, the Authority considered the lower of the cost of the two MNPSPs. 

                                                 
2
 “The Telecommunication Mobile Number Portability Per Port Transaction Charge and Dipping Charge Regulations, 

2009” dated 20
th

 November 2009 



¹Hkkx IIIµ[k.M 4º Hkkjr dk jkti=k % vlk/kj.k 5 

 

Particulars  Unit  Amount   

Total estimated Cost for 5 years  Rs in Lacs 23204.69 

Estimated porting for 5 years in Lacs 1232.65 

Porting Charges per subscriber for 5 years in Rs  18.83 

License fee @1% in Rs  0.19 

Total Per Port Transaction Charges per Subscriber  in Rs  19.02 

Rounded off In Rs. 19.00 

 

1.7 However, when the Per Port Transaction cost (using Fully Allocated Cost methodology) based on the 

audited annual accounts of the MNPSPs has been compared in 2017 with the above figures, it shows a 

significant decline in the per port transaction cost. Based on the audited annual accounts submitted by 

MNPSPs for the year 2016-17, the calculation of ‘per port transaction charge works out as follows: - 

Particulars Unit Amount 

Total Cost*  Rs. in Lacs               1,229.57  

No. of porting requests received in Lacs                   310.47  

Per Port Transaction Cost in Rs. 3.96 

Licence Fee @1% in Rs. 0.04 

Per Port Transaction Charge  in Rs. 4.00 

 

1.8 Total cost* in the above  table includes the operating expenditure (after adjusting consultancy & 

royalty charges) and depreciation & amortization and 15% return on capital employed as per the 

audited annual accounts submitted by MNPSPs. While arriving at afore-mentioned cost and the per 

port transaction charge, the Authority has adopted the same methodology and the principle to consider 

the lower of the cost of two MNPSPs as it was followed at the time of initial fixation of Per Port 

Transaction Charge. 

1.9 As per Regulation 6(2) of the Telecommunications MNP per Port Transaction Charge and Dipping 

Charge Regulations 2009, the Authority may review and modify the Per Port Transaction Charge and 

Dipping Charge.  

1.10 After reviewing the financial results of both the MNPSPs and the upsurge in the volume of porting 

requests in the past two years, the Authority opined that the present charge of Rs. 19/- is quite high as 

compared to cost and volumes of transaction involved. The Authority, therefore, placed draft “The 

Telecommunication Mobile Number Portability Per Port Transaction Charge and Dipping Charge 

(Amendment) Regulations, 2017” on 18
th
 December, 2017 on TRAI’s website for comments of 

stakeholders. The last date for receiving comments from stakeholders was 29
th
 December, 2017, 

which was further extended upto 12
th
 January, 2018, considering the requests of stakeholders. An 

Open House Discussion in this regard was also held on 16
th
 January 2018. 

1.11 Most of the stakeholders (comprising TSPs and COAI) commented that the proposed per port 

transaction charge of Rs. 4 are on higher side and should be brought down to Rs. 2.00 by the 

Authority, considering the surge in the MNP requests and reduction in the cost of serving such 

requests. 

1.12 Majority of stakeholders have commented that the royalty and consultancy charges paid by MNPSPs 

to their parent companies are very high. Though the MNPSPs are not providing any such service 

which requires payment of royalty amounts. Thus, the Authority should not consider royalty fee under 

the item Total Cost while calculating the per port transaction charges. Moreover, only the Relevant 

Cost of the two MNPSPs may be taken into account for the purpose. 
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1.13 One of the stakeholder also commented that per port transaction charge should be nil in case of forced 

porting due to closure of the telecom company. Few stakeholders commented that MNP per port 

transaction charge to be allowed as pass through charges and excess recovery due to overcharging 

during the preceding years to be passed on to TSPs for facilitating the future porting requests without 

any cost. 

1.14 On the other hand, MNPSPs commented that the current per port transaction charge of Rs.19/- is 

reasonable and should not be revised downward. Considering the market consolidation scenario, 

subscribers will be left with fewer choices in the future to port to different operators, which will in 

turn lead to decline in porting volumes.   

1.15 The written views/comments received from stakeholders on the draft “The Telecommunication 

Mobile Number Portability Per Port Transaction Charge and Dipping Charge (Amendment) 

Regulations, 2017” as well as   during the open house discussion were analysed. After taking into 

consideration the views/comments received from stakeholders and the other relevant facts, the 

Authority has decided that the per port transaction charge may be reduced as the costs of operations of 

MNPSPs have substantially gone down and at the same time the volume of MNP traffic has increased 

by leaps and bounds. 

1.16 As a result of this amendment, there will be automatic reduction in ceiling of the charges leviable 

from subscribers for Mobile Number Portability from Rupees Nineteen to Rupees Four. It will be so 

because notification of Telecommunication Tariff (Forty-Ninth Amendment) Order, 2009 prescribed 

the following: - 

“Porting charge payable by the subscriber to the Recipient Operator:- The Per Port Transaction 

charge specified in regulation 3 of the Telecommunication Mobile Number Portability Per Port 

Transaction Charge and Dipping Charge Regulations, 2009(9 of 2009), as ceiling.”  
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