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AR IR fafame gt
e
T3 faoell, 19 TR, 2016

AR ST HREVT (Gl wee) fafvem, 2016

(2016 @1 6)

. 301-7(2) /2015-THUUSEY. —IRA THAR s widiewor i, 1997 (1997 &1 24d7) @1 &RT 11 & IG—GRT
(1) & @ @) & Su-ws (i) 3R (V) & A Ul URT 36 & SfeTTd TSR Bl U WAfckial $1 JAN FR gY, IRAA REAR
fafme wirever, HaR SuHiedr SRevT faftem, 2012 (2012 @7 2) H WM TRA @ oIy wdggRT efaad fafem ee g
THT—

1. (1) 37 fafHi @1 “gRHaR SuHIdaT WRefvT (Gwal i) fafRm, 2016 BT SIQ,
(2) 3 fafrm, TRHR) 19w | gerer @ [ 9 uge i |

2. XEGR IYMIedl eV AR, 2012 (G9@ TwEE, N A AW $E T E) @ 9 (@) 9 Te A 9 ald oy &
fore 1 wral ofR 3@ A Ry MY WPl Pl ECRT SICT;
3. @ fifvdl & ffm 4 #,—
(%) Su—fafrm (2) 4 @ (M) & Iu—ws (iii) # Frferad Su—we forenfia fdar Som, Fma—

“(iii) aTSTR Bl A 3y FT W Icorg B ARY o T o7 & aifdw T B

g3 I8 b a1 YTl R SeT & fog drseR @ Uerhe @) e o (o] dgal 3@ A A Uge oAl 9 aftd T8 srf:

4075 G/2016 (1)
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qErdt o 7 A 6 a1 | e @1 duar dTel THTATE A1 ST & oy R CRe arseR, SrE-1 | ffde ufdar &
AR ST B WL eAfd U G B d18, Tl by o ol @ 3R Agqd—11 # (i ufehar & ofgaR, Iudra
T IR R G4 5 w7 e ([Syadde) fay o @@ &

e iR A 5 oK faRiy SRe aroer & SR% | fobg 77U €, 1 g7ebr FdeRer T8l fobar g |

R T, g

[Far=Ta=-111/4/316T./215(142)]
feoolt 1: qet fafem, SfergEeT HR=m 308—05 /2011—FJATH fTid 06 AV, 2012 & TEA 9RA B ASH, SRRV, 911l T 4
4 fese 06 TAR], 2012 BT YIRN fobm T |
feuplt 2 7ot Al a1 SfeRgE Fw@m 308—05 /2011—FIATH & Ted WA fhar 7 T fadie 11 ek, 2012 1 R B
RIS, SRRV, 9111, T 4 ¥ Y1 ga |
feuelt 3 : qot AT T SARRE @A 308—05 /2011—FGIATH & Ted Y. AL febar 1 A1 T 21 HR), 2012 BT AR
@ IO, MR, Al TS 4 H YR gor |
feuelt 4 @ fafml @1 SoRgEAT =T 308-05 /2011—TYHAITH & Tea Y A fbar A7 Fo f&A1 07 A, 2012 B ARG B
RTSIYE, SRV, A1, @S 4 H YHIRI g |
feuelt 5 ¢ o AT 1 SARRgEAT W@ 30805 /2011—RYHATH & T8 Y WM febar Ty o e 22 Sfafer, 2012 B WRd
& S, FFERY, A1l , TS 4 H YR 3 |
feuelt 6 - Hot Al BT SOREET AT 308—05 /2011—IATH & Ted G- AU BT T Il f&ld 27 FaaR, 2012 BT R
@ OUF, AFERY, A1, T 4 H YHIIT ol |
feuelt 7 : 7ot fafrml @I SHeRgET WR=T 30805 /2011—TIATH & T8 T WM b a7 a3 21 WY, 2013 $ 4RA
@ I, IR, Al TS 4 H YR gor |
feuelt 8 : o1 fafrl a1 SifeRgEET AT 308—03 /2012—FIIATH B e Yo RN fobam @ feiep 03 fawieR, 2013 91 ¥Ra
P RTUF, R, GE-I11 |, s 4 § FHIRTT gorl |
feupelt o - ot ARl a1 SIffgET Fw@m 308—1,/2015-FBTE & qed I WG fhar 7 den fedie 07 SR, 2015 B WRA
& OUF, FAERY, A1, TS 4 H YBIR a7 |
feupelt 10 : Hot fAFRAT 31 SFRRGET F@T 30123 /2015-THUTUSEY & ded Yo WG fhar W don R 16 STaER, 2015 @
WRT & OIUF, SR, 9111 | TS 4 H YbIRR a7 |

feuft 11 : ARG 1O, THAR SUHIGT TRV (qHAT AEeH) I, 2016 (2016 6T 6) & Savdl T HRUN Bl WE BT 2 |
YATHD =T

1. AR &9 ¥ yioewd, fof ariery den sred ffems R wafed fa @ ffeme e A <o o Aasd 941 3 a T e
Ugd Ud (SR @1 OR) Gere B d S & | A5, ol o 78 9w § gevie a1 B e g § Sel el ) g8 8 | gexe
@ AN ¥ gy ¥ ARG ¥ AW 99 R < # gevie @ Sude § e @ Hoawy AMYe e, dasl @ fSelad & e
I oA H Ieora GER W T 2 SR g 9 98 Had fiadn € fF gexie aivd don 9 Rt @1 geer <aw
fara ol i &% 4 U qIed qEH B HU H B GRal & AR B I8 W Dl GEERT H Wi B § A Hew okl &

! fizg 9@ @ RUIE & FJER, dieds Us # 10 Uferm @1 gig 81 4 ferriia i 3 ufd @fed J6ad ave e (Sired) 4 1.38
gfoerd @F gfg B 21
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2.

< # B ST T ST (ST¥e) WAkl B SWIMIA U AIEd gedc? W G &, Hifd AR H IRRAST qREAR Hami
T IR G BB FH BT I 2| T8l 79 & aRRe e # A gevTe weathe o Refy Sarer arate T8 @ 8| W, 2016
@ 3T T& G 10337 TG IRTcI ITHGTN § Daet 31.35 PG IRReIE SUHIGIE 7 2 Se¥e & SWAIA b1 | §6 USR, A,
2016 @ 3T TP < H IR T B U dadt 30 Ufrerd off | wafe arRer SeT SyAmS # Ue af (W7, 2015 9 foeme 9
A, 2016 # TG S ) # 58 VR @ gfg gE, anRe SwEel, fR gexiet @ g fhn, @ wen ¥ e a9y
(31032015 ¥ 31.032016) H 16 Wlcrew 1 Hell g B¢ | VA el BN & b aqHe SUMIdel, [T geRe @1 A B @
BRI & R UAT o g &, 7 AU T (§e¥e) & SWINT I FT oA & R, o T 9T W S gL N €, 9 §eRe W I @
forg IRG € 81 %6 €1 399 Udl Fefdl & fob aRRel $exe @l Ue # UR AN @1 FAlfaal HiT UeT & AW JMY( UE Bl AR
o U3 o W& 2 | FrEfoRad BRI S § GRIRG STXe Bl AU @ A H 3Ry Seuw Y E § —

(i) T WeRaT AR I W HA e aerar

(ii) go¥ic @ ITAAET &1 (39 9 @ e #) oW g
(iii) T T¥AC Faval Bl FHI

(iv) wid Swedrel ¥ e @ IR-ag

fAfdare w7 F o wed € 5 A RLveR Fwia IuHadstt # S wRaml @ R-TEAdr $eE & FH SR & TE GRUT A |
& 2| T B A, TR 3 Swedel § @ Riewd ww g8 § R o T 7 6 aoR # Suee Rim S am el foR
NG IRR (I SE-IF & AW A AF I N £) ST6 Y 98T G Ay 18§ i 3 A UG aISeR! & dedl i
T50 8 A ¢ | YR EAR RIS WiRer (BT §9 o UTRIRYT el TR &)  SREdR SUMIe Re JifFRm, 2012 (R
T T SRATISR, 2012 B8 A1 ©) & A § WRIUT CRE a9aR o BA9d & 4R, a1 YaTm Judl @, 5 90 A & offdas
& g, arel Ry OR% ISR B IHT IR T B |

Tg A T B fF 7 Swie, Rre get € § aeRe eve (310 AeTEe 2eiT W) 1 SWMTe 9l Y% f6AT B, 980 99 ST
(§c¥ic) Wamll @1 SWHIA IR W@ € 3Hfo ST-U% FAE B @) NG 3T e, I gRT TS Y ST-Ud BT ST dcgd F Td
g1 few 1 SWIM & 991 R 9T 8| e @1 SWAl el [Gar 1 s, du ol WA B W S IR ford S 2 |
gROTRE®Y, W STHTasll & forg oy FmeTse SeT &l @] Yo 954 offs 1 9T 8 | o fied §e 9w 9 Suiaei a1 Remd
ST B IR-FEad | H6d 2

YRATI REAR AW e o se-Ue (% $eT Ml fae oR% a9eR) & oy odl dudm s@i & dee § 7R UIe §¢
g O W ®Y ¥ IRReN e & HHia STHiaell o fiami &1 fR1ex ex @ forg off 2

TIRERT 7 R SeT Sueel SR el foRy SR arseRl & e ¥ o ofdl e ol arel gemal @ ffi weget w AR o B
g oT of o Al sifdreped e ofafey r 8, O gacidl & fog & S Wil fo Riw SeT Suere @i g | fodl off e yerdr & qead
R 7Y fiis STHEel & W ¥ frfaiad st e § -

() el IR (¥ <) HdES S, 3N

(i) T SUHIEdT o1 forell SEY Wl URIAT @ Wedd $l BIeds 3T § |

YIS B S a1 AR FT TH g91 9T Sl Yive STHIe 1 o § 9 @ U e w9 ¥ e qae el § | Wl
YR @l 3 T aBER! (A GAREd $ & foft $9 SRE &AM W W ISl $I T Hag o @ fore Ay

2 geTe BT SWATA G el oT 94 TSI SUMITT ST SRt 31U AIdTgel eevied (I amReld ®7 ) | &R 2 |
3 gl ST SUIRT ATd, 2015 BT TG RIS & 285431 CREIged (S1)) W 9gaR AT, 2016 # AT fOATE! H 451185 Il &1 T © |
4 SR BT T R el SUNIGAAT B AT 31.03.2015 B 27.04 PRIS I TGP 31.03.2016 P 3135 BRIS & TS 3|
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10.

11.

T E| R Q39 W & STIaT auiR H ARE et SR @ dard # e § | uRvmRawy, T8 Srdedii @ fog ae-ve,
i SwiEel & T-XC I g # Fwl ol B € ok TR dR W Y e AR FheR o Jid Saderd 88 HIE W
AR TH 9 & 9 B 2|

SWRIT & uRved #, “Riw Ser’ TS & forg ua av (365 o) @ e e srafdy @ Sfud wlid g &, e e dwia
TS, B TTRA ST YoR AR eI & YT Tad ITHIGN Bl ST o & fofg @ o a1y |

IS 7 f 365 faal T o Jua arel “Riw S THCH BT SIART < | WaT YeTaiel @1 gAafed STl Seiel o U e @ for
e ey Suder 2| o @ o # HH ST ARl FT SR o dlel Ui, R 9 IuHied, S A # el Ser
A1 F ITAN Tl IR @ &, I 39 MG a1 T 3@ F Al B YR AR ST 8 Fhd © | 3R Wl YSTl $9 TRE B
HHYD TG TUCel BRI & dl Ueell IR S G IWIN R ATl Dy U], ST 13l Bl STAN $R & forg U &l i
S odl QT A & T IR-TR IR Bl TAIde BRI B T A8 G| T oW H gewe @1 48 geq Y\ ¥ o
IRUIFRAET <A & FHIfoTH—aMfie A et 8 |

TIRERYT TR HaT JaTarell @1 CRIMISIR, 2012 & SING A Aoal Ry CR% dISeR @ 40l & 3R % e o arsa) &
Uore v forg duar srafY 1 365 T (@M # 90 M) % d@M @ AN <F @1 WA awal 7| ok Riw ST @M aren
THET P e 3 Aiver 90 Al @ W W A¥edd UF 9y BRfl | I8 QIR o § {6 R S oM TR &) arel T
T BT ¥E I G Y 10 TW AT G O b Aeda H B FE fby WG, wfeq AR, 2012 § wen (e vadd
T ardt Bl T e AR

Remal § foufrl amfya a1 & fov e 9o & 91 gie i TRy Ear Rfeme mifier @ dewmse )
Aers 6y MY o | Raurae! 7 Riw o1 wadid) 39 e ol QT @ YR B R IEE S A WA {51 2| U @R w9
YR A G e f ofovext &) SudAnTadiel 3 §E TRy /99wEe & MiYed ST S @) URe B @l agAfa & S
MY MM TH TBR & ITIRTG], e¥ic ST H A 8 G, A 6 IR TR fafams miexer & e @l &
for far g FefRor fftem & sgen 7w mr | Riw Ser A @ dudr o/[fy @ 365 T 0F dem @1 SIgAfe Wl
AishaT & QR RS | g el Afed Wi W6l geal W Affhd @e-fehar w1 @ ae @ g |

TELECOM REGULATORY AUTHORITY OF INDIA

NOTIFICATION
New Delhi, the 19th August, 2016

TELECOM CONSUMERS PROTECTION (TENTH AMENDMENT) REGU LATIONS, 2016
(6 OF 2016)

No. 301-7(2)/2015-F&EA.—n exercise of the powers conferred by sectionr8&d with sub-clauses (i) and

(v) of clause (b) of sub-section (1) of section dfilthe Telecom Regulatory Authority of India A&Q97 (24 of 1997),
the Telecom Regulatory Authority of India herebykes the following regulations further to amend ffedlecom
Consumers Protection Regulations, 2012 (2 of 20i&pely:-

1.
2016;

2.

(1) These regulations may be called the Telecoms@uers Protection (Tenth Amendment) Regulations,

(2) They shall come into force from ttee of their publication in the Official Gazette.

In regulation 2 of the Telecom Consumers Protecfegulations, 2012 (hereinafter referred to as the

principal regulations), in clause (0), the wordsr“& period not exceeding ninety days” and provikeseunder shall

be omitted;
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3.

In regulation 4 of the principal regulations,—

(a) in sub-regulation (2), in clause (c), for suduse (iii), the following sub-clause shall be gitbted, namely-

“(iii) clearly indicates the validity period of theoucher which shall not exceed ninety days:

Provided that the service provider may offer a Ymrcexclusively for data with validity period natoeeding
three hundred sixty five days:

Provided further that the Special Tariff Voucher &S or data, having validity of more than sevagsj may be
renewed after obtaining the explicit consent of tmmsumer in accordance with the procedure specifie
Schedule | and shall be deactivated, at any timehe request of the consumer, in accordance Wwéltptocedure

specfied in Schedule II:

Provided also that no Special Tariff Voucher sbhallrenewed after its tariff has been revised.

SUDHIR GUPTA, Secy.
[ADVT.-I1/4/Exty./215(142)]

Note. 1. - The principal regulations were publishedhe Gazette of India, Extraordinary, Part I, Sectd dated the
6th January, 2012 vide notification No. 308-5/20QDS dated the 6th January, 2012.

Note. 2. — The principal regulations were amenddd Notification N0.308-5/2011-Q0OS and publishadhe Gazette
of India, Extraordinary, Part lll, Section 4 datbe 11" January, 2012.

Note. 3. — The principal regulations were furtaenended vide Notification N0.308-5/2011-QOS andliphéd in the
Gazette of India, Extraordinary, Part lll, Sectibdated the ﬁFebruary, 2012.

Note. 4. - The principal regulations were furtiaenended vide Notification N0.308-5/2011-QOS andliphbd in the
Gazette of India, Extraordinary, Part Ill, Sectbdated the 7th March, 2012.

Note. 5. - The principal regulations were furtheresded vide Notification N0.308-5/2011-QOS and jsingld in the
Gazette of India, Extraordinary, Part |1, Sectibdated the 22 October, 2012.

Note. 6. — The principal regulations were furthemrended vide Notification N0.308-5/2011-QOS andlipbbd in the
Gazette of India, Extraordinary, Part IIl, Sectibdated the 2'f November, 2012.

Note. 7. — The principal regulations were furthenended vide Notification N0.308-5/2011-QOS andliphéd in the
Gagzette of India, Extraordinary, Part lll, Sectibdated the ZiFebruary, 2013.

Note. 8. — The principal regulations were furtaenended vide Notification N0.308-3/2012-Q0OS andliphéd in the
Gazette of India, Extraordinary, Part Ill, Secttbdated the 3rd December, 2013.

Note. 9. — The principal regulations were furthemrended vide Notification N0.308-1/2015-QOS andlipbbd in the
Gazette of India, Extraordinary, Part Ill, Sectbdated the 7th August, 2015.

Note. 10. — The principal regulations were furtharended vide Notification No. 301-23/2015-F&EA gniblished in
the Gazette of India, Extraordinary, Part Ill, $&c#4 dated the 16th October, 2015.

Note. 11. - The Explanatory Memorandum explainsaiiects and reasons of the Telecom Consumersdiootg Tenth

Amendment) Regulations, 2016 (6 of 2016)

Explanatory Memorandum

1. The policy and regulatory framework in the teleceettor focusing on competition, private participatand

light-touch regulations has lead to a near-univeasaess and affordability of mobile telephonylie tountry.
However, it has, so far, not been as successfprieading Internet access services in the coufig.countries
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which are ahead of India in the growth curve on efskaternet have witnessed a remarkable boostdamemic
growth, expansion in opportunities and improvemienservice delivery on account of increase in Imger
access International experience indicates that use tdrhet serves as an enabler to accelerate growivaly
of fueling efficiency and innovation. At the saniae, it helps in achieving inclusiveness. The pt&rsocio-
economic benefits accruing out of the use of Irdegeem to suggest that India can immensely beihéfie

government and businesses make concerted effoetsstae that Internet access services reach tarahall.

Most of the Internet users in the country consurag dinternet) services on their mobile handsets the
market for wire line telecommunication servicedridia is much less developed. Even in the wireteggment,
the situation of Internet subscription has not beery impressive. Only 31.35 crore wireless suless used
Internet out of a total wireless subscriber bas&0&.37 crore at the end of March, 2016. Thus #reepation of
wireless Internet in the country was only 30% aténd of March, 2016. While the wireless data usggawv by
about 58% in one year (from the Quarter ending Mag®15 to the quarter-ending March 2016), the leg®
subscriber base, which used Intefngtew by mere 16% in a year (from 31.03.2015 t®32016. It seems that
the existing subscribers, having discovered theefitsnof Internet usage, have increased their copgion of
data (Internet), but the non-connected are notngethduced to access internet. Apparently, thdlemges in
improving wireless Internet penetration have beaemfboth, the demand side as well as the supply. Sitie

following reasons seem to be plaguing the adopifomireless Internet in the country:

® Low level of literacy and even lower digital litexa

(i) Low perceived utility of Internet

(i) Lack of adequate Internet coverage

(iv) Non-affordability of data amongst marginal consusner

. Undisputedly, non-affordability of data offerings bne of the major factors of poor uptake of Irgern

particularly amongst the marginal consumers. Inrgeent past, the Authority, has received many daimis
from the consumers stating that the ‘special tarifficher with only data benefits’ (popularly knowas data-
packs) available in the market are unaffordablénéon because most of such vouchers have a very srod
of validity. As per the framework for tariff vouctseestablished by Telecom Regulatory Authority radi&
(hereinafter, referred to as, the Authority) thrbuthe Telecom Consumers Protection Regulations2 201
(hereinafter, referred to as TCPR, 2012), the serproviders can offer special tariff vouchers vétiperiod of

validity not exceeding 90 days.

It is understood that many consumers, who haventlcdegun using wireless Internet (on their mobile
handsets), consume much less data (Internet) senviberefore, a significant portion of the voluofedata
offered in the data-packs subscribed by them resnainitilized by the time expiry date of data-packvas. The
unutilized data in the data-pack is forfeited upaipiry of the period of validity. As a result, thfective price
per Megabyte of data to such consumers turns obetmuch higher. Hence the recent consumer contplain

regarding non-affordability of data-packs.

1 As per a World Bank report, a 10% increase in #hbaad Internet penetration increases the per c&pitas
Dommestic Product (GDP) by 1.38% in the develomiogntries.

2 About 94% subscribers who use Internet consuroe their mobile handsets (i.e. wirelessly).

® The wireless data usage grew from 285431 TeralfJi®sin Quarter ending March, 2015 to 451185 TB in
quarter-ending March, 2016.

* The subscriber base which used wireless Intehastgrown from 27.04 crore as on 31.03.2015 to53drGre
as on 31.03.2016.
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5.

10.

11.

Requests have been received in TRAI seeking longkdity for data-packs (i.e. Special Tariff Vouckewith

only data benefits) apparently to address the conmemarginal consumers of wireless Internet.

The Authority has examined the various aspecth®fsuggestion to have longer validity in respecEpécial
Tariff Vouchers providing only data. The questianses as to the maximum validity period that cobkl
allowed for STVs that provide exclusive data. Tle¢ af new prepaid consumers on any service progider

network comprises of the following categories:

® First-time mobile consumers; and
(i) Consumers who have migrated from some other sepviméder’s network.

Intuitively, a significant portion of both of théae-mentioned categories of consumers are relgtivere price
sensitive than an average pre-paid consumer. Titviceseproviders devise strategies to serve suctswoers
through cheaper tariffs to ensure long-term loyaltlevertheless, such consumers keep looking foremor
attractive offers in the market. As a result, thero-rate for such consumers is much higher tharctturn-rate
of average prepaid consumers and apparently thagesdifetime of a new prepaid mobile connectiorinishe

range of six months to a year.

Keeping in view the above, it appears reasonableap the maximum period of validity for the “daialy”
STVs, which are intended to be offered to attraatgimal consumers, first-time data users and p@esitive

consumers, as one year (365 days).

It is expected that allowing “data only” STVs toveavalidity up to 365 days, exclusively targetediata usage,
would provide more flexibility to the service prders to offer innovative data products. The consameho

use less of data services than average and thbseang presently not using any data services kebylto be the
primary target consumers of such longer validityVSTIf the service providers make available attvect
products of this kind, many first-time data usemiid be induced to try consumption of data servasethey may
not be required to activate voucher frequently beeaof longer validity. This is likely to boost émhet

penetration in the country and, in turn, would reapio-economic benefits to the country.

The Authority proposes to allow Access Service Riens to allow an increase in validity up to 365/sla
(presently 90 days) for offering a voucher exclagivfor data within the category of existing Spédiariff
Voucher allowed through the TCPR, 2012. Thus an SN “data only” benefits would be allowed to be
offered with maximum one year validity instead adiximum 90 days presently. It is reiterated thahsBEVs
providing “data only” benefits must satisfy all abtions of a STV as specified in TCPR, 2012 inchgdthat
these shall not be offered in denominations of Ra® or multiples thereof.

The draft regulation alongwith the Explanatory Mearaum was placed on TRAI website inviting commaits
stakeholders. The stakeholders have overwhelmiwglgomed the proposal to allow longer validity fdata
only’ STVs. The suggestions of one Telecom SeriAoavider that the operators should be allowed terahe
usage of certain apps/websites free to the usemas such users can be on boarded as internet wss not
found consistent with the TRAI regulations on diffietial pricing of data services. The enhancemenglidity
of ‘data only’ STVs up to 365 days has been allowéidr due consideration of all related issuesuidiclg the

suggestions received from the stakeholders duhegonsultation process.

Uploaded by Dte. of Printing at Government of iénBress, Ring Road, Mayapuri, New Delhi-110064
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