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GOVERNMENT OF THE  NATIONAL  CAPITAL  TERRITORY  OF  DELHI 

 

 �द�ली िव	ुत िविनयामक आयोग �द�ली िव	ुत िविनयामक आयोग �द�ली िव	ुत िविनयामक आयोग �द�ली िव	ुत िविनयामक आयोग     अिधसूचनाअिधसूचनाअिधसूचनाअिधसूचना    �द�ली, 7 जून, 2016 
fnYyh fo|qr iznk; lafgrk vkSj vuqikyu ekud ¼pkSFkk la'kks/ku½ fofu;e] 2016     संससंंसं. . . . एफएफएफएफ. . . . 17171717((((85858585)/)/)/)/इंिजइंिजइंिजइंिज././././डीईआरसीडीईआरसीडीईआरसीडीईआरसी////2012012012013333----11114444////4074407440744074////520520520520.—fo|qr vf/kfu;e] 2003 dh /kkjk 108 ds varxZr 

jk-jk-{ks= fnYyh ljdkj ls izkIr funZs'kksa ds vuqikyu esa vkSj fo|qr vf/kfu;e] 2003 dh /kkjkvksa 57] 86 rFkk 181 ds lkFk 
ifBr fo|qr vf/kfu;e] 2003 dh /kkjk 50 }kjk iznÙk 'kfDr;ksa dk iz;ksx djrs gq,] fnYyh fo|qr fofu;ked vk;ksx ,rn~}kjk 
^^fnYyh fo|qr iznk; lafgrk vkSj vuqikyu ekud fofu;e] 2007^^ ¼blds i'pkr ^^eq[; fofu;e^^ ds :i esa mfYyf[kr½ esa] 
la'kks/ku gsrq fuEufyf[kr fofu;e cukrs gSaS %& 

1.0 laf{kIr 'kh"kZd vkSj izkjaHku   

¼1½ bu fofu;eksa dks fnYyh fo|qr iznk; lafgrk vkSj vuqikyu ekud ¼pkSFkk la'kks/ku½ fofu;e] 2016 dgk tk,A 

¼2½ ;s fofu;e rRdky izHkko ls ykxw gksaxsA 

2.0 eq[; fofu;eksa ds fofu;e 63 esa la'kks/ku% 

^^f'kdk;r nk;j djus dh izfØ;k^^ laca/kh eq[; fofu;eksa ds fofu;e 63 ds [kaM ¼vi½ dh fo"k;oLrq dk la'kks/ku fuEufyf[kr 
dks izfrLFkkfir djds fd;k tk,xk% 

“vi. fu/kkZfjr le; lhek esa f'kdk;rksa ds lek/kku ds laca/k esa lHkh f'kdk;rksa dh fuxjkuh dsanzhÑr f'kdk;r izkfIr dsanz }kjk 
dh tk,xhA  

vk;ksx }kjk le;&le; ij lwphc) fctyh dVkSrh ¼vkmVst½ dk C;ksjk fofufnZ"V fd, vuqlkj lwfpr fd;k tk,xkA 

vuqKfIr/kkjh fnYyh esa lHkh vlwphc) fctyh dVkSrh ¼vkmVstksa½ dh lwpuk yksdiky dks izLrqr djsxkA nSfud vlwphc) 
fctyh dVkSrh dk lkj vlwphc) fctyh dVkSrh ds nks fnu ds Hkhrj rFkk O;fDrxr fctyh dVkSrh dk C;ksjk] {kfriwfrZ] ;fn 
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dksbZ gks] ds lkFk bu fofu;eksa ds varxZr fu/kkZfjr izk:i esa] vlwphc) fctyh dVkSrh ds 105 fnuksa ds Hkhrj izLrqr fd;k 
tk,xkA** 

3.0 eq[; fofu;eksa ds fofu;e 69 esa la'kks/ku% 

^NwV^^ laca/kh eq[; fofu;eksa ds fofu;e 69 ds ikB dk la'kks/ku fuEufyf[kr dks izfrLFkkfir djds fd;k tk,xk% 

“(i)  bl fofu;e esa fu/kkZfjr fu"iknu ds ekud vizR;kf'kr ?kVukvksa tSls ;q)] fonzksg] ukxfjd fojks/k] naxk] ck<+] pØokr] 
fctyh fxjuk] Hkwdai] rkykcanh] vfXu] rksM+&QksM+] ukdkcanh vkfn tksfd vuqKfIr/kkjh dh LFkkiukvksa vkSj xfrfof/k;ksa dks 
izHkkfor djrs gSa] dh fLFkfr esa fuyafcr jgsaxsA 

(ii) jkT; Vªkalfe'ku mi;ksfxrk rFkk@vFkok dsanzh; Vªkalfe'ku mi;ksfxrk] fxzM foQyrk] Vªkalfe'ku ykblsalh usVodZ esa =qfV 
;k jkT; yksM fMLiSp dsanz }kjk fn, x, funZs'kksa ds dkj.k vFkok fdlh vU; dkj.k ls ;fn mYya?ku gksrk gS rks ,slk 
mYya?ku ftl ij forj.k vuqKfIr/kkjh dk ;Fkksfpr fu;a=.k ugha gS] bl fofu;e esa ekStwn ekud ds xSj&vuqikyu dks 
mYya?ku ugha ekuk tk,xk vkSj forj.k vuqKfIr/kkjh] dks izHkkfor miHkksDrk¼vksa½ dks dksbZ Hkh {kfriwfrZ ugha djuh iM+sxhA** 

4.0 eq[; fofu;eksa dh vuqlwph&1 esa la'kks/ku% 

^fu"iknu ds xkjaVh'kqnk ekud^^ laca/kh eq[; fofu;eksa esa vuqlwph&1 ds ^^fo|qr vkiwfrZ ds iqu%LFkkiu^^ ds [kaM&1 dh 
fo"k;oLrq dks la'kksf/kr djds fuEu :i esa cnyk tk,xk% 

 
fo|qr vkiwfrZ foQyrk ds dkj.k dh izÑfr cgkyh gsrq vf/kdre le;&lhek  

(i) ¶;wt mM+uk vFkok fefu,pj lfdZV czsdj fxjuk 

 

rhu ?kaVs ds Hkhrj  

(ii) lfoZl ykbu VwVuk] [kEHks ls lfoZl ykbu pVd tkuk rhu ?kaVs ds Hkhrj 

(iii) forj.k ykbu @ flLVe esa [kjkch] 100 ls vf/kd miHkksDrk 
izHkkfor 

oSdfYid lzksr ls nks ?kaVs ds Hkhrj cgky djus gsrq 
vLFkk;h vkiwfrZ 

 

[kjkch dk ifj'kks/ku rFkk blds mijkar 12 ?kaVs ds 
Hkhrj lkekU; fo|qr vkiwfrZ dh cgkyh 

(iv) forj.k VªkalQkeZj esa foQyrk@ty tkuk] 100 ls vf/kd 
miHkksDrk izHkkfor 

 

nks ?kaVs ds Hkhrj eksckby VªkalQkeZj vFkok vU; 
cSd&vi ds tfj, vkiwfrZ dh vLFkk;h cgkyhA 

48 ?kaVs ds Hkhrj [kjkc gq, VªkalQkeZj dh cgkyh 

(v) gkbVSU'ku eSUl foQy gks tkuk] 100 ls vf/kd miHkksDrk 
izHkkfor 

  

 

nks ?kaVs ds Hkhrj fo|qr vkiwfrZ dh vLFkk;h cgkyhA 

12 ?kaVs ds Hkhrj [kjkch esa ifj'kks/kuA 
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(vi)  fxzM ¼33 dsoh vFkok 66 dsoh½ lcLVs'ku esa leL;k] 100 ls 
vf/kd miHkksDrk izHkkfor 

 

 

nks ?kaVs ds Hkhrj oSdfYid lzksr ls vkiwfrZ dh cgkyhA 

oSdfYid lzksr ij vf/kd Hkkj iM+us ls cpkus gsrq 
jksLVj vk/kkfjr Hkkj dk de fd;k tkukA 

 48 ?kaVs ds Hkhrj ejEer rFkk lkekU; vkiwfrZ dh 
cgkyhA 

(vii) fo|qr VªkalQkeZj dh foQyrk] 100 ls vf/kd miHkksDrk 
izHkkfor 

 

 

 

 

nks ?kaVs ds Hkhrj oSdfYid lzksr ls vkiwfrZ dh cgkyhA 

oSdfYid lzksr ij vf/kd Hkkj iM+us ls cpkus gsrq 
jksLVj vk/kkfjr Hkkj dk de fd;k tkukA 

72 ?kaVksa ds Hkhrj deh'ku dks izfrLFkkiu@la'kks/ku 
dkjZokbZ lwfpr dh tk, rFkk 15 fnuksa esa fo|qr 
VªkalQkeZj dh izfrLFkkiu djuk@cnyukA 

(viii) lwphc) fo|qr dVkSrh ¼vkmVst½   12 ?kaVksa ls vf/kd ugha gksxh rFkk 6-00 cts vijkg~u 
rd vkiwfrZ dh cgkyh gksxhA 

(ix) jksLVj yksM 'kSfMax] 100 ls vf/kd miHkksDrk izHkkfor  oSdfYid lzksr ij vf/kd Hkkj iM+us ls cpus ds fy, 
jksLVj vk/kkfjr yksM 'kSfMax djuk rFkk fo'ks"k {ks= esa 
yksM 'kSfMax ,d Ckkj esa nks ?kaVs ls vf/kd ugha gksxkA 

(x) ehVj dk ty tkuk 

 

Ng ?kaVs ds Hkhrj tys gq, ehVj dks ckbikl djds 
vkiwfrZ dh cgkyhA 

rhu fnu esa tys gq, ehVj dks cnyuk 

(xi) LVªhV ykbV dh [kjkch 72 ?kaVs esa cgkyh 

[Li"Vhdj.k% og fo|qr dVkSrh ftldk C;ksjk vuqKfIr/kkjh dh osclkbV ij ,d fnu igys ls miyC/k gksrk gS] lwphc) 

fo|qr dVkSrh dgyk,xhA mfpr gksxk fd vuqKfIr/kkjh izHkkfor miHkksDrkvksa dks vfxze :i ls ,l,e,l Hkh HkstssA] 

5.0 eq[; fofu;eksa ds vuqlwph&III esa la'kks/ku 
¼d½ ^^fu"iknu ds xkjaVh'kqnk ekud rFkk pwd ds ekeys esa miHkksDrkvksa dks {kfriwfrZ^^ laca/kh eq[; fofu;eksa dh 

vuqlwph&III esa ^^fo|qr vkiwfrZ dh foQyrk^^ laca/kh vuqPNsn 6 dh fo"k;oLrq dks fuEufyf[kr dks izfrLFkkfir djds 
la'kks/ku fd;k tk,xk% 

lfoZl {ks= ekud xkjaVh'kqnk ekudksa dks iw.kZ u djus ds 

ekeys esa miHkksDrk dks ns; {kfriwfrZ 

6. fo|qr vkiwfrZ dh foQyrk 

(i) ¶;wt mM+uk vFkok ,elhch fxjuk 

 

rhu ?kaVs ds Hkhrj  izfr miHkksDrk 100 #i, izfr ?kaVk 
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(ii) lfoZl ykbu VwVuk] [kEHks ls lfoZl 

ykbu pVd tkuk 

rhu ?kaVs ds Hkhrj izfr miHkksDrk 100 #i, izfr ?kaVk 

(iii) forj.k ykbu @ flLVe esa [kjkch] 

100 ls vf/kd miHkksDrk izHkkfor 

oSdfYid lzksr ls nks ?kaVs ds 

Hkhrj cgky djus gsrq vLFkk;h 

vkiwfrZ 

 

pwd ds igys nks ?kaVs ds fy, izfr 

miHkksDrk 50 #i, izfr ?kaVk blds ckn 

izfr miHkksDrk 100 #i, izfr ?kaVk 

[kjkch dk ifj'kks/ku rFkk blds 

mijkar 12 ?kaVs ds Hkhrj lkekU; 

fo|qr vkiwfrZ dh cgkyh 

                     - 

(iv) forj.k VªkalQkeZj esa foQyrk@ty 

tkuk] 100 ls vf/kd miHkksDrk izHkkfor 

 

nks ?kaVs ds Hkhrj eksckby 

VªkalQkeZj vFkok vU; cSd&vi 

ds tfj, vkiwfrZ dh vLFkk;h 

cgkyhA 

pwd ds igys nks ?kaVs ds fy, izfr 

miHkksDrk 50 #i, izfr ?kaVk blds ckn 

izfr miHkksDrk 100 #i, izfr ?kaVk 

48 ?kaVs ds Hkhrj [kjkc gq, 

VªkalQkeZj dh cnyh 
                 - 

(v) gkbVSU'ku eSUl foQy gks tkuk] 100 

ls vf/kd miHkksDrk izHkkfor 

 

nks ?kaVs ds Hkhrj fo|qr vkiwfrZ 

dh vLFkk;h cgkyhA 

pwd ds igys nks ?kaVs ds fy, izfr 

miHkksDrk 50 #i, izfr ?kaVk blds ckn 

izfr miHkksDrk 100 #i, izfr ?kaVk 

 12 ?kaVs ds Hkhrj [kjkch esa 

ifj'kks/kuA 
                   - 

(vi) fxzM ¼33dsoh vFkok 66 dsoh½ 

lcLVs'ku esa leL;k] 100 ls vf/kd 

miHkksDrk izHkkfor 

nks ?kaVs ds Hkhrj oSdfYid lzksr 

ls vkiwfrZ dh cgkyhA 

pwd ds igys nks ?kaVs ds fy, izfr 

miHkksDrk 50 #i, izfr ?kaVk blds ckn 

izfr miHkksDrk 100 #i, izfr ?kaVk 

 oSdfYid lzksr ij vf/kd Hkkj 

iM+us ls cpkus gsrq jksLVj 

vk/kkfjr Hkkj dk  de fd;k 

tkukA 

                     - 

 48 ?kaVs ds Hkhrj ejEer rFkk 

lkekU; vkiwfrZ dh cgkyhA 
                    - 

(vii) fo|qr VªkalQkeZj dh foQyrk] 100 

ls vf/kd miHkksDrk izHkkfor 

 

nks ?kaVs ds Hkhrj oSdfYid lzksr 

ls vkiwfrZ dh cgkyhA 

pwd ds igys nks ?kaVs ds fy, izfr 

miHkksDrk 50 #i, izfr ?kaVk blds ckn 

izfr miHkksDrk 100 #i, izfr ?kaVk 
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 oSdfYid lzksr ij vf/kd Hkkj 

iM+us ls cpkus gsrq jksLVj 

vk/kkfjr Hkkj dk  de fd;k 

tkukA 

                   - 

 izfrLFkkiu@la'kks/ku dkjZokbZ 72 

?kaVksa ds Hkhrj deh'ku dks lwfpr 

dh tk, rFkk 20 fnuksa esa fo|qr 

VªkalQkeZj dh izfrLFkkiu@ 

ifj'kks/ku fd;k tkukA 

                   - 

(viii) lwphc) fo|qr dVkSrh  12 ?kaVksa ls vf/kd ugha gksxk rFkk 

mfpr gksxk fd 6-00 cts 

vijkg~u rd vkiwfrZ dh cgkyh 

dh tk,A 

                  - 

(ix) jksLVj yksM 'kSfMax] 100 ls vf/kd 

miHkksDrk izHkkfor 

oSdfYid lzksr ij vf/kd Hkkj 

iM+us ls cpus ds fy, jksLVj 

vk/kkfjr yksM 'kSfMax djuk rFkk 

fo'ks"k {ks= esa yksM 'kSfMax ,d 

Ckkj esa nks ?kaVs ls vf/kd ugha 

gksxkA 

pwd ds igys nks ?kaVs ds fy, izfr 

miHkksDrk 50 #i, izfr ?kaVk blds ckn 

izfr miHkksDrk 100 #i, izfr ?kaVk 

(x) LVªhV ykbV dh [kjkch 72 ?kaVs esa cgkyh pwd ds izR;sd fnu ds fy, 50 #i, 

 
¼[k½ vuqPNsn 6 ds fy, fuEufyf[kr fVIi.kh tksM+h x;h gS%& 
fVIi.kh% ;fn izHkkfor miHkksDrkvksa dh la[;k 100 rd gS rks fo|qr vkiwfrZ dh cgkyh dk vf/kdre le; 3 ?kaVs gksxk rFkk 
ns; {kfriwfrZ fofufnZ"V 3 ?kaVksa ls ijs izfr miHkksDrk 100 #i, izfr ?kaVk gksxhA 

¼x½ ^^fu"iknu ds xkjaVh'kqnk ekud rFkk pwd ds ekeys esa miHkksDrkvksa dks {kfriwfrZ^^ laca/kh eq[; fofu;eksa dh vuqlwph&III 
dh rkfydk ds var esa ^^{kfriwfrZ jkf'k ds Hkqxrku dh i)fr^^ ds [kaM 2 ds ckn fuEu [kaMksa dks tksM+k tk,xk% 

4.  fo|qr vkiwfrZ dh foQyrk ¼vuqlwph&III dk vuqPNsn 6½ ds fy, {kfriwfrZ% 

(i) fo|qr vkiwfrZ dh foQyrk ds ekeys esa] vuqKfIr/kkjh }kjk fu"iknu ds ekud iw.kZ djus esa foQy gksus ds dkj.k] 
vuqKfIr/kkjh uCcs ¼90½ fnuksa ds Hkhrj fctyh vkiwfrZ gsrq orZeku rFkk@vFkok Hkkoh fcyksa esa lek;kstu ds ek/;e ls 
izHkkfor miHkksDrk¼vksa½ dks {kfriwfrZ dk Hkqxrku djsxkA 

(ii) fctyh vkiwfrZ dh foQyrk ds ekeys esa] {kfriwfrZ ds Hkqxrku ds mís'; ds fy, pwd vof/k dks izFke f'kdk;r feyus 
ds le; ls fctyh dh vkiwfrZ dh cgkyh gksus rd] cgkyh dh fu/kkZfjr vof/k dks NksM+dj ekuk tk,xkA 

(iii) ;fn vuqKfIr/kkjh {kfriwfrZ dk Hkqxrku djus esa vlQy gksrk gS rks izHkkfor O;fDr yksdiky ds ikl tk ldrk gSA 

(iv) ;fn {kfriwfrZ dk nkok yksdiky }kjk lgh ekuk tkrk gS] rks bu fofu;eksa dh vuqlwph&III ds vuqlkj yksdiky }kjk 
{kfriwfrZ dk fu/kkZj.k 5000@& #i, dh nj ls vFkok ns; {kfriwfrZ dh ikap xquk jkf'k tks Hkh vf/kd gks] fd;k tk,xkA 

(v) ;fn {kfriwfrZ yksdiky }kjk lqjf{kr lgh ekuh tkrh gS rFkk vuqKfIr/kkjh izHkkfor miHkksDrk¼vksa½ dks {kfriwfrZ vnk 
djus esa foQy jgrk gS rks izHkkfor miHkksDrk¼vksa½ bl vf/kfu;e dh /kkjk 142 ds varxZr funZs'kksa ds xSj&vuqikyu ds fy, 
vk;ksx ds ikl tk ldrs gSaA 

(vi) vuqKfIr/kkjh }kjk nh xbZ {kfriwfrZ dh jkf'k vuqKfIr/kkjh ds lexz jktLo vko';drk ¼,vkjvkj½ esa olwy fd, tkus 

ds fy, LohÑr ugha gksxhA 

;w- ds- R;kxh, lfpo 
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DELHI  ELECTRICITY  REGULATORY  COMMISSION 

NOTIFICATION 

Delhi, the 7th June, 2016 

Delhi Electricity Supply Code and Performance Standards (Fourth Amendment) Regulations, 2016 

F. 17(85)/Engg./DERC/13-14//4074/520.—Pursuant to the directions received from the Government of 

NCT of Delhi under Section 108 of the Electricity Act, 2003 and in exercise of the powers conferred by 

Section 50 of the Electricity Act, 2003, read with Sections 57, 86 and 181 of the Electricity Act, 2003,  the 

Delhi Electricity Regulatory Commission hereby makes the following Regulations to amend the  “Delhi 

Electricity Supply Code and Performance Standards Regulations, 2007”  (hereinafter referred to as “the 

Principal Regulations”): 

1.0 Short title and commencement  

(1) These regulations may be called the Delhi Electricity Supply Code and Performance Standards 

(Fourth Amendment) Regulations, 2016. 

(2) These regulations shall become applicable with immediate effect.  

2.0 Amendment of Regulation 63 of Principal Regulations: 

The contents of clause (vi) of Regulation 63 of the Principal Regulations on ‘Procedure for lodging 

complaint’ shall be amended by substituting the following : 

“vi. All complaints shall be monitored by the Centralized Complaint  Receiving Centre regarding 

resolution of the complaint within the stipulated time limit.  

The details of scheduled Power Outages shall be informed in the manner as may be specified by the 

Commission from time to time.  

The Licensee shall submit to the Ombudsman, the information of all unscheduled power outage of 

their area in Delhi. The summary of daily unscheduled power outages shall be submitted within  

2 days of the unscheduled power outages and details of individual power outage along with 

compensation, if any, within 105 days of unscheduled power outage in the format to be prescribed 

under these Regulations.”    

3.0 Amendment of Regulation 69 of Principal Regulations: 

The text of  Regulation 69 of the Principal Regulations on ‘Exemption’ shall be amended by  

substituting the following : 

 “(i) The standards of performance specified in this Regulation shall remain suspended during Force 

Majeure conditions such as war, mutiny, civil commotion, riot, flood, cyclone, lightning, earthquake, 

lockout, fire, sabotage, blockade etc., affecting the Licensee’s installations and activities.  

(ii) Non-compliance of a standard contained in this Regulation shall not be treated as a violation, and 

the distribution licensee shall not be required to pay any compensation to affected consumer(s), if 

such violation is caused due to State Transmission Utility and/or Central Transmission Utility, grid 

failure, a fault on the Transmission Licensee’s network or on account of instructions given by State 

Load Dispatch Center, or any other reason, over which the distribution licensee has no reasonable 

control.” 

4.0 Amendment of Schedule-I of Principal Regulations: 

The contents of  clause 1 regarding ‘restoration of Power Supply’ of Schedule-I of the Principal 

Regulations on ‘GUARANTEED STANDARDS OF PERFORMANCE’ shall be amended by  

substituting the following : 
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Nature of cause of power supply failure Maximum Time Limit for restoration 

 

(i) Fuse blown out or Miniature Circuit Breaker 

tripped  

 

Within three hours  

 

(ii) Service line broken,  

Service line snapped from the pole 

Within three hours  

(iii) Fault in distribution line/system,  affecting more 

than 100 consumers 

Temporary Supply to be restored within two 

hours from alternate source. 

Rectification of fault and thereafter 

Restoration of normal power supply within 

twelve hours 

(iv) Distribution transformer failed/burnt, affecting 

more than 100 consumers 

 

Temporary Restoration of supply through 

mobile transformer or another backup source 

within two hours. 

Replacement of failed transformer within 

forty-eight hours 

(v) High Tension mains failed, affecting more than 

100 consumers 

 

Temporary restoration of power supply 

within two hours. 

Rectification of fault within twelve hours. 

(vi) Problem in grid (33 kV or 66 kV) substation, 

affecting more than 100 consumers   

 

Restoration of supply from alternate source, 

within two hours. 

Roster load shedding may be carried out to 

avoid overloading of alternate source. 

Repair and restoration of normal supply 

within forty-eight hours. 

(vii)   Failure of Power Transformer, affecting more 

than 100 consumers 

 

 

 

Restoration of supply from alternate source, 

within two hours. 

Roster load shedding may be carried out to 

avoid overloading of alternate source. 
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Replacement/rectification action to be 

intimated to the Commission within seventy-

two hours and replacement /rectification of 

power transformer within 15 days. 

(viii) Scheduled Power Outages Shall not exceed 12 hours and the restoration 

of supply preferably by 6:00PM 

(ix) Roster Load Shedding, affecting more than 100 

consumers, 

Roster load shedding may be carried out to 

avoid overloading of alternate source and the 

load shedding in a particular area shall not 

exceed two hours in a stretch. 

(x)   Burnt meter 

 

Restoration of supply by bypassing the burnt 

meter within six hours.  

Replacement of burnt meter within three 

days 

(xi) Street light faults Restoration within seventy-two hours 

[Explanation: - A Power outage whose details are available one day in advance on the website of the 

Licensee shall be termed as Scheduled Power Outages. Preferably, the Licensee shall also send the SMS to 

the affected consumers in advance. ] 

5.0 Amendment of Schedule-III of Principal Regulations: 

(a) The contents of article 6 regarding ‘Power Supply failure’ in the Schedule-III of the Principal 

Regulations on ‘GUARANTEED STANDARDS OF PERFORMANCE AND COMPENSATION 

TO CONSUMERS IN CASE OF DEFAULT’ shall be amended by  substituting the following : 

 

Service area Standard Compensation payable to consumer in 

case of failure to meet guaranteed 

Standards 

6. Power Supply Failure  

(i) Fuse blown out or MCB tripped  

 

Within three hours  

 

Rs. 100 per hour per consumer 

(ii) Service line broken,  

Service line snapped from the pole 

Within three hours  Rs. 100 per hour per consumer 

(iii) Fault in distribution line/system  

affecting more than 100 consumers 

Temporary Supply to be 

restored within two hours 

from alternate source. 

 

Rs. 50 per hour per consumer for first 

two hours of default thereafter Rs. 100 

per hour per consumer 

Rectification of fault and 

thereafter  

Restoration of normal 

power supply within twelve 

hours 

                         - 
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(iv) Distribution transformer 

failed/burnt,affecting more than 

100 consumers 

 

Temporary Restoration of 

supply through mobile 

transformer or another 

backup source within two 

hours. 

Rs. 50 per hour per consumer for first 

two hours of default thereafter Rs. 100 

per hour per consumer 

Replacement of failed 

transformer within forty-

eight hours 

                        - 

(v) HT mains failed, affecting 

more than 100 consumers 

 

Temporary restoration of 

power supply within two 

hours. 

Rs. 50 per hour per consumer for first 

two hours of default thereafter Rs. 100 

per hour per consumer 

 Rectification of fault within 

twelve hours. 

                        - 

(vi) Problem in grid (33 kV or 66 

kV) substation, affecting more 

than 100 consumers   

Restoration of supply from 

alternate source, within two 

hours. 

Rs. 50 per hour per consumer for first 

two hours of default thereafter Rs. 100 

per hour per consumer 

 Roster load shedding may 

be carried out to avoid 

overloading of alternate 

source. 

                        - 

 Repair and restoration of 

supply within forty-eight 

hours. 

                        - 

(vii) Failure of Power Transformer, 

affecting more than100 

consumers 

 

Restoration of supply from 

alternate source, within two 

hours. 

Rs. 50 per hour per consumer for first 

two hours of default thereafter Rs. 100 

per hour per consumer 

 Roster load shedding may 

be carried out to avoid 

overloading of alternate 

source. 

                        - 

 Replacement/rectification 

action to be intimated to 

the Commission within 

seventy-two hours and 

replacement /rectification 

of power transformer 

within 20 days. 

                        - 

(viii) Scheduled Power Outages Shall not exceed 12 hours 

and the restoration of 

supply preferably by 

6:00PM 

                        - 

(ix) Roster Load Shedding, 

affecting more than 100 

consumers 

Roster load shedding may 

be carried out to avoid 

overloading of alternate 

Rs. 50 per hour per consumer for first 

two hours of default thereafter Rs. 100 

per hour per consumer 
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source and the load 

shedding in a particular 

area shall not exceed two 

hours in a stretch. 

(x) Street light faults Restoration within seventy-

two hours 

Rs. 50 for each day of default 

 

(b) Following note to point to article 6 is added  

 

Note: In case number of consumers affected is up to 100, the maximum time for restoration of power supply 

shall be 3 hours and compensation payable shall be Rs.100 per hour per consumer beyond the specified  

3 hours 

(c) The following clauses shall be added after clause 3 of ‘Manner of payment of compensation amount’ at 

the end of table of Schedule-III of the Principal Regulations on ‘GUARANTEED STANDARDS OF 

PERFORMANCE AND COMPENSATION TO CONSUMERS IN CASE OF DEFAULT’: 

 

4.  Compensation for power supply failure (Article 6 of Schedule-III):  

(i) In case of power supply failure, the licensee shall pay compensation to the affected consumer(s) by 

way of adjustment against current and/or future bills for supply of electricity within ninety (90) days of 

failure of the Licensee to meet the guaranteed Standards of Performance.   

(ii) In case of failure of power supply, the default period for the purpose of payment of compensation 

shall be reckoned from the time first complaint has been received and up to the time power supply has 

been restored allowing the margin for stipulated period of restoration.   

(iii) If the licensee fails to pay compensation, the affected consumer(s) may approach the Ombudsman.     

(iv) In case the claim for compensation is upheld by the Ombudsman, the compensation shall be 

determined by the Ombudsman at the rate of Rs. 5000/- or five times the compensation payable as per 

Schedule-III to these Regulations, whichever is higher. 

(v) If the compensation is upheld by the Ombudsman and the Licensee still fails to pay the compensation 

to the affected consumer(s), the affected consumer(s) may approach the Commission under section 142 

of the Act for non-compliance of directions.   

(vi) The amount of compensation paid by the Licensee shall not be allowed to be recovered in the 

Aggregate Revenue Requirement (ARR) of the Licensee. 

U. K. TYAGI, Secy. 
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