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T Far Rffaes s R wfasor

Ffg=ET
garaTg, 20 T, 2015
i i Rffas s R wfasor

(FRAIE WAt T ysfraer) faf=m, 2015

1. g, AR /RfRE12/102/2015.—0wT fFams s e srfemor sferfaaw, 1999 (1999 =1 41)
#T 9Tare 14 T 26 TAT THA-AHT TC TATHAST AT sttafe=a, 1938 Fi gyt 4237 =¥ 423 F vy qf,
qEF-aHT 97 Faraetad AT afafama, 1938 (1938 #7 4) #F a7 1147 gRT waw AfRFAT FT TI0 F3d g0
sTtereor, AT qergRe qfafa F ary owwd w2 F a7, w9 g Aufetea @R aemar g, st —

1. «fem R R T
(1) T Tty s diwr fafRemaes siw S sfeemr (@edre usier # asteon) &fEEm, 2015
F AT & ST ST |
()  fafEw 1 e, 2016 & waw
(38)  UET FE Fure USe o o At F e g | uger Arese Jn fRr = g, e
USie & & H HF T & o7 28 3297 & forw yrfaraer grr fAfAtEe shwar & sqame srieeor i
AT T FLA 6 GIT TF TS{ 0 STHTOTTS £ STT&T F FhaT gl

2. gfwmemd -
() "srterfaa" o auT-aaT O ArEented AT srfdataaw, 1938 (1938 &7 4) stfasya 2
(@) " T i g -

3640 GI/2015 (€))]



THE GAZETTE OF INDIA : EXTRAORDINARY [PART III—SEC. 4]

(i) O e, 2013 (2013 F7 18) 72T IHF et ATSTRaw srerar y=terd et qaadt st
fater & srefie TS TS AT, srray

(i) Hifoa Tzar ariter sfaferg, 2008 F wefia w7 3w ustiea i 7 ST FEar anfer;

(i) FEFTLY AT eI, 1912 srorar wewT rErsfeat F dstiwer % forw Rt ot fafer & arefiw
TSfigd g AIHT; sreaET

(iv)  erfafaae fF 9 2 F g (41) § Femaiariog StEeT ST srrEr

(v) T Fr afafie, 1949 (1949 FT 10) Y amr 5 Y IT-a™T (1) ¥ @ (W) F i
TATTCATIOT TEA=AT 74T 5, AT

(vi)  &rfrer grefor A sifafaer, 1976 (1976 #7 21) Ft 1T 3 % erefi =orfira arfier smefior §5; erorar

(vii) ¥ "rETEdr AtaE I, 1912 F Savd quTeE -AE S ed AT gEW EoErEt o
TS, sraT e ord de % a9 gsfiga -t fasfar et srerar

(viii) FTETRE USte F €7 § H7F FA & o7 TTTEHor g qTeaamg ®is 9§ = =1

"FAAIT HEAT" | UHT e HEAT AT g A e SAr o v a69y-a9y 97 G gy
suiIted =i stfdegfaa i G, @ s e & oo & afdero & =5 g1 qor sof ardT S
TEAT, Has ATHHe 2
STfersd TeaTTa" & AR i Tgfd 7 oTer srrar e & v F forw grfavumaat (2ewrdes) g
Ao ==fer s & 9ar a7 vw iy =t % oo @3 ARt % G 7(3)  siava Gt
=T H ATATAT T T FHT;

iR & ST AT s e i afafaem, 1999 (1999 #1 41) #it gy 3 F Sudst F
refie =i s o Rt i et srfem )

FNE TSt | I g2 (7) § fafAfde w1 ot smaes afesa & S s, v s wareer £ Gf
ot ety oft 3 foro ST sraam &1 s sie af#fE &g == Gt F adfim it grr s
TSTTROT STHTOS &THd FedT gl

"FEOANE TS (Siae)" & 9 Fae Tsie i & St =7 et § ganfaffds stea farata # oo
FAT FHEETT AT ATAT ¥ TR &, =0 &7 H F:d F27 & forw == izt & srefie arfesror grey s
T ST ST T T €

"FTAIE TSiE (HTYT0N)" & 9 FUNe Uste oSty g S == Attt § aerfafafds areameor frarwatsa &
T ST ST T dUEAT Y AR 2, T T H FE FA F (o7 39 G F et arfeee grn
ST e ofeRoT STToTee eTfe AT &

FIANE TS (FATES)" ¥ dg FEE Usie AT g AT 39 A== § Fomfafafds sy Samsatst &
forw <frar srEET & ST i aiERERT 3, =9 w9 § w14 w * forw == fAffmwt F st wrfasor g
SITEY e ST T STHTOS &7 YT 8;

"FINE TSl (AFR)" § 98 FILTIE USie AT g ST SHae STHTha e, STEmer Sraradia v sres
FraraRatet staar I T (F) # Fuarfafatdy el v sremar asft et % aftasor % forg ST e
#T ATAT T T 5q, 0 T H FF 2 & forw == A=t & eI wrferamor g S a9 asiawr

THTOTT 10T 3T §;
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(@) "Ter FEt T BRIt F 9eE F U a4 99, q98 96T #RANE Usiel § JeT
FfgErd siv AR =t 5 R ywmfiisr ofer F d@=rem &g TTeE g aqated @i
sfargfa g s e g1

(3) "I AT ITgE" (T TU= 9TR) SEa® & USHH0 §q FINE Usie & &9 § H1F F7 & (o7 3HH TTT
srferarey, et sraram wrferd srar el s wa=hat afga Sgwar Raifia w3 % o amde
2l

(3) FANE TSE & "TLTT AR | IHF T TIATH 3 TTFI FIET STqAifad e srrar anfiae
FAAT AT ATARTEY F2aT FHAT ATTIT &, S Fa FILTINE TSiE F FAFATI HT THLLM FIA o forw
g 21 3i e e srferg Taard siw e wiererer gt aur S == fAfaast & siasta sfara
=7 H gLTer 3ot T g

(%) "ISTERTO” F FLAE TS & T H H7d F2 & forw 59 Bt = srefie S fB36am =& detiseer sqora=
srfarr 21

(o) "fatReEm" & wredtE Far e @i A srfaser (Fedae usiEt #i astson) &fEe, 2015 st
2l

(@ " ==RE T FRe Usie 77 98 FHART A0 § ST FEEE Usie 61 A & AT a9 6t a7
e wTaor o foro Srweme 8 aut Sew 2w et § et w7 § sgar, sfeveor sie afer i s<iomar
#T sTreAT F T AT

() "gERETuEEar” (EfATheT) & a8 HEAT ATHST g S ATiortsas® H39r S T A9 QAT F % fory
TEAT AT(OSTS H9T AT srtga f&fe=w, 2010 & sream |l & srefiq ey e afFamws
TTTEraRa0T 3 TTH USiiehd gl ¥ TTTErauT g7 ST STHToras grfd F2dT 2l

(®) == fafaeet & vee sfw srofaiug, o3 awg-awy 92 garEerta stafamm, far @t ¢ @
wTferRer srferfaae, 1999 srrar 39 et amry w7 foeft oft srferfaw / fRemfader & afrarioa er=ai siw
srfereafet 3 oref gt g St S srfarfaar/ fafaem/ fRanfadernt & wmer s foro fatha e mr &)

3. = fAfRET 1 e 6k s

(1) o faff=s Ot yamoreer &t fRfemmeaar & o Shaw Sramrater, aremeer Sarearel i wmeey
STeRatar F AT Sgerar T v, YTar i FfEREE F y=e F o waiie Sl # usiiwr i
fRerTgET TaTfae #+ 2)

(®) TF FANE TSie (Shae) sTfaamaw d9 Stiaw Sraraarat & a7 394 Sq7T STal it ST0eT, ST i
AT FIA & [T AT FT TFHaT g

(@) TFH FLINE Usie (ATETI0T) ATAHaT dI ATemeor SAThara & qrer 39 ST STl hl FTEAT, T
T HAT FA % oI SqaeaT T g1 g1 T8H ATA I, FEILE Usie (FTLT0T) |TLTIT AT IITal it
FeAT FACATAT T STTEAT, TTTT 3 AT FHT TAT UH SrqTahata it arforfsas sxaearsit £ $r A
Trfer FAY SfrwTett F forw s w9 | wia i 9t #7302 T 7 qtgw a6l g

() TF FEAE TS (FATee) ATHRaa S TATeeg SRt & AT S STAT SCATET sl UeqT, T 3T
AT FTA & (o0 AT FhaT 5

(7)) FARE TS (AFERe) F 7 § 92 (F) § (1) a6 AfRtE w1 od @y g

(&) AT FATAT F G0 AT TS AFEAT | FHE AT THAAT Had ATGHIT 6 [A-STIAGT | &1 30T aaaqr
forerermeant T AR & forw Ivges =eeast |fgd g o srom
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4. YSfir e A F g arded — (1) FEUe Usie F w7 H w1 w0 dSiimor SHITS T S

T Togh ATAGF AT | | U g —

(i) T AT e T4 S| AT ITal & [FAqeor F7 BIEF wls 977 A9 g a97 A7 feaor
AT T FHLUAT FTAFATT 2;

(ii) e FEAT FrETaT T SAa|ra Faet S1HT Heaeqdr w2 2l

(2) SATEEF TTEHIOT HT ATLAT | H TATEAAEE B F § A T8qd Ha
(3) su-fafaem 2 & arefier sraew & =y fAffgw 17 # ffafds = § srfera g Sfua B srom

(4) Tt & & el oft s fafaames e g Osfisra srerar aresEyTe saes "atad et &
SATTIRY STHTTS (TFEHT) I FT 37 30 Su-fafaa (2) F srefier seqa B3 s/ smreraey & &y
FTTe H

o T AEARENT F (FRARE TSl F1 ArsaH o) AfFaw, 2002 F 2= qger & AresasTs FAHe Usiel
T = At & eI oSieor it STeAT F3d q9T 3T AaeqHal  ge af Sl gl

5.

(5) zu-fafaem (2) F srefir smaew Mrferfaa et v aroft & forw Y srosft, srere -

(6) ST TTAT IHF A T HEATA FHl ATHTATAT T TSRO THITS &I AT SO 91 36 3%
g * U A5 off s ST HeAeadr T 21 ¥ Fae TS errat fAT gt st St e
FH SIAT AT FATEH| TATIT FTLTE USTHT & S0 % 7w sfergs u¥ Sigt siags a1 &5 off gaeq
FAE TSHT Gfgd AT weaear § 95 § &1 9 &1, -3 & e a2 A fFat & @=g % f&5ar
fa=m= fora sroem
fooaoft: 27 f@73797 # gaieT # T, "agE” #1 TRET9T 387 519 GE1 [# aET-aaqT a7 TITEeeT
FaT EfFaras i @ grfgw<r (f[Aae) [Fiaga, 2000 a7 Fita+< §737 59 g5 § ST 39
7 3T ot s A7 7 gl &

AT AT F ATET JF — UH T &1 e f3ham o Sy @+t g § qof 7 87 i we U #
fafafdy sreert siiv =7 ARt & s=a 7 2n
Ford T3 U et sierae 7 srediad (6 ST & U8 SiTaae 0 SO 3Taed g¢ T & quf e a7 it
73 F1E BT a1 3¢ qare + forw 3t srawe 3 srom)

AT T FAT, EHHT A AR Freqor - (1) sfaror srees & a8 1vear F2 9aar ¢ & ag area
F e o Y F 7w, a7 I aTE TTEEOT IR SAeAqF qHA SATarer (et off foremr o gaer § #re
T sTfarf=h T=ET roraT TS Y& qq

(2) AT AT T STU, T ATSSF AT IHHT TUTT STTARTL AT AT F Hag § Fiwpes fAeqor & forg
ITFARTOT o THeT SIS g

e 9T A= — (1) iR sfisor yar= T & o saeT 97 S #87d 99T Fie Usie &
FTAFATT Fe % forw dera it fao= =1 e T

(2) I T Tiager wATa F AT rterweor fordrw = | fAertorferd #v s wEnm, srrt -

) FIT ATSH SATATATH T 4T 4227 FT IT-41eT (5) F it fafafEe o off smegar o yeq ar =i €
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(@) FIT AAEH F UTE AALTF AT HEAAT €, S TATH FEATAT A, ITERT 3T U1 TTR-TAT &
AT Ttfer awafe, S a8 o9 FEFATT TATAT € F F T
(3T) AT SATAEE F AT TAET TTAT ATAL T F "o et o =T<h 1 ITTAFTor gIT AT He /s Jars
T F AATT | TARIL AT 7T 2

F. THFT - 37 IT-T & gIITAI F [T, SJIATF "TeFET FIET T TG G dag” F IATTT 3T
T SyET FAAT FYAT [FAMAT [FFT F qTHT G Srdwd F1 FE agIii dedr, agraT aedl, 79T d9E
FTFHT FYAT THE (39T #1 741 51 9% FIRT T8 T7F 397 F7a7 § 13 37 95=] % a7+ ag? 5 5 FIAT
FrafAT, 2013 =T Fiaevert sfafaaw, 2002, s ffafa g1, 7 7% faw [RafRa 33 77 &1
() FAT STATF FT FTT ATAFE &ATTH IUTIE TTH & AT FIT IHAT ATAFIT G STAHNST TTSHRT
ATAT UF ATAST ST F FH & FH TATH He HT AG 0% AT ATARTEH TIA&07 a7 o6 &, a1 I
storeror £ srafer & siq # whear fawrr gy s whe s<hot i g
Ford T3 STt srarae F7 e AfAFET At SwT ST, qaS F7 A|aue / Bl ; qar rarsars, daq
FT AU/ FeAT; ATIT AT ST R GEITT T AHIHUS / FeAT; AT IHb ITE A THT AT STTEH Teiel
T, FIATE T AT WTARTL ALAT &, Tal @I AT AT TIAAT THH He FHT R
() Fa1 fger &7 aut F 9 saEE F Yo afawrdy, et 6 ser sttt 7 3w ARt i
=T I # Al = & ameor-afRar #1 seem a1 T8 G g
(F) T AreEF FT T AT FTH FT GIEHT HIS AT AT 8, T FAT qg FILAE Usie F &7 § A=
HTAAT H T FEFATT AL AT FEAT & a9 TAH T T g0 Taaq T HAGgT Feal gl
() FT FoTe srterary/ e/ artery ARt st o1 it % oy 18 3 W fBer  sram
T 3T IULE &/, AT
(1) wterERzer i T § T oSteweer e At aifowtarnt F 7 § gem
(3) smaEs * fAafafEe =rftr Fetef st o w857 -

%, Toeft AreraTST S/ HeAr F W | W 1247 FET AT THEwe AT IO F o 2,

7. (i) AfFTEe =f=n shaw, e, Ty S ERtEe it S o dstwar it smem 6t @ g, 2q
freft s geom & 9 F 9 T=9E 6 FT AINA ITH F FAHT R AT qEer [wrw g
AT Tt 3T 7 THT IR,

(i) FTaE wste (aftrer) #r fAfAfde st et st e & #7 § &9 g=gae =@ w1 gt
TR 2 AT 2T ST LT (T gIeT Saiiora e <oy F7 T 2,

T, AT SHEET T AT FA T IO A % o wae usie g Ay A sttt
e 3w Attt § e = & srfaesor grn s G @ @t sarores geme 3w
THTOT FAIRE TSt & Jo gofiaer % arefie et &t ardra & &= a9 it smfay & oo Jo
g,
fafafde =fr ywmorer S w e F oo == Rt ¥ ey 3 § AR wnie & witwor #r
FLINE TS o THTT ATAFILT & ATLAH H AT Teqd H

7, FaE e #1 Al =it afe G s srane usie F o afede F o ssge g, ar
TE FAATT FILANE Tsie T T T SATTRT THTOMT (TAEE) F d7 97 FLANE USie 6
HTEAH & TTIAFI FT AT TET HA % G VAT FA7| T adq Feane uste 30 7 %
HIT SATTRT YIS ST A2l F2dT, q7 Tg AET ST 3 376 FRUee Usie fil 396
Tfeada & forT oty 98l g1 TTEaor FTe USie § S0y 6 FT 6 918 36 g1 i
fAf<e F3d g FARE TSie FT AT a@ad? SeMied THorT= STl H
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8.

10.

1.

z. ffEe = swar geg $mr Feaes s seanng & o §mr A s B
TTTEERTOT (TS USiEr a1 Arg e eheor) fafaaw, 2002 3 s arssayrs B Feaive usie
F UTH U ¥ FEAL §, 39 [ATHT % T IS FEUe Usiel & IT9 & FAT7 SR @
T g1 g, v AR =R b T ger S werest w7 Geer fRE aiE

TSN T TS0 FETH Fe & (o0 SATAad TEqd FEd THT AT IAF IS 07 il qrg o
TE Weld % ST TEQQ (AT STUAT| W 36 e i vy & arw vy FfafEe st

3re/ =T g frar wrrerst w3 Iv-fafaem (M) F siava AR w1 #§ e s
T
Isfra sr@rd — (1) Faer SHT FFrawr T aTer saas® & 979 FATH THE O A S a7 IS arear

steraTe oY A wrferaa (Fea) grft 3 a8 fee arferaa g2 a@ w&m
(2) Faer AT Frawor FT AT AT K AW § GioanT et afga fweft Faest g st s
STTAT STYTRTH 1 Fel T T THA-HHT T Feg ALHIT G (a1 &7 F gR

Geftaor it wfFFaT — (1) ITFEEoT =9 91 & |qF g 92 3 IS Y& F & forw @At a-dt oat v
AT T FAT &, FIH S H IS0 &9 F:37 A7 39 A0ft 7 Ieorg F7d gu s o gaqar Jfud
T foree forw yrfasreor & gsfisreor yare fFar 81 dsiiseor =9 ara % srefie Sy 3 stroer B e
THT-THT 9 TTTeraor % g1y s =7 # ot sfiw sr=or-5i2ar &7 aree F3ar 2

(2) v fafafde aoft & foro =3 ARt & afim dsfiga Fraie vsie @3 ARt 6 st o #7a go
et s oot & form off smfarreor g dsteReor e R stter & forg sreres & &aRar &1 e, v
AT Tl TSI F&TH FI F U a9 I FIA & 918 @l g1 ST

(3) afz == faffawt % fAfF=w 4 % srefim s B T spear == RffEwt & attgEa & g sw=ta
et o fafea & srefier STy o T wsfteneor srfasreer g saw fafatEe ot & feea e smar
g/areataa AT STaT g STar TATEIOr EATEd AT ATaT §, A7 SAraEd® USRI WaTT FA & o J4T
e ITRHOT % for=mared goiieeor & VA AT/ Sferdor srorar Teieheor 1 eI it 79 e J
UF q9 F TATH Z19 & 9T & FF q6dT gl T UH srae 97 == fAfqawt % @A 7 % sqame qor-
T % AT T2 Fo=me #7 gFar gl

yefreer it fferT=aT — uF A ST T gt sue Rt & e & §9 ad i safe F oo
F FI, ST O o6 =1 FafF=wi  srqaeer # 39 sferq srarar fAeea 92t 6 sram
GofioRor FT TR — (1) FITE TS T goiiaror i qure F fa &7 F 5w Isiwer F qdheor & forw
STTErT0T T AT [ & T FIH T H g FT gl gl

T, ot 7g ERfY fF 7T 3<% e wiferseor % 919 S safy ¥ are, T adHT gstiw fit areatas
T & Tg IgadT &, a7 TS0 7 U &7 &7 H7 U ST iich g ¥ a0 F7 37 g

s g oft ord Enft % faeia & forw smaes grer forfa # seqa o 1 warfa &t & foro st q@adt w&igs
g guTfag 7 R 3 g, arfesr aeftewer % foru seqa siaew srdees g 97d 67 0= €97 A UE
AT o 3T AN F T IATT HZd T ISR hl HHT T AT & 97 T HE qahdT g
feoqvft: FreqiRe Uae F1 A 1FT F FHFT F [T THFT F qT & To5 ({7 75 AT JeqT FA
F1 STHIT 51

(2) e srferady s ffafEs saftr dfieeor % T & aher w27 F Tge uF aqutad gear g
TAT FH | FH TGE = T TZIda T ATAGITH TTAAT T F0|

(3) su-faff=w (1) ¥ srefim wefaeor & forw amaes w2 wrdars fAffew 7 % aefivw PR s a & &
ST




[ 97T III-Evs 4] AR <pl TSI ¢ STHERT 7

12.

13.

14.

(4) ITfEFTor =9 a1 | /G F1 U¥ o A astier & qdrEr # forw fAfafds audt oat £ @y wwar g,
AT T FT A F T wF # 7 TSHT FT T HLT FAT AT A EH I AT ST FM

wiaT S8t defisaor wae &t faam =T @Y — (1) Stet fafeaw 4 % srefie dsftweor wam & % forw sperar
faffem 11 % srefiw s Fftaeor % fow smaee e 7 % sefie Feifa aadf v @ a8t #ar, agt
TTTErR0T TSfaRuT STHTOTTST Y&TH e STTET SERT TATHL0T el & TARE HY THdT 3

Ford T S off areres a9 a sTEiFa Al ThAT SITUIT, ST 9% s w0 AT STq Fed & o I
HeaY Al AT Sram

(2) TSRO JHTOTTS &I FTA ST IEHT T Fe % (o7 sreefiapfar it g=ar yrfeor g srags

Fr Ut sreteRfa & e £33 siew 3 & reor aara gu & STt feen siemy 9w saee # s AT
2l

(3) wrfers=or F fAvfr & sriqe #rs ot smergs IwE 3-faffmw (2) F srefier srieraeor g s sraer
T T T 9T e i A F Farete & A ety F siwe gfosfa srdier =mntimr (@i
srfiere feegaer) & srfier, UF erdier 3 forw Metha Brafater 3 srqame &2 g@ar 2

YShor I A & AP 7 I - 2 fF smaraew, S @AfFaw 4 F aefiw dsfiwor yem w7 %
o srrar AR 11 F orefie Sae qEaw F=A % U sraEd i gy st A T g,
fafam 12(2) & srefier =T wTa S & aTE A S 39 aTiE ¥ FE USie ® €9 § w1 AT aHT
FE | AT, T2 T & 19 I i1 T GfAETet F daer § Fard T&T F & o7 o¥ame ared T2l 50
TRTT T FAT I qA9TT GIARTSH 6 TATH 21 T e O ST T, ST 99T i T2 S, AT =g "
#r srafer  forw, S o wger g, o 99T & sy F qated ATHRar & are ST AGEAT FHA|

FIRAIRE TSE Hl GHT0T TS HEA & forg o

it 9 & srefier war ot s ostraeor srarar e 11 % arefier w=e B s adftwer o7 a7a7 &

arr-grer Rwferfaa ot & o7 g

(i) = faffawt F wefiv uSipa Feae usie @1 Fad v AfFEw (3) & e = & &
STFETT AT STTAT ST FaT el % forw & srgata grf

(ii) FIRE Uste sfafaay, i A siv e arfasmr sfaffaw, 1999 Tur 39 sefiw
STTereoT g7 q9F-aa7 97 ST R w2 fafaert, oo, fRemfadet o el oft s sreqaent &
ITST FT ATIATAT FH,

(i)  FEALE TS, AT ITH G AR B GG F g Fwre ft g sperEr e At ageaget
Y F Gy | ST AT GTHE TTAT ST g STIaT Ugel F g TEqT SITHAHT | s Hgedqor Treaae
AT € AT AT T Aohrer forfera ® gie w,

(iv) FILIAE TS AT ATt 0T TOrRrarat a1 ferareor T forrmara 7 wifa & 14 37 & sige &2 & forg
Tt FEH ISTANT FAT wrtewer gy AR e SmeEre e s agfa § 0% arewt § e
TRt 7 ", TEET &7 wv fFEver F are ® vt fi g wm;

(v) FILINE TS 0 JATe1 i< o grer fafafds st f der & sqew 3fa der & S
TR T STTeT ST JTIur 33,
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(vi) FLUE Tsie yriaser grer Afafde wrie & afiemt &1 e son Sad gttt i
Aty =frar = AT 2 Bed Frane v arr smfem g Titowr [ffee =t +
qr Hag AT TAT &Y, FAA IT IR AT BISHT ST 9 2, e s wrsgex 9 & 2w gr
sie wrfesrr grer fafory =7 & sgfea g wrae usie U yonferat wuarfia e Sew
STTErEEoT ETT U sttt o ey o Fafaa =7 & g+ 21 9+,

(viiy  FTeae uste T ot afvRafy # fiar seorat fi s F oo ag-wadia Ao /gt w1,

(viii)  FTEARE Usie 9 e, war afgwrt s ARtEe st F o anp aEr-atar #71 o
giafara wam,

(ix) Freqe tsie e 31 § AR =7 ° sraw weae vSiH sEmm F o s Jar-atgat v
LRI I,

15. GST=Her TGS Y A (giawe) w1 M - (1) TS0 T/ F @1 S 4T 98 367 S 3rrar
Fe-we g At RRufa § swredie usie srfaaweor v dstaor sarores it srfertt ST #7  Saqare wd
TU UF AT FUT & (e ST AR[ FF & AT & |1 JAT TS0 THTT % A9 e 39 @r S
AT 7Y TR ST e FE-RE g % Hae § IR fAewr I g0 U S A sraae TEqd FH |

(2) WTEraReyT TH 9T & T HqE 21 X % T IS SHTOTTS =@ A 8, T2 5 19w € sraa war-

T &, T AT § TS0 AT 6l UF AT (Seashe) 39 T¢ T1E F2d g0 1% I AqI g, STr
FTT |

16. 3% YSTIHTOr & fAAT FITARE Toie & T & F4 FAAA A6 & fAwg F8aTE -

(1) & faret oft =rfen & g, S == faffaet & srefier Sy 3 a0 e osfaReor 7 gmeor 36 foaT #edae usie
FET H AF FAT &, Tl ATH FaTe TR FT F q[as(E 7 39 92 @A yara =rer o E7 arfaawer vy
=f<h & fawg AT & orefie srorar aaa § y=fora et s fafer st deTcas Fars, ol STeT wF aahdr
A

(2) stet I-fafe= (1) & siasta saare =af<e v &uel, &9 srorar e S 8, agf S S+, B 9oEr
ferfora e 3 faeg srferaeor 3 grer & St arett et «ff s AT ow witge woma 21er famT 3<% et srear
R e &1 s fRgers, wae, af=a sroraT o STTeamy ST H & T AN ST 3] T & Seer = &l

STH-THAF TAH ¢, AT 3T faeg Fars & S & forw e grm |

17. & FT AT AT LF AT T FW & TROMH — (1) TIF FAE Tsie Goweor F {0 AT Fd 07 37
IHFT TATHLOT T q9T 10,000/~ I FT ATTH T FIA AT SAAGT [ T AR F AT AT FIT| I
FROAR § oF Ay T S & Fwme afeswr § 9 e sErar |rar (TEse %) TR SaT
AT AT AR i o Triaer 1 Arearard gergita e @ g 37 2| 356 7% gaans §
= a7 At ¢ e arfasor % 918 S gia AErar |@rar (STRrse U5) 319 1T oF gRI| e ok &
famT el oft saee & SEy § FaTs qgt A ST

(2) STTAEFTOT & USHHTOT F&TH FZA o (1 FEAT ITH FI T¥ ATaaa Ut g=ar it a1 F 15 37 F /37 25,000/-
FTT F Q[ ST AT FX0 AT AT FHT| I L il T8 T AT TSNHI0T T&TF FIA o (o0 ot T Ao el
& 1T IO 39 0t F i, oreeh fore saee &3 /@ g1, Faie Usie & €7 § w1 Fed 6 oy astisheor
TR HM

(3) TAE F U srerET w1 TogE HUNE Usie 25,000/- FUT % [ ST AR[ F 6 AT & a1 fFAeifa
wTHeE H T % o saes yeqd F3m
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18. Tifeafi® — (1) Fae Usie F il w1 SErar 2rar Fae Usie gy arreafis i arfe i quT-a97
T ITTAERr 3T 3 S2ed F forw srfera frffast g Rt e sroom)

(2) TSI9 FIARE TS T ASAET (FILTLE USiel 1 argardrwn) e, 2002 F srefi e war o mw
g, Ive 39 A=Al & T 36 g7 Rl #q | ST ST 9T a9 &g T T ST w60 AT &t ST
Tl g Ford B 7 == Rfawt & fAffgw 24(2) # R =1 % e gt f Far Far avmare S @ Ry
FAE Usie =4 Al % srefia osfpa 7 S & =g @ ar o fafaew 31 8 AR =7 § st sar-afeat
TRIAT ST ST A% Hiaaret F St ST TN AT S-S The HA|

19. FTaETT afagfd S Fi svwr -
(1) TF FRUNE Uste, STEt AT AeTeqaqr Fraward) § Tored ot FEFard § 376 F o & T Traerd &

A &, al TTTERTor 3TeT I8 WaT {6 T gsfteeor it T Jear-srater & 20 U SAraartas g S T
T 3T 1Y I gT q0T F77 T

Ford o Tferor Suh wrHen # 97 USfiEd FAE USie w1 59 ard i aqata 3T & ag g dstiewr S e
FT AT & FTE Hel & oay Ut qifert yeqa #)

(2) &faqfd & T, FFTH T3 qTE Y S ATGHAH UF G FAS T % AT, TH a9 F T 97 AeAeqar
FAFATT T TTH FILANE USia % Fol AT THE H gt g
(3) S aTaETaE efagfd aifery &t frar-zear £ Hrar o s=r ord == A i ot 11§ AR )

20. Gt =T ¥ g 91 g AgEifea Hifd — (1) T&F FROE TSt TIEFor % T GSHw07 6l STTT FL &
THT AT ITATET T TTAT AT ATATET F TEH o Harel § qIE ATAT IHF THF TIL T AHLA AT T FH
g AT Geft T F T T AU ST I FATead FA H SRET g1 F T H TTY FEAT| I A o1 Jrat

F HTT-HTT FLINE TSie ZTT UH STAAT Tg A9 Teagant (aTe-30), Tgaadra # qniare, sraam-fHsr, 3=
IaaTal & T, formrd fAareor sreer s Rt sraeasmaret i T # Sqaeer R SArearer giewir & ot
T

(2) FANE Tsie TeF a9 31 AHaAL AT 30 A | Tge A0 T (A {aE wrHel # Saq, qremor i e
FH F FIYT H AT T T FTATT 6l S (HhAT-ATE SHTET [Aa 0t ST &l e F[| TEqT ol T8 I
it it S=F-T2qTe FT F 18 TTEFT FAEE Usie FHf TH [L9r Srorar THel S FT 9FhaTl ¢ S a8
ATTF THE TIT IHHT TTAT FILUILE TSI FHGT

21, TRt &1 W — AT AT T SATAT ST TTTO7 Fld THT HETE USie (ST &7 qTel Fe:

(i) FARE USie, Sehr ggaadr (2Te-aT) =raarT it T o sreear § v  afesd Sraraarat & 917 21, 9w
el 1 3T TATHATSA 6T AT THe FHAT o A1 IeATal F7 a0 FeA % forw It Haedm § a7 I8 J147-
7T 7 faware, witerT it srater, < feem, fifm it o o 1S 9 o =T S 39 T 3Tasy g IcaTat
F " | ATEF ATe, ITASH FUIT| THF AT, TS HATIAT I SATHAAT AT, T TEATAT ATHT IS 6 Haiel H
FHTIT T HIT The HIT

(ii) STEt AT FT T TF ToTT ATIEATAF TG & 1T UH AT IATE & & § 747 J1a7 8, q8f FEae Usie
STTAT IHFT AATHTIR STAAT IHE TANT T SATAATIS I<ITE & G T TF I1q F (o107 fAaer T8t #:9 % a8
AIITF T T STHT IS T GUE I qTedT T FY| FILATLE SIS T T AR AT FIURAT (3T IHHRT

qFHET) T TATOG F3d g0 STl e 92 et VI § 3 T ®rfe § TF o109 SIiEseor & 979 q7a
FeaT T3 FoeT ot grtera I & foreT ST e i stae fanht /&t it 12 2
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(iii) T ot AAATHRAT FLATE Tsie & TAT ATgT 1 STHT SHH TIH FLA 6 STIEAT Tl HIT

22, FTfTor ity

(1) FANE TSl 99 FT TogF AGaH AAIATT A FA 6 AT AEaA & gag § o= wva ot a=x
TS0 & F9F 1 Tohe HT| AT ST T F J15 ATAT AGET T FLATS 6 I 396 e 97 7=
2 s & o Suetsy TS TS AT § & qiadd g it Rl § srteeer # R sees gy wtas
G F YIIAFHTT T TH TREdT T TRl 207 FHaT Srum

(2) THT THT, FUNE TSiE ST ATIEHIT FIRT ST T8 ISR LT FAT &, TS0l & T69H % 918 o "geaqor
AT % SATYTT IT I GS(H0T TET Tt 12T g, 399 Tt oft e 7 wfogs =7 & T isheor JTiesr i uh
3t qww §, wiq U gfiedd % "feq g9 & 30 37 F s F@m UEH gEAT F 9 g 9 aiiew wire off
TSI AT HHdT & AAAT SHE GIT AGLTF THA STTaTe {39 ST 2 FahaT 21

(3) wae USie s fAfFame sraEt awwrdy et g s foeg T it T FTAATET T TR R TTiershor
FT UH 3T T §, 9iq THT FEETET F AT g 8 30 37 % siww wom vh aer et gy i a8 Gy off
FEATE AT S o o et ofF fger 1 off weRdiereor wiferaeor &1 suw Matfia aug-diursi & siew &
ST

(4) SITTRRTOT FHILTIRE USTe F ATAT FT qhaT & FoF g TET Goar srarar feeeoft seqa 3 ST 399 aweiT SIrsh)
(5) FITUE Ui YTTAFHLT T TH Hraterdl 7 forawor Sed 8T Iearat w1 FGrawor s &7 F a9 &7d 8 a7
fafafde safxeat #r feawor srfdsror grr s 67 7 IRt THTTTE HeAT |igd Tohe R T AATET, e

TSte AT et o AT H AT T STIAT THIH FA 0 GAAT TR0 0 &F SO STEEwor S 31T
I FAHAT ST ATt ST s =T |97 Jha 2

(6) Fux Aaiia aat &1 aTaa 7 Fx a2 B frars araeas gef, S asirEwer &1 [ sroar [,
eI &2 ST FAT STaT TTIAFIOT GIT AEAAF THEAT ST ATelt e 7 7= FaT

23. IR % fAawr F g frratsi F am sqaer

F) =4 A=l F o1l oSiha FTIE USiel & SATHarel & a7 394 STl [AqeoT & foIT SeeT w1 g
T AEATAT T TR AT Tl VT Sraeartt #3730 {37 % siaw w31 gl UHT 3wt i =[7dw iy
T A9 % forg g

q) THT AT F2d G0, T ql Fle FHEAE Usie Tg a99 T i< T g1 Fl SIHTHdT FLINE Usie H 39 919 &
forw farerer T o =g wa fordrer framerat o Ieamat & 2t AT #v;

) SAEEATA F Hae § UH YT g7 OrH e Teht & T e Uil & Hae ¥ qried, STHmhara e
FILTIE USIEl & e 3 T, SATEATAT T THTH FIA & (oI oI oTreer gist;

) WifcerEtaThl & Bat & Geg Fs §f e T84 it I,

T) TS FIE FRUNE Usie et STHTRAT % Q1T STAEAT FT THIE FIAT AT 8, AT a8 HAGEAT & THTIT & {oIT HTLor
FrATERat 7 wfAETT F g A F 919 UET 7 9EaT g1 UE 9rael § F 7g gEtea w8390 F et e
FATRAT & T TET T qAferiEEt i qie e giferteEt £ Ty aF AT gy geid i sater & forw, S off uge 2,
FT ST 5 T9T o fET T Hataa SHTRar & 97 I HAEAT F;

) AR IS SHTRAT FRET FILTIE Tsie 6 T SGEAT H THTH FAT ATGdT , a7 F SAGeT F THTIA o oI Heor
FAINE TSie Y TTEHIO &l God FT F 978 UAT & Thd gl UF ATHAT § Gafad Al e Use grer
aTe #r e giferfaEt f gEtEnr w7 qEa owm 0 g9t arAael ® Sersar qated TiereeTed w aiaenr fi
FraeTeRt § faer o aREdt i g am;

B) IT AREARET FT Bred? S gatgd A=At F stefia arfeao gy squfa-ard &, 71 FROE USie a94 &
forT i geare ook (AT W) staar s FrE ware, =g R o amw & afafga g 9 9 F fmrwat sEr
FT AT T 1 IS FCAE TSIE ITH FHA,;

o) #re A SHTRAT FRTRE TS & Ut ARy et o ser st i yord w7 7 et

STCHTEAT (AT STaT AT-AHAT) FT AT Tl H;
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=) srferaeer, et oft e, fAaeor £ sraearstt @i aam w F o gwe forw wreor sfaferfea s gu e of
SHTERAT STTAT FILAE TSie HT (A9 T ThaT gl

24, viferfrar fit afdRier

(1) == FAfF=wt 3 el dsfiga Feae uste &1 Fder g foF ag Ttaar it Tt @iy & S sraa giferiremest
FT HAT FT| AIARENT & Sfaa Aferfazw Fr oy 643 & qga Tuterd WHTH F SFIar § qgradr FHTAT, AT Fed
#Y AT H ATFLTF TETIAT ST AT T&TH HLAT, 0T HiQT i Srafer o I IeueT greareit GHeavst o
T s1=7 FATT ST AR YT FHEAT AT B

(2) AEARINT (FRARE TSl 1 Azae o) AT, 2002 % T ATHEITH FRANE TSiel F T § o 39
et & fBfa=w 1(3) #1 sequree #4m Jar, T =9 FfFaw F 37-82 (1) F @i 6t T ATATHE 09 aaAT_T
gifereftement 1 e FwAT THT gifertaat £ srafer £ aurtd a6 srraEr wg wgim & sate F o, s off 9ger 2, 9
T o gamafy % sEw 7 3w |faeret fi afEte & o @afaa furrat F ar Iug sraert #n IF
SFETAT o T UHT Hieerat 71 foaor Irferor #1 UHt sgaeamu 37 % i 27 F g yoe & S

25. T FAque (@<ft-arehfenT) vE@fa aRr % 1 fwT i FRURe wie F T e s - (1) Froane
TSiE ST AAT TR Ao &y & forw RfaeEeEar (EaThes) it Har o F| T e 39T e wEEerT
FIAT ATEAT &, ATt VI 7 [Feihea = 5 sl F7 Tqaeor Fam

(2) I s9-faffTw (1) o2 sl wara F foar Frane e f it EiauvEesat (@ wraer) f Jard a9 % oo
Ao stfafes gt &1 9re Fear grm:

i) FARE Tsie grT A gEfeuesat 3o faw § wrde e Affams wfasr g s @
farferer afvaet sire/ar fRemfagent srrar fft o s fRRer &1 g1 s,

i) SHT HeFEaaT F o TET AIvE FEEAT #3T F U segw wdie Use =q fafaast F aqay 4 #
TTFEraRor ZTeT FATATEE BT | TTEaor & q3-AqH e il sTTeT H;

i) TEH SFATAT, FANE Usie =9 At F srqay 5 # fafafds v § whhaamswat grer g / fgs #3 %
forT sreaTtera TTfersa JeaTaehl & ATH TTTERaor & OTH TS FeAT| TS0 SERT GeaTad Fed & 18 ITaehd
TATTF T TF THATITS ST FGT;

iv) =R e rfed werTs R s EiaeEEat & ur TfeEd| #AT Argar § S @ fF AT wegerar §
FATE, AT J Tg % GATUEERAT F U SATTRT STHTTT (A U1 F33 2 ag F47 THT A F & oy
TS0 7 Yo | A AT qEaquEaFar s+ o srea & arfrg & 30 fR7 % sfaw sEmafr ywores
(TAErEt) ST ALY FAT, 97 A AT ST B 3 EiAvEEdt # 39 aiiadd & forw sraf 98 2

v) TS FeaTaat FT gaTd AT 9@ & (o e Hafed FEaee USe grT TeTT AT & ATeqw 7
S T ST

vi) 7% FOE Usie e EEr AfFEE artemr (Seruers) F o ZEaeEadt & 7 H S
FLATAT &, AT IH FILANE USiE Fad Irgl dTATHRATSA 6 (70 FIATUEFAT & & H FHT HOT {56 A1 3Tqehr
AEAT &;

vii) & e ot FATNE USie s7ar 38T qEAquEaEdr Rt =i i At (srsearsve) wita 98 Fa, 59 a
I TH AT T TATE A 6 I ST iferet wded # faeredy 72t s gn 3 v =it o 7 18 qmare
T TSI TTIAFHTOT STTAT IHF ZIT AT (el =R FTT HedTe i STi= o o aary T,

viil) gt ATt aTew F AEferted gEAr v Fm-

(F) I FLAE Tsie T 419 SrEar 7 g 3 &,
(@) FTLALE TS T T 19207 HEAT;
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(M) FRETUEEFar /AT FRARE Usie fit g4 §eqT IS qTgF arTd Hid FEAT ATaT qIawd
(Feiriren) Tarefl T T FeATI AT AT 2
() T H FA FXAATA SATE (TTAFT FATTF) FT ATH ¥ TATH HE&AT;

ix) FEFTUEERAT T A FEAATET FEUE Tsie ATt & qT UF FIL FAT 7 3 F7 § T faawor
IS I, A ST FT &N, FAsT 3T A, AT T AT, FAL AT sratey, sifarfaam, sriemer gy S
oo o fafaat, feemfagert, afva=t, e, wfaga gt & forw srawor-afRar &1 Sees g & ffofa & 6
ST AT FEATSAT ST ST AFeTF g7 a6 T FUL TATIT g TTEHTOT STAT FTTAFIT ZIeT STrergha et =fe &

forT Iuetsyr FXTH SATU;

X) T gATUEEAl ST wTfesd gearae == fafaat i o=t Il § s w7 § Fedre usiE F o anp
ATHLOT-H AT HT AT FT;

xi) STferE<eT &7 7g sttt g % ag favveeat & aiew srrar Bl st afiemw, S afeert/ swarest
AT % Torw grfereeor sraeas qwerar g, 1 Averor & o R off aearasy sifeer i a9t w53, gefeoasat
ot oft =T % arer F TS FY srarat et e faet oft aearasti/ stteremat i sfaferfiat ser;

xii) FXIATOEFAT AT = AT | GHT-HHT T TTIHIT FIT et v S avett et o ordt &7 qrerd wear

I
(3) T FEfaqursRat i & e frararatelt sraam AT wareft deaet & ey w7 T8 Fm

26. FITIIRE Tl F g Ar=w-afRar- (1) T3+ Fde vsie 3 fafaamt & st 1§ FfAfde =7 § sreer-
HZAT T T FT|

(2) Fae U 3w fafaat % srefiv At smeeor-atear F seeEw afgd s yar steerT, Rt st
S o= AT & weft vt ofe [t % forw st g qur srfafaee i g 102 % 3ueet & srefie anfde
% forT SrevET T ST UF FE wY aF faeqd g1 9t 2l

27. TR Teie F1 Adeor:

grferszor FiT FoReT T Jr FqIe USie F At ofiT Seeht Afatafaat F wrdfAeara wr Aderor w5 #r afdewe
T TAT TS TS FHT qTS STAT & qT TATAHOT ITAT STALEAT FLATS FF THdT 5| FILAIE Usie & HUE0 ST o@r-
et % fero . rarfater == fafaeet £ st IV ° sfeafam 2

28. FRE T % forg 5 1 gsferor 1 fA<iaw, fAw sryar srerdor:
USHeoT o foerae, A storar srrdor & foro Grafater = fAfeemt & saeet V & Raifia =7 8% gef

29, FRUIRE Tole F @A /AT Aatiar, am # giada:

(1) TH FEUE TS & qraer |, et §eamae Fae ST Feaeqdr & YA & for faar g, wrfaor % 14-
e & faET T AT 25% 7 arfere Sravemtiar § wfieads @t G srom)

(2) FILANE Usie 9 T8 H TREd & 7T STfaEwor 7 TF-TqHiad ST Fe|

30. sAf¥ET F1 sAgEET:
FUNE USiE TAFSNAF =T § Aot qiga, Aaferterd srfserat a7 siqeqor S & YT g e |7 orar
FT SATUIAT T T, ITASE FLTUIT —
(i) UTEF F AUT UTgH FH AT (FaATSHT) Afoerm, ST o gafaa e & fRemfagent siw aq-orae
Forameor srfarfam & syt  sefie smfera €
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(iiy FraE vsie & fafafde =fe g gearata v afta, ares g fAfteg gearata s St #
TEQA TEqTd T it fafaf;

(iii) U TorEeT o arewT it g, qiferdt FT fErawer s witerd T v v, fifwae wfer, aiferdt Sy d i
AT, ST YA 32ra g [RiEd 2

(iv) Ts Thoreer e oAt & e AR g1 s @ foemaasar 1 9, g w1 @,
fenTa/sratera aiferft &7 AT 3 39 92 6 T FaTe o1 2r;

(v) TF e S| 919, 94T, TH®E HeAT, BENTE, e F T f 9, 99T @ i arie, e
12 g1, fafafEe safxe & s G war witvafaes iR g,

(vi) STterReor & are e o T w-srEee i wiat,

(vii) TeF-gme 97 yrfaeRor g et G seerer i s srfsena)

31. Jar-afeEt, af@Et, A Fr sgrer - (1) Fdre tsie S @ e ST fererar F st F oo
2 o 7 2, s s o & foro fmferfera smm-ateat S s -

(i) e e srafer i gaTty 9% fomm Rufa F s goa-w s fafa- e,

(ii) 3% sty % forw ary-grie o,
(D IREEVIRIEREIEIR LR
(iv) THT-THT T IR0 g srafera fond sraamer stfafes feawom

Poaoft 1 297 f@179% % 37197 # [T, @07 a9 12 7817 #7 (37737 5757 TG0 1 597 F J17 9735 397 SF7a7 &

FET F7) EIT 5T T % 9T % U5 [a7 JTEH ZIIT ST Aqad] % & 777 & 317 137 71T ZI9T, T9T TG1 FT ST
FTFT F STETT T 1397 FTT971

oaofi 2 . ga% A7 R # 0% gqg1 511 (a7 FT902 092 Z77 d1arEarel ST diareat #1 aqg #9391
& 917 GHET 31T BT d1HTFG-T7 [@Fa7r S ary &, @ o7 darmal @ #reaiie vhe # aqg #9997 g7 9T
YT F (3979 /AT 5T T3 137 I18 I 7 (3997 T97 STF 71T S9TeE F1IT TTTTI

@) s-fafamm (1) & saryr @ sEr G Gaet & qer-ahfeam vto e w aEr-ades & e gt
TIF a9 30 fadaw & wger ITTEor &l S&qa it ST T97 396 7 AT F HA1, @l i oot
afy a¥ dmET-adreE i et sraar feoaforat, afy w2, & St g oy feeafirt o suaew
TSRO ITIRRTOT 3 ITH aTfeer 363 79 U ot & |rer far sroam)

(@) Frar-wfers £ R £ aria § To {37 % sigw Far-odes £ RO § sars 7€ w5 7 g F o
AFLTF FEH ISTY ST I ATFFIT T gi=ra 7 o

@1 Tft FrEr-afzgat, fEee, sErest dfs 7 W FETRE Usie & T R T0aT TIIEaweor grer
arafEe i srfegi=a UF e ot wratas § faa sroem qur 7 g+t wrfeast § fder ¥ fow =m
I2LT T ITFAHTOr & UF e srfgaprfia & forg Iwersy gim

() = Al & steafea i wrare vsie grr st o« afeat, awamas, e, |@faer 9 oy saF
gafera af £ gurf & 79 a9 A gAaw sty F o @ s aanfy, 39 "t ¥ gatad aEaras gt
Z1a gia 5 7 21 i 39T e =maret & ol & o sfea 21, agt 72 sfera g 0 o< aeamew
AT 5T AT & {02 g O T S|
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(2) 3T FEANE TSt F ATHAT § AT T SAEHTT STHT HETETAT Rl BISHE Fls AT AGETT 8, T ST Teaesar
= oI SITe Trorea ST AATERATe o ATH T AT & AT <6 GS-aTT TAAT-TUTeAT a1 T@i|

(3) s FrATRAT ST FARE Uste H FATT o qr g, T Feft Feae vsiet F o aqa=t VI | 7 @ wrte §
FAN-ET STHTOTTS YTTRFTOT 3 I JTeT F o 9% TEA 3T FUwst F geareq g ATRU| FRIINE Ui %
TUTT AT ST HOFRAT (STIAT SHF THFHE) F UF VAT & T A= 1 VISt § = 72 =9 & Sfreraat 1 917
FHter / arteatas w1 AR 3 gu arreswr & o arte R s

32, Ty anfe STl F % forg e i sfdwr:
= fafaat & Bl ff Swey i arp w2 srar e seifAvir #a #§ et oft w0Are v @ F F o arfasor
T qeA TOAT o & H Tqgveor, Ager i fRenfAger s w5 ahar 21

33. T

(1) == fafat fir sftrgeer £ arie & == fGffet % @ 1(3) # wnfafAfEs amet @ gese w8 f =t
FRUNE USie & &7 H F qg1 F GHal, T T (o 39 [AAFH 6 TIT TS0 FRT ITHEHT GSHHT0T TZTT Tl
ERUSIE

(2) FEUNE USie i Frarwar sraar R g =fE F = wrane vsie F w7 § 3ad At £ ety F dem
AAT 7T TH F Icqe g1 ATAT 05 AT Frars =8 Wb wartaa =i=h & g7 ITTAHeor & I 9T ST 9T & a7
I AT STt sreATaEe % T g a¥ ATfeEr formraa it stter #7 ghar g o7 FfY siraeds AT Srar g ar |
FAfR=mT 7 adt & STTE -T2 are TaaT Feqor SrTaT Ao A ord FLeA 6 (o7 S| &l 99T g

&1, mH, oo, sreger
[T [11/4/zraram=or/161/15(178)]

AT |
W T

[RfaT 4 3]

i i AR ol R rfer (FIRdRe wsiet i usfisor) fafeam, 2015
FIIRE Tole F T F F F T TSH0T THTGT T A F fAQ srdes

w9 ¥ forg Ren:
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Sr7aT s T & A & 912 q1ed gU &f, Giod Fed ol aedFwdr aied, THeHo & wasd %
I F Fqrat Afga g,
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HEET GAAT &7 Ao (71 6 staferfoat afga) @ i srasgswar [fga goft;

. 7z qRTT w2 £ aresw dwrwat & FHiwor w7 s it £y i § e 1w e w7 g

. SrETRat g grEt 4k Fuew F o erveet W ured #wa H Wil SET SRt SaTr
FATATAT FT SAALTF TETAAT T&TH LT,

. T UTEH Fl TLATIAF 1Al HT AT I AT AT Tgea o T2T The Fded TAT TLAdAT qadATal hr
TEAT FATTH I F I TAA FT TTY FT;
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T 21 At sfafs TRdmeor 1 T SITaT af a8 AT & (o0 3T i 1 LT | SAFE HIA &
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T T F HIY § oqaT UHT AT JeAT F Haer § AT 19 A IuT FE qHAT g1, ATgd F AT FAAT AT,
i el oft Rufa & &= wrifaast & siew s@ifa w3,
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frafatert w1 e fAfga grm;
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ur. ot v i g errer ferfera o s w

q.

q.

<

.

(i)

forprae &t wfe-gEaT m=rEr S e F Aiee &G % sET o, mea ¥ q6tad w@rw-ase @iy
ORI it FEAT 3T ST H U FATS FA 6 FHA-AIOT gl F;
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AT IV
[Rffa 27 36
T i R sk R arfdear
(FTLIRE TSIET T Gsfisaor) AT, 2015
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(i) FTTARE ST F FAFATA F Harer TEearer et o G o argwt srerer G ot ate & am
forTaat T¥ FriaTs v fAere w % for;

(iii) =g wqT T % o o AT geT-aH 97 gurEented St F Susdl o =7 At w7 9w
FILIIE TS G AT ST 72T & 30oraT e,

(iv) Tiferameat  f3a & Fede usie % w141 #1 e &2 % form)

(v) s T fi wgre £ st F ¥ for;

(Vi) FTLIRE TS F FTAFATI! AT FTAGATAT T ST F o (o]
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(i) Tafe=a 27 % siavta REeavr 7 smeer 39 F Tge T FEae Usie &l FF T FH a9 o i
TAAT 3T

(i) == (i) % FFET aTd & ST ATaS@ STel TEH0 39 a1d | §q¢ ¢ 1% qiereiar®i & fa # vEr
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ST FTAT F FTSd q GAAT HISE &, F FdeT g (o ag fAdreqor srierer & sraet srfder
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Y =T ® fremT UHY |rar-afgat o o TEares Yo qa S a9 U Ear ST gEET sy
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AT TET FT STET 36 [ETeqor 3 waer & fAveror swfdeerdt grer Aisft st 81
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TR AET FRALE TSiE F FAFATI & o0 ITLETET A9049T S99 Gag =AF J9a1 Uy

FLANE USie | HATAT T AAT T@AAT T T 7T Tgag AT % ahed T A7 F AL T
TEEA ST ATHET FLeA T SATAFHTL FT

(iv) e arfeer & o e 3wt % o w e usie F wraart F g6 § gEqresi,
arar-afgat srfs 1 srfdvmrior sfoat U9 seaEst s [E=or serar sifdwer wadarer e ofF
=rfxF F YTH e T ATAFT g

4. g it Al R i wegfa.

fafreror sfeart aamefi, wig Bl o Rufa & Adeor £ awfyr & 30 fR7 & sfaw wfgwwo v =
fAdreqor Roare seqa FT

Ford o =t wrterseor grer var w2 % forw e faar smar g ar e wfasrd v siafm R seqa
T HHAT B

5. e R wwardars

grteer e {2 B #9918 TA7 FRARE Usie & ga4Ts F1 3=q a9 3 & 918

e AT T FFaT § S a8 Tere Tt & B # 3t=ra qw=x foe et arfae 8 -

(i) FANE TSE & STUAT FAT foF a7 9[eah, WA a7 FHIAAT F ® H T@7 04T a9 A T8
T FETET UTEh! T AELTT AT 6 A1 ATl

(ii) FAATHRAT G T&T T TSGRt /AT arreatiF /AT FHI e, ™ 9 w7 F o

FLANE SIS AT T Tl
(iii) FARE TS F:1 U e ety & forg Sfar ame & eR=mem w3 & sfaefaa
(iv) FIE T FTLATS ST AT ST HHA |
aggAt vV
[FRfRT 28 3]
s far Rt sk R wideor
(PRI WAt T ysfrar) fAf=m, 2015
l.  GEAT F AT FICARE TSIE F GoNaher AT F7 fAEs
grferor frafefra et o srerar Sad afas o § FRORe TS ¥ ustiweor & fAefad arger e 2
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(i) THA-AWT q¥ FATHET srfafaaw & ey 4287 7 37-amer (5) F siasta fafafde Gl ff smear &
wSfrereor it srafer % S et off T e g
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(ii)

quIT-aaT T TurEentaa afaEm, S B @ e st afafFa, 1999 qur srtdeeer
FT =9 Hag ® S oy T el s e, iR, fReanfadent, M % Suedt w1 3wy #:72ar €,
S

F. TSI GIT 00 T ATATTH FILAE USie & & § AT HEAFATI & Ha(ed Hls LaAT T80
TET FAT,

g, AT AT BT GAAT TEGT FAT ©; TIAT TSHHI0T TTH FIA o (70 Foqq e § Ageaqul azai &l
9T § ST2ET Yehe A2l Fa,

7. R arEE sruEr arew & AT off fReE sET e FEETAl sar aREaEdt & w7 H A
FIAAT [T AT FT e STaaT T8 AT a0 &7 § TAra+ o § o ;

7. = gt § PR 7 9 areror-atear #1 are T8 w3,
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L.
1.

FRIRE Tole F YISHHT 0o & e sar s ¥ forg sigar i s aneft frnfafa:

TS FEUNE USie FT Ag AUEAT Fd g0 UF FILT FaTe0 AI(ed T F: o I Frveq & wrfa &
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uSte F yaTe T o s [Aefaa sear e B s =t seEr srfasmr grT Sugew a9t
TE FAIE T FILATE FAT AGL AT ST ATRTN

FLAE USiE 36 A11eq 8 etta aaz-Him F sigx yrieerwor g S it 2 1 sqre A & forg

AT AL TEJT HMI

IAT, AR FE I, T o= F3T F 918 IS0 FANE Usie Fl TG4 567 T G607 % [Aoae sear
fAedfiaror 7 fAer 39 g sraer TTRA FT TFar g STHar "IN & T % ST 9¥ SO qHAT STHare]
FTE T AL T T

TS0 =] YaTE &7 [0 o i arg & 09 37 % 3 Fdee Usie ff 3<% [T 6t =497, 399 9
FILOT FATT g 3T AT 36 =or o @ 2

sTfarERor & Ao & swiqe e ot sreas ST @ (4) % s aria R T s i af sraer gy v
& st &t A F Sarette i & safyr F sigw, gfogfa srefier =t (@iEs st o)
Fr erfier, Ut erfier o forw freifea s & oqame, % 9Far § a7 3 ATl 39 adid 9% 39
araer, S fTwg orfier i T2 8, F STI=T TIaT SHET AT Fd gU ATAT I AR Fl T8 Fd g0
O ZTT IULH THEH SATHATe AT I FT el T 5

T R famT w1 Sie F dsfiaor swmore #r Ao

FANE Tsie T TS0, a1 oF foar e sraar Mefaa o aar €, Fad & st 1 3%
=t & forg sy forfea & Fe usie #i gi=a # [T a8l

(i) % 7 evaEerdt e 7 A AT AT S 2 ST w7 S sEerr T
(ii) == Tt = e & R forg sitsreor i 7 § qewrer wrears sfar &

= fafaaw % srefiw Feaie vsie F fowg FaTS T F3d qHT AqE0 H S AT Tt ST A 1 F ET
(4) ¥z (5) # FrffEw = # &)
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IV. FIIIRE TSI FT T& IS0 THTIT & fAsiae srgar fRceii=er s1 e

(i) FrE o FOE TSl ST Ishawr sTrerer gy ferfera srrar e B @ 21, == et F aefia

TEAT ITH FA Al A &l 3T I AT | FANE TS & & H H1F FAT 98 FHT TAT S0 FAGEqT1T 6t
ST FLAT THTH FHET

(i) str=Tor 3 fAetas st Mo it ariE & ST 39 i § T Uea:

(®) TF FTYor (fRamede) srat fAera & safdr & o 8T sqaama & gateg w5 §F T3 w1 e
TTART &l FT STAAT STHT AT T SATEAT STIAT FTT Tl F;

(@) TiferEremeai & foeal AT STfSoral sToaT IEareasi e qIee TaEr gaafer ¥ gafda Frars
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(1) TSTTERTOT STTST0T &l FATET ST TAT ST FAFATT FIA 6 (o7 UHT TS0 Ta11 641 7 8, 98
FAFATT F2 & for T &7 Gsfia2or % omea % €7 § Teqd qal T,

() ST G ST AAAT AR 37T F Hel H ATTG T F2T;

(&) wiferdreamesi & el A7 Aforer@l oToram TEqresh ofiT ool i AT T2a&r Afewgr &
AT FEATs Afed ST UH SATh i AT o == 7 g, UHt o777 Fars 39 a0g-HAr %

a3 3| aE F FT s O getaa Afaet F ol aufer 2 s 5| o sw sreAw F
ST STET 317 TRTT T AT T Fed 0T TTIErH0T o gIaT fAaer &2 s g

LA VIT
[ffar 31 3]
AT ST Rffms s e nfgsar
(FTCARE Wit #r ysfrar) fafam, 2015

FARE Tole Y 3raT B3 13 qifeafie ol o=y sy & deie § fmat arr seqa R smaerer
THTOTG SfF ot & 3 i Frowan g fRfteq gwmafRa @

R E A R (A B A i o o 1 S (FTRIRE TS 3T TR HT
A FTE. Frofy A ad__ Fdrmam F ZE|rT & forg wtem/ATRatE *
=7 ¥ frfertera oot  saia (Fews & =7 8 g v sm) T T 7 srafer

& forT e Y 81 TH iU W 7 Fd F o TogeT ororar e Y 7 @ g w2 gt sErare arfeer g 9 st
(FATHRAT) ASATSTAE TF AT d 9% g0 Heiia &gt o7 39 g9 % o an) o= St # v
HAITAT FLAT 2

A 7g A If® F2d 2 1% g0 Fde USie & v atgawrd, ARt st §iw s=r st # i g aeEr
T F H TS TIATET (TFAT AT I-TFaT) 3737 Tl a7 51"

gEaraia
U GRS

1
EGIES
fooqoft: (1) 3<% dows # fatee oftot & siasta sedie usie sfiT S agaital (Agantt &1 amq A #:3) #r
363 0 aeft spwrart v s AR SR qur ag Sarwat F Dt fs sie s gre gearata gem
(2) ST FILAIE TSI F oI STERT-SAT THTOTTT TET AT ST AT Ul
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gt VI
[far 31 3]

A Star RAfTrs i R arfesr
(FTAIRE WAt T ysfraeor) faffaw, 2015

Harwat & wa TR sl = At & g6y § FRURE Teie g Y& A A smaarEr s6moras s
Fafl/ deeT F W€ sl drawar gRr e gamafa @

"W OTEE T I AT T OMF BT BEE L (Frarwat w1 oATH) T
£ 7 froafr i ad_ Fdwm _ F oyge & forw wtem/aiatiEs F ' #
et oot & siaeta (Forweh o &7 § 509 3T SIT0) v, o, e & srater & forw

T T g1 H WA F 38 FF F T woret strar wire ' F 9 R T @t qErar arfie & aur duet (FTe
TS(E) ATEARSULS Ud Wy wrd s grar Reifia fAfaemt s =0 sasw # forg @y s fafaas &t srgares
FAT B

g 7 oft qff #=a & f& dfimmat 7 Frane e & gy stewrd, AfRtde Rt st o st # v v
SAAT T ®T H TS TG (TFAT AT IL-AFAT) T T2 47 51"

gEaTated

HUwar RS

L2 1K
IEIEN
fooqoft: (1) % doras # RAfaer oftot o ofaeta Fede Usie $fiT 39 agartal (Tl & 9 A #3) #iv &HF
T AT AT T AR AR SR TAT A€ FILANLE TSiE 6 QA1 SIS AT FTRSA FTT geareaiid gl
(2) wear frATEHaT & oI A= T AT Y& a1 ST AR

g VI

[RfATw 25 3]
AT ST Rffms s R nfgsar
(FTNRE TSl Fir gefiseor) AT, 2015

I R Jorret sk FRRE TNl ¥ a1 e R st & g S ot F sy g sgeer
1. AR 3R asgaT - =9 sava fowT % wearE, gusar arar va ey afga avd w9
FILAIE Usiel & & o wETarT ateated gl
Sl
() oo & Feferfera yonfermt & aread & ST Scaral 1 e i T w1 T wraEa
AT B
(i) = yorreft, S EefrEE-Fien i ;
(i) =fera g2er FaT (THUHATH)
(iii) Tereif@T gorrelt Rred $-9e, devde #fiv e afEg (Fev-ufEe) whttee ()
e 2;
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(iv) WTTae oTTet o Yerer ST Jef a7 qHT=re-u= 3T I [Haem onfie &; qom
(v) TZET FATor % faiia SHT-aHT Y AT g FArarqartad et off aree & wream &
FUEAT;
(@) T A9 THT T F 7T FIAFATT % ATATEE (AT FIEAFATIN 6 ATHS § 9T =9 7
I &
(i) Frar wlew & forg Garfad ures F 3T AT ATHA F 7T gZET TOrTed} F° 3wE)
(i) TIET YOIt & SreqT Ue s, &fie
(iiii) AT ITATET F T § TAAT AT ST T AT FIAGT SATT ATl ZTT STqre

. ST
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sTfarsRr (Sremeuens) sfarfeam, 1997, gra=e sutera arfortsas g=1e (Ferae) f&fa=m, 2008
& gl IR IuEEt qAT 39 o TS, gHT-awy a7 Sy 5 w2 e, AR, ofoet
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(@) FTAE TsiE et e & srfefaatom et f yeis qa-= % o et grm
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ZTT ST foR3r I3 SRTorTsy |, I SO0 sfi qeaiaa & s41< % | FHT|
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st &eft ITeTe ST UL ICATET o U "ol = air wiafefaa F:r

(iii) FrATERAT TTET TUTAT F FEAE TS(Er gTRT I TEqrat H1 wg=r faferg =7 & F:37 qor
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ST

7.4 ST ATEHl Y FEAT
i ared va frar R SEter stwaREat F g6y ¥ queq w9 g are A Sros,

TAT SATAT TOITAT HATAT ATEH ol ATTITFHATAT (AT F AT 92 g, AT o Fo-a97 1w
rferRer g fafafas T = 2

7.5 IR F 79 3R fadraand
ITATE o TEQA 0T o &1 ATenaa ror (e # et 78 anfaer g

(vii)

A= v HT F Tqmer, ST A1 81, 9gAd g/AEgHT &,
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INSURANCE REGULATORY AND DEVELOPMENT AUTHORITY OF INDIA
NOTIFICATION

Hyderabad, the 20th August, 2015

INSURANCE REGULATORY AND DEVELOPMENT AUTHORITY OF INDIA (REGISTRATION OF
CORPORATE AGENTS) REGULATIONS, 2015

F. No. IRDAI/Reg/12/102 / 2015.—In exercise of the powers conferred by section 114A of the Insurance Act, 1938
(4 of 1938), as amended from time to time, read with sections 14 and 26 of the Insurance Regulatory and
Development Authority Act, 1999 (41 of 1999) and sections 42D and 42E of Insurance Act, 1938, as amended from
time to time, the Authority in consultation with the Insurance Advisory Committee, hereby makes the following
regulations, namely:-
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(1)

()
3)

Short Title and Commencement of the Regulations:

These Regulations may be called the Insurance Regulatory and Development Authority of India (Registration of

Corporate Agents) Regulations, 2015.

They shall come into force from 1 April, 2016.

A corporate agent who has been issued a licence prior to the commencement of these regulations may seek a fresh
certificate of registration to work as a corporate agent by applying to the Authority in accordance with the

procedure specified by the Authority in this behalf.

Definitions:

()

(b)

(©)

(d)

(e)

®

(2)

()

@

"Act" means the Insurance Act, 1938 (4 of 1938), as amended from time to time.
“Applicant” means —

(i) A company formed under the Companies Act, 2013 (18 of 2013) or any enactment thereof or
under any previous company law which was in force; or
(i) A limited liability partnership formed and registered under the Limited Liability Partnership
Act, 2008; or
(iii) A Co-operative Society registered under Co-operative Societies Act, 1912 or under any law for
registration of co-operative societies; or
(iv) abanking company as defined in clause (4A) of section 2 of the Act; or
(v) a corresponding new bank as defined under clause (da) of sub-section (1) of section 5 of the
Banking Companies Act, 1949 (10 of 1949); or
(vi) aregional rural bank established under section 3 of the Regional Rural Banks Act, 1976 (21 of
1976); or
(vii) a Non-Governmental organisation or a micro lending finance organization covered under the
Co-operative Societies Act, 1912 or a Non-Banking Financial Company registered with the
Reserve Bank of India; or
(viii) Any other person as may be recognized by the Authority to act as a corporate agent.
“Approved Institution” means any institution engaged in education and/or training particularly in the area of
insurance sales, service and marketing, approved and notified by the Authority from time to time, and
includes Insurance Institute of India, Mumbai.
“Authorized Verifier” means a person employed by a Telemarketer for the purpose of solicitation or sale
over telephonic mode and shall fulfill the requirements as specified under regulation 7(3) of these regulations
for a specified person;
"Authority" means the Insurance Regulatory and Development Authority of India established under the
provisions of Section 3 of the Insurance Regulatory and Development Authority Act, 1999 (41 of 1999).
“Corporate Agent” means any applicant specified in clause (b) above holds a valid certificate of registration
issued by the Authority under these regulations for solicitation and servicing of insurance business for any of
the specified category of life, general and health.
“Corporate Agent (Life)” means a corporate agent who holds a valid certificate of registration to act as such,
issued by the Authority under these regulations, for solicitation and servicing of insurance business for life
insurers as specified in these regulations;
“Corporate Agent (General)” means a corporate agent who holds a valid certificate of registration to act as
such, issued by the Authority under these regulations, for solicitation and servicing of insurance business for
general insurers as specified in these regulations;
“Corporate Agent (Health)” means a corporate agent who holds a valid certificate of registration to act as
such, issued by the Authority under these regulations, for solicitation and servicing of insurance business for
health insurers as specified in these regulations;
“Corporate Agent (Composite)” means a corporate agent who holds a valid certificate of registration to act as
such, issued by the Authority under these regulations, for solicitation and procurement of insurance business
for life insurers, general insurers and health insurers or combination of any two or all three as specified in
clauses (f) above;
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(k) “Examination Body” for the purpose of these Regulations is Insurance Institute of India, Mumbai or any
other body approved and notified by the Authority for conducting certification examination for principal
officer and specified persons of the corporate agents.

(1) “Fit and Proper” is the criteria for determining the suitability for registering an Applicant including his
principal officer, directors or partners or any other employees to act as Corporate Agent.

(m) "Principal Officer” of a Corporate Agent means a director or a partner or any officer or employee so
designated by it, and approved by the Authority, exclusively appointed to supervise the activities of
Corporate Agent and who possesses the requisite qualifications and practical training and has passed
examination as required under these Regulations.

(n) “Registration” means a certificate of registration to act as a corporate agent issued under these regulations.

(o) “Regulations” means Insurance Regulatory and Development Authority of India (Registration of Corporate
Agent) Regulations, 2015.

(p) “Specified Person” means an employee of a Corporate Agent who is responsible for soliciting and procuring
insurance business on behalf of a corporate agent and shall have fulfilled the requirements of qualification,
training and passing of examination as specified in these regulations;

(q) “Telemarketer” means an entity registered with Telecom Regulatory Authority of India under Chapter IIT of
the Telecom Commercial Communications Customer Preference Regulations, 2010 to conduct the business
of sending commercial communications and holding a certificate issued by the Authority;

(r) Words and expressions used and not defined in these Regulations but defined in the Act, as amended from
time to time, the Insurance Regulatory and Development Authority Act, 1999 or in any of the Regulations /
Guidelines made there under shall have the meanings respectively assigned to them in those Acts/
Regulations / Guidelines.

3. Scope and applicability of these Regulations:
(1) These regulations shall cover Registration of Corporate Agents for the purpose of soliciting, procuring and
servicing of Insurance business of life insurers, general insurers and health insurers during the validity of
certificate of registration as follows.

(a) A Corporate Agent (Life), may have arrangements with a maximum of three life insurers to solicit,
procure and service their insurance products.

(b) A Corporate Agent (General), may have arrangements with a maximum of three general insurers to
solicit, procure and service their insurance products. Further, the Corporate Agent (General) shall solicit,
procure and service retail lines of general insurance products and commercial lines of such insurers
having a total sum insured not exceeding rupees five crores per risk for all insurances combined.

(c) A Corporate Agent (Health), may have arrangements with a maximum of three health insurers to solicit,
procure and service their insurance products.

(d) In the case of Corporate Agent (Composite), the conditions as specified in clauses (a) to (c) shall apply.

(e) any change in the arrangement with the insurance companies shall be done only with the prior approval
of the Authority and with suitable arrangements for servicing existing policyholders.

4. Application for grant of registration - (1) An applicant desiring to obtain a Certificate of Registration to act as a
corporate agent is either —

(i) An entity whose principal business is other than distribution of insurance products and insurance
distribution is a subsidiary activity;
(ii) An entity whose principal business is to exclusively carry on insurance intermediation.
(2) The applicant shall make an application in Form A to the Authority as specified in Schedule 1.
(3) The application under sub-regulation (2) shall be accompanied by requisite fees as specified in regulation 17.
(4) An applicant registered or licensed by any other regulatory body in the financial sector, shall obtain no

objection certificate from the respective bodies and file along with the application made under sub-regulation
(2) above.
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Provided that corporate agents already licensed under the IRDA’s (Licensing of Corporate Agents)
Regulations, 2002 are exempt from the above requirement at the time of seeking registration under these
regulations.

(5) An application under sub-regulation (2) shall be made for any one of the following categories, namely: -

Corporate Agent (Life);
Corporate Agent (General);
Corporate Agent (Health)
Corporate Agent (Composite)

o o

(6) An applicant or its group entities ordinarily may be granted one certificate of registration provided that the
group does not have any other insurance intermediation such as corporate agency or insurance broking or
insurance marketing firm or web aggregator. However an application for a corporate agency registration
where any member of the applicant is already engaged in insurance intermediation including corporate
agency shall be considered on merits and with no conflict of interest.

Note: For the purposes of these regulations, the definition of “group” shall have the same meaning as
defined under Insurance Regulatory and Development Authority (Investment) Regulations, 2000 as
amended from time to time, any other direction issued in this regard by the Authority.

5. Application to conform to the requirements - An application, not complete in all respects and not conforming
to the instructions specified in Form A and these regulations, shall be rejected.

Provided that, before rejecting any such application, the applicant shall be given reasonable opportunity to
complete the application in all respects and rectify the errors, if any.

6. Furnishing of information, clarification and personal representation — (1) The Authority may require an
applicant to furnish any further information or clarification for the purpose of disposal of the application, and,
thereafter, in regard to any other matter as may be deemed necessary by the Authority.

(2) The applicant or its principal officer shall, if so required, appear before the Authority for a personal
representation in connection with their application.

7. Consideration of application - (1) The Authority while considering an application for grant of registration shall
take into account, all matters relevant for carrying out the activities of a corporate agent.

(2) Without prejudice to the above, the Authority in particular, shall take into account the following, namely:-
(a) whether the applicant is not suffering from any of the disqualifications specified under sub-section (5) of
section 42 D of the Act;
(b) whether the applicant has the necessary infrastructure, such as, adequate office space, equipment and
trained manpower on their rolls to effectively discharge its activities;
(c) whether any person, directly or indirectly connected with the applicant, has been refused in the past the
grant of licence/registration by the Authority.

a. Explanation : — For the purposes of this sub-clause, the expression "directly or indirectly
connected" means in the case of a firm or a company or a body corporate, an associate, a
subsidiary, an interconnected undertaking or a group company of the applicant . It is hereby
clarified that these terms shall have the same meanings as ascribed to them in the Companies
Act, 2013 or The Competition Act, 2002, as the case may be.

(d) Whether the principal officer of the applicant is a graduate and has received at least fifty hours of
theoretical and practical training from an approved institution according to a syllabus approved by the
Authority, and has passed an examination, at the end of the period of training mentioned above,
conducted by the examination body.
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(e)

®

(@

(h)

Provided that where the principal officer of the applicant is an Associate/ Fellow of the Insurance
Institute of India, Mumbai; or Associate/ Fellow of the CII, London; or Associate/ Fellow of the Institute
of Actuaries of India; or holds any post graduate qualification of the Institute of Insurance and Risk
Management, Hyderabad, the theoretical and practical training shall be twenty five hours.

whether the principal officer, directors and other employees of the applicant have not violated the code
of conduct as specified in Schedule III to these regulations during the last three years;

Whether the applicant, in case the principal business of the applicant is other than insurance, maintain an
arms-length relationship in financial matters between its activities as Corporate Agent and other
activities.

Whether the Principal Officer/Director(s)/Partner(s)/Specified Persons is/are Fit and Proper based on the
statement in Annexure 1 of these regulations; and

the Authority is of the opinion that the grant of registration will be in the interest of policyholders.

(3) The specified persons of the applicant shall fulfill the following requirements —

a. Having passed minimum of 12th Class or equivalent examination from a recognized Board/Institution;

b.

C.

(1) The specified person shall have undergone at least fifty hours of training, for the specified
category of life, general, health for which registration is sought for, from an approved institution and
shall have passed the examination conducted by the examination body;

(i1) The specified person of corporate agent (composite) shall have undergone at least seventy five
hours of training from an approved institution and shall have pass the examination conducted by the
examination body;

the specified persons engaged by the corporate agent to solicit and procure insurance business shall
have valid certificate issued by the Authority, as specified in these Regulations. The certificate shall be
valid for a period of three years from the date of issue subject to the valid registration of the corporate
agent;

The specified person shall apply through the principal officer of the corporate agent to the Authority in
the format specified in Annexure 3 of these regulations for issuance of certificate.

A specified person of a corporate agent wishes to switch over to any other corporate agent, shall do so
by applying to the Authority through the new corporate agent along with a no objection certificate issued
by the present corporate agent. In case, the present corporate agent does not issue a no objection
certificate within 30 days, it shall be deemed that the said corporate agent has no objection to his
switching over. The Authority after receipt of request from the corporate agent, issue a revised certificate
changing the name of the corporate agent indicating the switching over.

Specified Persons and/or Chief Insurance Executives who are qualified and already working with a
corporate agent licensed under Insurance Regulatory and Development Authority (Licensing of
Corporate Agents) Regulations, 2002, may continue to work with corporate agents registered under
these regulations. However, the details of such Specified Persons and/or Chief Insurance Executives
shall be provided to the Authority in the manner specified at the time of making an application for
granting registration or within six months from the date of their registration. The Authority after receipt
of the details issue to such Specified Persons and/or Chief Insurance Executives a certificate as specified
in sub-regulation (c) above.

Requirements of Capital - (1) An applicant exclusively doing insurance distribution shall have a minimum

equity share capital or contribution and net worth of rupees fifty lakh. They shall maintain the net worth at
all times.

(2) In case of applicant exclusively doing insurance distribution, the aggregate holdings of equity shares or
contribution by a foreign investor, including portfolio investors, shall be as prescribed by the Central
Government from time to time.
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10.

11.

12.

Procedure for Registration —

(1) The Authority on being satisfied that the applicant fulfills all the conditions specified for the grant of
registration, shall grant a registration in Form B and send an intimation thereof to the applicant mentioning the
category for which the Authority has granted the registration. The registration shall be issued subject to the
applicant adhering to the conditions and the code of conduct as specified by the Authority from time to time.

(2) A corporate agent registered under these regulations for a specified category may also apply for the grant of a
registration by the Authority for any other category by fulfilling the requirements of these regulations. However,
such application shall be made only after completion of one year from the grant of a registration in the first
instance.

(3) In case a registration issued under regulation 4 of these regulations or issued under any other regulations
which were in force prior to the notification of these regulations, is cancelled/ surrendered or renewal rejected by
the Authority for the reasons specified therein, the applicant may make a fresh application for grant of registration
only after lapse of one year from the effective date of such cancellation/surrender or rejection of renewal of
registration, for consideration of the Authority. The Authority may consider such application on merit as per
regulation 7 of these regulations.

Validity of registration—A registration once issued shall be valid for a period of three years from the date
of its issue, unless the same is suspended or cancelled pursuant to these regulations.

Renewal of registration - (1) A corporate agent may, within thirty days before the expiry of the registration,
make an application in Form A along with requisite fee to the Authority for renewal of registration.

Provided however that if the application reaches the Authority later than that period but before the actual
expiry of the current registration, an additional fee of rupees one hundred, plus applicable taxes, shall be
payable to the Authority.

Provided further that the Authority may for sufficient reasons offered in writing by the applicant for a delay
not covered by the previous proviso, accept an application for renewal after the date of the expiry of the
registration on payment of an additional fee of seven hundred and fifty rupees, plus applicable taxes, by the
applicant.

Note: A corporate agent is permitted to submit the application for renewal of registration ninety days prior
to the expiry of the registration

(2) Principal Officer and specified persons before seeking a renewal of registration, shall have completed, at
least twenty five hours of theoretical and practical training, imparted by an approved institution.

(3) An application for renewal, under sub-regulation (1) shall be dealt with in the same manner as specified
under regulation 7.

(4) The Authority, on being satisfied that the applicant fulfills all the conditions specified for a renewal of the
registration, shall renew the registration in Form C for a period of three years and send intimation to the
applicant.

Procedure where a registration is not granted —

(1) Where an application for grant of a registration under regulation 4 or renewal thereof under
regulation 11, does not satisfy the conditions set out in regulation 7, the Authority may refuse to grant or
renew the Certificate of Registration.

Provided that no application shall be rejected unless the applicant has been given a reasonable opportunity of
being heard.
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13.

14.

(i)

(iii)

@iv)

v)

(vi)

(vii)

(viii)

(ix)

15.

(2) The refusal to grant or renew a Certificate of Registration shall be communicated by the Authority within
thirty days of such refusal to the applicant stating therein the grounds on which the application has been
rejected.

(3) Any applicant aggrieved by the decision of the Authority may make an appeal to Securities Appellate
Tribunal, as per the procedure prescribed for such an appeal, within a period of forty-five days from the
date on which a copy of the order made by the Authority under sub-regulation (2) above is received by it.

Effect of refusal to grant registration— An applicant, whose application for grant of registration under
regulation 4 or of a renewal thereof under regulation 11 has been refused or rejected by the Authority, shall,
on and from the date of the receipt of the communication under regulation 12(2) cease to act as a corporate
agent. He, however, shall continue to be liable to provide services in respect of contracts already entered into
through him. Such a service shall continue upto the period of expiry of those existing contracts, which have
already been closed, or for a period of six months, whichever is earlier within which time they shall make
suitable arrangements with the concerned insurer.

Conditions of grant of registration to Corporate Agent:
The registration granted under regulation 9 or the renewal granted under regulation 11 shall, inter alia, be
subject to the following conditions:-

The corporate agent registered under these regulations shall be permitted to solicit and service insurance

business as specified in regulation (3) above only;

The corporate agent shall comply with the provisions of the Act, Insurance Regulatory and Development
Authority Act, 1999 and the Regulations, Circulars, Guidelines and any other instructions issued there under
from time to time by the Authority;

The corporate agent shall forthwith inform the Authority in writing, if any information or particulars
previously submitted to the Authority by them are found to be false or misleading in respect of any material
particular or if there is any material change in the information already submitted;

The corporate agent shall take adequate steps for redressal of grievances of its clients within 14 days of
receipt of such complaint and keep the Authority informed about the number, nature and other particulars of
the complaints received from such clients in format and manner as may be specified by the Authority;

The corporate agent shall solicit and procure reasonable number of insurance policies commensurate with
their resources and the number of specified persons they employ.

The corporate agent shall maintain records in the format specified by the Authority which shall capture
policy-wise and specified person-wise details wherein each policy solicited by the corporate agent is tagged
to the specified person, except for those products which are simple, sold over the counter and specifically
approved by the Authority. The corporate agent shall put in place systems which allow regular access to
such records and details by the Authority.

The corporate agent under no circumstance shall undertake multi-level marketing for solicitation of insurance
products;

The Corporate Agent shall ensure compliance of Code of Conduct applicable to its directors, principal officer
and specified persons;

The corporate agent shall maintain separate books of accounts for their corporate agency business as
specified in regulation 31;

Issue of duplicate certificate of registration —

(1) In the event of a certificate of registration being lost or destroyed or mutilated, a corporate agent shall
submit to the Authority an application with a declaration giving full details of the issue of the registration and
its loss or destruction or mutilation along with a fee of rupees one thousand, plus applicable taxes, to the
Authority requesting issue of a duplicate certificate of registration.

(2) The Authority, after satisfying itself that the original certificate of registration has been lost, destroyed or
mutilated, shall issue a duplicate certificate of registration in Form B with an endorsement thereon that it is a
duplicate one.
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16.

17.

18.

19.

Action against a person acting as a corporate agent without a valid registration—

(1) Notwithstanding and without prejudice to initiation of any criminal proceedings against any person, who
acts as a corporate agent without holding a valid registration made under these regulations, the Authority
may invoke against such a person penal action under the Act or any other law for the time being in force

(2) Where the person falling under sub-regulation (1), is a company or firm or body corporate, without
prejudice to any other proceedings which may be taken by the Authority against the company or firm or
body corporate, every director, manager, secretary or other officer of the company or body corporate,
and every partner of the firm, who is knowingly a party to such a contravention shall also be liable to be
proceeded against.

Payment of fees and the consequences of failure to pay fees —

(1) Every corporate agent shall at the time of application of registration and renewal thereof pay non-
refundable application fee of Rs.10,000/-, plus applicable taxes. The fees shall be payable by an Account
Payee draft in favour of “The Insurance Regulatory and Development Authority of India” payable at
Hyderabad or by recognised electronic funds transfer to Insurance Regulatory and Development Authority of
India. No application shall be processed without the application fee.

(2) Upon receipt of communication for grant of registration from the Authority, the applicant shall pay a fee of
Rs.25,000/-, plus applicable taxes, within 15 days of receipt of such communication. On receipt of the fee and
on satisfactory compliance of terms and conditions for grant of registration, the Authority shall grant the
registration to act as a corporate agent under the category for which an application is made.

3) A corporate agent desirous of applying for renewal shall make an application for renewal in the
prescribed format along with a fee of Rs.25,000/-, plus applicable taxes.

Remuneration—
(1) The payment of remuneration to or receipt of remuneration by a corporate agent shall be governed by the
regulations notified in this behalf by the Authority from time time.

(2) Corporate agents who were licensed under IRDA (Licensing of Corporate Agents) Regulations, 2002 may
be allowed to receive remuneration for the business sourced and procured by them under those regulations
provided they continue to service their customers as specified in regulation 24(2) of these regulations. In case
such corporate agents desire to be registered under these regulations, they shall disclose the remuneration
received under old contracts and new contracts separately in their books of accounts as specified in regulation
31

Requirement of Professional Indemnity Insurance Policy—
1) Every corporate agent, where the revenues from their insurance intermediation activities is more
than fifty per cent of their total revenue from all the activities, shall take out and maintain at all times a
professional indemnity insurance cover throughout the validity of the period of the registration granted to it
by the Authority.

Provided that the Authority shall in suitable cases allow a newly registered corporate agent to produce such a
policy within twelve months from the date of issue of original registration.

2) The limit of indemnity shall be two times the total annual remuneration of the corporate agent
derived from their insurance intermediation activities in a year subject to a minimum of Rupees fifteen lakh
and a maximum of Rupees one hundred crore.

3 The scope of cover and other terms and conditions of the Professional Indemnity Policy is specified
in Schedule II of these regulations.
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20. Board Approved Policy for Open Architecture —

21.

(1) Every corporate agent shall file, at the time of seeking registration, with the Authority, a Board or its
equivalent Approved Policy on the manner of soliciting and servicing insurance products. The Policy shall
address the manner of adopting the philosophy of open architecture and going forward in implementing the
same. The Policy, amongst others, shall include the approach to be followed by the corporate agent in having
single or multiple tie-ups, the partners in the tie-ups, the business mix, the type of products sold, grievance
redressal mechanism and reporting requirements.

2) The corporate agents shall furnish half-yearly returns to the Authority insurer-wise business placed
separately in respect of life, general and health insurance, in the formats specified by the Authority, before
31" October and 30™ April every year. The Authority on examination of the returns furnished may issue such
directions or advices as it deem necessary to the corporate agent and shall be complied with the same.

Conflict of interest —
While soliciting and procuring the insurance business, the corporate agent shall comply with the following:

(i) The corporate agent having tie-ups with more than one insurer in a particular line of business, disclose to the

prospective customer the list of insurers, with whom they have arrangements to distribute the products and
provide them with the details such as scope of coverage, term of policy, premium payable, premium terms and
any other information which the customer seeks on all products available with them. Further, disclose the scale
of commission in respect of the insurance product offered, if asked by the prospect;

(ii) Where the insurance is sold as an ancillary product along with a principal business product, the corporate

agent or its shareholder or its associates shall not compel the buyer of the principal business product to
necessarily buy the insurance product through it. The Principal Officer and CFO (or its equivalent) of the
corporate agent shall file with the Authority a certificate in the format given in the Schedule VIII on half-yearly
basis, certifying that there is no forced selling of an insurance product to any prospect.

(iii) No insurer shall require the corporate agent to insure every client with it.

22. Disclosures to the Authority—

(1) An applicant desires to become a corporate agent shall disclose to the Authority at the time of filing
application all material facts relevant for consideration of application, on its own. In case of any change in
the information provided for consideration of their application, subsequent to filing of application or
during the processing of application, such change shall be disclosed to the Authority, voluntary by the
applicant, for consideration of the Authority.

(2) Similarly, a corporate agent who holds a valid registration issued by the Authority shall, subsequent to the
issuance of registration, disclose, to the Authority voluntarily, any change in material facts, based on
which a registration was made to them, within a reasonable time but not later than 30 days from the
happening of such change. The Authority upon receipt of such information, may seek any clarification or
issue such directions as it deem fit.

(3) A corporate shall disclose to the Authority proceedings initiated against them by other regulatory or
Government bodies within a reasonable time but not later than 30 days from the initiation of such
proceedings. Any action or direction issued by such other bodies shall also be disclosed to the Authority
within the time limits prescribed above.

(4) The Authority may require, from time to time, the corporate agent to furnish such information or return as
deemed appropriate.

(5) The corporate agent shall disclose to the Authority the details of its offices in which they propose to
distribute insurance products and details of Specified Persons along with their certificate number issued
by the Authority. Further, any opening or closure of an office by a corporate agent shall be informed to
the Authority. The Authority may seek further information as it deem appropriate.

(6) Failure to adhere to the conditions set out above shall attract regulatory actions such as suspension or
cancellation of registration, imposition of monetary penalty or any other action which the Authority deem
fit.
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23.
(a)

(®)

(©)

(d)

(e)

®

(2)

()

®

24,

25.

Arrangements with insurers for distribution of products

Corporate agents registered under these regulations shall have to enter into arrangements with insurers for
distribution of their products. These arrangements shall have to be disclosed to the Authority within 30 days
of entering into such arrangements. The minimum period of such arrangement shall be for one year;

While entering into such arrangements, no corporate agent shall promise nor any insurer shall compel the
corporate agent to distribute the products of a particular insurer;

Arrangements shall have provisions to include duties and responsibilities of corporate agents towards the
policyholders, duties and responsibilities of insurers and corporate agents, terms and conditions for
termination of arrangements;

No arrangements shall be made against the interests of policyholders;

In case a corporate agent wishes to terminate arrangement with any insurer, they may do so after informing
the insurer and the Authority, the reasons for termination of arrangement. In such cases, they shall ensure
that the policies solicited and placed with the insurer are serviced till the expiry of policies, or for a period of
six months, whichever is earlier within which time they shall make suitable arrangements with the concerned
insurer;

In case an insurer wishes to terminate the arrangement with any corporate agent, they may do so after
informing the corporate agent and the Authority, the reasons for termination of arrangement. In such cases,
the concerned insurer shall take the responsibility of servicing the policies procured by the corporate agent.
In all such cases, the insurer shall inform the policyholder concerned of the changes made in servicing
arrangements;

No insurer shall pay and no corporate agent shall receive any signing fee or any other charges by whatever
name called, except those permitted by the Authority under relevant regulations, for becoming its corporate
agent;

No insurer shall directly pay incentives (cash or non-cash) to the principal officer, specified persons and
other employees of the corporate agents;

The Authority may, at any point in time, direct any insurer or corporate agent to terminate the distribution
arrangements by recording the reasons there for.

Servicing of policyholders—

(1) A corporate agent registered under these regulations shall have the duty to service its policyholders during
the entire period of contract. Servicing includes assisting in payment of premium required under section
64VB of the Act, providing necessary assistance and guidance in the event of a claim, providing all other
services and guidance on issues which arise during the course of an insurance contract.

(2) In case of a corporate agent licensed under IRDA (Licensing of Corporate Agents) Regulations, 2002
they shall comply with regulation 1(3) of these regulations. However, they shall continue to service their
existing policyholders as required under sub-clause (1) of this regulation till the expiry of the term of such
policies or for a period of six months, whichever is earlier, within which time they shall make suitable
arrangements with the concerned insurer for servicing the contracts. The details of such contracts along
with the arrangements shall be disclosed to the Authority within thirty days of such arrangements.

Sale of Insurance by tele-marketing mode and distance marketing activities of a corporate agent —

(1) A corporate agent who intends to engage the services of a telemarketer or engage in distance marketing
activities for the purpose of distribution of insurance products shall follow the instructions as laid down in
Schedule VII.

(2) Without prejudice to sub-regulation (1) above, a corporate agent shall have to comply with the following
additional conditions for engaging the services of a telemarketer:
(1) The telemarketer engaged by the corporate agent shall comply with various circulars and/or guidelines

or any other direction issued by Telecom Regulatory Authority of India in the matter;

(ii) A corporate agent intends to undertake telemarketing activities for insurance intermediation shall seek
prior approval of the Authority in the form specified by the Authority at Annexure 4 of these
regulations. The Authority on verification of the same issue a certificate to the telemarketer;

(iii) Further, the corporate agent shall file with the Authority the names of Authorised Verifiers engaged/
proposed to be engaged by the telemarketer in the form specified at Annexure 5 of these regulations.
The Authority on verification of the same issue a certificate to the Authorised Verifier.
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iv)

)

(vi)

(vii)

(viii)

(ix)

x)

(xi)

(xii)

3

In case an Authorised Verifier intends to switch to another telemarketer who is also dealing with

insurance intermediation, they shall obtain a No Objection Certificate from the erstwhile telemarketer

and submit the same to the Authority for issuing a fresh certificate. In case, the present telemarketer

does not issue a no objection certificate within 30 days from the date of application for the same, it shall

be deemed that the telemarketer has no objection to his switching over;

Application for removal or addition of Authorised Verifiers shall be made by the Corporate Agent

concerned through the Principal Officer;

In case the corporate agent registers as telemarketer with TRAI, the corporate agent shall act as

telemarketer for only those insurers with whom he has arrangements;

No corporate agent or its telemarketer shall make outbound calls to any person unless he or she has

shown interest in buying an insurance policy by making enquiries to that effect. They shall maintain the

database of such persons and the enquiry made for verification and checking by the Authority or any

person authorized by it.

The telemarketer shall disclose to the prospective customer the following information —

(a) The name of the corporate agent they represent;

(b) The registration number of the corporate agent;

(c) Contact number of the telemarketer and/or corporate agent in case the customer desires to call back
or verify the telesales information;

(d) Name and identification number of the person (Authorised Verifier) making the tele-call.

A corporate agent engaging a telemarketer shall enter into an agreement with the telemarketer and the

agreement shall provide the details such as source of the database, duties and responsibilities, payment

details, period of agreement, actions to be taken in case of violation of Act, regulations, guidelines,

circulars, directions issued by the Authority, Code of Conduct of Authorised Verifiers. The agreements

shall be made available to the Authority or any person authorized by the Authority for verification as

and when required;

Every telemarketer and the authorized Verifier shall abide by the Code of Conduct applicable to

corporate agents as specified in Schedule III of these regulations.

The Authority shall have the power to inspect the premises of the telemarketer or any other premises,

which the Authority feels necessary for the verification of records/documents and seek any

document/record, record statements of any employee of the telemarketer or make copies of any

documents/records at its discretion;

The telemarketer shall have to comply with any other terms and conditions as may be prescribed by the

Authority from time to time in the matter.

A telemarketer shall not be engaged with more than three insurers or insurance related entities.

26. Code of conduct for Corporate Agents—
(1) Every Corporate Agent shall abide by the Code of Conduct as specified in Schedule III of these
regulations.

27.

(2) The corporate agent shall be responsible for all the acts and omissions of its principal officer, specified
persons and other employees including violation of code of conduct specified under these regulations and
liable to a penalty which may extend to one crore rupees under the provisions of Sec. 102 of the Act.

Inspection of Corporate Agent—

The Authority has the power to inspect the records of a Corporate Agent and performance of its activities any
time and in case of any deficiency observed, the Authority may take appropriate disciplinary action. The
procedure applicable for the Inspection and the Audit of a Corporate Agent are mentioned in Schedule IV of
these Regulations.

28. Suspension, Cancellation or surrender of Registration made to a Corporate Agent:

The procedure for suspension, cancellation or surrender of registration shall be as stipulated in Schedule V of
these Regulations.
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29.

30.

31.

Change in ownership and/or shareholding, name of a Corporate Agent—

(1) In case of a corporate agent, which is incorporated exclusively for the purposes of insurance
intermediation, no change in ownership and/or shareholding exceeding 25%, shall be carried out without
the prior approval of the Authority.

(2) A corporate agent shall take the prior approval of the Authority for change of its name.

Maintenance of Records:

A Corporate Agent shall maintain the following records including in electronic form and shall be made
available as and when required by the Authority —

(i) Know Your Client (KYC) records of the client, as required under the relevant Authority’s guidelines
and provisions of Prevention of Money Laundering Act;

(i) Copy of the proposal form duly signed by the client and submitted to the insurer with ACR signed by
the specified person of corporate agent;

(iii) A register containing list of clients, details of policy such as type of policy, premium amount, date of
issue of the policy, charges or fees received;

(iv) A register containing details of complaints received which include name of the complainant, nature of
complaint, details of policy issued/solicited and action taken thereon;

(v) A register which shall contain the name, address, telephone no, photograph, date of commencement of
employment, date of leaving the service, if any, monthly remuneration paid to the specified person;

(vi) Copies of the correspondence exchanged with the Authority;

(vii) Any other record as may be specified by the Authority from time to time.

Maintenance of books of account, records, etc. —
(1) A corporate agent, which is incorporated exclusively for the purposes of insurance intermediation, shall
prepare the following books of accounts for every financial year -

(i)  abalance sheet or a statement of affairs as at the end of each accounting period;
(i) a profit and loss account for that period;

(iii) a statement of cash/fund flow;

(iv) Additional statements as may be required by the Authority from time to time.

Note. 1: For purposes of this regulation, the financial year shall be a period of 12 months (or less where a
business is started after 1 April) commencing on the first day of the April of an year and ending on the

31st day of March of the year following, and the accounts shall be maintained on accrual basis.

Note.2: There shall be a schedule to their financial statements providing the details of all the incomes

received from insurers and_insurer’s group companies, insurer-wise, by the corporate agent, and also the

details of payments received by the group companies and/or associates of the corporate agent from any

insurer and the details thereof.

(a) A copy of the audited financial statements as stated in sub-regulation (1) along with the auditor’s report

thereon shall be submitted to the Authority before 30" September every year along with the remarks or
observations of the auditors, if any, on the conduct of the business, state of accounts, etc., and a suitable
explanation on such observations shall be appended to such accounts filed with the Authority.

(b) Within ninety days from the date of the Auditor’s report necessary steps to rectify any deficiencies, made out

in the auditor’s report, be made and informed to the Authority.

(c) All the books of account, statements, document, etc., shall be maintained at the head office of the corporate

agent or such other branch office as may be designated and notified to the Authority, and shall be available
on all working days to such officers of the Authority, and authorised in this behalf for inspection.

(d) All the books, documents, statements, contract notes etc., referred to in this regulation and maintained by the

corporate agent shall be retained for a minimum period of ten years from the end of the year to which they
relate. However, the documents pertaining to the cases where claims are reported and the settlement is
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pending for a decision from courts, the documents are required to be maintained till the disposal of the cases
by the court.

(2) In the case of corporate agents whose principal business is other than insurance intermediation, they shall
maintain segment wise reporting capturing the revenues received for insurance intermediation and other
income from insurers.

(3) Every insurer who is engaging the services of a corporate agent shall file with the Authority a certificate,
separately for all such corporate agents, in the format given in the Schedule VIA to be signed by the
CEO and CFO. A similar certificate from the Principal Officer and CFO (or its equivalent) of the
corporate agent specifying the commission/ remuneration received from the insurer shall be filed with
the Authority as given in Schedule VIB.

32. Power of the Authority to issue clarifications etc:

In order to remove any difficulties in application or interpretation of any of the provisions of these
Regulations, the Chairperson of the Authority may issue clarifications, directions and guidelines in the form
of circulars.

33. General:

(1) From the date of notification of these regulations no person can function as a Corporate Agent, except in
cases as specified in regulation 1(3) of these regulations, unless a registration has been granted to him by the
Authority under these regulations.

(2) Any disputes arising between a Corporate Agent and an insurer or any other person either in the course of his
engagement as a corporate agent or otherwise, may be referred to the Authority by the person so affected;
and on receipt of the complaint or representation, the Authority may examine the complaint and if found
necessary proceed to conduct an enquiry or an inspection or an investigation in terms of these regulations.

T. S. VIJAYAN, Chairman
[ADVT. III /4/Exty/161/15(178)]

SCHEDULE 1
FORM A
[See regulation 4]

Insurance Regulatory and Development Authority of India (Registration of Corporate Agent) Regulations,
2015

Application for grant of Certificate of Registration to act as Corporate Agent

Instructions for filling up the form:
(1) It is important that before this application form is filled in, the regulations made by the Authority are studied
carefully.

(2) Applicants must submit a duly completed application form together with all appropriate, supporting documents to
the Authority.

(3) Application for Registration will be considered only if it is complete in all respects.
(4) Applicants should sign the applications themselves.

(5) Information which needs to be supplied in more details may be given on separate sheets attached to the
application form.
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PARTICULARS OF THE APPLICANT

1.1 Name of the Applicant:
1.2 Address - Principal Place of business / Registered Office.
Pin Code Email
Tel No Fax No.
Website Address
1.3 Address for Correspondence:
Pin Code Email
Tel No Fax No.
1.4 Name and Designation of the Principal Officer:
1.5 Details of proposed/existing branch office/s where the applicant proposes to distribute insurance
Place Address Name of the Educational Exam Pass
Specified Person Qualification of the | Certificate No. of
Specified Person the Specified
Person

Note: In case the applicant proposes to have more than one specified person in a branch, the details of all
such specified persons shall be provided

2.0RGANISATION - STRUCTURE

2.1 Status of the Applicant:

(e.g. Limited company-Private/Public, LLP/ Cooperative Society. If listed, names of Stock Exchanges and
latest share price to be given)

Name of stock

. Details of Date Of. Place of exchanges (In case of
Category of Applicant Registrati Incorporation I i listed Company)
egistration | o Ve SVVY ncorporation pany
2.2 List of major shareholders (holding 5% and above of applicant directly or along with associates)

(The information is required to be furnished by the applicant falling under category 4(1)(ii) of the

regulations)
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Share holding as on:

Name of shareholder

No. of Shares held

% of total paid up capital of the company

2.3 Particulars of all Directors/Partners
Name Designation/ Qualification Share in applicant Directorship in other
Position Company companies
24 Name and activities of associate companies/concerns
Name of Company/ Address Type of activity Nature of Interest Nature and
Firm Handled of Promoter/ interest of
Director applicant company

Whether any one or more directors/shareholders of the associate companies/ concern are interested in the applicant's

business, if yes please provide the nature of interest

2.5

Name and Address of the Principal bankers of the applicant -

(In case the applicant is a bank, please provide the details only in case Principal Banker is other than the applicant)

2.6 Name and address of the statutory auditors

3. BUSINESS INFORMATION

3.1  Three years business plan document with projected volume of business in terms of premiums in each category

(Amount in Rs. Crores)

Year

Life Insurance

General Insurance

Health Insurance

3.2 Organization Chart separately showing functional responsibilities to be enclosed.

3.3  Details of infrastructure like office space, equipment and manpower available with the applicant.

3.4 Any other information considered relevant to the nature of services rendered by the applicant.

4. FINANCIAL INFORMATION :-

(The information is required to be furnished by an applicant which is falling under regulation 4(1)(ii) of
these regulations)
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4.1 Capital Structure (Rs. in lakhs)

Capital Structure Year prior to the Preceding year Current year
preceding year of
current year

(a)  Authorized Capital

(b) issue capital

(c) Paid-up capital

(d) Free reserves (excluding re- valuation reserves)
(e) Total (¢) + (d)

Note: - 1. In case of LLPs, please indicate capital minus drawings and/or loans to partners.
2. In case of LLPs, please indicate the financial position, means and net worth of the
partners.

4.2 Net Worth of the applicant company (in rupees lakhs)

Note: Please enclose Chartered Accountant’s certificate certifying the net worth of the applicant. The certificate
should be a latest one and should not be more than thirty days old.

S. OTHER INFORMATION, IF ANY
5.1  Details of all settled and pending disputes**:

Nature of dispute Name of the party Pending/settled

** Attach sheet if required

5.2 Details, if any of cases filed in respect of any economic offences by the applicant or any of its Directors and/or
any disciplinary action taken/initiated by any other regulator or government authorities in the last three years.

5.3  Declaration of Fit & Proper Criteria ( As per Annexure 1)
6. Documents attached (as per Annexure 2)

7. Fee Payment:

Details of Payment:

Name of the Bank:

Mode of payment: NEFT/RTGS

Date of Payment:

Transaction Details along with number:

Note: A non-refundable fees Plus service Tax as specified in Regulation 17 of IRDAI (Registration of Corporate
Agent) Regulations, 2015

8. Undertaking

8.1 Whether any person directly or indirectly connected to the applicant has been refused for the registration or
license in the past or not

Name of the Person Relationship with the applicant Date and Reason for refusal

For the purpose of this sub-clause, the expression “directly or indirectly connected” means a relative in the case of
any individual, and in the case of a firm or a Company or a body Corporate-an associate, a subsidiary, an
interconnected undertaking or a group Company of the applicant
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8.2 Qualification & Experience Details Of The Principal Officer Of the Applicant

Details of the Principal Officer

Full Name Mention Mr/Mrs
Address

Date of Birth Phone No
Nationality Cell No

Position in the organization Fax No

Current Position Held from Email ID

Description of Duties/Responsibilities

Qualifications Experience & Achievements

Name of the Country Qualification Year of Study

Institute

Professional Qualification

Name of the Country Qualification Year of Study

Institute

Working Experience

Name of the Nature of Business Designation Description of Period
Employer Duties

8.3 List of Specified Persons who will be responsible for S

oliciting and Procuring Insurance Business

Name | Address PAN/ Qualification Previous Details of Exam pass
ADHAR | (Including Employment | Responsibilities | Certificate issued by
No. Insurance Examination Body
qualifications) as per Regulations
DECLARATION

(This declaration is to be signed by two of the directors, two of the partners as the case may be)

I/We hereby apply for registration.

I/We have gone through the Insurance Regulatory and Development Authority of India (Registration of Corporate

Agents) Regulations, 2015 and am/are satisfied that

a) I/We am/are eligible to apply for the corporate agency registration.

b) I/We state that I/We have truthfully and fully answered the questions above and provided all the information

which might reasonably be considered relevant for the purposes of my/our registration.
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c) I/We declare that the information supplied in the application form is complete and correct.

d) I/We undertake that [/We shall not allow or offer to allow, either directly or indirectly, as an inducement to
any person, any rebate of the whole or part of the remuneration earned by me/us during the registration
period.

e) I/We undertake to service the run-off business on the books at the time of cancellation or non-renewal of
registration.

f) I/We declare that I/we do not possess an insurance agent license or insurance broker registration or any other
license/registration issued by the Authority.

For and on behalf of
Name
Designation
Annexure - 1
[See regulation 7(2)(g)]
INSURANCE REGULATORY AND DEVELOPMENT AUTHORITY OF INDIA (REGISTRATION OF
CORPORATE AGENT)
REGULATIONS, 2015

Declaration and Undertaking of Principal officer/ Directors/ Managing Partners (A separate form needs to be
submitted by each individual)

Yes/No (If Yes,
S. No Fit & Proper Criteria furnish full
details)
a) Have you ever registered or obtained license from any of the regulatory
authorities under any law such as SEBI, RBI, IRDA, PFRDA, FMC etc.
b) Have you carried on business under any name other than the name stated in this
application
c) Have you ever been refused or restricted by any regulatory authority to carry on
any business, trade or profession for which a specific license registration or
other authorization is required by law.
d) Have you been ever censured or disciplined or suspended or refused permission
or license or registration by any regulatory authority to carry on any business
activity
e) Have you been subject to any investigations or disciplinary proceeding or have
been issued warning or reprimand by any regulatory authority
f) Have you been convicted of any offence or subject to any pending proceedings
under any law
g) Have you been banned from entry from any profession / occupation at any time
h) Details of prosecution, if any, pending or commenced or resulting in conviction
in the past for violation of economic laws and regulations
i) Details of criminal prosecution, if any, pending or commenced or resulting in
conviction in the past against the applicant
) Do you attract any of the disqualifications envisaged under Section 164 of the
Companies’ Act 2013?
k) Have you been subject to any investigation at the instance of Government
department or agency?
)] Have you at any time been found guilty of violation of rules / regulations /
legislative requirements by customs / excise / income tax / foreign exchange /
other revenue authorities, if so give particulars
m) Have you at any time come to the adverse notice of a regulator such as SEBI,

IRDA, MCA, PFRDA.

(Though it shall not be necessary for a candidate to mention in the column about
orders and findings made by regulators which have been later on reversed / set
aside in toto, it would be necessary to make a mention of the same, in case the
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reversal/setting aside is on technical reasons like limitation or lack of
jurisdiction, etc, and not on merit. If the order of the regulator is temporarily
stayed and the appellate /court proceedings are pending, the same also should be
mentioned).

n) Has any of your group company/associate company/related party been carrying
any license issued by the IRDA

0) Any other explanation/information in regard to items I and II and other
information considered relevant for judging fit and proper criteria of the
applicant

Undertaking
I confirm that the above information is, to the best of my knowledge and belief, true and complete. I undertake to keep
the Authority fully informed, as soon as possible, of all events, which take place subsequent to my appointment,
which are relevant to the information provided above.

Signature
Name
Designation
Date:

Place:

Annexure 2

INSURANCE REGULATORY AND DEVELOPMENT AUTHORITY OF INDIA (REGISTRATION OF
CORPORATE AGENT)
REGULATIONS, 2015

Documentation to be attached
for obtaining Fresh Corporate Agent Registration

[See regulation 4 and Point 6 of the Form A]
A. Submission of Completed Application.

a) Submission of relevant information as required in the FORM A.

b) Remittance of requisite fee by electronic mode as prescribed under Regulation 17 of IRDAI (Registration of
Corporate Agent) Regulations, 2015.

¢) Submission of charter documents of the applicant (Memorandum and Articles of Association/Byelaws as the case
may be)

d) Declaration of Fit & Proper criteria from Principal Officer, Directors and Managing Partners (separately for each
person) to be provided in the ‘Fit and Proper Form as per annexure 1’

e) Details of infrastructure along with supporting evidence thereof like ownership/lease agreement papers with
regard to office space/ equipment/ trained manpower, etc. for the registered office and the branch offices at
various locations.

f) Projections of administrative expenses, salaries and wages and other expenses, draw the revenue account, the
profit and loss account and the balance sheet for the projected 3 years.

g) Organization chart giving a complete picture of the company’s activities like IT, underwriting, risk assessment,
claims settlement, marketing, accounts, back office etc.

h) Board approved policy on open architecture

i)  Bring on record any other information, which is relevant to the nature of services rendered by the applicant for the
growth and promotion of insurance business.

j)  Any other requirements as deemed necessary by the authority.

B. Signatories

a) Two Directors of the applicant should sign the Application Form and the various formats mentioned above.

b) The above list of documents/requirements is indicative only and not exhaustive. The additional documents will be
advised based on, pattern of shareholding, any other matter required as per IRDAI (Registration of Corporate
Agent) Regulations, 2015 and views of the Authority.

C. Personal Presentation

The applicant on fulfilling the given requirements to the satisfaction of the Authority may be required, if necessary, to
appear before the Authority for a presentation of business plans in connection with the application.
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SCHEDULE II
[See regulation 19]

Insurance Regulatory and Development Authority of India (Registration of Corporate Agents)
Regulations, 2015

Maintenance of Professional Indemnity Insurance
1. The insurance cover must indemnify a corporate agent against:

a. any error or omission or negligence on their part or on the part of their employees and directors;

b. any loss of money or other property for which the corporate agent is legally liable in
consequence of any financial or fraudulent act or omission;

c. any loss of documents and costs and expenses incurred in replacing or restoring such
documents;

d. dishonest or fraudulent acts or omissions by corporate agent’s employees or former employees.

2. The indemnity cover:

a. shall be on a yearly basis for the entire period of registration;

b. shall not contain any terms to the effect that payments of claims depend upon the corporate
agent having first met the liability;

c. shall indemnify in respect of all claims made during the period of the insurance regardless of
the time at which the event giving rise to the claim may have occurred.

Provided that indemnity insurance cover not fully conforming to the above requirements shall be
permitted by the Authority in special cases for reasons to be recorded by it in writing.

3. The un-insured excess in respect of each claim shall not exceed five percent of the capital employed
by the corporate agent in the business.

4. The insurance policy shall be obtained from any registered insurer in India who has agreed to:

a. provide the corporate agent with an annual certificate containing the name and address,
including the registration number of the corporate agent, the policy number, the limit of
indemnity, the excess and the name of the insurer as evidence that the cover meets the
requirements of the Authority;

b. send a duplicate certificate to the Authority at the time the certificate is issued to the corporate
agent; and

c. inform the corporate agent immediately of any case of voidance, non-renewal or cancellation
of cover mid-term.

5. Every corporate agent firm shall—

a. inform immediately the Authority should any cover be cancelled or voided or if any policy is
not renewed;
inform immediately the insurer in writing of any claim made by or against it;
c. advise immediately the insurer of all circumstances or occurrences that may give rise to a claim
under the policy ; and
d. advise the Authority as soon as an insurer has notified that it intends to decline indemnity in respect of a

claim under the policy.

SCHEDULE II1
[See regulation 26]

Insurance Regulatory and Development Authority of India (Registration of Corporate Agents)
Regulations, 2015

Code of Conduct
I. General Code of Conduct:

1. Every corporate agent shall follow recognised standards of professional conduct and discharge their duties in the
interest of the policyholders. While doing so -
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(a) conduct its dealings with clients with utmost good faith and integrity at all times;

(b) act with care and diligence;

(c) ensure that the client understands his relationship with the corporate agent and on whose behalf the
corporate agent is acting;

(d) treat all information supplied by the prospective clients as completely confidential to themselves and to
the insurer(s) to which the business is being offered;

(e) take appropriate steps to maintain the security of confidential documents in their possession;

(f) No director of a company or a partner of a firm or the chief executive or a principal officer or a
specified person shall hold similar position with another corporate agent;

2. Every Corporate Agent shall

a)
b)

c)
d)
e)
f)

g)
h)

II.

be responsible for all acts of omission and commission of its principal officer and every specified person;
ensure that the principal officer and all specified persons are properly trained, skilled and knowledgeable in
the insurance products they market;

ensure that the principal officer and the specified person do not make to the prospect any misrepresentation
on policy benefits and returns available under the policy;

ensure that no prospect is forced to buy an insurance product;

give adequate pre-sales and post-sales advice to the insured in respect of the insurance product;

extend all possible help and cooperation to an insured in completion of all formalities and documentation in
the event of a claim;

give due publicity to the fact that the corporate agent does not underwrite the risk or act as an insurer;

enter into agreements with the insurers in which the duties and responsibilities of both are defined.

Pre-sale Code of Conduct

3. Every corporate agent or principal officer or a specified person shall also follow the code of conduct specified
below:

@
(a)
(b)
(©)

(G))
(e)

®

(2)
(h)

Every corporate agent/ principal officer/specified person shall,--

identify himself and disclose his registration/certificate to the prospect on demand;

disseminate the requisite information in respect of insurance products offered for sale by the insurers with
whom they have arrangement and take into account the needs of the prospect while recommending a specific
insurance plan;

disclose the scales of commission in respect of the insurance product offered for sale, if asked by the
prospect;

indicate the premium to be charged by the insurer for the insurance product offered for sale;

explain to the prospect the nature of information required in the proposal form by the insurer, and also the
importance of disclosure of material information in the purchase of an insurance contract;

bring to the notice of the insurer any adverse habits or income inconsistency of the prospect, in the form of a
Confidential Report along with every proposal submitted to the insurer, and any material fact that may
adversely affect the underwriting decision of the insurer as regards acceptance of the proposal, by making all
reasonable enquiries about the prospect;

inform promptly the prospect about the acceptance or rejection of the proposal by the insurer;

obtain the requisite documents at the time of filing the proposal form with the insurer; and other documents
subsequently asked for by the insurer for completion of the proposal;

(ii) No corporate agent/ principal officer / specified person shall,----

solicit or procure insurance business without holding a valid registration/ certificate;

induce the prospect to omit any material information in the proposal form;

induce the prospect to submit wrong information in the proposal form or documents submitted to the
insurer for acceptance of the proposal;

behave in a discourteous manner with the prospect;

interfere with any proposal introduced by any other specified person or any insurance intermediary;

offer different rates, advantages, terms and conditions other than those offered by the insurer;

force a policyholder to terminate the existing policy and to effect a new proposal from him within three
years from the date of such termination;

No corporate agent shall have a portfolio of insurance business from one person or one organization or
one group of organizations under which the premium is in excess of fifty percent of total premium
procured in any year;

oo
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i. become or remain a director of any insurance company, except with the prior approval of the Authority;

indulge in any sort of money laundering activities;

indulge in sourcing of business by themselves or through call centers by way of misleading calls or

spurious calls;

undertake multi-level marketing for soliciting and procuring of insurance products;

m. engage untrained and unauthorised persons to bring in business;

provide insurance consultancy or claims consultancy or any other insurance related services except

soliciting and servicing of insurance products as per the certificate of registration.

o. Engage, encourage, enter into a contract with or have any sort of arrangement with any person other than
a specified person, to refer, solicit, generate lead, advise, introduce, find or provide contact details of
prospective policyholders in furtherance of the distribution of the insurance product;

p- Pay or allow the payment of any fee, commission, incentive by any other name whatsoever for the
purpose of sale, introduction, lead generation, referring or finding to any person or entity

-

B

III. Post-Sale Code of Conduct
4. Every Corporate Agent shall —

a.

b.

advise every individual policyholder to effect nomination or assignment or change of address or exercise of
options, as the case may be, and offer necessary assistance in this behalf, wherever necessary;

with a view to conserve the insurance business already procured through him, make every attempt to ensure
remittance of the premiums by the policyholders within the stipulated time, by giving notice to the
policyholder orally and in writing.

ensure that its client is aware of the expiry date of the insurance even if it chooses not to offer further cover to
the client;

ensure that renewal notices contain a warning about the duty of disclosure including the necessity to advise
changes affecting the policy, which have occurred since the policy inception or the last renewal date;

ensure that renewal notices contain a requirement for keeping a record (including copies of letters) of all
information supplied to the insurer for the purpose of renewal of the contract;

ensure that the client receives the insurer's renewal invitation well in time before the expiry date.

render necessary assistance to the policyholders or claimants or beneficiaries in complying with the
requirements for settlement of claims by the insurer;

explain to its clients their obligation to notify claims promptly and to disclose all material facts and advise
subsequent developments as soon as possible;

advise the client to make true, fair and complete disclosure where it believes that the client has not done so.
If further disclosure is not forthcoming it shall consider declining to act further for the client;

give prompt advice to the client of any requirements concerning the claim;

forward any information received from the client regarding a claim or an incident that may give rise to a
claim without delay, and in any event within three working days;

advise the client without delay of the insurer's decision or otherwise of a claim; and give all reasonable
assistance to the client in pursuing his claim.

shall not demand or receive a share of proceeds from the beneficiary under an insurance contract;

ensure that letters of instruction, policies and renewal documents contain details of complaints handling
procedures;

accept complaints either by phone or in writing;

acknowledge a complaint within fourteen days from the receipt of correspondence, advise the member of
staff who will be dealing with the complaint and the timetable for dealing with it;

ensure that response letters are sent and inform the complainant of what he may do if he is unhappy with the
response;

ensure that complaints are dealt with at a suitably senior level;

have in place a system for recording and monitoring complaints.

SCHEDULE 1V
[See regulation 27]

Insurance Regulatory and Development Authority of India (Registration of Corporate Agents) Regulations,

2015
Inspection of Corporate Agent
Power of Authority to inspect: The Authority may suomotu or upon receipt of information or complaint,

appoint one or more of its officers as inspecting authority to undertake inspection of the books of accounts,
records and documents relating to Corporate Agent for any of the following reasons:
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(1) to ensure that the books of account, records and documents are being maintained by the corporate agent
in the manner as may be specified by the Authority ;

(ii) to inspect the handling of complaints received from clients or any other person, on any matter having a
bearing on the activities of the corporate agent;

(iii) to ascertain whether the provisions of the Act, as amended from time to time, and these Regulations are
being complied with by the corporate agent;

(iv) to inspect into the affairs of corporate agent, in the interest of the policyholders;

(v) toexamine the veracity of the complaint received,;

(vi) to investigate into the activities and conduct of the corporate agent.

Notice before inspection.

(i) Before ordering an inspection under regulation 27, the Authority shall give not less than ten days’ notice
to the corporate agent.

(i) Notwithstanding anything contained in clause (i), where the Authority is satisfied that in the interest of
the policyholders no such notice should be given, it may by an order in writing direct that the inspection
of the affairs of the corporate agent be taken up without such notice.

Obligation of corporate agent on inspection.

(1) It shall be the duty of every corporate agent in respect of whom an inspection has been ordered under the
Regulation and any other associate person who is in possession of relevant information pertaining to
conduct and affairs of such corporate agent, including representative of corporate agent, if any, to
produce to the inspecting authority such books of accounts and other documents in its custody or control
and furnish him with such statements and information as the inspecting authority may require for the
purposes of inspection.

(i) It shall be the duty of every corporate agent and any other associate person who is in possession of
relevant information pertaining to conduct and affairs of the corporate agent to give to the inspecting
authority all such assistance and shall extend all such co-operation as may be required in connection with
the inspection and shall furnish such information as sought by the inspecting authority in connection
with the inspection.

(iii) The inspecting authority shall, for the purposes of inspection, shall have power to examine on oath and
record the statement of Principal Officer, any employees, directors, partners or person responsible for or
connected with the activities of corporate agent or any other associate person having relevant
information pertaining to such corporate agent.

(iv) The inspecting authority shall, for the purposes of inspection, have power to obtain authenticated copies
of documents, books of accounts etc in respect activities of corporate agent, from any person having
control or custody of such documents.

Submission of Inspection Report to the Authority.

The inspecting authority shall, as soon as possible, but in any case not later than 30 days from the completion
of the inspection, submit an inspection report to the Authority:

Provided that if directed to do so by the Authority, the inspecting authority may submit an interim report.

Action on the Inspection Report

The Authority may after consideration of the inspection report and after giving reasonable opportunity of
hearing to the corporate agent, issue such directions as it deems fit in the interest of policyholders including —

(i) requiring the corporate agent to refund any monies collected as fees, charges or commissions or
otherwise to the concerned clients along with the requisite interest;

(ii) to refund monies and/or remuneration and/or commission paid by the insurer, to which, otherwise the
corporate agent is not eligible to receive;

(iii) prohibiting the corporate agent from operating in the insurance market for a specified period;

(iv) Any other action as the Authority may deem fit.
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SCHEDULE V
[See regulation 28]

Insurance Regulatory and Development Authority of India (Registration of Corporate Agents) Regulations,
2015
I. Cancellation of Certificate of Registration of a Corporate Agent with Notice

The Authority may suspend or cancel the registration of a Corporate Agent for any one or more of the following
reasons:

(6)) suffers at any time during the period of the registration from any of the disqualifications specified under sub-
section (5) of section 42D of the Act, as amended from time to time,;
(i1) violates the provisions of the Act, as amended from time to time, IRDA Act 1999 and any other rules,

regulations, guidelines, directions issued in this regard by the Authority, such as:

a. Fails to furnish any information relating to its activities as a corporate agent as required by the
Authority;

b. Furnishes wrong or false information; or conceals or fails to disclose material facts in the
application submitted for obtaining a registration ;

c. Indulges in rebates or inducements in cash or kind to a client or any of the client's Directors or other
employees or any person acting as an introducer;

d. Fails to comply with the Code of Conduct as specified in these regulations;

e. Fails to comply with any of the conditions subject to which the registration has been granted.

(iii) Resort to spurious calls or mis-selling;
@iv) Acts in a manner detrimental to the interest of the policyholders or against public interest;

II. Procedure to be followed for suspension or cancellation of Certificate of Registration of a corporate
agent:

1. The Authority shall issue a Show Cause Notice to the corporate agent, requiring them to show cause within
21 days from the date of receipt of the notice, why the registration granted to the corporate agent shall not be
suspended or cancelled or any other action as considered appropriate by the Authority for the violations noted
in the show cause notice shall not be taken.

2. The corporate agent shall submit its reply to show cause notice issued by the Authority within the time limit
stipulated in the notice.
3. Upon considering the reply, if any, the Authority may pass an order directing the suspension or cancellation

of the registration granted to the corporate agent or shall pass any other order as deemed appropriate based on
the facts of the case.

4. The Authority shall communicate the decision to the corporate agent within thirty days from the date of
taking such decision stating therein the grounds on which the decision is taken.
5. Any applicant aggrieved by the decision of the Authority may make an appeal to Securities Appellate

Tribunal, as per the procedure prescribed for such an appeal, within a period of forty-five days from the date
on which a copy of the order made under clause (4) above is received by him, for passing such orders thereon
as it thinks fit, conforming, modifying or setting aside the order appealed against.

III. Cancellation of Certificate of Registration of a corporate agent without notice

The Registration of a corporate agent may be cancelled or suspended without notice, provided the Authority has
communicated to the corporate agent the reasons for the cancellation in writing:

@) if it is found guilty of fraud, or is convicted of a criminal offence;
(i) commits such defaults, which require immediate action in the opinion of the Authority;

The procedure to be followed while initiation of Action against the corporate agent under this regulation is as
specified in clauses (4) and (5) of Part II above.

IV. Effect of Suspension or cancellation of Certificate of Registration to corporate agent

(6)) Any corporate agent whose registration has been suspended or cancelled by the Authority, shall, on and from
the date of the receipt of the communication under these Regulations, shall cease to act as a corporate agent
and shall cease to solicit Insurance business.

(ii) On and from the date of suspension or cancellation of the registration, the corporate agent shall:
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a) not undertake any new assignment or contract related to insurance business or solicit or procure
insurance business during the period of such debarment or suspension;

b) take such other action including the action relating to any records or documents and policies or money of
the policyholders as per the directions of the Authority and relevant provisions of these regulations.

c) return the registration to the Authority and shall not represent itself to be a holder of registration for
carrying out the activity for which such registration had been granted;

d) make provisions as regards liability incurred or assumed by it;

e) take such other action including the action relating to recovery or seizure of any records or documents
and policies of the policyholders that may be in custody or control of such person, within the time period
and in the manner, as may be required under the relevant regulations or as may be directed by the
Authority while passing order under this Chapter or otherwise.

SCHEDULE VIA
[See regulation 31]

Insurance Regulatory and Development Authority of India (Registration of Corporate Agents) Regulations,
2015

Certificate to be submitted by the insurer duly signed by CEO and CFO of the company on the remuneration
and other payments made to a Corporate Agent

"We hereby and confirm that we have paid an amount of Rs.......... to M/s......ooeinine (name of the Corporate
Agent and associates) for the period from ........... tO eeienns under following heads (to be annexed as an
attachment) as commission/remuneration towards the business of ___ procured during the FY__. The amount includes

all payments paid directly or indirectly to this effect and the company (insurer) is in compliance with the regulations
prescribed by IRDAI, RBI and other applicable regulations to this effect.

We also confirm that we have not paid incentives (cash or non-cash) to the principal officer, specified persons and
other employees of the corporate agent either directly or indirectly."

Signed by
CFO CEO
Place:

Date:

Note: (1) The attachment shall contain the details of payments made to the corporate agent and its associates
(specify the name of the associate) under various heads and shall be signed by both the CEO and CFO of the
insurer.

(2) Separate certificates to be submitted for each corporate agent

SCHEDULE VIB
[See regulation 31]

Insurance Regulatory and Development Authority of India (Registration of Corporate Agents) Regulations,
2015

Certificate to be submitted by the corporate agent duly signed by CEO and CFO of the company/entity on the
remuneration and other payments received from the insurer

"We hereby confirm that we have received an amount of Rs.......... from M/s. ... (name of the insurer) for
the period from ........... 170 SRR under following heads (to be annexed as an attachment) as
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commission/remuneration towards the business of ___ procured during the FY__. The amount includes all payments
received directly or indirectly to this effect and the company (corporate agent) is in compliance with the regulations
prescribed by IRDAI, RBI and other applicable regulations to this effect.

We also confirm that the insurer has not paid incentives (cash or non-cash) to the principal officer, specified persons
and other employees of the corporate agent either directly or indirectly."

Signed by

CFO CEO

Place:

Date:

Note: 1) The attachment shall contain the details of payments made to the corporate agent and its associates
(specify the name of the associate) under various heads and shall be signed by both the CEO and CFO of the
corporate agent.

2) Separate certificates to be submitted for each insurer.
SCHEDULE VII
[See regulation 25]

Insurance Regulatory and Development Authority of India (Registration of Corporate Agents) Regulations, 2015

I. Instructions for Sale of Insurance products by tele-marketing mode and other distance marketing activities
of corporate agent

1. Scope and applicability — This covers distance marketing activities of corporate agents at all the stages
including offer, negotiation as well as conclusion of sale.

a) Distance marketing includes every activity of solicitation and sale of insurance products through the following
modes:

@) Voice mode, which includes telephone-calling;

(i1) Short Messaging service (SMS);

(ii1) Electronic mode which includes e-mail, internet and interactive television (DTH);

@iv) Physical mode which includes direct postal mail and newspaper & magazine inserts; and,

) Solicitation through any means as approved by the Authority from time to time under Distance
Marketing.

b) These instructions are specifically applicable in case of the following activities in addition to other similar
activities:

@) Use of distance mode for ascertaining the Prospect’s intent to purchase insurance.
(ii) Solicitation as well as sale over the distance mode; and

(iii)  Requests by Prospects seeking information or sale of insurance products.
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2. Co

mpliance

The corporate agent shall, in addition to these instructions, comply with all the applicable provisions of the

Ins

urance Act, 1938, the IRDA Act, 1999, IT Act, 2000, TRAI Act, 1997, The Telecom Unsolicited

Commercial Communications (Amendment) Regulations, 2008 and the rules, regulations, circulars or
guidelines, as applicable to it, issued from time to time.

3. Persons engaged for solicitation

(a)

(b)

For the purpose of solicitation of insurance business through distance marketing, the corporate agent
may engage:

(1) Specified persons of corporate agents, or

(ii)Authorised Verifiers of Telemarketers

The corporate agent shall be responsible for all acts of commission and omission of the persons deployed
on their behalf.

4. Agreements between the corporate agent and Telemarketers

(@)

(i)

(iii

The agreement between the corporate agent and Telemarketer, by whatever name called, shall interalia
include the following clauses:

The Telemarketer shall maintain/preserve recordings of all the calls in a manner that is compliant with
the provisions of these instructions and forward all such records to the corporate agent. The corporate

agent in turn shall forward a copy of the records to the insurer in satisfactory condition.

The Telemarketer shall maintain records of all the authorized Verifiers employed by them along with
their training and assessment particulars, including the certificate issued by the Authority.

) The records under (i) & (ii) above shall be open to inspection by the Authority.

5. Role of Authorized Verifier:

®

(i)

(iii)

@iv)

6. Co

(@)

(i)

Telemarketers shall employ authorized Verifiers, who alone are permitted for soliciting and concluding
the sale of insurance products;

The authorized Verifiers shall be employees of the Telemarketer and they shall be assigned to the
corporate agent as per the certificate issued by the Authority for the purpose of sale of insurance products.
Any change in such assignment shall be disclosed to the Authority and a fresh certificate to that effect
shall be obtained from the Authority without which the Authorised Verifier shall not be permitted to
solicit and conclude the sale of insurance products;

Authorized Verifiers are barred from soliciting insurance in their individual capacity in any mode, or on
behalf of any organization other than the Telemarketer employing them.

the corporate agent shall maintain records in the format specified by the Authority which shall capture
policy-wise and Authorised Verifier-wise details wherein each policy solicited by the corporate agent
through the distant mode is tagged to the authorized Verifier. The corporate agent shall put in place
systems which allow regular access to such records and details by the Authority.

nduct in relation to sale of insurance products through distance marketing by corporate agents
Corporate Agent shall suggest a suitable product, from among the insurance products of insurer/s with
which they have arrangements as per these regulations, available in the market that fits the needs of the

Prospect.

The price comparison charts that are displayed on their website shall be up to date and reflect a true
picture of all the available and suitable products under each category.
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(iii) Insurers shall specifically identify the proposals procured by corporate agents over distance mode and
obtain all relevant records pertaining to such policies. Insurers shall produce such records before the
Authority in case of dispute involving alleged violation of breach of conduct by the corporate agent.

Process of Solicitation

Solicitation of insurance by corporate agents through distance mode shall be in specific compliance with the
following norms:

7.1 Standardized Script

@) Insurers, in consultation with the Corporate Agents, shall prepare standardized scripts for presentation
of benefits, features and disclosures under each of the products proposed to be sold over the distance modes.
Solicitation under distant mode shall be in line with the standardized script.

(ii))  The scripts shall be incorporating all the Key Features of the product and shall be approved by the
compliance officers of the respective insurers. The scripts shall be filed with the Authority under “Use & File”
procedure within 15 days of their approval by the compliance officer.

7.2 Introduction

7.3

74

@) The communication shall clearly highlight the name of the corporate agent and names of insurers with
which they have arrangements to distribute insurance products.

(ii) The fact that the purpose of approach is solicitation of insurance shall be clearly highlighted.

Consent of the Prospect

@) The authorized Verifier shall proceed further only on receiving the consent of the prospect in explicit
terms.

(i)  The prospect shall be given an option to continue with the subject or exit the page at every stage in case
of electronic modes. The hours during which calls are made shall be in accordance with orders issued
by TRAI/DoT from time to time.

(iii)  In case of telephonic solicitation the name of the authorized Verifier along with the certificate number
issued by the authority shall be disclosed and the language options available must be indicated. The
subsequent communication shall continue only in the language chosen by the Prospect.

(iv)  The authorized Verifier shall inform Prospects that the call is being recorded and that the Prospect is
entitled to a voice copy, if he so desires, at any time during the term of the policy or until a satisfactory
settlement of claim, whichever is later.

) No inconvenience, nuisance or harm shall be caused to the Prospects in the course of solicitation or
thereafter. Full disclosures shall be made to the Prospects under all modes of distance marketing and
the requirements of confidentiality, privacy and non-disclosure shall be complied with.

Prospects Information
All relevant information pertaining to the Prospect as well as the person/asset to be insured shall be obtained,

and solicitation shall be strictly on the basis of analysis of the Prospects’ needs, as specified by the Authority
from time to time.

7.5 Product benefits & Features

The standardized script shall cover the following items in the course of product presentation:

(i) The specific responses of the Prospect in the form of agree/disagree, yes/no, accept/reject,
understand/don’t understand, as applicable, against each of the items below, should cover under all
modes of distance solicitation.

(ii) Name of the product suggested and its nature and parameters.

(iii) Insurance cover available under the product for a specified amount of annual premium, or, conversely,
premium chargeable towards a specified amount of insurance cover.
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(iv) The scope of cover, perils covered and not covered, exclusions, deductibles or franchise, co-payments,
loading/discounts on premiums, add-on covers, conditions, other terms and benefits, mid-term
inclusions, short period scales, basis of sum insured, warranties, clauses and endorsements, compliance
with Section 64VB of the Insurance Act, 1938 — payment of premium before commencement of risk, etc,
as applicable.

(v) The contents of the “key features document” as and when specified by the Authority.

(vi) The right to cancel the policy within 30 days of receipt of the policy in case of disagreement with the
terms of the policy under all life insurance contracts and covers tied to credit/debit/other cards, and for
all personal accident and health insurance policy contracts with a term of 3 years or more offered by
insurers over distance mode, provided no claim has already been made on the policy.

(vii) Disclosure of rates of commission available on the product solicited upon the request of the Prospect.

7.6 Premium Ceilings in case of sale of ULIPs and prohibition of sale of Universal Life Products over
telephonic mode

(i) Corporate agents shall not solicit ULIPs of non-single premium type for annualized premiums exceeding
Rs 50,000/- over telephonic mode (voice as well as SMS).

(i1) Single premium ULIPs shall not be solicited for a premium of more than Rs 1,00,000/- over telephonic
mode.

(iii) No variable insurance product shall be solicited or sold over distance marketing mode.
8. Post-Solicitation Process

Once the Prospect agrees to purchase a policy, the proposal form and premium acceptance shall comply with
the following requirements:

(i) The premium towards the policy may be debited online or interactive voice response medium or through a
manual collection subject to compliance with the procedures and controls prescribed by the RBI.

(i) The norms applicable to insurers and intermediaries as regards AML and PAN need to be complied with
in the process of selling a policy over distance marketing mode.

(iii) For policies solicited/sold over distance mode, insurers shall issue policies in exactly the same format
and medium as in case of sale through physical interface, duly enclosed by the requisite annexures.

(iv) The address and toll-free number of the office to be contacted by the policyholder in case of a servicing
need or grievance shall be informed to the Prospect.

(v) Before conclusion of sale the authorized Verifier shall divulge his name and certificate number to the
prospect and this shall form part of the recorded conversation for the sake of future verification.

(vi) The records pertaining to every call made and SMS sent by a Telemarketer/Corporate Agent that
materializes into a policy shall be transferred to the insurer’s location within 30 days of conclusion of
sale. In case of telephone calls the records transferred shall be the recordings of the entire conversation.

9. No Unfair Denial of Insurance Cover
When a Prospect approaches a corporate agent over distance mode proposing for insurance cover, the latter
are duty-bound to consider the case on merits and in accordance with regulatory directions and their own
norms. In no case shall they resort to an unfair denial of cover to a Prospect who seeks insurance.
10.  Preservation of Records
The corporate agent shall preserve, in an inalterable and easily retrievable form, a voice/electronic/physical

record, as applicable, of the entire process beginning with lead generation/solicitation and concluding in
sale of insurance, for a period of six months beyond the term of the policy or until satisfactory settlement of
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claim, whichever is later. Voice and electronic records shall be digitized and encrypted for storage to ensure
reliability and security of the data.

11. Verification Process

(6)) Corporate agents shall monitor the calls live by arranging for listening to at least 1% of the calls as they
happen.
(ii) Corporate agents shall verify at least 3% of calls leading to sales for compliance with the instructions, by

engaging a team of dedicated employees to listen to the call recordings. The observations made in the
course of verification shall be preserved in a retrievable form for a period of not less than three years.

(iii)  Corporate agent shall make verification calls, to monitor the quality of sales, to a minimum of 3% of the
policyholders who purchase insurance over distance marketing mode, every month. The purpose of
verification calls is to ascertain whether the Prospect has understood the benefits, features and disclosures
of the product purchased correctly. Verification calls shall also bear a standardized script and the records of
calls shall be preserved for a period (a) not less than 15 months from the date of policy or until satisfactory
claim settlement, whichever is later, in case of non-life contracts (b) not less than 3 years in case of life
insurance policies.

(iv) The policies under (ii) and (iii) above shall be selected according to a random pattern, making sure to
cover each product category and mode of sale.

12.  Certification of Compliance

The Principal Officer of each corporate agent shall submit to the Authority, at the end of each financial year,
a certificate confirming that the corporate agent has complied with all the provisions of the above instructions
(para- 7 to 11) during the financial year.

13. Disputes

or the purpose of these instructions the contract of insurance shall be deemed to include the contents of Key
Features Document (KFD) and the records of calls to the Prospect pertaining to the product. In case of
disputes involving specific wordings of the policy, the Prospect shall have the right to give primacy to the
wordings of the KFD and the calls over the specific wordings of the policy.

skskokosk
SCHEDULE VIII
[See regulation 21]

Insurance Regulatory and Development Authority of India (Registration of Corporate Agents) Regulations,
2015

Certificate to be submitted by the corporate agent duly signed by CEO and CFO of the company/entity on
forced selling

"We hereby confirm that the insurance is sold as an ancillary product along with a principal business product. None
of the employees of the corporate agent or our shareholders or our associates have compelled the buyer of the
principal business product to necessarily buy the insurance product through us. We also certify that we have not
forced any prospect to buy insurance through us only.

Signed by

CFO CEO
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Annexure 3
[See regulation 7(3)(c)]

Insurance Regulatory and Development Authority of India (Registration of Corporate Agents) Regulations,
2015

Application for a Certificate/Renewal of Certificate to act as a Specified Person

Notes and Instructions:

1. An application for issue of certificate/renewal of certificate to act as a Specified Person shall be applied by the
Principal Officer of the Corporate Agent, on behalf of the Specified Person, giving the details of such person as
per the details below.

2.The Principal Officer and the corporate agent shall be responsible for any omission and commission of
information provided on behalf of the Specified Person.

3. An individual can apply for only a certificate which will entitle him to solicit or procure insurance business of any
class and to act as the specified person of a corporate agent.

4. A person aspiring to be a Specified Person must be at least 18 years of age on the date of the application. If
required the applicant shall furnish proof of age.

5. An applicant shall furnish the proof of educational qualification; pass in the pre-recruitment test conducted by the
examination body nominated by Insurance Regulatory and Development Authority of India, and completion of
practical training from a training institution approved by the Insurance Regulatory and Development Authority of
India, along with the application.

6. The fees payable by an applicant is rupees five hundred or an amount specified by the Authority from time to
time.

7. An application for renewal should reach the Authority through the corporate agent before the expiry of certificate
of the specified person but not before three months from the date of expiry.

8.If the application does not reach the Authority at least 30 days before the date on which the certificate ceases to be
in force, an additional fee of one hundred rupees should be payable.

1. Name of Person seeking Certificate to act as Specified Person: (As
mentioned in the Passport or Birth Certificate)

Father’s/Husband’s Name:
Full Address along with Contact Number:
Date of Birth: Day-Month-Year:
Title: Mr/Mrs/Miss
PAN Number/Adhaar Number:
Whether already enrolled as a Specified Person:
(6)) If yes, please submit the following.

(a) Name of the Corporate Agent:

(b) Registration/License Number of the Corporate Agent:

(c) Date of Expiry of Registration:

(d) Certificate No of the Specified Person issued by the Authority:

(e) Specified Person Examination Pass Certificate No.

(f) Name of the Institution where training undergone

(g) Number of training hours completed

(h) Name of the corporate agent with whom last employed

(i) Registration/licence number of the corporate agent as indicated in (h) above

Nk LN

(ii) If no, please submit the following.
(a) Name of the Corporate Agent/Applicant Company:
(b) In case of existing Corporate Agent, Registration/License Number of the Corporate
Agent/Applicant Company:
(c) Date of Expiry of Registration/license:
(d) Specified Person Examination Pass Certificate No.
(e) Name of the Institution where training undergone
(f) Number of training hours completed
(g) Date of enrollment for training
(h) Date of completion of training
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I further declare that I have verified and found that the Specified Person —

(a) has not found to be of unsound mind by a court of competent jurisdiction;

(b) has not been found guilty of criminal misappropriation or criminal breach of trust or cheating or
forgery or an abetment of or attempt to commit any such offence by a court of competent jurisdiction;

(c) has not been found guilty of or to have knowingly participated in or convicted at any fraud, dishonesty
or misrepresentation against an insurer or an insured in the course of any judicial proceeding relating to
any policy of insurance or the winding up of an insurance company or in the course of an investigation
of the affairs of an insurer; and

(d) has not violated the code of conduct specified under Regulation 26 of Insurance Regulatory and
Development Authority of India (Registration of Corporate Agents) Regulations, 2015.

8. I enclose the following documents in support of the educational qualification, pre-recruitment test, and the
practical training undergone by the specified person.

(a)
(b)
(c)
(d
Signature of the Principal Officer
Place:
Date:

Insurance Regulatory and Development Authority of India (Registration of Corporate Agents) Regulations,
2015

Certificate to act as a Specified Person for a Corporate Agent

Certificate No...........

Having undergone the prescribed training and passing of the examination is hereby authorized to act as the specified
person of the above named corporate agent for three years from.............. for procuring or soliciting insurance
business in the category of ........

Place:
Date: for Insurance Regulatory and Development Authority of India

Signature of the Certificate holder:
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Notes:

1. This certificate authorizes the certificate holder to act as the specified person of the corporate agent for the
insurance business specified there under.

2. No correction in this certificate is valid and for any correction in the certificate, the specified person through the
principal officer of the corporate agent shall make a request to the Authority for the same.

3. The attention of the certificate holder is drawn to the code of conduct specified under regulation 26 of Insurance

Regulatory and Development Authority of India (Registration of Corporate Agents) Regulations, 2015, and any
violation of code of conduct may result in cancellation of certificate.

INSURANCE REGULATORY AND DEVELOPMENT AUTHORITY OF INDIA (Registration of Corporate
Agents) Regulations, 2015

FORM B
[See regulations 4 & 9]

Certificate of Registration
Registration No:
1. Inexercise of the powers conferred by sub-section (1) of Section 42D of the Insurance Act, 1938 (4 of 1938) the
Authority hereby grants a certificate of registration to

to act as
corporate agent

(Mention details of category)

under that Act.

2. Registration Code for the corporate agent is

3. This registration shall be valid from to

4. This registration is subject to the Act, Insurance Regulatory and Development Authority Act, 1999 (4 of 1999)
and Insurance Regulatory and Development Authority of India (Registration of Corporate Agents) Regulations,
2015 and shall not be construed to be in compliance with or in conformity to any other Act, rules or regulations.

Place :
By Order
Date :

For and on behalf of Insurance Regulatory and Development Authority of India

INSURANCE REGULATORY AND DEVELOPMENT AUTHORITY OF INDIA (Registration of Corporate
Agents) Regulations, 2015

FORM C
[see regulation 11]

CERTIFICATE OF RENEWAL REGISTRATION
Registration No:
1. The Registration of M/S Category
——————————————— corporate agent is hereby renewed under Regulation 11 of the IRDAI(Registration of Corporate

Agents) Regulations, 2015, and the Insurance Regulatory and Development Authority Act, 1999 ( 4 of 1999) for
the period to
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2. Issued at Hyderabad on day of Two thousand
3. This registration is issued subject to the condition that the applicant shall comply with all the provisions of the
Insurance Act, 1938, Insurance Regulatory and Development Authority Act, 1999 (4 of 1999), Insurance
Regulatory and Development Authority of India (Registration of Corporate Agents) Regulations, 2015 the,
Rules or regulations made thereunder and the Guidelines, Circulars,& Directions issued by the Authority from
time to time.
Place:
By Order
Date

For and on behalf of Insurance Regulatory and Development Authority of India

INSURANCE REGULATORY AND DEVELOPMENT AUTHORITY OF INDIA
(Registration of Corporate Agents) Regulations, 2015

FORM B
[See regulation 15 ]

DUPLICATE CERTIFICATE REGISTRATION

Registration No:

1. In exercise of the powers conferred by sub-section (1) of section 42D of the Insurance Act, 1938 (4 of 1938) the
Authority hereby grants a certificate of registration to
to act as
corporate agent
(Mention details of category)
under that Act.
2. Registration Code for the corporate agent is
3. This registration shall be valid from to
4. This registration is subject to the Insurance Act, 1938, Insurance Regulatory and Development Authority Act,
1999 (4 of 1999) and Insurance Regulatory and Development Authority of India (Registration of Corporate
Agents) Regulations, 2015 and shall not be construed to be in compliance with or in conformity to any other Act,
rules or regulations.
Place:
By Order
Date

For and on behalf of Insurance Regulatory and Development Authority of India
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Insurance Regulatory and Development Authority of India
Application for Duplicate Certificate of Registration

1. Tagree to inform you that my/our Registration No has been
1. Lost
2. Destroyed
3. Mutilated

Due to the following reasons

2. Fee payment:
A non-refundable fee of Rs. 1000/ will need to be paid to IRDA

Payment details:

Name of the Bank:
Mode of payment: NEFT/RTGS
Date of Payment:
Transaction Details along with number:
3. Declaration
I hereby apply for the duplicate certificate of registration under regulation 15
I/we therefore request the authority to kindly issue a duplicate certificate of registration in light of the
circumstances explained above.
I solemnly declare and confirm that the particulars given above are true
to the best of my knowledge and belief.

Signature of Director 1

Signature of Director 2

Date:
Annexure 4
[See regulation 25 ]

Insurance Regulatory and Development Authority of India (Registration of Corporate Agents) Regulations,
2015

Application for Permission to act as Telemarketer
PARTICULARS OF THE APPLICANT

1.1 Name of the Applicant:

1.2 Address - Principal Place of business / Registered Office.

Pin Code Email
Tel No. Fax No.
Website Address
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1.3 Address for Correspondence:

Pin Code Email
Tel No. Fax No.
1.4 TRAI Registration Details

a) Registration No:
b) Date of Registration:
c) Validity of Registration:

7.2 Name and Designation of the Authorised Person/In charge:

a) Name:

b) Designation:

¢) Contact No:

d) E-mail Address

1.6 Details of proposed/existing branch office/s where the applicant proposes to conduct telemarketing
Place Address Name of the Educational Contact No. and
branch incharge Qualification of the | e-mail address

Specified Person

1.7 Name of the corporate agent with whom the applicant intend to work with:
a) Name :
b) Registration No.:
c) Copy of the Agreement

2. ORGANISATION - STRUCTURE
2.1 Status of the Applicant:

(e.g. Limited company-Private/Public, LLP/ Cooperative Society/Partnership Firm/Proprietary Firm. If listed,
names of Stock Exchanges and latest share price to be given)

Categ(.)ry of DeFaﬂs (.)f Date of Incorporation Place of Name of stock
Applicant Registration exchanges

( In case of listed

DD-MM-YYYY Incorporation
Company)

2.2 List of major shareholders (holding 5% and above of applicant directly or along with associates)

Share holding as on:

Name of
shareholder No of Shares held | % of total paid up capital of the company
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2.3 Particulars of all Directors/Partners

Name Designation/ Qualification Share in applicant Directorship in other
Position Company companies
Name and activities of associate companies/concerns
Name of Company Address Type of activity Nature of Interest Nature and
/Firm handled of Promoter/ interest of
Director applicant company

Whether any one or more directors/shareholders of the associate companies/ concern are interested in the applicant's
business, if yes please provide the nature of interest

2.4 Details of Telemarketing Activities with other entities

Name of the Nature of Date of Validity of Whether any of the
entity Activities of Agreement Agreement related parties of the
the entity entity deal with
concern insurance. If yes,
please specify the
details
Details of Authorised Verifiers
Name | Address | PAN/ | Qualification Previous Details of | Exam pass
Adhar | (Including Employ- Respon- Certificate
No. Insurance ment sibilities issued by
qualifications) Examination
Body as per
Regulations

(Note: The Telemarketer shall update the addition/deletion of Authorised Verifiers from to time to time and as and
when there is change)

3. OTHER INFORMATION, IF ANY

3.1 Details of all settled and pending disputes®*:

Nature of dispute

Name of the party Pending/settled

** Attach sheet if required

Details, if any of any economic offences by the applicant or any of the Directors and/or any disciplinary action
taken/initiated by any other regulator or government authorities in the last three years.

4. I further declare that I have verified and found that the applicant —

(a) has not found to be of unsound mind by a court of competent jurisdiction;
(b) has not been found guilty of criminal misappropriation or criminal breach of trust or cheating or forgery or an
abetment of or attempt to commit any such offence by a court of competent jurisdiction;
(c) has not been found guilty of or to have knowingly participated in or convicted at any fraud, dishonesty or
misrepresentation against an insurer or an insured in the course of any judicial proceeding relating to any policy
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of insurance or the winding up of an insurance company or in the course of an investigation of the affairs of an
insurer; and
(d) has not violated the code of conduct specified under Regulation 26 of Insurance Regulatory and
Development Authority of India (Registration of Corporate Agents) Regulations, 2015.
5. Tenclose the following documents in support of the application.

(a) Copy of TRAI Registration
(b) Copy of the Agreement

Signature of the Authorised Person

Place:
Date:

Insurance Regulatory and Development Authority of India (Registration of Corporate Agents) Regulations,
2015

Certificate to act as a Telemarketer for a Corporate Agent

Certificate No...........

Having satisfied with the information furnished is hereby authorized to act as the telemarketer of the above named
corporate agent as per IRDAI(Registration of Corporate Agents) Regulations, 2015.

Place:

Date:

For Insurance Regulatory and Development Authority of India
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Annexure 5
[See regulation 25]

Insurance Regulatory and Development Authority of India (Registration of Corporate Agents) Regulations,
2015

Application for a Certificate to act as an Authorised Verifier
Notes and Instructions:

1. An application for issue of certificate to act as an Authorised Verifier shall be applied by the Principal
Officer of the Corporate Agent, on behalf of the Authorised Verifier, giving the details of such person as per the
details below.

2. The Principal Officer and the corporate agent shall be responsible for any omission and commission of
information provided on behalf of the Authorised Verifier.

3. A person aspiring to be an Authorised Verifier must be at least 18 years of age on the date of the application.
If required the applicant shall furnish proof of age.

4. An applicant shall furnish the proof of educational qualification; pass in the pre-recruitment test conducted
by the examination body nominated by Insurance Regulatory and Development Authority of India, and completion
of practical training from a training institution approved by the Insurance Regulatory and Development Authority of
India, along with the application.

5. The fees payable by an applicant is rupees five hundred or an amount specified by the Authority from time to
time.

1. Name of Person seeking Certificate to act as Authorised Verifier:
(As mentioned in the Passport or Birth Certificate)

Father’s/Husband’s Name:

Full Address along with Contact Number
Date of Birth: Day-Month-Year:
Title: Mr/Mrs/Miss

PAN Number/Adhaar Number:
Details of Qualifications:

Nk »Dd

8. Details of Past employment (provide details of last three employers)

Name of Nature of Whether related to | Job Date of Date of
the Activities insurance. If yes, Responsibilities Joining Relieving
Employer please provide the
details

9. Whether already enrolled as an Authorised Verifier:

(6)) If yes, please submit the following.

(a) Name of the telemarketer:

(b) Certificate No of the telemarketer:

(©) TRAI Registration No.:

(d) Date of Registration:

(e) Validity of Registration:
® Certificate No of the Authorised Verifier issued by the Authority:

(& Authorised Verifier Examination Pass Certificate No.
(h) Name of the Institution where training undergone
(6)) Number of training hours completed

Q)] Name of the telemarketer with whom last employed
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(i)
(2)
(b)
©)
(d
(e)
()
(2
(h)
®

If no, please submit the following.
Name of the telemarketer:

TRAI Registration No.:
Date of Registration:

Validity of Registration:

Authorised Verifier Examination Pass Certificate No.
Name of the Institution where training undergone
Number of training hours completed

Date of enrollment for training

Date of completion of training

10. I further declare that I have verified and found that the Authorised Verifier —
(a) has not found to be of unsound mind by a court of competent jurisdiction;
(b) has not been found guilty of criminal misappropriation or criminal breach of trust or cheating or forgery or an
abetment of or attempt to commit any such offence by a court of competent jurisdiction;
(c) has not been found guilty of or to have knowingly participated in or convicted at any fraud, dishonesty or
misrepresentation against an insurer or an insured in the course of any judicial proceeding relating to any policy of
insurance or the winding up of an insurance company or in the course of an investigation of the affairs of an insurer;

and

(d) has not violated the code of conduct specified under Regulation 26 of Insurance Regulatory and Development
Authority of India (Registration of Corporate Agents) Regulations, 2015.

11. T enclose the following documents in support of the educational qualification, pre-recruitment test, and the
practical training undergone pertaining to the Authorised Verifier.

Place:
Date:

(a)
(b)
()
(d)

Signature of the Principal Officer

Insurance Regulatory and Development Authority of India (Registration of Corporate Agents) Regulations,

Name of

2015

Certificate to act as an Authorised Verifier

Certificate No...

the Telemarketer:

TRAI Registration:

Date of Registration:

oooooooo
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Date of Expiry:

Place of posting:

Having satisfied with the information provided and undergone the prescribed training and/or passing of the
examination is hereby authorized to act as an authorized Verifier of the telemarketer from...............

Place:
Date:

For Insurance Regulatory and Development Authority of India

Signature of the Certificate Holder:

Printed by the Manager, Government of India Press, Ring Road, Mayapuri, New Delhi-110064
and Published by the Controller of Publications, Delhi-110054.



