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.M 1-3/2009.— =1 srfarf==r, 2003 (2003 7 36) FT &M<T 42(6) F AT Tfsq 4T 181 F
ST Taed ARRAT 3T THH HIO ITT oF= Tt orfrai &7 THW F2d gu, S faea AfFamms armr
(TTET T % 99 ST & 6 [o70), F97 % 91 I A ST TATE A Ud TATAAHE FRIAATIRAT 6
MW W g [AIH § 928 gerga (4 319, 2013) & 97 9foq St (Arare & [ sfiw
g t) A==H, 2009 F @ TEdTT it TEHEAT/ELATE FA hl AT9TRAT TggHq Fal 8|
1. Hftreq sfids i arw:

1. =7 AT==E0 &1 TEr O 7 6 AT A W §gF (G [AAATHE AN (AT 6l
AT T T T) gaeT Ferred fafaaw, 2015 Fgr S|

2. 3 fafRew TEr 57 qor A SR MEE g0 99, JSRTE, e 9 T gadl, I99 7 414,
TEAGNT ST [oT 6 1T &1 § AN gl

3. I A= T TSI # IHF TR A A & Tged gl
2. Rt Rt 1(4) FrieTsmarg: —

A 1(4) == AT Fr afaffag f g 181 f 372y (2) F @2 (va) ¥ (S=U) F L= F
stanta AT g fafAfdee A arssaariat F fAeures % areat aur Sl g wire F &= awise
AT SO 39 fafa=et & 8 s o S S Ruafa & aredaeantat F Aoares & ames @di ot
A FTE AT T
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3. St (wurer F Rl ik wrfyoed) s dene AR, 2013 F RfREw 3(6) # @earaw
sifaw 9 & 1@ FR=ferfeg # stersmg: —

F AT ST o STATE TiHTE 10,000/- €T 9T o AT qTT g

4, faffw 5 # deng=

() fafFEw5(1) # 9T &0 F w0 & R A TETsmre: —

ot wiag & 7= & o, fordT AredadrT #i1 A & Qe & AT ARIT F THE AEATIET & Al

ERCIERERANT

(i) faf=w 5(3) F @&ar wr 5(3)(F) 98T AT

(i) Fe=ffET 5(3) (@) A TETITATS: —

forrTaraeRat, faraor ATsHTLTE AT ST IS AT, ST AT o THe Rl FIIATEr T TR 2T, ATRITA
% U FFAT &  T&Id gl Tl g AT TIT AT Fl T&T FA 6 (o0 Rl st Rl TiEFd Fe
THAT g AT TH TASH & o1 Geff J7 IS UF FVATS F ThaT 2l

(iv) faff=e 5(6) % o w et wRenfia farsmarg: —
TOrRTIaRal o STLIe I ATRITA AITARH o (HUI o I Rl Tq T AATH AL AL T Tl 2

Forq o AT HT TRl FAATG!, AATs AT I6F THE HTHA H UHT SqH QLT ST FLd T STAFRN
g, STET a8 SULFT THAAT g, A(< THRTIashal AT i Tg HIO HT & 1o TIHGESAT [Ha<or Arsaaarid
7 TSIt o e T g2T AT FIed il &Rl &f g AT VAT FLA ol TATAAT B, A< sAferfe=a a7 39 siaviq

FATT U Rt e ua faf==m o R STaem a1 ST & TR STeer T SeaHd (AT g AT UAT HA
TATAAT ¢, T T ARIATA Tl UH HTHAT H H00T < 7 SAfer=he 2

I NN T T IT ATHAL Fl BIEHL Tl T AT AT 2T Toh el St smaer T qId Fd 7 e
AT | faeta AT g, 97 AT FE fafiw sreer arfa At e SR sta ae B St ger iy gears v
Iaae 7 2 fear S

5. faffaw 8 ¥ "@enew
() R 8(3) it dear & 8(3)(F) TRT WY
(i) Fr=fefa R 8(3)(@) A NeTamarg: —

STgT TrRTaaehd T AT ATSHHL T T IEHT ITTEFHd STaiater, T Rt ToheTa H1eor 6 a7 7 7faF sEae 17

gaare & forw Meta a1 AT % FHE TEd 219 H T RS T2dT g, qal AT A¥qTdad 9% UHh-

TEET AT T Ford T 81 ATRITA GTET STHTAAT a9 a hie T dg1 (AT SIT|T A0 STe deh T hIeol 1
FYTAT ST 3T T TETH LA o LN 30T ATRaTel gTeT forferd § &1 fha STrosm|

(i) T 8(6) i< (8) = geram wiar g1 RAfFww 8(7) i wer & R_AfFTw 8(6) wgr smwwm sk
Rauger yfdenfia farsmarg: —
AT 8(6) =T=ETeTEY saer ST 29 % 30 faAT ¥ ST THHT I FIT ATITAT 7 FLA IT

= gyt 1 Sooras qm™T ST i srfarRam it ey 149 ¥ wry ufsa g 142 ¥ 146 F siaeg
ATTRT G FILATE (ohT ST o (o10 IeqardT gl




[T IT-ETS 4] AT <l TS« SHEROT 3

(iv) fafraw 8(7) ¥ &v # FaforfRa Y sivet Smar &:

TS TETRTT AIHATA GTCT T SATe9T *F TRTTh AT o6 Jey 1S et a9 781 7 FohaT| T4y,

g TR Iasal Sl ATSHALT & SRR 9T Tahd T Tl a1 I Mawi/6= % TH0e A1
FIT T atreer & fgers Sfra Sum it 91 T gehat 2|

fff Ry, afea

[fasma=—111 /4 / 3T, / 218 TS / 14]
JOINT ELECTRICITY REGULATORY COMMISSION
(For the State of Goa and Union Territories)
NOTIFICATION
Gurgoan, the 1st January, 2015

No. JERC-3/2009.—In exercise of powers conferred under Section 181 read with Section 42(6) and (7) of
the Electricity Act, 2003 ( 36 of 2003) and all other powers enabling it in this behalf, the Joint Electricity Regulatory
Commission (for the State of Goa and Union Territories), based on experience gained over a period of time and
administrative and operational expediency, recognized the need to review/amend some of the provisions of JERC
(Appointment and Functioning of Ombudsman) Regulations, 2009 read along with the first amendment (of 4th April,
2013) to the principal Regulations.

1. Short title and commencement:
1. These Regulations may be called The Joint Electricity Regulatory Commission for Goa & Union Territories
(Appointment and Functioning of Ombudsman) Second Amendment Regulations, 2015.
2. These Regulations shall be applicable in the State of Goa and the Union Territories of Andaman & Nicobar
Islands, Chandigarh, Dadra and Nagar Haveli, Daman and Diu, Lakshadweep and Puducherry.
3. These Regulations shall come into force from the date of their publication in official Gazette.

2. Following Regulation 1 (4) is added: —
Regulation 1 (4) These Regulations shall be construed harmoniously with Standards of Performance of
distribution licensees and Electricity Supply Code specified by the Commission under the provisions of clauses
(x) and (Za) of sub-section (2) of Section 181 of the Act. In case of any inconsistency with these Regulations,
the Standards of Performances of licensees and the Electricity Supply Code, shall prevail.

3. Amendment in Regulation 3 (6) of the JERC (Appointment and Functioning of Ombudsman) First
Amendment Regulations, 2013
Following is inserted prior to last sentence: —
He shall also be entitled to Rs. 10,000/~ per month as conveyance allowance.

4. Amendment in Regulation 5

(i) Following is added as a new para in Regulation 5 (1): —
For avoidance of doubt, a licensee is not allowed to file a representation before the Ombudsman against the
order of the forum.

(ii) Regulation 5 (3) is renumbered as 5 (3) (a)

(iii) Following Regulation 5 (3) (b) is added: —
A complainant, Distribution licensee or any other person who is party to any proceedings before the
Ombudsman may either appear in person or authorize any person to present his/her case before the
Ombudsman and to do all or any of the acts for the purpose.

(iv) Regulation 5 (6) is substituted with the following: —

Upon request of the complainant, the Ombudsman may issue interim orders at any stage during the disposal of
the representation as it may consider necessary:

Provided that the Ombudsman shall have the powers to issue such an interim order in any proceeding, hearing
or matter before it, as it may consider appropriate if the complainant satisfies the Ombudsman that prima facie
the Distribution licensee has threatened or is likely to remove or disconnect the electricity connection, and has
or is likely to contravene any of the provisions of the Act or any rules and regulations made thereunder or any
order of the Commission, provided that the Ombudsman has jurisdiction on such matters:

Provided further that, except where it appears that the object of passing the interim order is intended to delay
the matter, no such interim order shall be passed unless the opposite party has been given an opportunity of
being heard.
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5. Amendment in Regulation 8
(i) Regulation 8 (3) is renumbered as 8 (3) (a)
(ii) Following Regulation 8 (3) (b) is added: —

Where the Complainant or the Licensee or their authorized representative, without reasonable cause, fails to
appear before the Ombudsman on the date fixed for hearing on more than two occasions, the Ombudsman may
decide the representation ex-parte. No adjournment shall ordinarily be granted by the Ombudsman unless
sufficient cause is shown and the reasons for grant of adjournment have been recorded in writing by the
Ombudsman.

(iii) Regulations 8 (6) and (8) are deleted. Regulation 8 (7) is renumbered Regulation 8 (6) and substituted as
under: —

Regulation 8 (6) The licensee shall comply with the award within 30 days of the issue of the orders. Non-
compliance shall constitute violation of these Regulations and shall be liable for action by the Commission
under Section 142 and 146 read with Section 149 of the Act.

(iv) Following is added as Regulation 8 (7)

No party can file an appeal before the Commission against the order passed by the Ombudsman. However,
this is without prejudice to the rights of the complainant and the licensee to seek appropriate remedy against
the order passed by the Ombudsman before appropriate bodies /fora.

KEERTI TEWARI, Secy.
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